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Paspgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. Ycnosusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmenyrotcs — Ycnosus) pa3paboTaHbl B COOTBETCTBUM
¢ [paxgaHckum kopgekcom Poccuiickon @Pepepaumm, 3akoHom Poccunckon dPepepaumm "O  3awmte npas
notpebutenen”, degepanbHbiM 3akoHoM "O cBA3N" M perynupytoT OTHOLUEHUS MO OKa3aHWUK YCIyr NoaBWKHOM
paguotenedOHHON CBA3W, TenemMaTUyecKux YCnyr CBA3W, YCryr CBSA3M MO nepefaye [OaHHbIX, OKa3blBaeMblX C
NCMNONb30BaHWEM CETU MOABMXKHOW CBA3W, @ TaKkKe MHbIX COMPSPKEHHBIX C HAMW yCcnyr (CepBUCHOE, MHPOPMaLNOHHO-
cnpaBoYyHOe OOCNyXXMBaHWE, YCNyrm MecTHOW TenedoHHOW CBA3M C npegocTaBreHneMm  [1ononHUTENbHOro
aboHeHTCKOro Homepa 6e3 opraHm3aumm aboHEHTCKOM NUHUK 1 Ap.).

HacTtoswume Ycnosusa yctaHasnueatoTcs Onepatopom CamoCTOATENbHO, ABASIOTCA Ny6nnyHon odepTon n MoryTt 6biTb
NpuHATbl ADOHEHTOM He MHaye Kak NyTeM npucoeuHeHus K HUMM B uenom. Hacrtoswme YcnoBuda, a Takke
npeanoxeHnst 06 nx nsmeHeHun (odepta) pasmeltaotcsa Ha cante OnepaTopa.

1.2. HacTtosilme YcnoBusi He pacnpoCTpaHATCA Ha OTHOLIEHUS CTOPOH MO BOMPOCaM, CBSI3aHHbIM C MpuobpeTeHnemM
A6oHeHTCckoro obopyaoBaHus.

1.3. Ycnyru cBasn MTC He moryT ObiTb Ucnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOIO MMCbMEHHOIO COrnacoBaHus
¢ Onepatopom Ons npoBefeHus1 JNOTEPEN, TONOCOBaHWUW, KOHKYPCOB, BWKTOPWH, PEKMambl, OMNPOCOB, MaCCOBbIX
paccbinoK COOOLLEHMIA, BKIHOYas Pacchifiki MO CEeTU MOOBWXHOW pagumoTenedOHHON CBA3W, a TaKKe YCTaHOBKU
obopyaoBaHust ona opraHusaumMm ABTOMAaTM3UPOBAHHBLIX LIEHTPOB (eCnu opraHu3aums M (pyHKLUMOHMPOBAHNE TaKMX
ABTOMaTM3NPOBaHHbIX LEHTPOB MpuumHAeT Bped Onepatopy, ApyruM ABOHEHTaM W/unu TPeTbMM Nnuuam), YCTaHOBKU
LUMKO30B 4118 AOCTYrNa K CeTU aneKTpocBA3n U IHTepHeT-TenedoHMn, MaccoBomr reHepaunn Tpaduka v T.n.

1.4. Ycnyrn npepoctaendatcad OnepaTtopoM Ha OCHOBaHMU AencTBylowmx nuueHsmi Onepartopa, B T.4. creayowmx
nunueHsni: Ne 101245 ot 25.07.2012 roga, Ne 101246 ot 25.07.2012 roga, Ne 101247 ot 25.07.2012 roga, Ne 101248
oT 25.07.2012 ropa, Ne 136448 ot 21.10.2015 roga, Ne 137567 ot 15.02.2016 roga, Ne 145058 ot 02.10.2016 roaga, Ne
149182 ot 15.03.2017 roga, Ne 150055 ot 17.04.2017 roga, Ne 167215 ot 21.05.2017 roga, Ne 160411 ot 28.04.2018
roga, BblgaHHbix dPefepanbHon cnyx6on no Hag3opy B cdepe CBA3N, MHAPOPMALMOHHBLIX TEXHOMOrMIW U MacCOBbIX
KOMMYHUMKauUuin. [NonHeln nepeyeHb nuueH3un OnepaTtopa pasMelleH Ha cante OnepaTtopa 1 4OBOAUTCSA A0 CBeAEHUs
ABOHEHTOB B MecTax obcnyxuBaHust AGOHEHTOB, B T.4. NpK 3akntoyeHnmn [orosopa.

CraTtbA 2. TepMUHbI U ONpeaeNieHUs, UCNOoJib3yeMble B HAaCTOALWMX YCNoBUsAX

Bce 3aronoBku pasgenoB (cTaTer) MCMNONb3YyTCA B HACTOALWMX YCMOBUSIX WCKIMIOMUTENBbHO AN ygobcTea
NCNONb30BaHUA (NMPOYTEHNA) NOCNEAHUX U HUKAK HE BNIUAKOT HA TONKOBaHME HACTOSALLMX Y CITOBUN.

2.1. AboHeHm — HU3NYECKOE UMK HPUANYECKOE NULIO, UHAMBUAYAINbHbIA NPeanpuHMMaTenb, ¢ KOTOPbIM 3aK4YeH
[oroeop ¢ BblaeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMepa n/unum YHUKanbHoro koga uaeHTudgukaumm.

2.2. AboHeHmckuli Homep — TenedOoHHbIN HOMEP, BblaensemMbit AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLIO
KOTOpOro npoussoautcs naeHTndukauns AGOHEHTCKOro 06opygoBaHUsi C yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. A6BoHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBA3M aDOHEHTCKOE YCTPONCTBO (abOHEHTCKasi CTaHUmsA) -
TenedoHHbIM annapaT u T.N. - No3BonstLee nepegasatb W/uUnNM NPUHUMATbL UHPOPMALIMIO, U/UMN KOMMNEKTYIOLWME U
akceccyapbl K Hemy.

2.4. ABTOMATM3NPOBAHHbLIA LEHTP — MporpaMMHO-annapaTHbIi  KOMMMEKC, MO3BOMSIWNA  MPOBOAUTD
aBTOMaTU3MpPOBaHHbIA NpueM, 0b6paboTKy U paccChifiky COOOLLEHUA 3MEKTPOCBSA3N (B TOM 4uCre OOHOBPEMEHHO
NOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLLEHMI MO hakcy, IMEeKTPoOHHOM noyTe, SMS un npoyee), a Takke
OCYLLECTBMNATb MacCcoBbIi 063BOH.

2.5. Akmueayusi Kapmbi Onnameli - onpegeneHHas OnepaTtopom nocreaoBaTtesibHOCTb AeNCTBUIA Bnagensua KapTbl,
pe3ynbTatoM KOTOpbIX sABnsieTcs onpeaeneHne Onepatopom JIMLEBOro cyeta U yBeNUYEHME Ha HEM ocTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHoOW KapTol.

2.6. ACP — aBTOMaTU3NpoOBaHHas CMCTEMa pacyeToB, NpeAcTaBnstollas cobor annapaTHO-NPOrpaMMHbIA KOMMMEKC,
npeAHasHadYeHHbIN Ons obecneyeHnss agToMmaTusauum pacyeToB ¢ aboHeHTaMu U/unm Nonb3oBaTensaMm YCnyr, a Takke
ans yyeta n o6paboTkm MHopMaLumn o0 NPedoCTaBIEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. [Joeoeop — cornaweHne mexay OnepatopoM u ABGOHEHTOM O BO3ME3OHOM OKa3aHuMM YCNyr, 3aKk4YeHHoe B
COOTBETCTBMM C HacTosALWmUMM Ycnosusimn (B T.4. BblBpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALLMMY YCROBUAMU,
TapuHbIM NnaHom).

2.8. JononHumenbHbIli abOHeHMCKUli HOMep — MECTHbIN TenedOoHHbLIN HOMEpP, BXOASLINIA B pecypc reorpadmyecku
onpenensieMon 30Hbl Hymepauuu, Bbiaensembli AGOHEHTY NS OCyLWeCTBNEeHUs nepeagpecaumm BXOAALMX BbI30BOB
Ha AGOHEHTCKUI HOMEP NOABWKHOM pagnoTenedgoHHON CEeTH.



2.9. EduHuya mapuchukayuu Ycnye — egnHuua u3MepeHusi obbema oKasaHHbIX YCnyr, CTOMMOCTb KOTOpOW
yctaHasnueaeTtcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoTOpoMN CyLecTBYeT NoaTBEPKAEHHAs
OnepaTopoM TexHn4YecKkasi BOSMOXXHOCTb NPeAoCTaBeHns YCnyr, okasbiBaeMblX C UCMONb3oBaHneM SIM-kapTbl.

2.11. Kapma Onnamsi (Kapma) — vHamByuayanbHO onpeaeneHHbIn HOCUTENb, WCMOMHAEMbIN B BUAE NNacTUKOBOW
KapTel MM B WHOM onpegensemom OnepaTtopoMm BuAe, YCTaHOBMEHHOrO HOMWHamna, coaepXawun uHdopmaumio,
Heobxogumyo ons nposegeHus AktuBauum KapTel (B T.4. cpok AktmBauum KapTtbl). Vicnonb3yeTca aona gosegeHus o
Onepatopa cBegeHun 06 onnate (Npegonnarte) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucChb MHbIE COMPSPKEHHBbIE C
HuMK yenyrn, OnepaTtop BnNpaBe HanpaBUTb CPEACTBA AN onnaTthbl JaHHbIX YCIyT.

2.12. Kodoeoe cnoeo — ykasbiBaemasi ABGOHEHTOM B ycTaHoBneHHon OnepaTtopom ¢opMe MnocrnefoBaTenbHOCTb
cvMBonoB (Byks, UuMdp), cnyxawas ana ngeHtudukaumm AboHeHTa npu ncnonHexHmn florosopa.

2.13. Jluyeesoli cvem — aHanuTnyeckun cyeT B ACP, cniyxawun anga ydeta obbema okaszaHHbIX YCNyr, NOCTYMMeHns 1
pacxodoBaHWs OEHEeXHbIX CPeAcTB, BHECEHHbIX B cyeT onnaTel Ycnyr. B pamkax ogHoro [loroBopa MoXeT 6bITb
BblAENEHO HECKOIbKO JINLEBbIX CHETOB.

2.14. Onepamop — NybnnyHoe akumnoHepHoe obwecTBo «MobunbHble TeneCuctembl» (r. Mockea, yn. MapkcucTckas,
0.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBAaHWM NULIEH3UI, ABNSIOLLEECst CTOPOHOW no [oroBopy ¢ ADOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BpPEMEHM C Yyd4eToM TpeboBaHMI
3akoHogartenbcTBa P®, no mcrtevyeHnn KOTOPOro NMpPOAOIPKEHWE YCTAHOBIIEHHOIO COEAUHEHUS SBMSIETCH OCHOBaHUEM
Ana Havana Tapudukaumm YCnyr.

