u MTc YCNOBUA OKA3AHUSA YCIYT TENE®OHHOWU CBA3M NO
O®UKCUPOBAHHbLIM CETAM MTC

(B pegakumn ot 10.04.2019r.)

My6nunyHoe akunoHepHoe obLecTBo "MobunbHble TeneCucrtembl
109147, r. Mocksa, yn. MapkcucTckas, 4.4

®ununan MAO "MTC" B r. OpeHbypr

460000, r. OpeHbypr, yn. Kobosesa, .23

MHH 7740000076 KI1M 561002001

p/c 40702810700000003917 B MAO «MTC- BaHk»

k/c 30101810600000000232 BUK 044525232

Paspgen|l. OOwue nonoxeHwus.

Crtatba 1. O6nacTb npuMeHeHus

1.1. HacTosiwume YcnoBusi okasaHus ycnyr TenedoHHON CBs3n Mo ukcupoBaHHbIM ceTaM MTC (ganee mMMeHyroTcs — YCnosus)
pa3paboTaHbl B COOTBETCTBUM [AENCTBYHOLLMM 3aKoHoAaTenbCTBOM Poccuiickon ®enepauum u perynmpytoT OTHOLLEHUS MO OKa3aHuio
ycnyr MEeCTHOWN, BHYTPU30HOBOW, MEXOYropofHow, MexayHapoaHow cesa3un MTC (ganee — Ycnyru): cepBUCHOE, UHGOPMAaLMOHHO-
cnpaBoyHoe obcnyxuBaHue u Ap. Hactosiwme Ycnosusi ycTaHaBnveatoTcs OnepaTtopoM CaMOCTOSITENBHO, SIBNSKOTCS MyGnu4yHom
odbepTor U MOryT ObITb NPUHATEI ADOHEHTOM HE MHAYe Kak NyTeM MPUCOEOUHEHNSI K HUM B LIENOM.

1.2. [lonoXeHns HacToALWMX YCNOBUA HE PacnpOCTPaHSIOTCA Ha OTHOLLUEHWs CTOPOH MO BOMpPOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABoHeHTCKOro obopynoBaHus.

1.3. Ycnyrm He moryT ObiTb Mcronb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOrO MUCbMEHHOrO cornacoBaHus ¢ OnepatopoM Ans
npoBefeHns noTepew, rorloCoBaHUin, KOHKYPCOB, BUKTOPWH, PeKnaMbl, ONPOCOB, MACCOBbIX PACChINOK COOBLLEHWI, YCTaHOBKM LLSIO30B
ONs JocTyna K CeTU 3neKTpocBs3n U MIHTepHeT-TenedoHnm, opraHMsaumm 4ocTyna ¢ ceTu CBA3W OOLLero nonb3oBaHnst K MOOEMHbIM
nynam, y3nam nepegayu AaHHbIX U TenemaTuieckmx crnyx6, KapTo4HbIM nnaTtdopmam, MaccoBOn reHepauny Tpaduka U T.M. AGOHEHT
Takxke He BNpaBe UCMomnb3oBaTb ceTb cBA3M Onepartopa Ans nponycka Tpaguvka OT MHbIX ONepaTopoB CBSA3U.

1.4. Ycnyrn cBasu npegoctaensoTca OnepatopoM Ha OCHOBaHUWM OEWCTBYOLLMX NuLeH3nn OnepaTtopa, B T.4. CreayoLwmx NMUEeH3NIA:
Ne 104893 o1 16.02.2013 roga, Ne 146072 o1 24.10.2016 roga, Ne 149644 ot 15.03.2017 roaa, BblaaHHbIX PenepansHoi crnyx6oin no
Hagsopy B cdepe CBA3M, MHMOPMALMOHHBLIX TEXHOMOMMA U MaccoBbIX KOMMYHWMKaUMI. MONHbLIN NepedyeHb KOTOpbIX pasmelleH Ha
Cawite Onepatopa v foBoanTcst 0o cBeaeHus ABOHEHTOB B MecTax 06cnyxnBaHnst AGOHEHTOB, B T.4. Npu 3akntodeHun [Joroeopa.

Cratbs 2. TepMUHbI U onpeaeneHusi, UCNoJib3dyeMble B HacTosALWMX YCnoBusaxX

Bce 3aronoBku pasgenoB (CTaTen) WCMOMb3yTCH B HACTOSALWMX YCMOBUSIX MWCKMIOYUTENbHO Ans yAobcTBa MCMONb30BaHWA
(NpoYTeHns) NOCNeAHNX N HUKaK He BIMSIOT Ha TOMKOBaHWE MX OTAEMbHbIX MONOXEHWUN.

