ycnoBuda oKA3AHUA yCnyr nogBuXXHOU CBA3U «MTC»
(B pegakumm ot 23.06.2017 1.)

My6nuyHoe akumoHepHoe obwecTtBo "MobunbHble TeneCuctems!”

109147, r. Mocksa, yn. Mapkcuctckas, 4

dunuan MNAO "MTC" B r. OpeHbypr

460000, r. OpeHbypr, yn. Kobosesa, a. 23

WNHH 7740000076 KM 561002001

p/c 40702810800000001738 B NMAO «MTC- BaHk»

k/c 30101810600000000232 BUK 044525232

Pasgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. Ycnosusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmenyrotcsa — Ycnosusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxgaHckum kogekcom Poccuiickon ®epgepaunn, 3akoHom Poccuiickon ®egepauumn "O  3awute npas
notpebutenen", ®epepanbHoiM 3akoHOM "O €BA3W" W perynupyroT OTHOLIEHWS NO OKa3aHWo YCryr MOABWXHON
pagnoTenedOHHON CBA3W, TernemaTUyYecKux YCNyr CBA3W, YCnyr CBA3W NO nepedadye AaHHblX, OKa3blBaeMblX C
NCMOMb30BaHWEM CETU MOABMKHOW CBA3W, @ TakkKe WMHbIX COMPSPKEHHBbIX C HUMW ycnyr (CepBUCHOE, MHEPOPMaLNOHHO-
cnpaBovHOe oObCnyxuBaHWe, yCnyrm MecTHOW TenedoHHOW CBA3M C npegocTasneHneMm  [JononHUTensHoro
aboHeHTCKOro Homepa 6e3 opraHm3aumm aboHEHTCKOM NUHUK 1 Ap.).

HacTtoswme Ycnosusa yctaHaenveatotcss OnepaTtopom CaMoCTOATENbHO, ABNATCA Ny6nmyHon odepTor U MoryT GbiTb
NpuHATEl ADOHEHTOM He WHade Kak nyTeM MpUCOeAMHEHWs K HUM B Uenom. Hactoswwme Ycnosus, a Takke
npeanoxeHus o6 nx nameHeHuu (ocepra) pasmeLlaotcsa Ha canTe Onepartopa.

1.2. Hactosiwme YcnoBus He pacnpoCTPaHATCA Ha OTHOLLIEHUS CTOPOH NO BOMPOCaM, CBSA3aHHbLIM C npuobpeTeHnemM
A6oHeHTCckoro obopyaoBaHus.

1.3. Ycnyru cBasn MTC He moryT ObiTb Ucnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOrO MMCbMEHHOIO COrnacoBaHus
¢ Onepatopom Ans nposedeHust NoTepen, ronoCoBaHWA, KOHKYPCOB, BMKTOPWH, peKnambl, OMNPOCOB, MaCCOBbIX
paccbinok COObLLEeHUA, YyCTaHOBKM LUMO30B ANA OOCTyna K ceTn anekTpocsasn n MHTepHeT-TenedoHnn, maccoson
reHepauum Tpadmka un T.M.

1.4. Ycnyrn npepoctasnsaTca OnepaTtopomM Ha OCHOBaHUWM AeWCTBYHOLWMX NuueHsuin Onepartopa, B T.4. crnegylowwmnx
nuueHsni: Ne 101245 ot 25.07.2012 roga, Ne 101246 ot 25.07.2012 roga, Ne 101247 ot 25.07.2012 roga, Ne 101248
oT 25.07.2012 ropa, Ne 136448 ot 21.10.2015 roga, Ne 137567 ot 15.02.2016 roga, Ne 145058 ot 02.10.2016 roga, Ne
149182 ot 15.03.2017 roga, Ne 150055 ot 17.04.2017 roga, Ne 167215 ot 21.05.2017 roga, Ne 160411 ot 28.04.2018
roga, BblaaHHbIx ®efepanbHoN cnyxbon no Hag3opy B cdpepe CBA3U, MHAPOPMALMOHHBIX TEXHOMOMMN U MacCOBbIX
KOMMYHUMKauuin. [NonHeln nepeyveHb nuueH3un OnepaTtopa pasMelleH Ha canTe OnepaTtopa 1 goBoauTCca A0 CBedeHus
ABOHeHTOB B MecTax obcnyxmBaHus ADOHEHTOB, B T.4. Npu 3aknodeHnn florosopa.

CtaTtbA 2. TepMUHbI U onpeaeneHus, UCMoNb3yeMble B HAaCTOALWMUX YCNOBUSX

Bce 3aronoBku pasgenoB (cTaTen) MCNONb3YIOTCA B HACTOALWMX YCMOBUSAX WCKMIOYMUTENBbHO And  yaobceTtea
NCNONb30BaHUA (MPOYTEHUSA) NOCNEAHUX U HUKAK HE BIIUAKOT HA TONKOBaHME HACTOSALLMX Y CIOBUNA.

2.1. AboHeHm — HU3nYeECKoe UM PUANYECKOE NULIO, UHAMBUAYAINbHbLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKr4YeH
[oroBop ¢ BblgeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMmepa u/unm YHUKkanbHoro koga naeHtundukaumm.

2.2. AboHeHmMckuli Homep — TenedOoHHbIN HOMEP, BblaensemMbit AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLIO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 060pyaoBaHUs C yCTaHOBINEHHOW B HeM SIM-kapToMn.

2.3. AboHeHmckoe ob6opydosaHue — NOAKIYaEMOe K CETU CBS3M abOHEHTCKOE YCTPOMCTBO (aboHEeHTCKas cTaHuums) -
TenedoHHbIM annapaT u T.N. - No3BonsiLee nepegasatb W/uUnM NPUHUMATbL MHPOPMALIMIO, U/UMN KOMMNEKTYIOLWME U
akceccyapsbl K HeMy.

2.4. Akmueauyuss Kapmsbil Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeWCTBUI BnagenbLua KapTol,
pe3ynbTaToM KOTOpbIX sBnsieTcs onpeaeneHve OnepaTopom JluueBoro cyeTa M yBenuyeHWe Ha HeEM ocTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.

2.5. ACP — aBTOMaTu3MpoBaHHasi CUCTEMa pacyeToB, NPeAcTaBnstoLlas cobon annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npeAHasHadeHHbIN Ons obecneyeHnss agToMmaTusauum pacieToB ¢ aboHeHTaMu U/Mnm Nonb3oBaTensMu YCnyr, a Takke
ans yyeta n o6paboTkm MHopMaLumn 0 NpeaoCTaBIEHHbIX U OKa3aHHbIX Ycnyrax.

2.6. fJozoeop — cornaweHve mexay OnepaTopoM M AGOHEHTOM O BO3ME3OHOM OKa3aHMU YCnyr, 3akfio4eHHoe B
COOTBETCTBMU C HACTOALMMY YCnoBusiMu (B T.4. BblGpaHHbIM AGOHEHTOM B COOTBETCTBUM C HACTOSLLMMMK YCIOBUSIMMU,
TapuHbIM NnaHom).

2.7. QononHumenbHbili aboOHeHMCKUli HOMep — MeCTHbIN TenedOoHHbLIN HOMeEpP, BXOASLINIA B pecypc reorpadmyecku
onpeaensiemMon 30Hbl HyMepauuu, BblaensemMblin AGOHEHTY ONs OCYLLECTBEHUsSI Nepeagpecaumnn BXOLSALMX BbI30BOB
Ha ABGOHEHTCKUIN HOMepP NOABWXKHOW paanoTenedoHHON CeTU.

2.8. EduHuya mapucpukayuu Ycnyz — egvHuua M3MepeHusi obbema oKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcs OnepaTtopom.

2.9. 3oHa paduonokpbimusi cemu Onepamopa — TeppuUTopus, B Npegenax KOTOpoW CyLIecTBYeT NOATBEPXKAEHHAs
OnepaTtopom TexHn4eckasi BOSMOXXHOCTb NPeAoCTaBNeHUs YCryr, OkasbiBaeMbIX C UCMONb30BaHeM SIM-kapTbl.



2.10. Kapma Onnamebi (Kapma) — vHoMBuayanbHO onpefeneHHbI HOCUTEIb, MCMONHSEMbIA B BMAE MIaCTUKOBOW
KapTbl unv B MHOM onpegensemom OnepaTopoM BuAae, YCTAHOBIIEHHOrO HOMWHanNa, coAaepXalium uHdopmauuto,
Heobxoaumyto anga nposeaeHus Aktneaumm KapTtel (B T.4. cpok AkTmBauuu KapTel). Vicnonb3yetca ang gosefeHus Ao
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
HuMK yenyrn, OnepaTtop BnNpaBe HanpaBUTb CPEACTBA AN onnaTthbl JaHHbIX YCIyT.

2.11. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B YycTaHoBneHHol OnepaTtopom ¢opMe MnocrnenoBaTenbHOCTb
cvMBonoB (OykB, UMAP), cnyxawas ansg ngeHtudmkaumm AboHeHTa npu ncnonHeHmmn orosopa.

2.12. Jluyeeoii c4em — aHanutnyeckun cyet B ACP, cnyxawun anga ydyeta obbema okazaHHbIX YCNyr, NOCTYNneHns 1
pacxodoBaHWA OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT onnaTtbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObiTb
BblJENIEHO HECKOITbKO JINLIEBBIX CHETOB.

2.13. Onepamop — lNybnnyHoe akumoHepHoe obuwectBo «MobunbHble TeneCucrembl» (r.Mocksa, yn.MapkcucTckas,
0.4), okasblBatoLLee YCnyru CBA3N Ha OCHOBaHUN NULEH3WIA, SBNsoLLEeecs CTOpoHon no [orosopy ¢ AGOHEHTOM.

2.14. Tlopoz coeduHeHuUss — YycTaHaBnuBaeMmblii OnepaTopoM MPOMEXYTOK BpPEMEHW C Yy4yeToM TpeboBaHui
3akoHopartenbctBa P®, no ucrtedeHnm KOTOPOro NpoAoIKEHNE YCTAHOBIIEHHOTO COEAMHEHUS ABMSETCS OCHOBaHMEM
Ons Havana Tapudumkauumn Ycnyr.

2.15. Pac4yemHbili nepuod — Nepuos BPEMEHM, 3a KOTOPbI onpeaensieTcs hakTUYecKkn Noy4YeHHbIN U OnnavymMBaeMbIn
ABoHeHTOM 0b6bem Ycnyr. Ecnv mHas npogormkutenbHOCTb PacdeTHoro nepuopa He yctaHoBneHa OnepaTopowm,
PacuyeTHbIN nepuog cumTaeTcs paBHbIM OOHOMY MeECsL.