2.16. Pac4yemHsbil nepuod — nepvios BpEMEHMU, 3a KOTOPbIN onpeaensercs pakTUyeckn NonyveHHbI 1 onnadvnBaeMbli
ABoHeHTOM 0Obem Ycnyr. Ecnv mHas npopormkutenbHocTb PacyeTHoro nepuopa He yctaHoBneHa OnepaTopowm,
PacuyeTHbIN nepuog cumtaeTcs paBHbIM OOHOMY MECSILLY.

2.17. PoymuHz — npegoctaBnsemas Onepatopom ABGOHEHTY BO3MOXHOCTb C NPUMEHEHWEM ykasaHHOW B [loroBope
SIM-kapTbl nonb3oBaTbCa Ycnyramu, okasbiBaeMbiMy OPYTMM ONepaTtopoM CBSA3W, C KOTopbiM Yy ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHpOpMauMs O TeppuTopMM W  HaUMEHOBAHUSAX OMepaTtopoB CBA3M, rae ABOHeHTy
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.18. TapucpHbili nnaH — COBOKYNMHOCTb LIEHOBbLIX YCroBuW, Ha kotopbix Onepatop npepnaraet AGOHeHTY
nonb30BaTbCA OAHON NMBO HECKONMbKMMM YCrnyramu.

2.19. YHukanbHbin Koa uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOEe coveTaHue UndpoBbIX,
OYKBEHHbIX W/MNM CUMBOMbHBLIX OOO3HAYeHW, WCMONb3yeMoe Ansi OAHO3HA4YHOW wuaeHTudmkaumm ABOHEHTCKOro
obopyaoBaHust B MpoLiecce oka3aHus Ycnyr.

2.20. Ycnyau — ycnyrv nogBwKHON paavoTenedoHHON CBA3W, Tenematudeckme ycnyru, ycnyrim no nepegade gaHHbIX
WV uHbIE COMPSKEHHbIE C HMMM YCMyrv, okasbiBaemble OnepaTtopoM HEMNocpeACTBEHHO W/WMKU C NpUBIEYEHNEM
TpeTbMx nuy (cepBUCHOE, MH(OPMAaLMOHHO-CNPaBOYHOE OOCMYXMBaHWE, YCIYrM MECTHOW TenedOHHOW CBSA3M C
npegocTtasneHneMm [JononHUTensHoro aboHeHTcKoro Homepa 6e3 opraHmsaumm abOHEHTCKOW MMHUKN, KOHTEHTHble
ycnyri v gap.).

2.21. YnonHoMo4YeHHOe NnMUOo — NULO, YNraToh B KacCy KOTOPOro AEHEXHbIX cpefcTB ABOHEHT WCMOSHSAET CBOM
AeHexHble obssaTenbcTBa, Bo3HuKatowme nepen Onepatopom w3 [orosopa. [lepeveHb Takvux nvy AOBOAMTCH OO
cBedeHvs ABOHeHTa B nopsgke, NpeaycMoTpeHHOM Nn. 11.2. HacToALWwmX Y CnoBun.

2.22. SIM-kapma — VAeHTUMUKALMOHHBIN MOAYMNb — SMEKTPOHHbIA HOCUTEMNb MHAOPMaLMK, C MOMOLLBID KOTOPOro
ocyulectBnsieTcss naeHTudmkaums AboHeHTa OnepaTtopom, AocTyn AGOHEHTCKOro ObGOpyAOBaHUsi K CETU MOABWKHOMN
CBS13U, @ TaKke 3aluTa OT HECAHKLUMOHUPOBAHHOMO UCMONb30BaHNS BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caiuim Onepamopa — pecypc OnepaTopa B ceTu MIHTepHeT, pa3meLleHHbIN MO agpecy: Www.mts.ru.

Paspen Il. Mopsaok u ycnoBusa 3aknovyeHus Jlorosopa

Cratbs 3. Nopsagok 3akn4veHUs u npogneHunsa gencreus JloroBopa

3.1. JoroBop BCTynaeT B CWUMy M CTaHOBUTCA obsa3aTtenbHbiM Anss CTOPOH C MOMeHTa ero 3akmntouveHus. NpaBa u
06s13aHHOCTM Mo [JoroBopy, NpeaycMaTprBaroLLEMY UCMOMb30BaHNe nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKatoT
C MOMeHTa Havana okasdaHusa ycnyr OnepatopoM no nepeHeceHHoMy AGOHeHTCkoMy Homepy. Ecnm wmHoe He
cornacoBaHo CTopoHamu B [loroBope, NoCneaHunin CHNTAETCs 3aKNOYEHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABGoHeHTCKoro ob6opyaoBaHMsA C BKITKOYEHHON B Hero SIM-kapTol K ceTu NOABMXKHOW CBSA3M obecneynBaeTcs ¢
MOMeEHTa 3akntoyeHus [oroBopa u BHeceHUss ABOHEHTOM HeOOXOAUMbLIX NIaTeXen B COOTBETCTBMU C BbliOpaHHbLIM
ABOHEHTOM nepeyHeM, 06beMoM Ycnyr u TapudHbIM NaHOM.

B cnyyae 3aknodeHMsi cTopoHamu cCpodHOro [loroBopa ero OencTBue MPOASieBaeTCA Kaxabl pa3 Ha crefyroLlimn
nepuop, paBHbIN NepBoHaYanbHOMY CPOKy AencTBusi [loroBopa, ecnn ADOHEHT He 3asiBUT 06 o6paTHOM He Mo3fgHee,
Yem 3a [Be Heaenum 4o OKOHYaHMS Cpoka ero AencTBuS.

HocTtyn k cetTn nopgBwxkHon cBA3n Onepartopa npepoctaBnsietca ABGOHEHTY B [eHb 3aknoyeHus [loroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYrow CPOK.

3.2. Heotbemnemon 4vactbto [loroBopa siBNSAOTCA HacTosilwme YcroBusi, BblOpaHHbIi ABOHEHTOM TapudHbIA NNnaH,
TexHudeckme TpebOBaHWS WM 3HAYEHUS MOKa3aTeNnen KayecTBa OKasaHUs YCNyr CBA3WM MO nepefave AaHHbIX U
TenematuMyeckmx ycnyr cBsiau, nepedveHb nuueHsu Onepartopa, a Takke ycrnoBus odepT, NPUHATBIX ABOHEHTOM B
nopsiike U Ha yCrnoBusX, ycTaHoBNEHHbIXx OnepaTtopom.

3.3. B cootBeTcTBUM CO CT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B LEnsxX 3akniovyeHus
un/vnn mncnonHeHus [oroBopa, a Takke B Uenax cobnogeHus OencTBYKLWEro 3akoHoaaTtenbcTBa obpabaTtbiBaeT
nepcoHarneHble AaHHble ABOHeHTa c/6e3 MCnonb3oBaHMs CBOMX MporpaMMHo-annapaTHbiX cpeacTs. Moa obpaboTkon
nepcoHanbHbIX AaHHbIX MOoHMMaeTcs noboe pgencteue (onepaumsl) UNM  COBOKYNHOCTb OEWCTBUMA  (onepauuin),


http://www.mts.ru/

CcoBepLUaeMbIX C UCNONb30BaHNEM CPEeACTB aBTomMaTusaumm unm 6e3 Ncnonb3oBaHNs Takux CPeAcTB C NepCoHanbHbIMMK
JaHHbIMK, BKMYas cbop, 3anucb, CUCTEMATU3aLMIO, HaAKOMMeHWe, XpaHeHue, B T.4. KOMUN [JOKYMEHTOB,
YOOCTOBEPSAIOLUNX NUYHOCTb, YTOYHEHWE (OOHOBMEHWe, U3MEHEeHue), U3BrneyYeHue, 1Ucnorb3oBaHue, obesnnyuBaHue,
BGrnokupoBaHue, yaaneHue, YHMUYTOXeHUe NnepcoHarnbHblX AaHHbIX.

3.4. Ha nepuopg ¢ momeHTa 3akntoveHus [Jorosopa v Ao npekpalleHus obasatenscts CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMST CPOKOB XpaHEHUS MepCOHanbHbIX OaHHbIX, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM, ADOHEHT BblpaXkaeT CBOE
cornacue Ha obpaboTKy mepcoHarnbHbiX AaHHbix OnepaTtopom, a Takke corfacve Ha nepefady (pacnpocTpaHeHue,
npegocTaBnenne, 4OCTyN) 1 nopyyeHne OnepaTtopom TpeTbUM nuuam obpaboTkM NepcoHanbHbIX AaHHbIX, MepeaaHHbIX
Ab6oHeHTOM OnepaTopy B xoge wcnonHeHust [oroBopa, B T.4. cBefeHun 00 AOOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3n» (3a UCKOYeHMEM MHGOPMaLMK, COCTaBMAOLLLEN
TanHy cea3n).llpegycmoTpeHHoe HacTosawmum ab3auem cornacme pacnpocTpaHsaeTcs Ha criydau, koraa HeobxoanmocTb
€ro nonyyeHust NnpegycmMoTpeHa AeNCTBYOLWLMMY HOPMaTUBHO-NPaBOBbLIMU aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBSETCA B Uenax ucrnonHeHus [JoroBopa, B TOM 4ucne Ans uenewn
abOoHEeHTCKOro, CEpBUCHOMO M CNpPaBOYHO-UH(OPMaUMOHHOrO obcnyxmnBaHua AGOHEHTa, B T.Y. BKIHOYEHUS B AaHHblEe
ana  nHPOpPMaLMOHHO-CNPaBoOYHOro O6CNYXMBaHUSA, OKa3aHUA €My YCMyr, HepaspbiBHO CBSA3aHHbIX C Ycnyramu
OnepaTtopa, B3biCKaHUsi 4eOUTOPCKON 3a0IMKEHHOCTM 3a YCNnyrn, XpaHeHus [JoroBOpoB 1 4OrOBOPHOM AOKYMEHTaUmM,
B WHbIX LENsAX, HepaspbiBHO CBSA3aHHbIX C uMcnonHeHwem [oroBopa, a Takke Ans cobnwogeHus Onepatopom
TpeboBaHWI JENCTBYIOLLErO 3aKOHOA4ATENbCTBA.

MepeyeHb nuu, ocywecTBnAwWwmnx 06paboTKy MepcoHanbHbIX AaHHbIX ADOHeHTa Mo nopydeHuto Onepartopa B
COOTBETCTBMU C HaCTOSALLMM MYyHKTOM, a Takke agpeca Takux nul ykasaHbl Ha Cavite OnepaTopa u goBogdAtcs OO
cBegeHus ABOHeHTOB B MecTax obcnyxuBaHua AGoHeHToB Onepartopa, B TOM YMCIie B MOMEHT 3akntoyeHns Joroeopa.
B cnyyae Hecornacus AGOHEHTa OeNCTBME HACTOSILLEro MyHKTa He pacnpoCTpaHSETCs Ha B3aMMOOTHoOWeHnss CTOpoH
npu ycnosuu, 4to AGOHEHT Mpu 3aknoyeHun [JoroBopa 3asiBUT O CBOEM Hecornacum vMnv nogact COOTBETCTByLLEE
3agaBneHve B agpec Onepatopa B nepuog genctens [Jorosopa.