2.1. foroBop — cornaweHne mexgy OnepatopoM n ABGOHEHTOM O BO3ME3JHOM OKasaHuW YCRyr, 3akmoyveHHoe B nopsake v B
COOTBETCTBMM C HACTOSILLMMM YcnoBusiMu (B T.4. BblIOpaHHbIM AGOHEHTOM B COOTBETCTBUM C YCNoBUSIMU TapudHbIM MaHoM).

2.2. AGOHEHT — busmyeckoe UMM OPUANYECKOE NWLO, MHAMBUAYANbHbLIM NpeanpuHMMaTesnb, C KOTOPbIM 3aknioyeH gorosop 06
oKkasaHuu Ycnyr npu BbligeneHnm ans atux uenen AGOHEHTCKOro Homepa.

2.3. Onepatop - [ly6nuyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.MapkcucTckas, na.4),
OKasblBaloLLee YCnyru CBA3M Ha OCHOBaHWUW NMULIEH3NIA, ABMSOLLEecs CTOPOHOM o [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyru — ycnyrm MeCcTHOW, MECTHOW C BblAeneHnem AONONHUTENbHOro aboHEeHTCKOro HoMepa, BHYTPM3OHOBOW, MEXAYrOpOAHOWN,
MeXOyHapoOHOW CBA3W, W/WNN WHblE COMPSXKEHHbIE C HUMW ycryru, okasbiBaemble OnepaTtopom HEMoCpeACTBEHHO W/Mnn ¢
npueneyeHvem TpeTbMx nuy (CepBUCHOE, WHAOPMALMOHHO-CMIpaBoyHOe obcnyxuBaHve u Ap.). Hactodwmmmn Ycnosusimu
perynupyoTcst TONbKo Te YCnyru MexayropogHow 1 MexxayHapoaHOW CBSA3U, KOTOpPble OKa3blBalOTCHA Ha YCNOBUAX NpeaBapuUTeribHOro
Bblbopa B kayecTBe Onepartopa AaHHbix ycnyr MAO «MTCy.

2.5. TapuHbIA NNaH — COBOKYMHOCTb LIEHOBbLIX YCNOBWMW, Ha KoTopblx OnepaTop npegnaraeT Monb3oBaTbCs OfHOW nunbo
HeCKOMbKMMU Ycrnyramu.

2.6. PacuyeTHbIM nepuop — nepuos BPeEMEHW, 3a KOTOpbIA onpeaenseTca akTUYeckn NofyyveHHbIn 1 onnavmBaembll AGOHEHTOM
obbem Ycnyr. Ecnn MeHbllas npojonmkuTenbHOCTb PacyeTHoro nepuoga He yctaHosneHa Onepatopom, PacueTHbli nepuop
cyMTaeTcs paBHbIM OOHOMY MecsLy.

2.7. NnueBon cyet — 3anncb B ACP, cnyxawas ana yyeta obbema okasaHHbIX YCryr, NOCTYMNMEHNS N PacxodoBaHWUSA OEHEXHbIX
CPeAcCTB, BHECEHHbIX B cHeT onnatel Ycnyr. B pamkax ogHoro [loroBopa MoxeT ObiTb BblAENEHO HECKOSbKO JIMLIEBbIX CHETOB.

2.8. EayHnua Ttapudmkaumn Ycnyr — euHuiua umamepeHusi obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOpPOW YyCTaHaBnvBaeTcs
Onepartopom.

2.9. AGOHEHTCKUIA HOMep — TenedOHHbIN HOMEp, OO4HO3HAYHO OnpeaensoWwmni (MAEHTUMULNPYIOWMIA) OKOHEYHBIN 3NIEMEHT CETU
CBSA3N.

2.10. TenedoHHbLIN HOMEpP - MOCNEAOBATENbHOCTL AECATMYHbIX LMdp, cooTBeTCcTBYOWAs TpeboBaHWAM, YCTaHOBMEHHbIM B
POCCUIACKON CUCTEME W NfaHe Hymepauum Wi B MeXAYHAapOAHOM MnaHe Hymepauuu 9MneKTpocBsi3n ObLero mnonb3oBaHus,
cofepxalias nHgpopmMaumio, HeobxoanMyLo ANs COBePLUEHUS Bbi30Ba B CETU TenedoHHON CBA3N.

2.11. AboHeHTCKOEe oOOoOpyaoBaHMe — TexXHWYecKoe CpeAcTBO, BKMYas nporpaMmHoe  obecrnedveHne, aBnsioLieecs
nonb3oBaTenbCkM (OKOHEYHbIM) obopydoBaHMEM CeTU CBSA3W, ucnonb3yemoe ABOHEHTOM nNpu Monb3oBaHuW Ycryramu, wu/vunm
KOMMIEKTYIOLLME N akceccyapbl K HEMY.