2.16. PoymuHz — npegoctaBngemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHown B [dorosope
SIM-kapTbl Nonb3oBaTbCA Ycnyramu, okasbiBaemMbiMy OPYTMM ONEpaTopoM CBSA3W, C KOTopbiM Yy ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHoOpMauMss O TeppuTOpMM W HaMMEHOBAHMSIX OMepatopoB cBs3W, rae ABGOHEeHTy
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.17. TapucpHbili nnaH — COBOKYMHOCTb LIEHOBbLIX YCroBuW, Ha kotopbix Onepatop npepnaraet AGOHEHTY
nonb30BaTbCA OAHON NMBO HECKONMbKMMMK YCnyramu.

2.18. YHukanbHbin Koa uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOEe coveTaHue UndpoBbIX,
OYKBEHHbIX W/MNW CUMBOMbHbLIX OOO3HAYeHWW, WUCMONb3yeMoe Ans OAHO3HA4yHOW wuaeHTudurkaumm ABOHEHTCKOro
obopyaoBaHus B npoLecce okasaHus Ycnyr.

2.19. Ycnyau — ycnyrv NogBWwKHON paavoTenedoHHON CBA3W, Tenemartudeckme ycrnyru, ycnyru no nepegadye gaHHbIX
WVnNu MHblE COMPSDKEHHBIE C HUMW YCMyrM, OkasbiBaeMble OnepaTtopoM HEMOCPeACTBEHHO W/WNM C MpUBRAEYEHUEM
TpeTbMX nuy (CepBUCHOE, MH(OPMAaLMOHHO-CNPaBOYHOE OOCMY)XMBaHWE, YCIYrM MECTHOW TenedOHHOW CBS3M C
npegocTaBneHneMm [JononHUTensHoro aboHeHTCKoro Homepa 6e3 opraHusaumm abOHEHTCKOW NMHUKM, KOHTEHTHble
ycnyru v gap.).

2.20. YNOnHOMOY€EHHOEe NMUO — NWUO, YNraTod B KacCy KOTOPOro AEHEXHbIX cpeAacTB ABOHEHT MCNOMHAET CBOM
OeHexHble obs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakvMx nvy OOBOAMTCHA OO
cBedeHvst ADOHeHTa B nopsgke, NpeaycMoTpeHHOM Nn. 11.2. HacToALWmX Y CnoBun.

2.21. SIM-kapma — VAEHTUMUKALMOHHBIN MOAYMNb — SMEKTPOHHbIA HOCUTENb MHAOPMaLMK, C MOMOLLBID KOTOPOro
ocywectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMS K CETU MOABWMXHON
CB$I3M, a TaKke 3alimTa OT HECAHKLVMOHMPOBAHHOIO UCMOb30BaHUs BblaeneHHoro AGOHEHTCKOro Homepa.

2.22. Caum Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIn Mo agpecy: Www.mts, ru.

Paspen Il. Mopsagok un ycnoBusa 3aknoyeHus JJorosopa

Cratbs 3. Nopsapok 3aknoveHns u npoaneHus aencteus florosopa

3.1. JoroBop BCTynaeT B Cuiy M CTaHOBUTCA obsasatenbHbiM Ans CTOPOH C MOMeHTa ero 3akmntoudeHus. [Npasa u
065a3aHHOCTM no [Jorosopy, NpeaycMaTprBatoLLeMy UCNonb3oBaHne nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKAIOT
C MOMeHTa Hadana okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMY AGOHeHTckOMy Homepy. Ecnn uHoe He
cornacoBsaHo cTopoHamu B [loroBope, MOCNeAHUA CHMTaEeTCs 3akNiOYEeHHbIM Ha HeonpeaeneHHbIN CPoK.

Hoctyn ABoHeHTCcKoro obopyaoBaHusa C BKITHOYEHHOW B Hero SIM-kapToun Kk ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeHTa 3aknoyeHus [oroBopa u BHeceHUss ABGOHEHTOM HEeOOXOAUMBLIX MIaTeXen B COOTBETCTBMU C BblOpPaHHbIM
ABoHeHTOM nepeyHeM, o6beMom Ycnyr n TapudHbIM NaHOM.

B cny4ae 3aknwo4yeHuss CTOpoHamu cpoyHoro [loroBopa ero OencTBue NPOANeBaeTCs Kaxabli pas Ha cregylowun
nepvoa, paBHbI NepBOHayarbHOMY CpPOKy AencTBus [orosopa, ecnu ABOHEHT He 3asBUT 06 obpaTHOM He nos3gHee,
YeM 3a [Be HeJenu 40 OKOHYaHWUsi cpoka ero AencTBus.

Hoctyn k ceTu noaBwxHon cBA3uM Onepartopa npegoctaBnsieTca AGOHeHTY B AeHb 3aknodeHus [orosopa, ecnu
cornaweHnem CTOPOH He YyCTaHOBMEH OPYron CPOK.

3.2. Heotbemnemon yactbio [loroBopa SBMASIOTCA HacTosilwme YCnoBwsi, BblOpaHHbI AGOHeHTOM TapudHbIi nnaH,
TexHnyeckme TpeboBaHMA W 3HAYEHUA MoKasaTenew kKavyecTBa OKa3aHUs YCryr CBA3M NO nepefadve AaHHbIX |
TenematuMyeckmx ycnyr cBsiau, nepedveHb nuueHsun Onepatopa, a Takke ycnoBus odepT, NPUHATBIX ABGOHEHTOM B
nopsiake u Ha yCcrnoBusiX, yCTaHOBMEHHbIX OnepaTtopom.

3.3. B cooTtBeTCcTBUM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensx 3akmoyveHus
n/vnn ucnonHenunst [oroBopa, a Takke B LUensax cobnogeHus OencTByloWero 3akoHopaTenbcTtBa obpabatbiBaeT
nepcoHarsbHble AaHHble AGOHEHTa c/6e3 MCnonb30oBaHMsA CBOMX MpOrpaMMHO-annapaTHbiX cpeacTB. Moa obpaboTkon
nepcoHanbHbIX [aHHbIX MNOHMMaeTcs noboe pencteue (onepaumsi) UNM  COBOKYNHOCTb OEWCTBUMA (onepauuin),
COBepLUaeMbIX C UCNOMNb30BaHNEM CPEACTB aBToMaTU3aunm Unm 6e3 Ncnonb3oBaHUsa TakuxX cpeacTB C NepcoHanbHbIMU
OaHHbIMK, BKNtoYas cbop, 3anucb, cucTemMaTU3auulo, HakoMfeHue, XpaHeHue, B T.M. KONWUA [OKYMEHTOB,
YAOCTOBEPSAIOLWMX JIMYHOCTb, YTOYHEHWE (OBHOBMNEHWE, U3MEHEHME), N3BNEeYeHne, NCnonb3oBaHue, obesnuynsaHue,
BGrokMpoBaHue, yaaneHue, yHUITOXEeHNE NepcoHanbHbIX JaHHbIX.


http://www.mts,ru/

3.4. Ha nepuopg ¢ moMeHTa 3akntoveHus [JoroBopa v Ao npekpaileHms obssatenbcte CTopoH no [Joroeopy, a Takke Ao
NCTEYEHMS1 CPOKOB XpPaHEHUs NepcoHarnbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENbLCTBOM, ABOHEHT BbipaXaeT CBoe
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTtopoM, a Takke corfiacve Ha nepefadvy (pacnpocTpaHeHue,
npegocTaBsneHve, 4OCTyn) u nopydeHve OnepaTopom TpeTbuM nuuam obpaboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
Ab6oHeHTOM OnepaTopy B xoge wucnonHeHust [oroBopa, B T.4. cBefeHun 00 AOOHeHTe, ykasdaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3n» (3a UCKOYEHNEM MHGOPMaLMK, COCTaBMAIOLLLEN
TanHy cBs3u).llpegycmoTpeHHoe HacToswum ab3aleM cornacme pacnpocTpaHsieTcs Ha criydau, koraa HeobxoanumocTb
€ro nonyyeHns NpegycMoTpeHa eNCTBYOLMMN HOPMATUBHO-NPaBOBbLIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCH B Lendx wucnonHenus [oroBopa, B TOM uyucne ans uenen
abOHEHTCKOro, CEepPBUCHOIO M CNPaBOYHO-MHAOPMALMOHHOIO 06CnyXmBaHus ABOHEHTa, B T.4. BKIIKOYEHWUS B AAHHbIE
ana  MHPOpPMaLMOHHO-CNPaBoOYHOro O6CNYXMBaHUSA, OKa3aHUA €My YCMyr, HepaspbiBHO CBSA3aHHbIX C Ycnyramu
OnepaTtopa, B3biCkaHUA 4ebUTOPCKON 3aA0MKEHHOCTN 3a YCnyru, XxpaHeHnss [JoroBOpoB 1 JOroBOPHOW JOKyMeHTauuu,
B MHbIX LensX, HepaspbiBHO CBsI3aHHbIX C ucnonHeHnem [oroBopa, a Takke ana cobniogeHus Onepatopom
TpeboBaHWIi AECTBYIOLLEro 3akoHo4AaTENbCTBA.

MepeyeHb nuy, ocyulecTBnAwLWMX 006paboOTKy nepcoHanbHbIX AaHHbIX ABOHeHTa no nopydeHuto Onepatopa B
COOTBETCTBMU C HAaCTOSILLMM MYHKTOM, a Takke agpeca Takmx nuy ykasaHbl Ha Cavite OnepaTopa u goBogdatcs OO
cBegeHus ABoHeHTOB B MecTax obcnyxusaHus AboHeHToB OnepaTtopa, B TOM YMCrie B MOMEHT 3akntoyeHnst [lorosopa.
B cnydae Hecornacua AGoHeHTa OeNCTBME HACTOSILLErO MyHKTa HE pacnpocTpaHsieTcd Ha B3aMMooTHoLeHua CTOpOoH
npu ycnosuu, 4To AGOHEHT Mpu 3aknoyeHun [JoroBopa 3asBUT O CBOEM HeCOrnacum uinm nofgacT COOTBETCTBYHOLLEE
3asaBneHve B agpec Onepatopa B nepuog aernctensi [jorosopa.

3.5. B cnyyasix, korga HeobGXxOAMMOCTb MOfy4YeHuss cornacuss ot ABOHeHTa npefycMOTpeHa OEeWCTBYHOLMMU
HOPMAaTUBHO-NPaBOBLIMW aKTamu, NOAMNNCLIBAs HAaCTOSALLMIA A0roBop, AGOHEHT-IOPMAMYECKOE NULO BbipaXkaeT cornacume
Ha NpefocTaBneHne JoCcTyna K ycrnyram CBA3u, OkasbiBaeMbIM APYrMMU onepaTtopamMu, Ha UCNoNb30BaHWe cBeaeHu 06
AGoHeHTe, B TOM 4uCne MX NpegocTaBneHve TpeTbMM nuvuaMm, Ha nonydyeHue peknambl oT Onepatopa wu/vnu ero
NapTHEPOB MO CETAM 3MeKTpocBA3n. ADOHEHT BrnpaBe OTO3BaTb CBOE cCorfiacue B cooTBeTcTBMM ¢ n. 7.4, 7.5, 7.6
HaCTOALLMX YCNOBUWM.