3.5. B cnyyasix, korga HeobOXOQMMOCTb MoOfy4YyeHust cornacust ot ADOHeHTa NpefycMOTpeHa [OEWCTBYHOLLMMU
HOPMAaTUBHO-NPaBOBLIMW aKTamu, NOAMNNCLIBAs HAaCTOSALLMIA AOroBop, AGOHEHT-IOPMAMYECKOE NULO BbIpaXaeT cornacue
Ha NpefocTaBneHne JoCTyna K ycrnyram CBs3u, OkasbiBaeMbIM APYrMMY onepaTopamu, Ha NCNonb3oBaHWe cBeaeHun ob
AOOHEeHTE, B TOM 4ucCne WX NpefocTaBfneHve TpeTbUMm nuuam, Ha nomnydyeHve peknambl oT Onepartopa w/wunu ero
NnapTHEPOB MO CETAM 3MEeKTPOoCcBA3n. ADOHEHT BrnpaBe OTO3BaTb CBOE corflacke B cooTBeTCcTBMM c n. 7.4, 7.5, 7.6
HacToALWMX YCNoBUN.

3.6. [ns 3aknoyeHns [loroBopa UCnonb3ytoTcs NOMeLLEeHNs (YacTn NOMELLEHMIN), TOProBble MecTa, TOProBble 06bEKTHI,
TpaHCNopTHble CpeacTBa, COOTBETCTBYHOLINE TpeboBaHusim n. 1 cT. 44 depepanbHoro 3akoHa «O cBs3u». [Npwu
ncnonb3oBaHuM Ansi 3aknioyeHns [Jorosopa nomelleHnss AboHeHTa ABOHEHT rapaHTupyeT Onepartopy COOTBETCTBME
TaKoro NoOMeLLeHnsa ykasaHHbIM TpeboBaHUAM.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, oka3biBaeMblx AGOHEHTY, onpeaenseTcs BoibpaHHbIM ABOHEHTOM TapudHbIM MIaHOM C Y4ETOM
MHbIX Ycnyr, 3aka3aHHbIX ABOHEHTOM JOMOSTHUTENBHO B COOTBETCTBUM C AeWCTBYOLWMMU NpeanoxeHuamm OnepaTopa
n/vnu TpeTbnx nNuu.

Kpome TOro, nepeyeHb Ycnyr onpegensercd BO3MOXHOCTAMM ABOHeHTckoro obopyaoBaHus. lNepedeHb Ycnyr npu
PoymuHre 3aBucuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOTO onepaTopa.

Cratbs 5. O6bem ycnyr
5.1. OnpegenexHve obbema Ycnyr, oka3aHHbIx ABOHeHTYy OnepaTopoM, OCYLLECTBASIETCA Ha OCHOBaHUWM MOKa3aHWi
ACP Onepatopa, nnbo obopyaoBaHusi CBA3WM OpPYrMX OMepaTtopoB CBSA3WM, B YaCTHOCTWU, MPU OKa3aHWW YCIyr CBA3M
ABOHeHTYy B PoymuHre.
5.2. Ucxoas M3 cymMM paHee BHECEHHbIX NnaTtexen, ycnosum TapudgHoro nnaHa u obbEMa WCNOMb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npy nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcsi ocTaTok Ha JIMueBOM cuyeTe.
BennunHa octatka npeacTtaBnsieT cobol 0006LWeHHYy MHGopMauuio o6 obbeme Ycnyr, KOTOpbI MOXeT ObiTb
ncnonb3oBaH AGOHEHTOM (MOMOXWUTENbHOE 3HAYEeHWEe ocTaTka) uMnu Obin Mcnonb3oBaH AOOHEHTOM MOCHE MOJIHOrO
pacxOoA4OBaHUA Ha onnaTty YCnyr BHECEHHbIX MnnaTtexen (oTpuuartenbHOe 3HadeHue ocTaTka). BHecenwe nnatexen
OoTpaXkaeTCcs KaK yBennyeHue octatka Ha JIMueBoM cyeTe, B3WMaHWE NnaTbl 3a OKa3aHHble YCMNyrm — Kak ero
YMeHbLUEHNE. YMEHbLUEHNE OCTaTKa MpoM3BOAUTCSA Mcxoad u3 TapudoB Ha Ycnyrm ¢ ydetom HOC u vHbIX Hanoros,
BKITOYaeMbIX B LieHy. OTpuuaTtenbHoe 3Ha4YeHne octaTka BblpaXaeT pa3Mmep 3agosmkeHHoCcTn ABoHeHTa. CeeaeHunst 06
octaTke Ha JluueBom cuyeTe ABOHEHTa CpeACTB, BHECEHHbIX M Heu3pacxodoBaHHbIX ABOHEHTOM npw noTpebneHun
Ycnyr, ykasblBalOTCA OTAENbHOW CTPOKOM B cyeTax. CBegeHus O Tekyllem ocTaTke Ha JluueBom cdete Moryt ObiTb
nonyyeHsl AboHeHTOM y Onepartopa (B T.4. C MOMOLLLIO ronocoBeklX, Internet n/unu nHeix cepsucos Onepatopa).
5.3. MeToauka onpegeneHns NpoAoSPKUTENBHOCTU COEAUHEHUS.
5.3.1. MpogomKNTENBHOCTb FONIOCOBOr0 coeanHeHus otcunthiBaetTcsd ACP ¢ 1-1 cekyHabl OTBETa BbI3bIBAEMOrO nvua
unn ABOHeHTCKOro obopyooBaHUs 0O MOMEHTa OTOOsi BbI3bIBAKOLLErO WM BbI3bIBAEMOro nvua wnn AGOHEHTCKOro
obopynoBaHusa, a Nnpu nepegayve HerornocoBon uHgopmaunm — ¢ 1-ro nepenaHHoro 6anta. K obopynoBaHuto, curHan
OTBEeTa KOTOPOro NpupaBHMBAETCH K OTBETY BbI3bIBAEMOrO NuuUa U CAYXUT Havyanom oTcyeTa MNpoAOIIKUTENBHOCTU
COeIMHEeHUS, OTHOCATCS:

e annapaTtypa nepegadv fAaHHbIX (Hanpumep, MogeM; (akCMMWMbHbBIM annapar), paboTawwme B pexunve

aBToOMaTUYecKoro npuema nHopmawmu;
« ABoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBETYMKOM, AOH;



e yupexpaeHdeckas TenedoHHasi CTaHuus;

e UWHOe obopynoBaHue, 3aMeHsiolee ABOHEHTa B ero oTcyTcTBme u obecneuusaroliee n (UnNu) umuTupyroLlee

obmeH nHdopmavmen.
5.3.2. Ncxoasa m3 TexHunyeckux ocobeHHocTen paboTbl coToBon ceTn Onepatopa, Onepatop BrnpaBe ycTaHaBMBaTb
MaKCMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMPEPbLIBHOIO COEANHEHNSI B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
60 mMuHyT. MlHdopmaLumsa o MakcumanbHOW NPOAOIHKUTENBHOCTU COeAMHEHUs goBoauTcs 0o ADOHEHTOB B Mmopsiake,
yCTaHOBMEHHOM M. 11.2 HacToAWmMX YCnoBuiA.
5.4. MNMepeyeHb oOkasbiBaeMbIX Ycnyr onpeaenserca BolopaHHbIM AGOHEHTOM TapudHbIM NMaHOM, a Takke nepedyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.

lMpuocTaHoBMNEHNE OKa3aHMs YCNyr NpOM3BOAMTCSA B Criyyasix M B MOpsSiAKE, YCTAHOBMEHHbIX OEWCTBYHOLLMM
3aKoHOAaTeNbCTBOM.

Mpu onnaTte Ycnyr nocpeacTBOM aBaHCOBOro nrnaTtexa (aBaHCOBbIM MeToq pacyeToB) CTOPOHbI cornacosanu
npoaomkeHne okasaHua OnepatopoMm ABGOHEHTY YCnyr CBEpX CYMMbl BHECEHHbIX AEHEXHbIX CPeAcTB Ha Jlnueson cuet
ABGoOHeHTa, B TOM 4ucre nNpuv HanMyum ycTtaHoBrneHHOro AGOHEHTOM coeavHeHus OO ero 3aBeplueHus. [NpumeHeHne
OTNOXEHHOMO NriaTexa BO3MOXHO TakkKe Ha OCHOBaHWWM OTAENbHOro cornaweHvus ¢ AGOHEHTOM Ha YCMOBUSIX TaKoro
cornawenns. Ecnn B cornaweHun ¢ AGOHEHTOM He cKa3aHO WMHOe, MeTof pacyeToB Mpu oOKasaHun Ycnyr B
COOTBETCTBMU C HACTOSLLMM MYHKTOM HE MEHSETCS.

CraTbs 6. KauectBO papnotenecdoHHomn cBa3n OnepaTopa

6.1. KauecTBO noaBwxHOM paanotenedoHHON CBSA3N B 30HE PaaMonoKpbiTUS CETU COOTBETCTBYET AeUCTBYOWMM B PP
TEXHNYECKMM HOPMaM M MMEKLMMCS NMUEH3NAM. TexHMYecKkne nokasaTteny v HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA ycnyrM cBa3w, pasmelleHbl Ha Cawnte Onepatopa K SBNSAOTCA HeoTbemnemow yacTteio [lorosopa.
OnepaTop nNpegocTaBnsieT ycryrm CBA3M KPYrnoCyTOYHO, eXeaHeBHO, 6e3 nepepbiBOB, 3@ UCKIIYEHNEM NPOBEeAEHUS C
cobniogeHvem TpeboBaHWA  OEWCTBYIOLWIErO  3aKOHOOATENbCTBA, JMUEH3UW  HeobXOAMMbIX  PEMOHTHbIX U
npodunakTmyecknx pabot. Kpome TOro, kayectBO MOABWMKHON paavoTenedOHHOW CBSA3M MOXeT YXyAwaTbcs,
npepbiBaTbCA MNU COMPOBOXAATbCA MomMexamu BOMM3W NMWHWIA 3nekTponepedad, B TOHHeNsAX W nogsanax, noAa
BO34eNCTBUEM pernbeda MeCTHOCTU 1 HeBnaronpuaTHbIX METEOPONOrMYECKNX YCIIOBUIA.

6.2. NpepoctaBnsemas ABOHeHTY NoABWXHasA paguoTenedoHHas CBSA3b B CUITY KOHCTPYKTUBHbBIX OCOBEHHOCTEN ceTn
3aBUCUT OT KayecTBa oOOpydOBaHMSA OMNEpPaTtopoB MECTHbIX MPOBOAHbIX TenedOoHHbIX NMHUIA, obopygoBaHWs
onepaTopoB MEXAYHAPOAHOW U MEXAYropoaHOM CBA3MN.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeJoCTaTkM YCnyr, BO3HUKLLIME BCNEACTBME MCNOMb30BaHNs ABOHEHTOM
HencnpaBHOro, He OTBEeYalLlero ycTaHoBeHHbIM TpeboBaHmam AbBoHeHTckoro obopyaoBaHus, NM6o ABOHEHTCKOro
obopyaoBaHNs UnNmn NPUKNagHoro nporpammHoro obecneyeHuns, KoTopble HbiIM 3MEHEHbl N MoandULMPOBaHbl 6e3
cornacoBsaHusi ¢ npoussoguTenem n OnepaTtopom, NMBGO HACTPOWMKU KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbIM
OnepaTopom HacTponkam.

6.4. Onepatop He rapaHTUpyeT KOPPEeKTHyI paboTy npuKNagHoOro nporpaMMHOro obecneveHusi, NocTaBnAEMOoro
TpeTbel CTOPOHOW M He pekoMmeHAoBaHHoro OnepaTopom, He oTBeyaeT 3a paboTOCNOCOGHOCTb CepBEepOB AaHHbIX,
YCTaHOBMEHHbIX B WMHEOPMALMOHHO-KOMMYHMKALNOHHOW ceTn «WHTepHeT», M 3a B3auMoOewncTBUEe NpuKagHoro
nporpammHoro obecneyeHnss AGOHeHTCKOro obopyaoBaHus ¢ NporpaMMHbiM obecneyeHnemM Takux cepBepoB.

Pasgen IV. NpaBa un 06s3aHHOCTM CTOPOH

Cratbsa 7. IpaBa AGOHeHTa

7.1. MMonyyaTeb HeoOXooumyd W [OCTOBEpHyt WHopmaumio o6 Onepatope, pexume ero paboTbl, 0Obeme
npegocTaBnsieMbIX YCMyr, BbICTABMEHHbIX CYETaX 3a OkasbiBaemble Ycnyrn, o 30He paguonokpbitua CeTtun, nepeyHe
Ycnyr v TapudHbIX NnaHax, a Takke MHyK MHpopMauuio, CBA3aHHYIO C NpedocTaBneHmem Ycnyr.

7.2. MNonyyaTb cyeTa 3a OKasaHHble YCNyrM no OKOH4YaHMM PacyeTHOro nepuoga B ycTaHOBMAEHHOM [loroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM nopsigke M3MeHsTb UCMOMb3yeMblin NepeyeHb Ycnyr, TapudHbii nnaH, yseaoMms
OnepaTtopa B NpegyCMOTPEHHOM HaCTOALLUMU Y CNOBUAMU NOPSAKE.

7.4. ADOHEHT BMnpaBe BbIPA3UTb CBOE COrfacvMe Wnn oTkas OT MNPeAdOoCTaBfieHUs emy [OoCTyna K ycryram CBs3w,
oKasblBaeMbIM OPYrMMK OnepaTopamm CBA3W.

Otka3 oT npepocTtaBneHns AOOHEHTY [OCTyrna K ycryram CBsi3v, OKa3blBaeMbIM JpPYrMMy Onepatopamy CBSA3W,
odhopmnsaeTca nytem nogadm A6oHeHTOM OnepaTopy MUCbLMEHHOTO 3asiBNIEHMS, SBMSIOLErocs HEOTHLEMITIEMON YacThbio
[oroBopa, nMMbo MHbIM cnocobom, ycTaHoBMNEHHbIM OnepatopoM. Takon OTka3 AEWCTBYET C MOMEHTa €ro nonyyYeHus
Onepatopom.

Mopsgok nogknoyeHus yenyr «MexayHapoaHblin JocTyn», «MexayHapoaHbI U HaLMOHAanNbHBLIA pOyMUHM» U «Jlerkuin
POYMUHI 1 MeXOYyHapOAHbIN AOCTYN» ycTaHaBnuBaeTca OnepaTopom.

7.5. AGOHEHT BrnpaBe BbIPa3UTb CBOE COrfacne C BO3MOXHOCTBbI MCMONb30BaHUSA, B TOM 4ucrie, NpedoCcTaBfeHus
OnepatopoMm TpeTbUM nvuam cBefdeHuii o6 ABGOHEHTe B LENSX U criyydasx, Korga HeobxoOuMOCTb Takoro cornacus
npeaycMmoTpeHa AerCTBYIOLMMY HOPMAaTUBHO-NPaBOBLIMU aKTaMu.

ABOHeHT BripaBe 0TO3BaTb JaHHOE MM cornacue B nioboe Bpems nytem HanpasneHust OnepaTtopy COOTBETCTBYHOLLErO
MMCbMEHHOIO 3asiBNEHUs], SBNSIOLLErOCs HeoTbeMIeMOn YacTbio [JoroBopa, nMbo MHbIM CMOCOBOM, YCTaHOBIEHHBIM
Onepartopom. Cornacme cuMtaeTcs OTO3BaHHbIM AOOHEHTOM C MOMEHTa nosfy4YeHuss OnepaTopoM YyKa3aHHOTO B
HaCTOSILLLEM MYHKTE 3asiBNEeHns.

MonoxeHnsa HacToALWEro NyHKTa NPUMEHAIOTCA B YacTW, He NpoTuBopeYyaLlen n.3.4. HaCTOALMX Y CoBUN.



7.6. ADOHEHT BMpaBe BbIpa3nTb CBOE COrfiacne Ha BO3MOXHOCTb MONyYeHUs1 MHCPOPMAaLMOHHbBIX PacChinokK, peknambl OT
Onepatopa n/unu ero napTHeEPOB, pacnpocTpaHsIeMbIX MO CETAM CBA3U, a TakKe Ha UCMOMb30BaHWe CBEAEHMIN O HEM B
uensax npoABwXeHus1 ToBapos/paboT/ycnyr, B TOM 4Yucne, NyTEM OCYLLECTBMEHUSA MPSMbIX KOHTAKTOB C ABOHEHTOM C
MOMOLLBIO CPEeACTB CBA3W, Korga HeobXoAMMOCTb Takoro cornacusi npegycMmoTpeHa AeyCTBYHLMMW HOPMaTUBHO-
NpaBOBbLIMW aKTaMMU.

AGOHEHT BrpaBe 0TO3BaTb OaHHOE MM cornacue B nioboe BpemMs nyTem HanpaerneHuss OnepaTopy COOTBETCTBYHOLLENO
NMMCbMEHHOTO 3asiBNEHUs, SBNSOLIErocs HeOTbeMIIEMOW 4YacTbio [loroBopa, NGO MHBIM CMOCOBOM, YCTAHOBIEHHbLIM
Onepatopom. Cornacve cuMtaetcs OTO3BaHHbIM AOOHEHTOM C MOMeHTa nosfy4YeHuss OnepaTopoM YyKa3aHHOrO B
HaCTOSILLIEM MYHKTE 3asiBNEHNS.

7.7. ABOHeHT-mn3nyeckoe nNULO BrpaBe Bblpas3vuTb B ycTaHOBNeHHOM OnepaTopoM Mopsiake OTKas OT MOorydeHust OT
Oneparopa nHdopmaumm 06 n3meHeHUn OerNCTBYOLLMX TapncoB Ha YCnyrn B Buae KOPOTKOrO TEKCTOBOrO COOBLLEHUS.
Ecnn ABoHeHT-(hmanyeckoe nuuo otkasanca ot nonyydyeHuss ot Onepatopa vHdopMaumm 06 M3MEHEHUM AEUCTBYHOLLMX
TapucoB Ha Ycnyru B BMAE KOPOTKOrO TEKCTOBOro coobLleHMs M He Bblbpan MHOW crnoco® nonyyeHust OaHHOM
uHcopmaunn, BbibpaHHbIM ADOHEHTOM CMOCOBOM cumMTaeTcs nonyvyeHne uHdopmauum o6 M3MEHEeHUU AEeNCTBYHOLLIMX
Tapudos OnepaTtopa Ha Cawnte Onepatopa.

7.8. ADBoOHeHT BnpaBe yka3aTb B KadeCcTBe ajpeca MpeaoCcTaBfeHWs cdeTa afapec 9neKTPOHHOW noyTbl nnbo
NepcoHNULMPOBaHHY0 cucTeMy camoobcnyxuBaHua OnepaTopa. B Takom cnyvae obGsizatenbctBa Onepartopa Mo
NPeLoCTaBMIEHNIO CYETa CYUMTAKOTCA MOJSIHOCTLIO MCMOSIHEHHBIMU MO hakTy HanpaeneHuss OnepaTopomM cyeTa Mo
yKasaHHbIM agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCHA OT ucnonHeHus Jorosopa B 4acT ABOHEHTCKOro Homepa nytem He notpebneHus B
TeYeHne cpoka, yCTaHoBNeHHOro B TapndHoM nnaHe, TapudmumpyemMbix YCnyr.

7.10. AGOHeHT BnpaBe OTKasaTbCs OT UCMonHeHus [oroBopa B 4YacT ABOHEHTCKOrO HOMepa MyTeM HEMOMOSTHEHMS
Jlnuesoro cyeta 3Toro AGOHEHTCKOrO HOMEpa A0 MOMOXUTENBHOIO OCTaTKa B CPOKU, YCTAHOBMEHHbIE B TapudHOM MnaHe.

Cratbsa 8. O6sa3aHHOCTM ABOHEeHTa

8.1. Jo 3aknoyeHus [lorosopa npegoctaButb OnepaTtopy HeobxoanMble U JOCTOBEPHbIE CBedeHus o cebe B obbeme,
npegycMoTpeHHoM [1oroBopoMm, M NoaTBEpPANUTb MX OOKYMEHTanbHO B COOTBETCTBUM C TpebOBaHWSMM AENCTBYOLLETO
3akoHopartenbcTBa PP. B cnyyae nameHeHust ykasaHHbIX cBefeHui ABGOHEHT 0053aH B TeYeHMe LIeCcTUaecATN OHEN
nocrne Taknx M3MeHeHui npegoctaButb OnepaTopy HOBble AOKYMEHTANbHO MOATBEPXKAEHHbIE AaHHble (Npu 3akase
OOCTaBKM CHETOB MO BHOBb yKa3aHHOMY afpecy focTaBka OygeT Npov3BOAMTLCHA CO CrEeAyLero nocne nomnyvyeHns
OnepaTopom nHcopmaLmMm 0 HOBOM agpece Mecsua).

8.2. Nonb3oBaTbCcsa Ycnyramu B COOTBETCTBUN C AeNCTBYOWUMY TapndHbIMKU NfiaHaMmn U HacToawmMn Ycnosmsimn. He
ncrnonb3oBatb YCNyrm B MPOTMBOMPAaBHLIX LENsAX, a paBHO He coBepliaTb AeWCTBUiA, HaHocawmx Bpea Onepartopy
n/vnu TpeTbMM Nnuuam, B TOM 4YMCIe He pPacnpoCTpaHaTb U He CnocobCTBOBaTb PacnpOCTPaHEHUIO BPEOOHOCHOTO
nporpaMmHoro obecneyeHnsa co cesoero AGOHEHTCKOro ycTponcTea, He dhanbcudumumpoats IP-agpeca, AGOHEHTCKMe
HOMepa, He coBepLuaTb OENCTBUI, NPENATCTBYIOLWMX HOPManbHOMY hYHKLMOHMPOBaHUIO ceTU CBA3U, obopyaoBaHus,
nporpammHoro obecneveHust Onepartopa u TPETbUX MKL,.