3.6. [Ans 3aknodeHuns [JoroBopa UCNonb3ytoTCsl NOMELLEHNUs (HYacTu NOMELLLEHMI), TOProBble MecTa, TOProBble 0OBbEKTHI,
TpaHCNopTHble CpeacTBa, COOTBETCTBYHOLWINE TpeboBaHusM n. 1 cT. 44 depepanbHoro 3akoHa «O cesisu». [pu
ncnonb3oBaHuM anst 3akniovenunst [loroeopa nomelieHnss AboHeHTa ABoHeHT rapaHTupyeT OnepaTopy COOTBETCTBUE
TaKOro NoMeLLeHNs yka3aHHbIM TpeOOBaHNSIM.

Pasgen lll. MNepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Crtatba 4. NepeyeHb Yenyr

4.1. NepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaenseTcs BblopaHHbIM ABOHEHTOM TapudHbIM NAaHOM C yYeTOM
WHbIX YCnyr, 3aka3aHHbiX ABOHEHTOM AOMNOMHMTENBHO B COOTBETCTBMM C AeNCTBYOWNMN npeanoxeHnsamm Onepatopa
n/vnu TpeTbnx nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensietcsd BO3MOXHOCTAMU ABOHeHTCKoro obopygoBaHusd. lNepeyeHb Ycnyr npu
PoymuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbs 5. O6bem ycnyr
5.1. OnpegenexHve obbema Ycnyr, oka3aHHbIx ABOHeHTYy OnepaTopoM, OCYLLECTBASIETCA Ha OCHOBaHUWM MOKa3aHWi
ACP Onepatopa, nn6o obopynoBaHua CBA3U APYrMX ONEpaTopoB CBSA3W, B YACTHOCTWU, MPWU OKa3aHUU YCIyr CBs3u
ABoHeHTy B PoymuHre.
5.2. Vcxoas u3 cymMM paHee BHECEHHbIX NnaTtexen, ycnoBunm TapudgHoro nnaHa u ob6bEMa WCMOMb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs ocTaTtok Ha JlueBoM cuyeTe.
BennunHa octatka npegcTtaBnseTr cobon 0006weHHylo uHdopmauuio o6 obbeme Ycnyr, KOTOpbI MOXeT ObiTb
ncnonb3oBaH ABGOHEHTOM (MOMOXWUTENbHOE 3HAYEeHWe ocTaTka) uMnu Obin Mcnonb3oBaH AOOHEHTOM MOCHE MOJSIHOrO
pacxodoBaHWs Ha onnaTy YCcnyr BHECEHHbIX NnaTtexen (oTpuuatenbHoe 3HadeHue octaTtka). BHeceHne nnartexen
OoTpaxaeTcs Kak yBenuMyeHue ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNnaTtbl 3a OKasaHHble YCNyrM — Kak ero
yMeHbLUEeHNE. YMEHbLLIEHNE ocTaTka Npou3BOAMTCSA ucxogs us tapudoB Ha Ycnyru ¢ ydetom HOC v uHbIX Hamnoros,
BKIIOYaeMbIX B LeHy. OTpuuaTtensHoe 3Ha4YeHne octaTka BblpaxkaeT pa3Mep 3aosmkeHHocTu AGoHeHTa. CBeaeHns 06
octaTke Ha JluueBom cuyeTe ABOHEHTa CpeACTB, BHECEHHbIX M Heu3pacxodoBaHHbIX ABOHEHTOM npw noTpebneHun
Ycnyr, ykasblBaloTCA OTAENbHOW CTPOKOM B cyeTax. CBedeHust 0 TeKyllem ocTatke Ha JlMueBom cyete Moryt 6biTb
nonyyeHbl AboHeHTOM y Onepartopa (B T.4. C MOMOLLbIO FONocoBbIX, Internet n/unu nHeix cepsucos Onepatopa).
5.3. MeToavka onpeaeneHunst NpoaorHKUTENBHOCTU COEANHEHNS.
5.3.1. MpopomknTenbHOCTL FONOCOBOr0 coeauHeHusa otcunTbiBaeTcs ACP ¢ 1-11 cekyHabl OTBETa BbI3bIBAEMOIO nvua
unn ABoHeHTCcKoro obopygoBaHus OO MOMeHTa oTOOs Bbi3blBAKOLIErO WM Bbi3biIBAEMOro nvua wvnu ABOHEHTCKOro
obopynoBaHusi, a Npu nepegadve HeronocoBon MHdopmaumm — ¢ 1-ro nepegaHHoro 6avta. K o6opygoBaHuto, curHan
OTBETA KOTOPOr0 MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NiMua U CAYXWUT HayanoM oTcyeTa MpOoSOSIKUTENBbHOCTU
COeOUHEHUs, OTHOCATCS:

e annapaTtypa nepedadv [AaHHbIX (Hanpumep, MogeM; dakCUMMWMbHBIM annapar), paboTawwme B pexunme

aBTOMaTUYeCcKoro npvema nHdopmaumm,;

« ABoHeHTCKOe obopyaoBaHue, obopyanoBaHHoe aBTooTBETYNKOM, AOH;

e ydpexpgeHyeckas TenedoHHas CTaHUUS;

e WHOe obopyaoBaHue, 3aMeHsolee ABOHEHTa B ero OoTcyTcTBMe U obecneumBarowiee n (UnNu) uMuMTUpyroLlee

00OMeH nHgopmaumen.



5.3.2. Nicxoasa u3 TexHunyeckux ocobeHHocTen paboTbl cotoBon cetu Onepartopa, Onepartop BnpaBe yCTaHaBNMBaTb
MaKCUMarnbHYH NPOAOIPKUTENBHOCTL OQHOMO HENPEepPbIBHOMO COeAUHEHNST B TaKOW CETU, KOTOPOE HE MOXeT BblTb MeHee
60 MuHYT. VIH(popmauma 0 MakcMManbHOW MPOAOIMKUTENBHOCTU COoeAnHeHus foBoamtca Ao AGOHEHTOB B nopsake,
yCTaHOBMeHHOM Nn. 11.2 HacToALWUX YCnoBui.
5.4. MNMepeyeHb oOkasbiBaeMbIX Ycnyr onpeaenserca BolopaHHbIM AGOHEHTOM TapudHbIM NMaHOM, a Takke nepedyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.

lMpuocTaHoBMNEHNE OKa3aHMs YCnyr NpoOuM3BOAWUTCA B Cryyasix U B MOPSAKE, YCTaHOBIEHHbIX AENCTBYHOLLMM
3aKOHO4ATENbCTBOM.

lMpu onnaTte Ycnyr NocpeACcTBOM aBaHCOBOMO MraTexa (aBaHCOBbIN MeToA pacyeToB) CTOPOHbI cornacoBanm
npogospkeHne okasaHns Onepatopom ABOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX AeHEXHbIX cpeacTB Ha JlueBon cyet
AGoOHeHTa, B TOM 4ucre nNpu HanMyum ycTtaHoBneHHOro AGOHEHTOM coeauHeHusa A0 ero 3aeeplueHus. [MpumeHeHne
OTNOXEHHOMO NriaTexa BO3MOXHO TakkKe Ha OCHOBaHWW OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCIOBUSIX TaKoro
cornaweHnsi. Ecnn B cormaweHnn ¢ ABOHEHTOM He CKa3aHO MHOEe, MeTOo[ pacyeToB Mpu oOKasaHuu Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSETCS.

Cratba 6. KayectBO pagnoTtenedoHHon cBA3u OnepaTtopa

6.1. KauecTBO nogBwxHOW pagnoTenedoHHON CBA3K B 30HE paaMonoKpbITUSE CETU COOTBETCTBYET AEWCTBYIOWMM B PO
TEXHNYECKMM HOPMaM 1 UMEKLLMMCS NMUEH3NAM. TexHMYecKkne nokasaTtenyM v HOpMbl, B COOTBETCTBUM C KOTOPbIMM
oKasblBalOTCA ycnyrM cBa3w, pasmelleHbl Ha Cawnte Onepatopa M SBNSAOTCA HeoTbemnemow yacTteio [lorosopa.
OnepaTop nNpegocTaBnsieT yCryrm CBA3M KPYrnoCcyTOYHO, eXXeaHeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHEM NMPOBEAEHNS C
cobnogeHnem TpeboBaHMM  OEWCTBYIOLLEro  3aKOHOAATENbCTBA, JIMUEH3UM  HEeOoOXOOUMbIX  PEMOHTHbIX U
npodmnakTnyeckmx pabot. Kpome TOro, KayectBo MNOABWXKHOW paavMoTenedOHHON CBA3M MOXeT yXydwaTtbes,
npepbiBaTbCA UMW COMPOBOXAATbCA NOMexamu BOMM3N NWHMI BnekTponepedad, B TOHHENAX W noasanax, noA
BO34eNCTBuEeM penbeda MEeCTHOCTU 1 HeBNaronpuATHbIX METEOPONOrMYECKNX YCIIOBUIA.

6.2. NpepoctaBnsemas ABOHeHTY NoABWXHas paguoTenedoHHas CBS3b B CUITY KOHCTPYKTUBHbBIX OCOBEHHOCTEN ceTn
3aBUCUT OT KayecTBa OOOpPydOBaHUS OMEpPaTopoB MECTHbIX MNPOBOAHbIX TenegOHHbIX MWHWUIA, 0BopyaoBaHMA
ornepaTopoB MeXayHapoaHOW N MEXAYropoAHON CBA3W.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEOOCTaTKN YCNyr, BOSHUKLINE BCNeACTBME MCMONb30BaHUA ABGOHEHTOM
HeucnpaBHOro, He OTBeYalLLero ycTaHOBMeHHbIM TpeboBaHusaM ABOHeHTckoro obopydoBaHus, nMbo ABGOHEHTCKOro
0obopyaoBaHNs UnNmn NPUKNagHoro nporpammHoro obecneyeHuns, KoTopble HbiM 3MEHeHbl N MoaMMUUMPOBaHbl 6e3
cornacoBsaHusi ¢ npoussoguTenem n OnepaTtopom, NMBO HACTPOWKN KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbLIM
OnepaTopom HaCTpomKam.

6.4. OnepaTop He rapaHTUMpyeT KOPPEeKTHyl paboTy NpWKNagHoOro nporpamMmmHoro obecneyeHus, MocTaBrAEMOro
TpeTben CTOPOHOW M He pekoMmeHgoBaHHoro Onepatopom, He oTBe4vaeT 3a paboToCnocoBHOCTbL CepBepoB AaHHbIX,
YCTaHOBMEHHbIX B WMHEOPMALMOHHO-KOMMYHMKALMOHHOW ceTn «WHTepHeT», M 3a B3aMMOOEeWCcTBUE NPUKIAOHOrO
nporpammHoro obecneyeHnss AGOHeHTCKOro obopyaoBaHus ¢ NporpaMMHbiM obecneyeHnemM Takux cepBepoB.