8.3. CBoeBpemMeHHO onnaymBaTtb Ycnyrn OnepaTtopy unm ykasaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBMM C
OencTByOLWMM NOPSAKOM, METOAOM onnaTskl Ycnyr, TapudHbIM NNaHOM 1 HACTOALWLMMN Y CNOBUAMM.

8.4. OcywecTBnATb cBOM npaBa kKak ABoHeHTa NMYHO NMBO Yepes npencTaBuTens, OEWCTBYIOLLEroO Ha OCHOBAHWM
3aKoHa uUnu goBepeHHocTW. MNpu 3TOM JOBEPEHHOCTb OT (PU3NYECKOrO NULa AoMMKHa ObITb YO4OCTOBEPEHA HOTapUarnbHO
nnbo ochopmneHa UHbIM [OMyCKaemMbiM AENCTBYIOLUM 3aKoHOA4ATenbCTBOM CNocoboM, MO3BONSKOLIMM AOCTOBEPHO
onpenenuTb GakT ee BblAayn NULOM, YKa3aHHbIM B JOBEPEHHOCTUW; AOBEPEHHOCTb OT HOPUONYECKOro nuua OOoShKHa
ObITb OcbopMrieHa cornacHo TpeboBaHMsM 3akoHogaTenbcTBa P®. Bce gencTBus, COBEPLUEHHbIE C MCMOSb30BaAHNEM
Kogosoro crnosa w/wnu nocne ugeHtudukauuvi, NporMaeHHON B nopsake, onpegeneHHom OnepaTopoMm, cuyuTaroTcs
npou3segeHHbIMU OT UMeHN U B UHTepecax ABoHeHTa. [JencTBus, CBA3aHHble C OKasaHWeM YCryr, COBEpLUEHHbIE C
ABOHeHTCKMM 060pyaoBaHNEM C BKMOYEHHOW B Hero SIM-kapTon ABOHEHTa, CYMTaKOTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax ABOHeHTa.

8.5. CoobwaTtb Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce 06s3aTtenbcTea no
onnare Ycnyr, BNoTb 4O MOMeHTa nonyyeHus Onepatopom oT ABOHEHTa NMMCbMEHHOro 3asieneHust o6 ytpate SIM-
KapTbl, BNEKYLLEro NpekpaLleHne obcnyxusanus gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHenLero UCNonb30BaHNS Mo Ha3HaYeHMo.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMSI MOMEX W MHOW OMacHOW cuTyauunm ucnornb3oBatb ABOOHEHTCkoe
obopygoBaHne C COOMWOOEHMEM YCTAHOBMEHHbIX MpaBWil W OrpaHWyeHun (B 4acTHOCTW, C y4eToM 3anpeTa
MCMONb30BaHWUa B reTaTenbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBoyHbix cTaHumsax (A3C), a Takke Ha
NPeanpuUaATUSAX, OpraHM3auusx, y4pexgeHnsix n B Opyrux MecTax, r4e CyLWeCcTBYEeT OrpaHuyYeHue Ha MCMosfb3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Anst NOAKMIOYEHUsT K ceTu cBA3n AGOHeEHTCKoe 0bopynoBaHMe, COOTBETCTBYIOLLEE YCTAHOBMNEHHBIM
HOpMaTUBHbIM TpebOBaHUSIM ANst JAHHOIO BMAA YCIyr CBA3W.

8.8. ABOHeHT 00sa3yeTcsi obecneunTb HEBO3MOXHOCTb [OCTyna TpeTbuMx vl K cogepxawenca Ha SIM-kapte
3almdpoBaHHO MHOPMaLUK, COCTaBNALLEN KOMMepYecKyto TariHy OnepaTtopa, He coBepllaTb CaMOCTOSTENbHO U
He NpefoCTaBNATb BO3MOXHOCTb TpeTbMM MuLaM coBepllaTth C 3awmdpoBaHHOM MHpOpMaLUmen, cogepXallencs Ha
SIM-kapTe, B TOM u4ucre, C YHUKanbHbIM uaeHTudukatopom aboHeHTa cetu (IMSI) n wmHAMBMAYaNbHbLIM
KpunTtorpacpumuecknum kntodom  AboHeHTa (Ki) cnepgywouime [OencTBus: U3MEHEHME, WU3BMeYeHue, KOMupoBaHue,
pasMHOXeHWe, pacnpocTpaHeHWe, NEepeHoC Ha ApyrMe HOCUTENW, MWHble NPOTUBOMNPaBHble OeNcTBus, ABGOHEHT
00s13yeTcst He nsrotaBnmBaTtb Ayonukato SIM-kapTbl unu kapT, cogepXxalmx nHdopmauuio ¢ asyx unmn donee SIM-
KapT, u obecne4ynTb HEBO3MOXHOCTb TaKMX AENCTBMIN CO CTOPOHbI TPeTbMX Nuy. B cnyyae HeBbinonHeHnss AGOHEHTOM



OaHHOM 00A3aHHOCTKN, OH HeceT 00sa3aTenbCTBa MO onfate B MONHOM o6beme Oka3aHHbIX YCNnyr, MonydeHHbIX C
ncnonb3oBaHnem aybnukatos SIM-kapT nnm kapT, cogepxalimnx uHgopmauumo ¢ Asyx unu donee SIM-kaprT.

8.9. AGOHeHT-topuguyeckoe nuuo ob6s3aH exekBapTanbHO npefocTaBnaTb OnepaTopy 3aBEPEHHbIN CMUCOK NN,
ucnonb3yoLimx ABoHeHTCkoe obopyaoBaHue C BKMOYEHHOW B Hero SIM-kapToi, BbiaeneHHow TakoMy ABGOHEHTY-
topuamndeckomy nuuy Onepatopom B pamkax [loroBopa, cogepxalun bamunumn, uMmeHa, oT4eCcTBa, MecTa XXMTenbCTBa,
PEKBM3UTbI OCHOBHOrO [OKYMEHTa, yAOCTOBEPSIOLWLEro NMYHOCTb 3TUX nuu (ganee — nomnb3oBatenym ABGOHEHTCKOro
obopynoBanusi). MIHdopMaLumsa o HOBbIX Monb3oBaTensax ABOHEHTCKOro obopyaoBaHMs COrflacHO HacTOSALWEMY MYHKTY
OOImKHa npegocTaBnaTbcst ABOHEHTOM He no3gHee 15 oHew co gHA, korga 06 3TOM cTano U3BECTHO.

8.10. AGoHeHT, 3aknoyasa [JoroBop, MNOATBEPXKOAET, YTO OH HEe SABMSETCS MHOCTPaHHbIM MYyGMMYHBIM OOMKHOCTHBIM
nnLoM, ero cynpyrom (-on), 6IM3kumM poaCTBEHHUKOM (POOCTBEHHWKOM MO MPSAMOW BOCXOASILLEN U HUCXOAALEN NINHUN
(poanTenem u pebeHkom, aeayLukon, 6abyLIKON U BHYKOM UMW BHYYKOM), NOMHOPOAHBLIM (-OM) U HENONHOPOAHbLIM (-0W)
OpaToM U CecTpol, YCbIHOBUTENEM W YCbIHOBIIEHHbIM), OOMMKHOCTHLIM NMLUOM NYBMWYHBIX MEXAYHaPOAHbIX
opraHusauui, nNuuUoM, 3amMellarlmx (3aHMmarowmx) rocyaapcTBeHHble OOMmMKHOCTM P®, gomkHocTm uneHoB CoBeTta
anpektopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dheaepansHOM rocyaapcTBEHHOM CnyxXbbl, HA3HaYeHNe Ha KOTopble
n ocBoboxaeHne OT KoTopbiXx ocyuwecTtsnawtca [lpesngeHtom PO unu [NpaButensctBom P®, pomkHocTn B
LleHTpansHom GaHke P®, rocygapCTBEHHbIX KOPMopauusiX M WHbIX OpraHumsauusx, co3gaHHblx PP Ha ocHoBaHum
dheaepanbHbIX 3aKOHOB, BKIIOYEHHbIE B MEPEYHUN AOIMKHOCTEN, onpedensiemble [Npe3ngeHtom PP, a Takke 4eNCTBYeET B
cBoeM WHTepece. B uensx wucnonHenunss TpeboBaHum PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O
NPOTUBOAENCTBUN nNeranu3aumm (OTMbIBAHWKO) [OXOA0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (OUHAHCUPOBaHWUIO
Teppopuama» B crniydyae ecnu ABOHEHT OTHOCUTCS K OAHOW U3 yKa3aHHbIX KaTeropvi nuy, npu 3aknioveHun [orosopa
n/vnu BO BpeMsA €ero UCMofHeHusi, To OoH obsizaH He3ameanutenbHo yBegomMuTb o6 atom Onepatopa, a Takke
NpeaoCcTaB1Tb BCO HEODXOANMYKO AOMOMHUTENbHYI0 MHPOPMALIMIO, OTHOCALLYIOCS K JaHHOMY haKTy.

CraTtbsa 9. NpaBa OnepaTtopa

9.1. Onpenendatb YCroBWsi OKasaHwst Ycryr, B TOM 4ucne TapudHbIX NnaHoB, MOCPeACTBOM BBEAEHUS HOBbIX
TapudHbix nnaHos/Ycnyr w/vnnm BHECEHUS M3MEHeHUs B [JOeWCTBYIOLME YCroBusS OKasaHus Ycnyr/Tapudbl B
NpeayCMOTPEHHOM HACTOSALLMMN Y CNOBUSIMU MOPSOKE.

9.2. lpuoctaHaenuBaTe oOKasaHve Ycnyr B cryvae HapyweHus AOGOHEHTOM MOMOXEHUN HaCToAWMX YCroBui
(Joroopa), B TOM uyucrie HapyLleHWUs CPOKOB onmaThl YCMyr, a paBHO npu HecobmogeHnm AGOHEHTOM HOPMAaTUBHbIX
NpaBOBbIX aKTOB B 06n1acTu CBA3M - BNOTb A0 YCTPaHEHUS HapyleHuin. [puocTaHoBNEHNe OKa3aHusa yCnyr Anst Hyxa
000OpoHbI  cTpaHbl, Ge3onacHocTM rocygapcTBa M obecnevyeHuss npaBonopsifka OCYLLECTBMSETCS B NOpsiake,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. lNpu ypesBblHaHbIX CUTyauUWUsiX MPUPOAHOIO U TEXHOTEHHOro xapakrtepa OnepaTop B nopsgke, onpeneneHHoM
3aKoOHO4ATeNbCTBOM, BMNpaBe BPEMEHHO NPEKpaTUTb WU OrPaHUYMTb OKa3aHue YCNyr CBA3W. YMNONHOMOYEHHbIE
rocy4apCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKoHo4aTenbCTBOM Poccum wmeoT npaBo Ha npuvopuTeTHOEe
nonb30BaHMe yCcriyraMmu CBsiau.

CraTtbsa 10. O6sa3aHHOCcTM OnepaTtopa

10.1. MpepocTtaBuTe AGOHEHTY Npu 3aknoyeHuMn [JoroBopa HEOOXOAMMYO U LOCTOBEPHY MHdopMaumio o6 Ycnyrax,
X nepedyHe n YCrnoBuAX OKa3aHWs, O PeKBU3UTaX OEeUCTBYIOLUMX MNULEH3UA, HA OCHOBAHWUM KOTOPbLIX OKa3blBalOTCA
Yenyrn, TapudHbiX nnaHax, nopsiake v ycnosusax onnatbl Ycnyr, 30He paauonokpbiTUS CeTU, a Takke WHYI0
WMHpopMaumio, NpegyCMOTPEHHYIO AENCTBYIOWNM 3akoHo4aTeNbLCTBOM PO.

10.2. NMogkntounte ADOHEHTa K CBOEW CeTu CBA3WU, BblaenuTb AGOHEHTY B NONb30BaHMe Ha nepuog gencteua [lorosopa
AOOHEHTCKUIA HOMEpP W/MNN YHUKanbHbIN KOO WAEHTUdUKAUUM U okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepeyHem 1 06GBHEMOM.

10.3. OpranmsoBaTtb GecnnaTtHoe M KpYrrocyTOYHOE KOHCYNbTUPOBAHME MO BOMpPOCaM MOMb30BaHusa Ycryramu u
pacyeToB 3a Ycnyru, B T.M. NPegocTaBnsaATb MHgopMauuio 0 Tapudax Ha Ycnyrn, 30He paguvonokpbiTUs ceTw,
HacTporikax ABOHEHTCKOro o6opyaoBaHuMsa Anst NOMb30BaHWA TENEMaTUYEeCKUMU YCriyraMmn CBA3W, COCTOsIHMK JTMLEeBOro
cyeTta ABOHEHTa 1 0 3aJ0JHKEHHOCTU MO onriaTe YCrnyr.

10.4. MNMpepocTtaBnuTb ADOHEHTY BO3MOXHOCTb KPYrIIOCYTOYHOrO 6eCcnnaTHOro Bbi30Ba SKCTPEHHbLIX ONepaTuBHLIX CryXO,
B TOM u4uCrie: MNOXapHOW OXpaHbl, MWUNULWMM, CKOPOW MEAWMUMHCKOW MOMOLUWM, aBapuAHOW ras3oBOW CNyxbbl -
nocpencTsoM Habopa Homepa, eQUHOTo Ha Been TeppuTopun Poccrmn Ons KaXKgow 3KCTPEHHOW onepaTyMBHOM CIYXObI.
10.5. BbicTaBnATe ADOHEHTYy cyeTa 3a OKasaHHble YCryrm Ha OcHoBaHuM nokasaHuin ACP B nopsgke,
npegycMoTPEHHOM HACTOALLMMK YCrOBUSIMU, MO pEKBU3NTAM, ykasaHHbIM AGoHeHTOM B [JoroBope.

10.6. NMpuHUMaTb HEOOXOANMbBIE OpraHN3aLMOHHbIE MEPbI NS 3aLLMTbl NEPCOHarbHbIX AaHHbIX AGOHEHTa 1 cobnoaaTtb
WHble yCTaHOBMNEHHbIE TpeboBaHMsA kK 06ecneyeHmnto KOHMAEHUNANbHOCTH cBeaeHun 06 ADOHEHTE.

10.7. Cobntopate ycTaHoBreHHble OnepaTtopoM CPOKU U MOPSIAOK YCTPAHEHWs HEWUCMPaBHOCTEW, NPENnATCTBYHOLLMX
nonb3oBaHuIo Ycnyramu.

10.8. Onepatop ocBOGOXOAETCSt OT OTBETCTBEHHOCTM 3@ HEWUCMOSTHEHWE WM HEHaAmnexallee UCMONTHEHME MPUHATBLIX
Ha cebs obss3aTenbCcTB Mo [lOroBopy, €Cnv WUX HEUCTMOSIHEHUE WIM HeHarexalwiee WCMNOSIHEHNE MNpPOU30LLSIO
BCneacTBue o6CToATEeNbCTB HENPEOAONMMOW CUSbl UNN B CBSI3U C AeNCTBUAMU ABOHEHTA.

10.8. MiIHdopmaLms o 3akntoyveHHbIx [JoroBopax npegoctaensietcs AGOHeHTY cnocobom, onpeaeneHHsiM OnepaTtopom -
Yyepe3 NepcoHUULMPOBaHHYD cucteMy camoobcnyxuBaHus OnepaTtopa, a Takke No agpecy 3MeKTPOHHOW MOuTHl,
ykasaHHomy B [loroBope, ecnn A6oHeHTOM BbIGpaH Takon cnocob npegocraBneHus uHpopmaumn.

10.9. B cnyyae npueneyeHnss Onepatopom TpeTbero nuua pfAns ocywecTBneHns ¢ ABOOHEHTOM-AOIHKHUKOM
B3aMMOJENCTBMSA MO BO3BpaTy NPOCPOYEHHOM 3ad0rmkeHHocTn, OnepaTop unu nuuo, AencTBylollee OT €ro UMEHN U
(vnn) B ero uHTepecax, yBegomnsieT o6 atom ABOHeHTa-[OMKHMKA B TedyeHwe Tpuauatu pabouux gHen nytem
HanpasBneHus no novte 6€CKOHBEPTHLIM OTMPaBIEHNEM UMW NPOCTbIM MUCbMOM COOTBETCTBYHOLLErO YBEAOMITEHUS.



Paspgen V. PacueTbl

Cratbs 11. Tapudbl (ueHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyru, Mopor coeanHeHus, EauHnua tTapudukaumm Yenyr n nopsagok onnatbl HEMNOMHOW EAnHMLbI
Tapudukalmm yctaHaenmeatotTca OnepaTtopomM camocToATensHo B TapudHbix nnaHax. Kpome toro, B TapudHOM nnaHe
cofepXaTtcsi CBEAEHWs1 O Cpoke W TeppuTtopumn ero gencteus. [lopsigok Tapudwukauumn coeguHeHun B PoymuHre
pa3MellaeTcs Ha canTte Onepartopa.

11.2. Hdopmauma o gencTeyowmnx n HoBbix TapudHbix nnaHax Onepatopa npegoctaBnsieTcs B Mectax paboThbl C
ABOHEHTaMM1 1 PO3HNYHOW peanusaumm ToBapoB 1 Ycnyr OnepaTopa, a Takke MOoXeT pacnpoctpaHsaTbca OnepaTopom
WHbIMK cnocobamu, B TOM Yucne Ha Cante Onepartopa.

11.3. Mpwu 3aknioyeHnn [JoroBopa B COOTBETCTBUM C HACTOALWMMU YCroBusiMu ABOHEHT yka3biBaeT BbiOpaHHbIA UM U3
npeanaraembix OnepatopomM TapudHbIn NNaH, KOTOPbIA CTAHOBUTCS HEOTbEMMEMON YacTbio [loroBopa.

Cratba 12. MeToabl pacyeToB

12.1. MNpuMeHMMBIN NpWY OKa3aHWW YCNyru MeToA pacyeToB ykasbiBaetTca B [orosope (u/unu TapudHOM nnaHe).
OcHoBaHus npumeHeHus metoda onpegenstoTca Onepatopom M ycTaHaBnMBalTCA B TapudHbIX nnaHax, a Takke
AoBoasaTcs 4o cBeAeHns ABOHEHTA MHbBIM CMIOCOOOM.

12.2. ABaHCOBbIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pac4eToB YCryrM oka3biBalTCs B 0ObemMe BHECEHHbIX
ABOHEHTOM [AeHexHbIX cpeacTB. ABOHEHT A0 Hayana okasaHusa Ycnyr BHOCUT Ha JluueBom cyeT aBaHC (nnarvex),
obpasyowun Ha Jluuesom cyete onpegensiemMblr OnepaTopoM MNONOXUTENbHBLIN OCTaToK. PacyeTol ¢ ABOHEHTOM
Npon3BOaATCA 3a (PaKTUYECKN OkasdaHHble B PacyeTHOM nepuoge Ycnyrm ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CymMbl aBaHCOBbLIX MiaTexen onpeaensioTcs camum ABOHEHTOM, UCXoas M3 npegnonaraemoro obbema notpebnexHms
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHoro nnana.

B cnyyae, ecnv 310 NpegycMoTpeHOo ycnoBusiMn BeibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT MepBLIN
aBaHCOBbIN NNaTeX B yCTaHOBMNEHHOW TapudHbIM NriaHoM cymme, nocne Yyero Onepatop ob6ecneynBaeT JOCTYN K CETU
NOABWXHOW CBSI3N M HAYMHAET OKasaHue YCnyr.

Bo3o6HoBREHNe npegocTaBnennst Ycnyr nocne nepuoga uUx HeokasaHusi B CBA3M C OTCYTCTBMEM Ha JluueBom cuyeTe
MONMOXMUTENbHOrO OCTaTka MNpou3BOOUTCH MOCfe MOCTYnneHns Ha cyeT unm B kaccy OnepaTopa wnu B Kaccy
YNONHOMOYEHHOrO nMua O4YepedHOro aBaHCOBOro nnartexa, obpasylollero NosoXKUTENbHbLIM OCTaToK Ha Jluuesom
cyeTe.

12.3. Onnata Ycnyr nocpeacTBOM OTNOXEHHOro nnarexa. [pu onnaTte Ycnyr nocpeacTBOM OTIIOXKEHHOTO nnartexa
ABGOHEHT Npon3BoaWT onnaTy 3a hakTU4eckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSLLUMM
Ycnosuamu. Onnata npousBOAWUTCS B COOTBETCTBUM C nepeyHeM, obbemom noTpebneHHbix ABoHeHTOM Ycnyr u
BblIBpaHHbIM TapudHbIM NNaHOM.

WcnonHeHvne ob6sa3aTenbcTB Mo onnate akTMYecKM OKasaHHbIX Ycnyr obecneumBaeTcd BHeceHWEM ABOHEHTOM
OEHEeXHOW cyMmMbl B pa3mepe, onpegensemom OnepaTopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnst AGOHEHTOM
06sa3aTenbCcTB NO onnarte okasaHHbix Ycnyr, OnepaTop BnpaBe HanpaBWTb BHECEHHble B KadecTBe obecneveHust
OeHeXHble cpeCcTBa Ha noralleHme obpa3oBaBLUECst 3aJ0/MKEHHOCTY.