Pazpen IV. NMpaBa un o6s3aHHocTN CTOPOH

Cratbsa 7. IpaBa AGOHeHTa

7.1. TlonyyaTb HeobxoguMmyl W [OCTOBEPHYD MWHGopmauuto o6 Onepatope, pexume ero paboTbl, obbeme
npegocTaBnsemblX YCnyr, BbICTaBMEHHbIX cyeTax 3a Oka3biBaemble Ycrnyrn, o 30He paguonokpbituss CeTu, nepevHe
Yenyr n TapudHbIx nnaHax, a Takke Hyo nHdopmaLmio, CBA3aHHY0 C NpeaocTaBneHnem Ycnyr.

7.2. lMonyyaTb cyeTa 3a oOKasaHHble YCnyrm no OKOoHYaHuMu PacyeTHOro nepuopa B YyCTaHOBMEHHOM [loroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM nopsigke M3MeHsTb UCMOMNb3yeMblin nepeYyeHb Ycnyr, TapudHbin nnaH, yseaoMms
OnepaTopa B NpegycCMOTPEHHOM HACTOALWMMN Y CNOBUSIMU MOPSIAKE.

7.4. AGOHeHT BnpaBe BbIPa3UTb CBOE COrnacue wWnu oTka3d OT NPedoCTaBfieHMs eMy AOCTyna K ycryram CBs3W,
oKasblBaeMbIM ApYrMMuy onepaTopamm CBA3W.

OTka3 oT npepocTaBrneHnss ABOHEHTY AocTyna K Ycryram CBsi3M, OKasblBaeMbiM [pPYrMW oOrepatopamu CBS3u,
ochopmnisieTcst nytem nogaun AboHeHToM OnepaTtopy MUCbMEHHOrO 3asiBMEHWs], SBMSOLWErocs HeOTbeMIIEMON YacTbio
Horoeopa, nnbo uHbIM crnocobom, ycTtaHoBrneHHbIM Onepatopom. Takow OTka3 AeMCTBYEeT C MOMEHTa €ro MosyyeHus
Onepatopom.

Mopsigok nogkrtodeHns yenyr «MexagyHapogHbii goctyn», «MexayHapogHbii U HauMoHanbHbIA POYMUHM» U «Jlerkuin
POYMUHI 1 MEXAyHapOAHbIN AOCTYyN» ycTaHaBnmBaeTcs OnepaTtopom.

7.5. ABOHeHT BnpaBe Bblpa3uTb CBOE COrfiacMe C BO3MOXHOCTbIO WMCMNOMb30BaHUsi, B TOM 4ucre, npeaocTaBlieHus
OnepaTopoM TpeTbuMm nuuam cBegeHui o6 AGOHeHTe B Lensax M cryvasx, korga HeobxoOMMOCTb Takoro cornacus
npegycMoTpeHa AevCcTBYOWMMY HOPMAaTUBHO-NPAaBOBLIMU akTaMu.

ABOHEHT BnpaBe 0TO3BaTb AAaHHOE MM corracue B Nboe Bpemsi nytem HanpasneHuss OnepaTopy COOTBETCTBYHOLLEro
MUCbMEHHOIO 3asiBNEeHNs, SBNSIOLWErocs HeoTbeMsieMow 4acTbio [JoroBopa, nvbo MHBIM CMOCOBOM, YCTaHOBMEHHbLIM
OnepatopoM. Cornacue cumtaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa mnonyyYeHns OnepaTopoM yKas3aHHOro B
HacCTOSALLIEM MYHKTE 3asiBNeHus.

INonoxeHnsa HacToALWEro NyHKTa NPUMEHAIOTCA B YacTu, He NpoTusopeYyallen n.3.4. HacTosLWwmX Y CnoBun.

7.6. ABOHeHT BnpaBe BbIpa3nTb CBOE COrflacMe Ha BO3MOXHOCTb MOMyYeHUst MHPOPMALIMOHHbBIX PaCCLINOK, peknambl OT
OnepaTopa u/vnn ero NapTHepOB, PacnpoCcTpaHAEMbIX MO CETAM CBA3M, a TakKe Ha UCMOfb30BaHWE CBEAEHUW O HEM B
Lensx NpoABMXEHWS ToBapoBs/paboT/ycnyr, B TOM 4WChe, NyTeM OCYLLECTBAEHUSA NPAMbIX KOHTAKTOB C ABGOHEHTOM C



MOMOLLBIO CPEACTB CBA3W, KOorga HeobXoAMMOCTb TaKoro cornacusi npegycMoTpeHa AeyCTBYHOLMMW HOPMaTUBHO-
NpaBOBbLIMW aKTaMu.

ABOHeHT BripaBe 0TO3BaTb JaHHOE MM cornacue B nioboe Bpems nytem HanpasneHuss OnepaTtopy COOTBETCTBYHOLLErO
NMCbMEHHOIo 3asiBNeHusl, SBNSAOLLErocss HeoTbeMnemon 4yactbio [doroBopa, NGO MHbIM CNOCOBOM, YCTaHOBIEHHbLIM
Onepatopom. Cornacve cuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonydeHuss OnepaTtopoM YKa3aHHOro B
HacTOSILLLEM NYHKTE 3asiBNEHUS.

7.7. ABOHeHT-mn3nyeckoe nNULO BrpaBe Bblpas3vuTb B ycTaHOBNeHHOM OnepaTopoM Mopsiake OTKas OT MOonydeHust OT
Onepatopa vHopmaumn 06 nsMeHeHun OENCTBYOWMX TapnudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOrO COOBLLEHMS.
Ecnn ABoHeHT-hmanyeckoe nuuo oTkasancs oT nonydeHuss ot Onepatopa nHdopmaumm o6 n3MeHeHUn OerCTBYHOLLNX
TapudoB Ha Ycnyrm B BuAE KOPOTKOrO TEKCTOBOIMO COOOLiEHWA M He Bbibpan uHOM crnoco® MonyvyeHust OaHHOM
uHcopmaunn, BbibpaHHbIM ADOHEHTOM CMOCOBOM cumMTaeTcsa nonyvyeHne uHdopmauum o6 M3MEHEHUU AEeNCTBYHOLLIMX
Tapudos Onepatopa Ha Cawnrte OnepaTopa.

7.8. ADOHeHT BMpaBe yKa3aTb B KayecTBe agpeca npedoCTaBMNeHVMs cyeTa agpec SreKTPOHHOW MNoyTbl Mbo
nepcoHuuLMpoBaHHy0 cuctemy camoobenyxusaHua OnepaTtopa. B Ttakom cnyvae obszatensctBa Onepatopa no
NPeLoCTaBMNEHUIO CYeTa CUMTAKOTCA MOMHOCTLIO MCMOMHEHHbIMU NOo  bakTy HanpasneHus OnepaTopoM cyeTa Mo
yKasaHHbIM agpecam.

7.9. ABOHeHT BnpaBe OTKa3aTbCsA OT McronHeHus [loroBopa B Yactn ABOHEHTCKOro HoMepa nytem He noTpebneHus B
TeuyeHue CpokKa, YCTaHOBIEHHOro B TapudHoM nnaHe, TapuduumpyemMbix YCnyr.

7.10. ABoHeHT BnpaBe oTkasaTbCA OT ucnonHeHus [orosopa B 4acTy ABOHEHTCKOro Homepa nyTeM HenomnosIHEeHWS
JNnueBoro cyeta aToro ADOHEHTCKOrO HOMepa A0 NOSOXUTENBHOIO ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. Jo 3akntoyeHus JoroBopa npegoctaButb Onepatopy HeobxoanMble U JOCTOBEPHbIE CBeAeHUs 0 cebe B oObeme,
npegycMmoTpeHHoM [loroBopom, M noaTBepamnTb MX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWSAMM AENCTBYOLLENO
3akoHofartenbcTBa PP. B cnyyae nameHeHus ykasaHHbIX cBefeHui ABOHEHT 0053aH B TeYeHue LIecTUaecATn OHEN
nocrne Taknx M3MeHeHui npegoctaButb OnepaTopy HOBble AOKYMEHTanbHO NOATBEPXAEHHbIE AaHHble (Npu 3akase
OOCTaBKM CHETOB MO BHOBb yKa3aHHOMY afpecy focTaBka OygeT Npov3BOAMTLCHA CO CrEeAyLero nocne nonyvyeHns
OnepaTopom MHopMauum o HOBOM agpece MecsiLa).

8.2. Nonb3oBaTbCs Ycnyramm B COOTBETCTBUN C AeNCTBYOLWMMN TapndHbIMM NnaHaMu 1 HacToswumn Ycnosusmu. He
ncnomnb3oBaTb YCNyrn B MPOTMBOMPABHLIX LENAX, a paBHO He coBepllaTb AEWCTBUWA, HaHocAwmx Bped Onepartopy
n/vnu TpeTbMM nuuam, B TOM 4YMUCMe He pacnpoCTpaHsaTb U He CnocoGCTBOBATb PacnpOCTPaHEHMIO BPEAOHOCHOrO
nporpaMmHoro obecneyeHnsa co cesoero AGOHEHTCKOro ycTpomncTea, He dhanbcucumumpoats |IP-agpeca, AGOHEHTCKMe
HOMepa, He cosepllaTb AENCTBMI, NPENATCTBYIOWMX HOPManNbHOMY (OYHKLMOHUPOBAHUIO CETU CBA3WN, 0BOpyaoBaHusS,
nporpammHoro obecneveHuns Onepartopa n TpeTbUX MWL,

8.3. CBoeBpemMeHHO onnaumsBaTb Ycnyrn OnepaTtopy unu ykasaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBUU C
OencTByOLWMM NOPSAAKOM, METOAOM onnaTkl Ycnyr, TapudHbIM NNaHOM 1 HACTOALLMMN Y CNOBUAMM.

8.4. OcywecTBnAaTb cBOU npaBa kKak ABOHeHTa nMYyHO NBO 4Yepes npeacTaBuTens, AENCTBYIOLWEr0 Ha OCHOBaHUK
3aKoHa unu goBepeHHocTW. MNpu 3TOM JOBEPEHHOCTb OT PU3NYECKOrO NuLa AoMmkHa ObITb YO4OCTOBEPEHA HOTapUarnbHO
nnbéo odopmnieHa UHbIM [OMYCKAaeMbiM OENCTBYIOLUM 3aKOHOA4ATENbCTBOM CNocoOoM, MO3BONSAKLIMM AOCTOBEPHO
onpefenuTb ¢akT ee Bbldayn NULOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HPUANYECKOro nuua AoSmKHa
6bITb 0cpopmnieHa cornacHo TpeboBaHuaM 3akoHogatenbcTBa P®. Bce gencTBusi, coBeplUeHHbIE C UCMONb30BaHNEM
Kogosoro crnosa w/wnu nocne ugeHtudukauui, NporMaeHHON B nopsake, onpegeneHHom OnepaTopoMm, cuyuTaroTcs
npou3segeHHbIMU OT UMeHN U B UHTepecax ABoHeHTa. [JencTBus, CBA3aHHble C OKasaHWeM YCryr, COBEpLUEHHbIE C
ABOHeHTCKkMM 060pyaoBaHUEM C BKMoYeHHOW B Hero SIM-kapTon ABOHEHTa, CYMTaOTCA COBEPLUEHHBIMU OT UMEHN U B
nHTepecax ABoHeHTa.