CyMma Kk onnaTte 3a hakTU4ecku okasaHHble Ycnyru, onpegensieTcs Ha ocHoBaHuM nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnuMBaTb NMUMUTHI (Mpegensl) KpeauToBaHusa B Lernom Ans Jinuesoro cyeta AGoHeHTa n/vnm
ansa ogHoro ABGOHEHTCKOro HoMepa W3 BblgeneHHbIX AOOHEHTY no oaHomy [loroBopy, mpy OOCTUXKEHUM KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHUYMTb UMK NPEKpaTUTb okasaHue Ycnyr no Jlnuesomy cueTy unm takomy ADOHEHTCKOMY
Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WNKU BbICTaBUTb CYET 3a (PAKTUYECKUM OKa3aHHble YCryru,
KOTOPbIN JOMKEH ObITb OMnayeH B CPOK, yKasaHHbIA B CHETE, N KOTOPLIN HEe JormkeH ObiTb MeHee 20 (gBaguaTtn) OHeNn,
cnegyroLmMx 3a gHeM OKOHYaHust PacyeTHoro nepuoga,. Mpu He nocTynneHnn B CPpoK Ha cyeT unm B kaccy Onepatopa
UNn B Kaccy YMNONTHOMOYEHHOrO nvua AEHEeXHbIX CPeAcTB, OOCTATOMHbIX ANS onnaTtbhl okasaHHbix Ycnyr, Onepartop
BnpaBe orpaHuunTb OGbeM npepocTaBnsemMblXx YCMyr WAM MOMHOCTBIO MpeKkpaTuTb npefocTaBneHve Ycnyr Oo
MOCTYNIEHNs1 COOTBETCTBYHLUNX AEHEXHbLIX CPEACTB Ha cyeT unm B kaccy OnepaTopa unm B kaccy YNONHOMOYEHHOTIO
nvua. Pasmep numuta (Npepena) KpeouToBaHWs MOXeT onpefenstbcs OnepaTopoM B 3aBUCUMOCTU OT MEPEYHS,
ob6bema u ctonmocTtun (TapudHOro nnaHa) Mcnonb3yeMbiX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHuss Ha cyeT unu B kaccy Onepartopa unu B Kaccy YMNOMHOMOYEHHOrO nuua WU3MNULIHUX CYMM,
ynnavyeHHbIX AGOHEHTOM MO BbICTABIMIEHHOMY CYETY, YKa3aHHble U3NULIHWE CYMMbl MUCMONb3YHTCA Ansi pac4eToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHOW PacyeTHbI nepuog,.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTLCSA NOCPEACTBOM COHETAHMSA aBaHCOBOMO M OTIIOXKEHHOIO nnartexa.

Cratbs 13. Cyet 3a Yenyru

13.1. Onepatop exemecsyHO B TeuyeHne 5 (MaTn) kaneHgapHbIX OHEN C MOMEHTa OkOH4YaHus PacuyeTHoro nepuopa
BbiCTaBnseT ADOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoMm, 3aka3aHHbIM ADOHEHTOM MepeyHeM,
obbemMoM Ycnyr Ha ocHoBaHum nokas3aHut ACP Onepatopa. CueTt aBnsieTcs noarBepxaeHvem dakta u obbema
oKasaHHbIX Ycnyr 3a PacueTHbI nepuos.

13.2. B TeueHne 10 (decsitn) paboumx gHen ¢ MOMeHTa OkoH4YaHusi PacueTHoro nepuoga Onepatop obecneyvBaeT
npegoctaBneHme AGOHEHTY cyeTa B nopsgke u cnocodom, onpeaeneHHsiM B [loroBope. B criyyae ecnn AGOHEHT He
cornacoan B [loroBope uHor cnocob npegocTaBneHns cyeta, CornacoBaHHbIM CNOCOGOM 1 agpecom npegocTaBrieHns
cyeTa cyMTaeTcs nony4veHue cyeta B ocduce OnepaTopa.

13.3. CyeT pomxkeH 6bITb onnavyeH AGOHEHTOM B TeHYEHME YKa3aHHOro B HEM CpoKa.

13.4. HenonyyeHune nnn 3agepxka B nonydeHun cyeta AGOHEHTOM He SIBMsSieTCA OCHOBaHMEM ANs oTka3a OT onnarthbl
ABOHeHTOM Ycnyr unu ocHoBaHMEM ANd Mofy4YeHUs OTCPOUKM, pacCpoYKu Mo onnare.

13.5. lMpn npepocTtaBneHnn HOBbIX ABGOHEHTCKMX HOMepoB AOOHEHTY BbICTABMNSAETCS CYET, BKIOYaOWMA B cebs
aBaHCOBbIM U Apyrne nnatexu, B COOTBETCTBUM C BblbpaHHbIM ABOHEHTOM nepevHeM, obbemom Ycnyr u TapuHbim



nnaHom. OnepaTop BnpaBe He npefoctaBnATe ABOHEHTY Ycnyrn A0 NOCTYNNEeHUs COOTBETCTBYIOLWMX CyMM Ha CYHeT
unu B kaccy OnepaTtopa unm B Kaccy YNOrTHOMOYEHHOrOo nuLa.

13.6 UsBewweHns, yBegomneHuss n gpyrne ocduumaneHele matepuansl Onepatopa MoryT ObiTb MOMELLEHbI B KayecTBe
uHpopmaumm o6 OnepaTtope, npepoctasnsgemon ADOHEHTY, Ha CTpaHuuax cooblleHun cyeta w/unu B
NepcoHNUUNPOBaHHbIX cucTeMax camoobcnyxusanus. CornacoBaHHbiM Mexay Onepatopom n AGOHEHTOM CNOCOOOM
HanpasrneHnss AGOHeHTY odmumansHon nHdopmaumm OnepaTopa B 9TOM Cryyae cumTaeTcs cnocob JOoCTaBKku cyeTa,
onpegeneHHbin B [loroBope, B NOpsake, YCTaHOBNEHHOM B MyHKTe 13.2 HacTosAwmx YcrnoBuin. YCrnoBust NONb30BaHWs
NepCoOHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCY>KMBaHUS ONPEAEnATCS COrnalleHNs MU O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay OnepatopoM n AGOHEHTOM MpPOM3BOAATCHA B pyonsax. B crnyyasx, gonyckaemblix OEWCTBYHOLLMM
3aKoHO4AaTenbLCTBOM, Tapudbl Ha Ycnyrn MoryT 6biTb YCTaHOBMNEHbLI B MHOW BamnoTe, Npy 3TOM pacyeTbl MPon3BoasaTCS
B pybnsax no kypcy LIB Poccuun, gencreytollemy Ha gaTy NOCTYNNEHNS OEHEXHbIX CPEACTB Ha pacyeTHbIN cYeT unm B
kaccy OnepaTopa wnM B Kaccy YMNOMIHOMOYEHHOro nuua, nMbo No WHOMY Kypcy, yCTaHoBreHHoMmy OnepaTopom.
WHdopmMaumsa o npumeHMMOM Mpu pacyeTax Kypce gosoautca OnepaTopom [0 cBefeHuss ADOHEHTOB B Mopsike,
npegycMoTpeHHOM B n. 11.2. HacToswmx Ycnosuin ons TapudHbIX NiaHoB.

14.2. MOMEHTOM UCNONHEHNS AeHeXHoro obssatennctea ABOHEHTa CYUMTAETCH MOMEHT BHECEHUS COOTBETCTBYIOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepatopa unm B Kaccy YMNOMHOMOYEHHOro M nuua. B cnyyae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HeOBXOAMMbIM YCIOBUEM WCMNOMHEHUS ABOHEHTOM [OEHEXHOro
obsasaTtenbcTBa asngeTca Aktusauusa KapTol.

14.3. ABOHEHT npom3BOAWT onnaTty 3a Ycnyrn ¢ ykasaHuem JluueBoro cdeta ABOHEHTa W/unm COOTBETCTBYHOLLMX
ABoHeHTCKkMX HOMepOoB. [1nsa uenen pacyeTa 3a okasaHHble YCnyru NUcnonb3yeTcsl ToT Tapud, KOTOPbIA AEACTBOBAN Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLEr0 COEANHEHUS.

14.4. Pac4yeTbl 3a npefoctaBneHHble Ycnyrn B PoymuHre npoussogdatcst no mepe noctynnenuns B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax OT Apyrux onepartopoB. B 3aBucumocTy OT TexHudeckmx ocobeHHocTew B npoueaype obmeHa
nHdpopmaumen ob odbbeme okasaHHbIXx ABOHEHTY Ycnyr mexay OnepaTopoM M poyMUHroBbIM napTHepom OnepaTopa
cnucaHve AeHexHblx cpencTts ¢ JluueBoro cyeta ABGOHEHTa MOXET OCyLLeCTBRATLCA C 3agepxkon go 30 gHen, 4to
MOXeT NpMBECTU k 0bpa3oBaHuo 3a8osmkeHHoCcTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn NpMCBOEHMU YHMKaNbHOro MaeHTudukaTopa nnatexa Ana uenewn onnatel YCnyr nocpeacTsomM nepesodoB
OEHEXHbIX cpeacTB, MHpopMauusi 0 HEM M NOPSiAKE ero ykasaHus B pacrnopsiKeHUsX O NepeBoAe AEeHEXHbIX CPeacTB
posoantcs OnepaTtopom go ceefeHns ABoHeHTa B cueTax, a Takke odumcax o6cnyxmnsaHns AGOHEHTOB.

14.6. CTOpOHbI NPULLNK K COrMaLleHunio, YTo cdeTa-akTypbl HE COCTaBMATCS Npu ucnonHeHnn Jorosopa AGoOHeHTamMm,
He SABNALWUMCA HanoronnartenbwmkaMmym Hanora Ha Jo6aBneHHyl CTOMMOCTb, U ABOHeHTaM, 0CBOBOXAEHHbIM OT
ncrnonHeHns obs3aHHOCTeW HamoronnaTenblUMka, CBA3aHHbIX C MCYMCNEHMEM W yNnaTton Hanora Ha AobaBneHHylo
CTOMMOCTb, €CNN CornalleHnemM CTOPOH He NPeayCcMOTPEHO NHOE.

Pasgen VI. Mpouune ycnosus

Cratbsa 15. Mopsagok npeabsABNEHUA NPEeTEH3UM U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HWKHYTb, OyoyT, MO BO3MOXHOCTU, YPErynupoBaTbCA NyTem
neperoBopos.

15.2. MpepbsBneHve ABoHeHTOM npeTeH3u OnepaTopy OCYLLECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM Mopsigke C
NPUIoXeHneM HeobXoOUMbIX OJI PacCMOTPEHUSA MPETEH3MU OOKYMEHTOB, BKMOYas AOKYMEHTbI, noATBepXxaaroLine
dakT HapyLeHua OnepaTtopom obsizatenbCcTB no [Jorosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He GydeT OOCTUIHYTO B XoAe focyaebHoro yperynmpoBaHus (MOMUMO
neperoBopoB 006si3aTeNnbHO BKMo4Yatowero B ceba B cootBeTcTBMM € PepepanbHbiM 3akoHOM PO «O  cBA3u»
npeabsBrneHve ADOHEHTOM MNpeTeH3nuM n ee paccMoTpeHve OnepaTopom) B cyAeOGHOM nopsigke Bce Cropbl MeXay
OnepatopoMm 1 AOOHEHTOM - HPUAMYECKUM FNULOM/MHOMBUAYaNbHLIM NPeAnpuMHUMAaTeNnieM paccmaTpuBaloTcs B
apbuTtpaxHoMm cyde Mo MecTy HaxoxgeHus Onepartopa, U3 OesTenbHOCTU KOTOpPOro BblTekaeT cnop. PaccmoTtpenue
criopoB mMexay OnepatopoM n AGOHEHTOM-U3NYECKMM NULIOM (MOTpeduTenem) Npon3BoauTCs B Cyae B COOTBETCTBUM C
OEVCTBYIOLLMM 3aKOHOOATENBLCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeMCnosfHeHMEe UM HeHaanexallee MCMONHEHUe MNpPUHATBIX Ha cebs 0b0s3aTenbCTB CTOPOHLI No [loroBopy
HecyT OTBETCTBEHHOCTbL B COOTBETCTBMM C AENCTBYIOLLNM 3aKOHOA4ATENBLCTBOM.

16.2. OnepaTop 0653yeTcs BO3MeCTUTb ABOHEHTY yliepOb, NMpUYMHEHHBIN eMy B xode ucrnonHeHus [dorosopa, ecnu
WHOW pa3mMmep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBIEH OENCTBYHOLMM 3aKOHO4ATENbCTBOM.

16.3. B crniyyae Heonnatbl, HEMOMHON UM HECBOEBPEMEHHON onnatbl Ycnyr ABOHEHT-topuanyeckoe nNuuo ynnaymsaeT
OnepaTopy HeycTolKky B pa3mepe 1 npoueHTa CTOMMOCTW HEOMMayeHHbIX, OMfla4Y€HHbIX HEe B MONHOM obbeme mnm
HECBOEBPEMEHHO OMJIaYeHHbIX YCNyr 3a Kaxabli AeHb NPOCPOYKN BMAOTb OO AHSA MOralleHunst 3a40MMKEHHOCTU, HO He
bonee cymmbl, nognexatlien onnate. B cnyvyae Heonnatbl, HEMONTHOW UM HECBOEBPEMEHHOW onniaTbl Ycnyr AGOHEHT-
dusmnyeckoe nuuo ynnadmBaetr OnepaTtopy HEYCTOWKY B MOPsiAKE U B pasmepe, YCTAHOBMIEHHOM [AEWCTBYHOLLMM
3akoHogatenbcTBoM PO.

16.4. CtopoHa, He UCMOMHMBLUAS UMW HeHaanexawmm obpas3om ucnonHusliaa obs3atensctBa no [dorosopy, HeceT
OTBETCTBEHHOCTb, €CINN HE [OKaXeT, YTO Haanexallee UCMNofHeHMe Oka3anocb HEBO3MOXHbIM BCMeACTBME LEWCTBUSA
HenpeooonMMOW cunbl (T.e. 4pe3BbldalHbIX W HenpegoTBpaTMMbIX MPUM  AaHHbIX YCNOBUAX OBCTOSATENbCTB),
HaxoOsLWenca BHE KOHTPOSSi CTOPOH M HEMOCPEACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb MCMOMHEHUS 06s3aTenbCTB.
Mpn 4ypesBblUaMHbLIX CUTyaUuusix MPUPOOHOIO U TexXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKOHO4ATENbLCTBOM BMpaBe BPEMEHHO NnpekpaLLaTe Unn orpaHnynBaTe ABOHEHTY Oka3aHue YCnyr.



16.5. MNpu BO3HMKHOBEHMM OBCTOATENBLCTB HENpeogonumon cunel (“dopc-maxop”), cTopoHa no [JoroBopy, He nvetoLlas
BO3MOXHOCTW BbINONHATL 06s3aHHOCTM no [oroBopy, OOkHa He3aMennuTenbHO HanpasBuTb [OPYron CTOPOHe
yBeOMJIEHME O CMYYUBLUEMCS, O NPUYMHAX CITYYMBLLETOCH, CO CCbIIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBMCHMMbIM KOMMETEHTHBLIM OpPraHoOM, NOATBEPXKAAOLLNIA HANN4YMe 1 NPoAOIHKUTENBHOCTL AeNCTBUS 0BCTosATENBCTBA
HEenpeoaonMMON CUnbI.

16.6. B Tom cnyyae, ecnu ansa otaenbHbIX kaTeropuii AGOHEHTOB 3aKOHOM NpefycMOTpeHbl oba3aTenbHble npasuna,
yCTaHaBMMBaLLME MHble OCHOBaHUS M Npegenbl oTBeTCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C U3MOXEHHbIMU B
HacToSALWEN cTaTbe, TO B OTHOLIEHMM Takux ADOHEHTOB MPUMMEHSIOTCA NpaBwuia, YCTaHOBSIEHHbIE 3akOHOM. B cnydae,
ecnn oTAenbHble MONOXEHNs] HACTOAWMX YCROBUM B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PO HenpumeHumbl Onsi
Kakon-nnbo kateropnn AGOHEHTOB, Takne NONOXEHNs He noanexaT NPUMEHEHNO ANnsa AaHHOM KaTeropum AGOHEHTOB.

CraTtba 17. BHeceHue N3MeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoeua floroeopa

17.1. AboHeHT BnpaBe B ycTtaHoBrneHHOM OnepaTtopoM nopsiake U3MeHUTb UCMNOMb3yeMbl NepeyveHb YCnyr, ceTeBbiX
agpecoB, K KOTOPbIM OH MMeeT AOCTYN MNPV OKaszaHWW TenemaTuveckux YCnyr cBs3W, ABOHEHTCKUA Homep wu/mnu
TapudHbIn nnaH, ysegommns 06 3tom OnepaTopa NMMCbMEHHO UM B MHOW yKasaHHown OnepaTtopom dopme (B TOM uncne
C MCnonb3oBaHWeM cpeacTB dakcuMunbHoW cBAsuM, SMS-coobueHun, ronocoBbix w/wnu Internet-cepsucos
OnepaTopa).

17.2. OnepaTop BnpaBe BHOCUTb MPEANOXEHUSI MO M3MEHEHMIO U OOMNOMHEHUIO HacToALwmx Ycnosui, [loroBopa, B TOM
yncne nytem HanpasneHnss AGOHeHTY SMS-coobLLeHU ¢ NpeanoXeHnem No N3MEHEHNo NopsaaKa onnathl yCryr CBA3U C
MOMOLLLID TapuHbIX onuun. W3meHeHne HacTosAwmx Ycnosuir, [oroBopa odopMmaseTcsa nyTemM 3akYeHus
OOMONHUTENBHOMO COrnaleHMss B MNMCbMeHHONW dopme nnbo nytem coBeplleHnss ABOHEHTOM  KOHKMIOAEHTHbIX
aevicteuii. MamerneHne Onepatopom ABGOHEHTCKOrO HOMepa Npou3BOAUTCH C cobrogeHmem nopsigka, YCTaHOBMEHHOro
3aKOHOAATENLCTBOM O CBSA3W. YCTAHOBMEHWE N M3MeHeHve TapuHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCnyrm n UHbIX
LIEHOBbIX YCMNOBWIA NPON3BOAMTCH B NOpsiAke, NPeayCMOTPEHHOM Nn. 17.3 HacTosAWwmX YCrnoBui.

17.3. OnepaTtop Brpase, B N0OOM cryyae, yCTaHaBNMBaTb CaMOCTOSATENbHO TapudHble NnaHbl, a Takke ycTaHaBnNmMBaTh
n/Mnu n3meHsATb OTAesNbHbIE Tapudbl Ha Ycnyrn, onpeaensTb MHble LieHOBbIE YCNOBUsS npedocTasnexmns Yenyr. Onepartop
nssewlaetr AOOHEHTOB O BBEAEHWM YKasaHHbIX M3MEHeHWn He MeHee 4YeM 3a 10 KaneHgapHbIX OHeW OO0 MOMeHTa
BCTYMIEHUsI UX B CMNY B Nopsiake, yCTaHOBMNEHHOM 3akoHoadaTensctsoM P® n [lorosopom. MiHopmupoBaHme AGOHEHTOB-
topuanyecknx nuy, 06 nsmeHeHun TapudoB Ha Ycnyrm NnponsBoaMTCS NyTeM pasmeLLeHns COOTBETCTBYIOLUMX U3BELLEHWNI
Ha cavite OnepaTtopa, ecnun NHOM cnocob He cornacoBaH CTopoHamu. [ononHuTenbHble u3BelleHns ot OnepaTtopa, B
TOM 4MCMe O HOBbIX Tapudax, MOryT HanpaBnATbCA WUHbIMKW cnocobamu, ycTaHoBMEHHbIMM OnepaTtopoM, B TOM 4ucne
nyTem pasmeLLeHns HopMaLmMmn B cHeTax 3a okasaHHble Ycnyru. M3selleHne o BBeOeHUN yKa3aHHbIX U3MEHEHUI Takke
ocyllecTBnseTcs B Mectax obcnyxvBaHus AOOHEHTOB B Crydasix, €Cnn TakouW crnocod msBelleHus npedycMoTpeH B
kayecTBe 0b6a3aTeNbHOrO B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

YBegomneHusi, Hanpasngemble OnepaTopomM unv NUUOM, AEWCTBYIOLWUM OT €ro MMEHW n (Unm) B ero MHTepecax,
ABOHEHTY-AOMKHNKY B LIEeNsiX BO3BpaTa NPOCPOYEHHOW 3aJ0IPKEHHOCTW, BKIOYas yBedOMIeHus, ykasaHHble B n. 10.9
HacToAWwmMX YCrnoBui, MOryT ObiTb MNOAMNMCaHbI C WUCMOfb30BaHWEM (DaKCUMMUIIBHONO BOCMPOU3BEAEHUS MOANMUCH
YNOSTHOMOYEHHOrO nunua.

Kpome Toro, OnepaTtop BrnpaBe B OAHOCTOPOHHEM MOpsAKe onpedensTe U U3MeHATb NepeyeHb YNOTHOMOYEHHbIX ML,

Cratbsa 18. NpekpaweHne [loroBopa

18.1. AGoOHeHT BMpaBe OTKa3aTbCA OT AanbHellwero ucnomnHeHus [orosopa, npov3Begs BCe pacyeTbl U nogas
3asaBneHne Onepatopy. OAHOCTOPOHHWIA OTKa3 MOXeT OblTb 3asiBNeH B OTHOLUEHUW MWCMONb30BaHUA OAHOMO MIu
Heckonbkux ABOHEHTCKMX HOMEPOB, MpK 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASTCA B COOTBETCTBYIOLLEN YACTW.

18.2. C momeHTa oTkasa ABOHeHTa OT mucnonHeHus [JoroBopa unum pactopxxeHus [loroBopa no OpYrMM OCHOBaHUAM,
o6sA3aTenbCcTBa CTOPOH CYUTAKTCA MpeKpalleHHbIMWU MOSIHOCTBI0 UM B COOTBETCTBYHOLLEN YacTU 3a WUCKITHOYEHMEM
ob6sa3aTenbcTB AGOHEHTa, CBA3aHHbIX C OMNMaToW OKa3aHHbIX, HO He onravyeHHbIX ADOHEHTOM Ycnyr.

OcTtaBLascsa nocne ucnonHeHms AGoHeHTOM 06s3aTenbCTB NO onnarte okasaHHbIX YCAyr pasHuua Mexagy onnayeHHon
no [loroBopy CymMMOW W CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr Bo3BpallaeTcs
OnepatopoM onpegeneHHbIM AGOHEHTOM CMOCOBOM 1 MO yKa3aHHbIM UM PEKBU3UTaM.