8.5. Coobwarte Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obsA3aTenbcTea Mo
onnarte Ycnyr, BNNoTb 4O MOMeHTa nonyyeHus Onepatopom oT ABOHEHTa NMMCbMeHHOro 3aserneHus ob ytpate SIM-
KapTbl, BNEKYLLEro npekpalleHne obcnyxusaHusa gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHenLero UCNonb30BaHNS Mo Ha3HaYeHMo.

8.6. Bo usbexaHne BO3MOXHOIO BO3HMKHOBEHUSI MOMEX M WMHOW OMacHOW CUTyauuum ucnonb3oBaTb ABGOHEHTCkoe
obopyaoBaHue C COOMOOEHMEM YCTAHOBIMEHHbLIX MpPaBWM W OFpaHUYeHWin (B 4YacTHOCTW, C y4eTOM 3anpeTa
MCNONb30OBaHWSA B neTaTenbHbIX annapaTax, Ha aspoApoMax, aBTo3anpaBoyHbiXx cTaHuuax (A3C), a Takke Ha
npeanpuaTusX, OpraHu3aumsx, yYpexxgeHusax u B OPYrnx MecTax, rge CywecTByeT OrpaHuMdYeHue Ha WMCnonb30oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Anst NOAKMIOYEHUsT K ceTu cBA3n ABOHeEHTCKoe 0OopyLoBaHMe, COOTBETCTBYIOLLEE YCTAHOBMNEHHBIM
HOpMaTUBHbIM TpeboBaHWSAM ANs JAHHOrO BMUAa YCIyr CBA3W.

8.8. ABGOHeHT 00s3yeTca 06ecneyntb HEBO3MOXHOCTb [OCTyna TpeTbMX NuL, K codepxauwlernca Ha SIM-kapte
3awmncpoBaHHO MHAOPMaLUK, COCTaBNAOLEN KOMMepYecKyto TariHy OnepaTtopa, He coBepllaTb CaMOCTOSITENbHO U
He NpefoCTaBNATb BO3MOXHOCTb TPeTbMM fuLaM coBepllaTh C 3almndpoBaHHOW MH(OpMaLumen, coaepxallenca Ha
SIM-kapTe, B TOM u4uCfe, C YyHUKanbHbIM waeHTUdmkatopom aboHeHTa cetn (IMSI) u wuHAMBUAYaNbHBLIM
Kpuntorpacdudeckum knovom AbBoHeHTa (Ki) cnegytowme [ENCTBUSA: U3MEHEHWE, W3BMIEYEHME, KOMMPOBAaHME,
pa3MHOXeHWe, pacrnpocTpaHeHWe, MepeHOC Ha [Apyrue HOCWUTENW, WHble NPOTUBOMpPaBHble AeNCTBUs, ABOHEHT
obs3yeTcs He nsrotaBnmBatb Aybnukatos SIM-kapTbl unu kapT, cogepxalimx nHdopmauuio ¢ Asyx nnmn donee SIM-
KapT, u obecne4ynTb HEBO3MOXHOCTb TakMX AENCTBMIW CO CTOPOHbI TPEeTbMX Nuy. B cnyyae HeBbinonHeHns ABOHEHTOM
OaHHOWM 00s13aHHOCTW, OH HeceT obsisaTenbcTBa MO Onnarte B MOSHOM Oo6beMe Oka3aHHbIX YCMyr, MOMyYeHHbIX C
ncnonb3oBaHnem gyonukatos SIM-kapT nnm kapT, cogepXalinx MHpopmauuto ¢ Asyx unm donee SIM-kapr.

8.9. ABoHeHT-lopuguyeckoe nuuo 06s3aH exekBapTanbHO npegoctaBnaATe OnepaTopy 3aBepeHHbIn ChMCOK N,
ncnonb3yowmx ABGOHEHTCkoe obopyaoBaHMe C BKMOYEHHOW B Hero SIM-kapToi, BblgeneHHow TakoMy ABGOHEHTY-



topuaundeckomy nuuy Onepatopom B pamkax [Jorosopa, cogepxalimi bamunum, MeHa, otT4ecTBa, MecTa XuUTtenbCcTBea,
PEKBU3UTBI OCHOBHOMO AOKYMEHTa, YOOCTOBEpPSoLLEero NMMYHOCTb 3TUX nuy (Oanee — nonb3oBatenyu ABOHEHTCKOro
obopynosaHus). MHdopmauusa o HOBbIX Nonb3oBaTtensax AGOHEHTCKOro 06opyaOBaHUSA COrfacHO HaCTOSLLEMY MYHKTY
JormkHa npegocTtaBnsaTbes AGOHEeHTOM He nosaHee 15 aHel co aHs, koraa o6 3ToM CTano U3BECTHO.

8.10. AGoHeHT, 3aknoyasa [oroBop, NOATBEPXKOAET, YTO OH He SABMSETCS MHOCTPaHHbIM MYOGMWYHBIM LOMKHOCTHbLIM
nnLoM, ero cynpyrom (-on), 6IM3kumM poaCTBEHHUKOM (POOCTBEHHWKOM MO MPSAMOW BOCXOASILLEN U HUCXOAALEN NINHUN
(poautenem n pebeHkoM, geayLKon, 6abyLLKON U BHYKOM WUITM BHYYKOW), MONMHOPOAHBLIM (-OM) U HEMONMHOPOAHbLIM (-Oi)
GpatoM U CecTpol, YCbIHOBUTENEM W YCbIHOBMEHHbLIM), AOIMKHOCTHBIM JMUOM MYOMAWMYHBIX MeXOyHapPOAHbIX
opraHusauui, nuMuoM, 3ameLlarwmx (3aHMMarLWwmx) rocygapcTBeHHble OomkHOCcTM P®, gomkHocTy uneHoB CoseTa
avpekTopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dheaepanbHON rocyaapCTBEHHOW CryXObl, HA3Ha4YeHne Ha KoTopble
n oceoboxaeHne OT KoTopbiX ocyuwecTtsnawtca [lpesngeHtom PO unu [NpaButensctBom P®, pomkHocTn B
LleHTpanbHoM GaHke P®, rocygapCTBEHHbIX KOprnopauusx M WMHbIX opraHu3auusx, cosgaHHblx PP Ha ocHoBaHuu
deneparnbHbiX 3aKOHOB, BKMIOYEHHbIE B NEPEYHUN JOMMKHOCTEN, onpeaensemsle Npe3ngeHTom PO, a Takke gencTByeT B
cBoeM WuHTepece. B uenax wucnonHeHnumss TpeboBaHum depepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O
nNpoTMBOAENCTBUN neranusaumm (OTMbIBaHUIO) [OXOAOB, MOMYYEHHbIX MPECTYNHbIM nyTeM, U (PUHAHCUPOBAHMIO
Teppopuama» B crnydyae ecnu ABOHEHT OTHOCUTCS K OAHOW U3 yKa3aHHbIX KaTeropvi nvy, npu 3aknioveHun [orosopa
n/vnn BO BpeMsa €ero UCMofHeHusi, To OoH obsi3aH He3ameanuTenbHO yBegomMuTb o6 atom Onepatopa, a Takke
npegocTaBmTb BCIO HEOOXOOUMYHO OOMOMHUTENBbHYI0 MHAOPMALMIO, OTHOCSLLYIOCS K AaHHOMY chaKkTy.

Cratba 9. NpaBa Onepartopa

9.1. Onpegendatb YCrnoBWs OKasaHws Ycrnyr, B TOM 4ucne TapudHbIX nnaHoB, MOCPeACTBOM BBEAEHUS HOBbIX
TapudHbix nnaHos/Ycnyr w/unm BHECEHUS M3MEHeHus B AEeNCTBYLWME YCNOoBUSA OkasaHnus Ycnyr/Tapudbl B
NpeayCMOTPEHHOM HACTOSALLMMN Y CNOBUSIMU MOPSIOKE.

9.2. lpuoctaHaBnuBaTb OKaszaHue Ycnyr B cryvyae HapyweHus AOOHEHTOM MONOXEHUN HaCToSAWMX YCroBUi
(Ooroeopa), B TOM 4uMCre HapyLlleHUs CPOKOB OnnaTbl YCnyr, a paBHO npu HecobnogeHun AGOHEHTOM HOPMAaTUBHbBIX
NpaBoBbIX aKTOB B 061acTy CBA3W - BNMNOTb 4O YCTPaHEHWs1 HapyLleHun. [prMocTaHoBNEHNE OKaszaHus yCryr Onst HyXA
00opoHbl CTpaHbl, ©esonacHocTM rocygapctBa WM obecnedeHnss MNpaBoMnopsiAka OCYLLECTBNSAETCA B Nopsigke,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. lMpwn ypesBblHaMHbIX CUTyauusax MPUMPOOHOrO U TEXHOreHHOro xapakrepa Onepartop B nopsigke, onpegeneHHoMm
3aKoHO4aTenbCTBOM, BMNpaBe BPEMEHHO NPeKpaTUTb WNU OrpaHUYMTb OKasaHue YCNyr CBA3W. YMNONHOMOYEHHbIEe
rocygapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKkoHodaTenbCTBoM Poccum MMeT npaBo Ha MpUOpUTETHOE
nonb3oBaHWe ycryramu CBsau.

CraTtbsa 10. O6sa3aHHOocTM OnepaTtopa

10.1. MpepocTtaBuTe ABOHEHTY Npu 3aknoyeHMn [JoroBopa HEOOXOAMMYO U LOCTOBEPHY MHdopMaumio o6 Ycnyrax,
X nepedHe n YCrnoBuAX OKa3aHUsa, O PEKBU3UTAX OENCTBYHOLLUUX MNULEH3UIA, HA OCHOBAHMM KOTOPbIX OKa3blBaKOTCS
Ycnyrn, TapudHbiX nnaHax, nopsgke W ycrnoBusix onmnaTel Ycnyr, 30He paguonoKpbiTUS CeTU, a Takke WHYH
nHOpMaLMIO, NPeayCMOTPEHHYI0 AENCTBYIOLWUM 3akoHoA4aTeNsCTBOM PO.

10.2. MogkntounTe ADOHEHTA K CBOEWN CETU CBA3W, BblAenUTb ADOHEHTY B NONb30BaHWe Ha nepvog aevcteus [Jorosopa
AOOHEHTCKUIA HOMEpP W/MNN YHUKanbHbIN KOO WAEHTUdUKAUUM U okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBUM C
3aKkasaHHbIM UM Mo [JoroBopy nepeyHem 1 06GBHEMOM.

10.3. OpraHunsoBatb GecnnatHoe M KpYrrocyTOYHOE KOHCYNbTUPOBaHME MO BOMpPOCaM MOMb30BaHMA Ycnyramum u
pacyeToB 3a Ycnyru, B T.4. NpefoctaBnAaTb WHGopmauuio o Tapudax Ha Ycnyru, 30He paamornokpbITUS CeTH,
HacTpoikax ABOHEHTCKOro obopynoBaHuMs NS NOMNb30BaHMA TeNemMmaTuyeckumMmn ycnyramm cBsau, CocTosiHMmM JlnueBoro
cyeTa AGOHEHTa 1 0 3a0MMKEHHOCTM No onnarte YCnyr.

10.4. MNMpepocTtaBnuTb ADOHEHTY BO3MOXXHOCTb KPYIITOCYTOYHOrO 6ecnnaTHOro Bbi30Ba SKCTPEHHbBIX ONepaTuBHLIX CMyXO,
B TOM u4uCre: MNOXapHOW OXpaHbl, MUNULWUM, CKOPOW MEAMUMHCKOW MOMOLUWM, aBapuAHOW rasoBoOW Cnyxbbl -
nocpeacTeom Habopa HoMepa, eguMHOro Ha Bceln Tepputopmm Poccum gns Kakgon aKCTPEHHOW onepaTuBHON CryXoObl.
10.5. BbicTaBnaTb ABOHEHTY cuyeTa 3a oOKasaHHble YCnyrm Ha OCHOBaHWM nokasaHui ACP B nopsgke,
NpeAyCMOTPEHHOM HACTOSLLMMK YCNOBUSIMU, MO PEKBM3UTAM, YKa3aHHbIM ABOHeHTOM B [loroBope.

10.6. MpuHMMaTb HeobX0OUMbIE OpPraHU3aLMOHHbIE MePbI AN 3alUThl NePCOoHarnbHbIX AaHHbIX ADOHEHTa u cobnogatb
WHble yCTaHOBMNEHHbIE TpeboBaHMsA kK 06ecneyeHmnto KOHMAEHUNANbHOCTH cBeaeHun 06 ADOHEHTE.

10.7. CobnogaTe ycTaHoBreHHble OnepaTtopoM CPOKM WM MOPSIAOK YCTPaHEHWUs HeucrnpaBHOCTEW, NPenATCTBYHOLLMX
nonb3oBaHWIo Ycnyramu.

10.8. Onepatop ocBobOXOaeTcsi OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE WM HEeHaanexallee MCMOoNIHEeHNEe NPUHATBIX
Ha cebsi obsizaTenbctB No [OroBopy, €Cnu WUX HEWUCMONIHEHWE WU HeHagnexaiwiee WCMNONHEHNE MNPOU3OLLINIO
BCneacTBue o6CToATEeNbCTB HENPEOAONMMOW CUSbl UNN B CBSI3U C AeNCTBUAMU ABOHEHTA.

10.8. MiIHdopmaLums o 3akntoyveHHbIx [JoroBopax npegoctaensietcs AGOHeHTY cnocobom, onpeaeneHHsiM OnepaTtopom -
yepes nepcoHumLmMpoBaHHyl0 cucteMmy camoobcnyxusaHuss Onepartopa, a Takke Mo agpecy 3NEKTPOHHOW MOYThI,
ykasaHHomy B [loroBope, ecnn AGoOHeHTOM BbIGpaH Takom cnocob npeaocTaBneHns MHpopmaumn.

10.9. B cnyyae npuBneyeHuss OnepaTopoM TpeTbero nuua Ans ocywecterneHuss ¢ ABOHEHTOM-OOIMKHUKOM
B3aMMOENCTBUS MO BO3BpaTy NPOCPOYEHHOW 3adormkeHHocTwn, OnepaTtop vnv nuuo, OEeNCTBylOLEee OT ero UMEHU U
(vnn) B ero uHTepecax, yBegomnsieT 00 3Tom AOOHEHTa-OOJKHMKA B TeveHwe Tpuauatn paboynx AHEN nyTtem
HanpasBneHus no novte 6€CKOHBEPTHLIM OTMPaBEHNEM UMNKN NPOCTbIM MUCbMOM COOTBETCTBYHOLLErO YBEAOMITEHUS.

Pazpen V. Pacyetbl
Cratbs 11. Tapudbl (ueHbl) Ha Yenyru



11.1. Tapudsbl Ha Ycnyru, MNMopor coeanHeHns, EguHmua Tapudukaumm Yenyr n nopagok onsiatbl HEeNnosHon EguHuubI
TapudukaLmm yctaHasnueatotTca OnepaTtopomM camocToAaTensHo B TapudHbix nnaHax. Kpome toro, B TapudHoM nnaHe
cofepxaTcsl CBefeHWA O Cpoke u Tepputopum ero genctsusa. [lopsagok Tapudukauumn coeauHeHui B PoymuHre
pa3mMellaeTcs Ha canTe Onepartopa.

11.2. Hdopmauma o gencTByowmnx n HoBbix TapudHblix nnaHax Onepatopa npegocTtaBnsieTcs B Mectax paboThbl C
ABOHEHTaMm1 1 PO3HNYHOW peanusauum ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHsaTbcs OnepaTtopomM
MHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. MNpwu 3akntoyeHnn [loroBopa B COOTBETCTBMM C HACTOALWMMKU YCroBuaAMu ABOHEHT yka3biBaeT BblOpPaHHbIA UM U3
npeanaraembix OnepatopoM TapundHbIN NNaH, KOTOPbLIA CTAHOBUTCS HEOTHLEMITEMOM YacTbio [loroBopa.

CraTtba 12. MeTOoAbI pacyeToB

12.1. TNpuUMEHMMBIN NpU OKa3aHWW YCNyru MeTOA pacyeToB ykasbiBaeTcsa B [oroBope (u/unu TapudHOM nnaHe).
OcHoBaHus npumeHeHust metoda onpegenstotcd OnepatopomM M ycTaHaBnMBalTCs B TapudHbIX nnaHax, a Takke
aoBoasaTcs 0o ceefeHnss AGOHeHTa MHbIM CNocoboM.

12.2. ABaHCOBbIM MeTOA pacyeToB. [1pM aBaHCOBOM METOAE pacyeToB YCNyrM okasblBalTCa B 0O6bemMe BHECEHHbIX
ABOHEHTOM [OeHexHbIX cpeacTB. ADOHEHT OO Havana okasaHusd Ycnyr BHOCWUT Ha JlMueBOW cyeT aBaHC (nnartex),
obpasyowun Ha JluueBom cyeTe onpegensembii OnepaTtopoM MONOXUTENbHBIN OcTaToK. PacuyeTbl ¢ ABOHEHTOM
Npou3BOaATCA 32 haKTUYECKN OKasaHHble B PacyeTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX MnaTtexen onpefensinTca camum ABOHEHTOM, UCXoast 3 npegnonaraemoro obbema notpedbneHus
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHoro nnana.

B cny4yae, ecnu aTo NpeaycMOTpeHo ycnoBmusiMu BoibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
aBaHCOBbIN NNaTex B yCTaHOBMNEHHOW TapudHbIM nraHom cymme, nocne yero Onepatop obecneunBaeT JOCTYN K CETU
NOABWXHOM CBSA3WU N HAYMHAET OKasaHune YCnyr.

Boso6HoBneHne npegocTaBneHns Ycnyr nocne nepuoga uUx HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluuesBom cueTe
MONOXMUTENbHOrO OCTaTka MNpou3BOAUTCH MOCfe MOCTYNnneHns Ha cyeT unm B kaccy OnepaTopa wnu B Kaccy
YNONHOMOYEHHOrO fMLa O4YepedHOro aBaHCOBOro nnartexa, obpasylollero NosoXKUTENbHbLIA OCTaToK Ha Jluuesom
cyerTe.

12.3. Onnata Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [pu onnarte Ycnyr nocpeacTBOM OTIIOXKEHHOrO nnarexa
ABOHEHT NPoM3BOAMT oNMaTy 3a akTMYECKN OKka3aHHble Ycnyrn B PacyeTHOM neproae B COOTBETCTBMM C HACTOSILLIUMU
Ycnosusimu. OnnaTta npou3BoguTCA B COOTBETCTBMM C MepeyHeM, obbemMom noTpebneHHbIXx ABGOHEHTOM Ycnyr u
BbIBpaHHbIM TapudHbIM NNaHOM.

WcnonHeHne obsAsaTensCTB no onnate akTMyeckn oKasaHHbIX Ycnyr obecneuynmBaetcs BHeceHueM ABOOHEHTOM
OEeHEeXHOW CyMMbl B pa3mepe, onpegensemom OnepaTtopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnss AGOHEHTOM
06sa3aTenbCTB MO onnate okasaHHbiXx Ycnyr, OnepaTop BnpaBe HamnpaBWTb BHECEHHble B KayecTBe obecnevyeHus
OeHexXHble cpecTBa Ha noraweHne obpasoBaBLUeliCs 3840 PKEHHOCTH.

CyMma Kk onnaTte 3a hakTU4ecku okasaHHble Ycnyru, onpegensieTcs Ha ocHoBaHuM nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnuMBaTb NMUMUTHI (Mpegensl) KpeauToBaHusa B Lernom Ansa Jinuesoro cyeta AGoHeHTa n/vnm
anst ogHoro AGOHEHTCKOro HoMepa W3 BblAeneHHbIX AGOHeHTY no ogHoMy [loroBopy, Mpu LOCTUXKEHUM KOTOPbIX
OnepaTop UMeET NpaBO OrPaHNYUTb UK NPEKPaTUTbL OkaszaHue Ycnyr no Jinuesomy cyeTy unu takomy AGOHEHTCKOMY
Homepy (AGOHEHTCKMM HoMepam), COOTBETCTBEHHO, W/UNKU BbICTABUTb CYET 3a (PaKTUYECKM OKasaHHble YcCnyru,
KOTOpPbIN JOIMKEH ObITb OMNMNayYeH B CPOK, yKa3aHHbIA B CHETE, U KOTOPLIN He JOmkeH ObiTb MeHee 20 (aBaguaTn) aHen,
crnepywowmx 3a AHeM OKOH4YaHus PacuyeTHoro nepuopga,. [py He nocTynneHnn B Cpok Ha cyeT mnm B kaccy Onepartopa
UNn B Kaccy YMNONTHOMOYEHHOrO fvua AEHEeXHbIX CPeAcTB, OOCTATOMHbIX AN onnaTthl okasaHHbIX Ycnyr, Onepartop
BripaBe orpaHnumtb OO6beM npegocTaBnsieMbiX YCMyr WM MOMHOCTBI NpeKkpaTuTb NpefocTaBneHve Ycnyr Ao
MOCTYNEHNsi COOTBETCTBYHOLUNX AEHEXHbIX CPEACTB Ha cyeT unm B kaccy OnepaTopa unu B kaccy YNONHOMOYEHHOrO
nuua. Pasmep numuta (npegena) kpegutoBaHus MOXeT onpefenatbca OnepaTopom B 3aBMCUMOCTU OT MEPEYHS,
obbema n ctonmocTtun (TapudHOro nnaHa) Mcnonb3yemMbiX YCNyr U MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cveT unu B kaccy Onepatopa unu B Kaccy YMNOMHOMOYEHHOro nuua WU3NULIHUX CYMM,
ynnavyeHHbIX AGOHEHTOM MO BbICTABMEHHOMY CYETY, YKa3aHHble U3NULIHWE CYMMbl MUCMONb3YHTCA Ansi pac4eToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHoW PacueTHbi nepuos.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTBECS NOCPEACTBOM COYETaHMS aBaHCOBOIO M OTIIOXKEHHOro nnarexa.

Cratbsa 13. CueTt 3a Ycnyru

13.1. OnepaTtop exemecsiiHOo B TeueHune 5 (MaTn) kaneHOapHbIX OHENW C MOMEHTA OKOH4YaHus PacuyeTHoro nepwopa
BbicTaBnsieT ABOHEHTY CYET B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NIaHOM, 3aka3aHHbIM ADOHEHTOM NEepeyvHeM,
obbemMoM Ycnyr Ha ocHoBaHuu nokasaHui ACP Onepatopa. Cuet aBnsieTca noarBepxaeHvem ¢akta u obbema
oKasaHHbIX Ycnyr 3a PacueTHbI nepuos.

13.2. B 1euenune 10 (decaTtn) paboumx gHen ¢ MOMeHTa OkOHYaHus PacdetHoro nepuopa Onepatop obecneuymBaet
npepocTaBneHne ABOHEHTY cyeTa B nopsiake M cnocobom, onpegeneHHbim B [JoroBope. B cnyvae ecrnv ABOHEHT He
cornacoan B [loroBope uHor cnocob npefocTaBneHns cyeta, CornacoBaHHbIM CNOCO6oM 1 agpecoM npefocTaBreHns
cyeTa cuMTaeTcs nony4veHue cyeta B ocduce OnepaTopa.

13.3. CyeT gomkeH bbITb onnadyeH AGOHEHTOM B TEYEHUE YKA3aHHOIO B HEM CpoKa.

13.4. Henony4yeHune vunu 3agepxka B nofnyvyeHnn c4yeta AGOHEHTOM He ABMSIETCA OCHOBaHMEM AN OTkasa OT onnaThbl
ABOHEHTOM YCnyr unm oCHOBaHMEM AN NOJTyYeHUs OTCPOYKM, PAacCPOYKM MO onnaTe.

13.5. MNpwn npepoctaBneHnn HoBbix ABOHEHTCKNMX HOMePOB ABOHEHTY BbICTABNAETCHA CYET, BKMNovawLun B cebsa nnaty
3a nogkntoyeHre SIM-kapTbl kK ceTn cBa3n OnepaTtopa, aBaHCOBLIN U APYrMe NiaTexu, B COOTBETCTBUM C BbIOPAHHBIM
ABoHeHTOM nepeyvHem, obbemom Ycnyr un TapudHbiM nnaHoMm. OnepaTtop BnpaBe He npefocTarnaTb AGOHEHTY Ycnyru
00 NOCTYNNeHNsi COOTBETCTBYIOLLIMX CYMM Ha c4eT unm B kaccy Onepartopa unum B kaccy YNONHOMOYEHHOro nuua.



13.6 UsBewweHns, yBegomneHus n gpyrne ocduumnaneHele matepuansl Onepatopa MoryT 6biTb MOMELLEHbI B KayecTBe
uHpopmaumm o6 OnepaTtope, npepoctasBnsgemon ADOHEHTY, Ha CTpaHuuax coobuleHun cyeta w/unu B
nepcoHnULMPOBaHHbLIX cUcTeMax camoobcenyxnsaHus. CornacoBaHHbIM Mexay OnepaTtopoM n AGOHEHTOM crocobom
HanpasneHns AGoHeHTY oduumanbHon uHopMaumm OnepaTopa B 3TOM Crnyyae cuMtaeTcs cnocob AoCTaBku cyeTa,
onpegerneHHbin B [loroBope, B NOpsAKe, YCTAHOBNEHHOM B MyHKTe 13.2 HacTosAwmX YCnoBuin. YCrnoBust NONb30BaHUs
NepCoOHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCY>KMBaHUS ONPEAENnATCS COrnalleHNs MU O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yetbl mexay OnepatopomM n AGOHEHTOM MPOM3BOAATCHA B pyonsx. B cnyyasx, gonyckaemblX OEWCTBYHOLLMM
3aKoHo4aTenbLCTBOM, Tapudbl Ha Ycnyrn MoryT 6biTb YCTaHOBMNEHbLI B MHOW BanoTe, Npy 3TOM pacyeTbl MPon3BoasaTCS
B pybnsax no kypcy LIB Poccuun, gencreylolemy Ha gaTy NOCTYNNEHNS OEHEXHbIX CPEACTB Ha pacyeTHbIN cYET unm B
kaccy OnepaTopa wnuM B Kaccy YMNOMHOMOYEHHOro nuua, nmbo no WHOMY Kypcy, ycTaHoBreHHoMmy OnepaTopoMm.
WHdopmMaumsa o npumeHMMOM Mpu pacyeTax Kypce gosoautca OnepaTopom g0 cBefeHuss ADOHEHTOB B Mopsike,
npegycMoTpeHHoOM B n. 11.2. HacToswmx Ycnosuin ons TapudHbIX NiaHoB.

14.2. MOMEHTOM UCNONHEHUS AeHeXHOro obssatenncrea ABOHEHTa CYMTAETCHd MOMEHT BHECEHUS COOTBETCTBYIOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YMNONHOMOYEHHOro M nuua. B cnyyae
onnatel Ycnyr Kapton Onnatbl, Kpome TOro, HEOOXOAMMbIM YCIOBMEM MWCNOMHEHUS ABOHEHTOM [EHEXHOro
obsasaTtenbcTBa sBnsgeTca Aktusauua KapTbl.

14.3. ABOHEHT nmpom3BOAWT onnaTty 3a Ycnyrn ¢ ykasaHuem JluueBoro cdyeta ABOHEHTa W/unm COOTBETCTBYHOLLMX
ABoHeHTCKMX HOMepoB. [1nsa uenen pacyeTa 3a okasaHHble YCnyru NCcnosnb3yeTcst TOT Tapud, KOTOPbIN AeACTBOBAN Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLEr0 COEANHEHUS.

14.4. Pac4yeTbl 3a npefoctaBneHHble Ycnyrn B PoymuHre npoussogdatcst no mepe noctynnenuns B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax OT Apyrux onepartopoB. B 3aBmcumocTy OT TexHuudeckmx ocobeHHocTew B npouenype obmeHa
nHcpopmaumernn 06 obveme okasaHHbix ABOHeHTY Ycnyr mexay OnepaTopom u poyMyrHroebiM naptHepom OnepaTopa
cnucaHve OeHexHblx cpeacTts ¢ JlnueBoro cyeta ABGOHEHTa MOXET OCyLLeCTBRATbCA C 3agepxkon go 30 gHen, 4to
MOXeT NpuBeCTU k obpasoBaHuo 3agosmkeHHocTn AboHeHTa nepeg OnepaTopom.

14.5. Tpyn NpMCBOEHMU YHMKaNbHOro MaeHTudukaTopa nnatexa Ana uenen onnatel YCnyr nocpeacTsoM nepesodoB
OEHEeXHbIX cpeacTB, MHpopMauusi 0 HEM M NOPSiAKE ero ykasaHus B pacrnopsikeHUsX O NepeBoAe AEeHEXHbIX CPeacTB
posoautcs OnepaTtopom o ceefeHus ABoHeHTa B cueTax, a Takke ogumcax o6cnyxmnsanusa AGOHEHTOB.

14.6. CTOPOHbI NPULLNK K COrMaLleHmnio, YTo cyeTa-(hakTypbl HE COCTaBMnATCS Npu ucnonHeHnn fJorosopa AGoHeHTamMm,
He SABNALWUMCA HanoronnartenblwmkaMmym Hanora Ha Jo6aBneHHyl CTOMMOCTb, U ABOHeHTaM, 0CBOBOXAEHHbIM OT
ncrnonHeHns obs3aHHOCTeW HamoronnaTenblUMka, CBA3aHHbIX C MCYMCNEHMEM W yNnaTton Hanora Ha AobaBneHHylo
CTOMMOCTb, €CNN COrnalleHmemM CTOPOH He NPeayCcMOTPEHO NHOE.

Pasaen VI. MNpouune ycnosus

Cratbs 15. Mopsanok npeAbsABNeHUA NPeTeH3Un N UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HWKHYTb, OyoyT, MO BO3MOXHOCTU, YPErynMpoBaTbCsa NyTem
neperoBopoB.

15.2. MpepbsBneHve ABoHeHTOM npeTeH3n OnepaTopy OCYLLECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM Mopsigke C
nNpunoXeHneMm HeobxoouMMbIX OIS PaCCMOTPEHUS NPEeTEeH3MUM OOKYMEHTOB, BKIYas OOKYMEHTbl, noaTBepxaarolime
dakT HapyweHua OnepaTtopom obsizaTenscTs no [Jorosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He GydeT OOCTUIHYTO B XoAe focyaebHoro yperynmpoBaHust (MOMUMO
neperoBopoB o006si3aTeNnbHO BKMo4Yatowero B ceba B cootBeTcTBUM € PepepanbHbiM 3akoHOM PO «O  cBA3u»
npeabsBrneHve ADOHEHTOM MNpeTeH3nnM n ee paccMoTpeHve OnepaTopom) B cyAeOGHOM nopsigke Bce Cropbl MeXay
OnepatopoMm 1 AOOHEHTOM - HPUAMYECKUM FNULOM/MHOMBUAYaNbHLIM NPeAnpuMHUMAaTenieM paccmaTpuBaloTcs B
apbuTpaxxHoM cyde Mo MecTy HaxoxaeHus Onepartopa, U3 OesiTENbHOCTU KOTOPOro BbITEKaeT cnop. PaccmoTtpeHue
cnopoB Mexay OnepaTopom n AGOHEHTOM-OU3NYECKMM NMLOM (NOTpedUTenemM) NpoOn3BOAUTCS B CyAEe B COOTBETCTBUM C
OEVCTBYIOLLMM 3aKOHOOATENBbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnosrHeHWe U HeHaanexallee MCMONHEHUE MPUHATBIX Ha cebs 00s3aTenbCTB CTOPOHLI No [loroBopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. OnepaTop 0653yeTcs Bo3MeCTUTb ABOHEHTY yliepb, NPUYMHEHHBIN eMy B xofde ucrnornHeHus [orosopa, ecru
WHOW pa3mMep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBIEH AeNCTBYIOLUMM 3aKOHO4aTENbCTBOM.

16.3. B cniyyae HeonnaTbl, HEMOJIHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr AOOHEHT-topuandeckoe nNuuo ynnavmeaeT
OnepaTopy HeycTolnky B pa3mepe 1 npoLeHTa CTOMMOCTW HEOMMaYeHHbIX, OMfla4YeHHbIX HE B MOMHOM obbeme unm
HECBOEBPEMEHHO OMflaYeHHbIX YCNyr 3a Kaxabli AeHb NPOCPOYKN BMAOTb OO AHSA MOraleHust 3a40/MKEHHOCTU, HO He
bonee cymmbl, nognexatlien onnate. B cnyvyae Heonnatbl, HEMOTHOW UM HECBOEBPEMEHHOW onniaTbl Ycnyr AGOHEHT-
dusmnyeckoe nuuo ynnadmBaetr OnepaTtopy HEYCTOWKY B MOpPsiAKe M B pasmepe, YCTAHOBIEHHOM [AEWCTBYHOLLMM
3akoHopaTenbcTtBoM P®.

16.4. CTopoHa, He UCMOMHMBLUAS UKW HeHaanexawmm obpa3omM ucnonHuelias obs3atensctea no [dorosopy, HeceT
OTBETCTBEHHOCTb, €CINU He [OKaXeT, YTO Haanexallee NCMNOoNHEeHNe oka3anocb HEBO3MOXHbIM BCreACTBME OENCTBUSA
HenpeooonMMoOW cunbl (T.e. 4pe3BbldalHbIX W HenpegoTBpaTMMbIX MPUM  AaHHbIX YCNOBUAX OBCTOSATENbCTB),
HaxoOsLWenca BHE KOHTPOSSi CTOPOH M HEMOCPEACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb MCMOMHEHUS 06s3aTenbCTB.
Mpn 4ypesBblbaWHbLIX CUTyauusix MNPUPOOHOIO0 U TeXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM BrpaBe BPEMEHHO NpekpallaTe v orpaHnymBate AGOHEHTY okasaHue YCnyr.

16.5. MNpu BO3HMKHOBEHMM OOCTOATENBLCTB HENpeogonumMon cunel (“dopc-maxop”), cTopoHa no [JoroBopy, He umetoLlasi
BO3MOXHOCTM BbINOMHATE 0083aHHOCTM MO [JoroBopy, OOJKHA He3amMeanuTernbHO HanpaBWTb [PYrod CTOPOHEe



yBeIOMMNEHNE O CIy4YMBLLEMCS, O MPUYUHAX CNYYUBLLUETOCH, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLNM
He3aBUCMMbIM KOMMNETEHTHbIM OpraHoM, NOATBEPXKAAOLLMIA HANM4Yne N NPoaOIMKUTENbHOCTb AENCTBMSA 06CTOATENLCTBA
HenpeoaonMmMoNn CUnbI.

16.6. B Tom cnyyae, ecnun ans otaenbHbIX kaTeropuii AGOHEHTOB 3aKOHOM MPeayCMOTPeHbl obs3aTerbHble NpaBuna,
yCTaHaBMnMBaloLNe MHbIE OCHOBaHWA W MNpedenbl OTBETCTBEHHOCTM Onepartopa Mo CPaBHEHUIO C WU3MOXEHHbIMU B
HacTosILLEen cTaTbe, TO B OTHOLWEHUN Taknx ABOHEHTOB NMPUMEHSAIOTCS NpaBuna, yCTaHOBMEHHbIE 3akoHOM. B cnyvae,
€CNnV OTAErNbHbIE MOMOXEHUS HAacTOSLWMX YCMOBUA B COOTBETCTBUM C 3akoHOAaTenbCTBOM P® HenpuvMeHumbl ans
Kakon-nnbo kateropnm AGOHEHTOB, TakMe MOMOXEHNS He nognexat NPUMEHEHNIo ANs aHHOW kKaTeropum ADOHEHTOB.

CraTtba 17. BHeceHue n3aMeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoeua floroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHOM OnepaTtopom Mopsigke M3MEHWUTb MCMOMb3yeMbIl NepeveHb YCnyr, ceTeBbIX
agpecoB, K KOTOPbIM OH MMeeT AOCTYN NpW OKasaHun TernemMaTWyecKux ycnyr cBs3n, ABOHEHTCKMA Homep W/vnu
TapudHbIn nnaH, yegoMmms 06 atom Onepartopa NMCbMEHHO UK B UHOW yKkadaHHown Onepatopom copme (B TOM Yucne
C WCMomnb3oBaHMEM CpPeAcTB akCMMUIbHOM cBA3NW, SMS-coobweHun, ronocosbix w/unn Internet-cepercos
OnepaTopa).

17.2. OnepaTop BnpaBe BHOCUTb MPEANOXEHUSI MO U3MEHEHMIO U OOMNOMHEHUIO HacToAwmx Ycnosui, [loroBopa, B TOM
yncne nytem HanpasneHuss ABOHeHTY SMS-cooBLLEeHNIA C MPeanoXeHMEM N0 M3MEHEHMWIO MOPSAKA ONnatbl YCNyr CBA3W C
NMOMOLLbIO TapudHbIX onuun. WMameHeHne HacTosawmx Ycnosuin, [oroBopa odopMnseTcsa nyTeM 3akinioveHus
OONOMHUTENbHOrO COrnawleHMs B MUCbMEHHON dopme nnbo nytem coBeplieHnss ABOHEHTOM  KOHKMOAEHTHbIX
aevicteui. MamerneHne Onepatopom ABGOHEHTCKOrO HOMepa Npou3BoAUTCH C cobrogeHvem nopsigka, YCTaHOBMEHHOrO
3aKOHOAATENLCTBOM O CBSA3W. YCTaAHOBMEHWE N M3MeHeHve TapuHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCnyrm n UHbIX
LIEHOBbIX YCMNOBWIA NPON3BOAMTCH B NOpsiAKe, NPeayCMOTPEHHOM N. 17.3 HacTosALWwmX YCrnoBui.

17.3. OnepaTtop BrpaBe, B N0OOM cryyae, ycTaHaBNMBaTb CaMOCTOATENBHO TapudHble NnaHbl, a Takke ycTaHaBnNMBaTb
n/vnu n3ameHaTb oTAeNbHblEe Tapudbl Ha YCnyrv, onpeaensTb MHble LIeHOBbIE YCNOBUS npegoctasnenns Yenyr. Onepartop
n3sewaetr AGOHEHTOB O BBEAEHWM YKa3aHHbIX M3MEHEHWA He MeHee 4YeM 3a 10 KaneHAapHbIX AHEN OO0 MOMEHTa
BCTYNIEHUs1 UX B CUNY B NOpsSAKe, YCTaHOBMNEHHOM 3akoHogatensctsom P® u Jorosopom. MiHdopmMmpoBaHue AGOHEHTOB-
topmanyeckmx nuy 06 nameHeHun TapndoB Ha YCnyrm Npon3BoanTCS NyTEM pasMeLLLEHUsI COOTBETCTBYIOLLMX U3BELLEHUN
Ha cante OnepaTopa, ecrnv MHOM cnocod He cormnacoBaH cTopoHamu. [ononHuTenbHble n3BelleHuss oT Onepartopa, B
TOM 4YMCME O HOBbIX Tapudax, MOryT HanpaBnATbCA UHbIMKU cnocobamu, ycTaHoBMeHHbIMM OnepaTtopoM, B TOM 4ucne
nyTem pa3meLLeHns MHpopMaLMKn B cHETaxX 3a OkasaHHble Ycnyru. M3BeLueHne o BBEOEHUN YKa3aHHbIX U3MEHEHUI Takke
ocyllecTBnseTcs B Mectax obcnyxvBaHus AOOHEHTOB B Crydasix, €Cnu Takou crnocod usBelleHus npedycMoTpeH B
kayecTBe 0ba3aTenbHOrO B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

YBegomnenusi, Hanpasnsemble OnepaTopomM unv NUUOM, AEWCTBYIOLUM OT €ro MMEHM n (Mnu) B ero uHTepecax,
ABOHEHTY-AOMKHMKY B Liensix Bo3BpaTa NPOCPOYEHHOW 3a40IPKEHHOCTM, BKIOYas yBeOOMIEHWs, ykasaHHble B n. 10.9
HacToAWmMX YCNoBwur, MOryT OblTb MOANWCaHbl C MCMOMb30BaHWEM (PaKCMMUNBHOrO BOCMPOU3BEAEHUSA MNOANUCH
YNONMHOMOYEHHOTO NuLia.

Kpome Toro, Onepatop Brnpase B O4HOCTOPOHHEM MOPSIAKE ONPeaensaTb U UBMEHSATb NepeyeHb YNOMHOMOYEHHbIX JIULL.

Cratbsa 18. NpekpaweHne [loroBopa

18.1. ABGOHEeHT BrpaBe OTKa3aTbCA OT AarnbHEMNWEero WcrnonHeHus [oroBopa, nNpou3Bedsi Bce pacyeTbl M noaas
3aaBneHne Onepatopy. OOHOCTOPOHHWUIA OTKA3 MOXET ObiTb 3asiBNEH B OTHOLLUEHMM MCMOMb30BaHMS OOHOrO WUnn
HeCKoMnbKux ABOHEHTCKMX HOMEPOB, NPU 3TOM pacyeTbl ¢ OnepaTtopomM NPOU3BOAATCS B COOTBETCTBYHOLLEN YACTW.

18.2. C momeHTa oTkasza ABOHeHTa OT McrnonHeHus [JoroBopa unm pactopxeHus [loroBopa no OpyrmM OCHOBaHUSAM,
0bsi3aTENBCTBA CTOPOH CUYMTAKOTCHA MPEKpPaLLeHHbIMU MOSTHOCTLI0O MM B COOTBETCTBYIOLLEN YAacTUM 3a UCKIIOYEHUEM
06sa3aTenbcTB ABOHEHTa, CBA3AHHBIX C OMNMNATON OKa3aHHbIX, HO He onnadvyeHHbIX AGOHEHTOM YCnyr.

OcTtaBlwasicst nocrne ucnosnHeHuss AGOHEHTOM 06583aTeNbCTB MO ONfaTe OKasaHHbIX YCMyr pasHuua mexay onnavyeHHon
no [oroBopy CyMMOW W CTOMMOCTBbK OKa3aHHbIX Ha MOMEHT pacTopxeHust [oroBopa Ycnyr BoO3BpallaeTcs
OnepaTtopom onpeaeneHHbiM AGOHEHTOM CNOCOOOM M MO yKa3aHHbIM UM PEKBU3UTAM.