2.12. AGOHEeHTCKas NIMHUA - NNHUS CBSA3U, coeanHsioas ABOHEHTCKoe 060pyA0BaHNE C OKOHEYHbLIM 3NIEMEHTOM CETU CBS3U.

2.13. AktuBauusa KapTtbl Onnatbl - onpegeneHHas Onepatopom nocneaoBaTenbHOCTb AEWCTBUA Bnagenbua KapTbl, pe3ynstaTtom
KOTOpbIX siBRsieTcs onpegeneHve Onepatopom JIMLEBOro cyeTa W yBeMMYEHME HA HeM oOcTaTka Ha BenuMuuHy HOMuHana
ncnonb3oBaHHOM KapThl.

2.14. ACP — aBTOMaTM3MpOBaHHasi CUCTEMA pacyeToB, MNpPeAcTaBnsowas cobol annapaTHO-NPOrpamMMHbIA  KOMMIEKC,
npegHasHaveHHbIn Ana obecnevyeHns aBTomaTnsaumMmn pacyeToB ¢ aboHeHTamu n/unu nonb3oBaTensaMun Ycnyr, a Takke Ansa ydeta u
0bpaboTkn nHopmaLmn 0 NPeaoCTaBNEHHbIX N OKa3aHHbIX YCnyrax.



2.15. Kapta Onnartbl (KapTa) — nHamBmayanbHoO onpefeneHHbIi HocuTenb MHopMaLun, UCNONHSEMbIA B BUAE NNACTUKOBOW KapTbl
unu B MHOM onpegensemoMm OnepaTopoM Buie, YCTAHOBIIEHHOTO HOMMWHana, cogepxawui wnHcgopmMaumio, HeobxoauMmyo Ans
npoBeneHust Aktmeauumn Kaptbl (B T.4. cpok Aktuaumm KapTtbl). Vcnonb3yeTcs Ans AoBeAeHWs OO onepatopa CcBefeHui ob onnarte
Ycnyr. B cnyyae ecnn AGOHEHTY OKa3blBannCb MHblE COMpsKeHHble ¢ HUMKU ycnyru, OnepaTtop BrnpasBe HanpaBuTb CPeacTea And
onnatbl AaHHbIX YCNyr.

2.16. YNonHOMO4Y€eHHOE NUL0 — N0, YNNaTon KOTOPOMY AEHEeXHbIX cpeacTB ABOHEHT MCNOMHAET CBOM AeHexXHble 06A3aTenbCTBa,
BO3HMKawwme nepen Onepatopom w3 [lorosopa. [lepeyeHb Takux nuy JosoauTcs [0 csBedeHuss AGOHeHTa B nopsgke,
npegycMoTpeHHoM M. 11.2. HacTosALWmMX Y CrnoBu.

2.17. Cant Onepatopa — pecypc Onepartopa B ceTu VIHTEPHET, pasMeLLeHHbIV No agpecy: www.mfs,ru.

2.18. 3asBneHune — 3asABMNeHNe O HamMmepeHun 3aknoynTb [loroBop, KoTopoe nogaeT 3asBuTenks B ycTaHoBneHHo OnepaTopom dopme.
2.19. NomewyeHne — nomelleHne, 3aHMMaeMoe ABOHEHTOM Ha NMpaBo BNAAEHNs UMW NOfb30BaHWS, B KOTOPOM yCTaHOBMEHO unun byaeT
ycTaHaBnueatbcs AGOHEHTCkoe 0GopydoBaHWe C Lenbio okadaHus Ycnyr. AGOHEHT rapaHTMpyeT Hanuuue cornacus cobCcTBeHHUKa
MomelleHns Ha ycTtaHoBky AGOHeHTCKoro obopyaoBaHus B MoMelleHny onsa uenen okasanusa Ycnyr. HebnaronpusatHele nocrneacraus,
CBSA3aHHbIE C OTCYTCTBMEM TaKOro COrfacus, B T.4. B CBSA3M C HEBO3MOXHOCTbIO NPOAOIIKEHNS OKasaHnsa Ycnyr, HeceT ABOHEHT.

Paszgen ll. Mopsaaok 3akntoyeHns u npoaneHusa aencTena floroBopa

Crartbs 3. MNopsanok 3aknoyeHus 1 npoaneHus aencteus floroeopa

3.1. [loroBop BCTyMmaeT B CUMy M CTAHOBWUTCH 06si3aTenbHbIM ANA CTOPOH C MOMEeHTa ero 3akmtovenus. lMpu 3aknoyveHnn [orosopa
AonyckaeTcsi MCMOoSb30BaHWe 3NEKTPOHHONM nognucy nmbo MHOro aHanora cobCcTBEHHOPYYHOWM NoANUCK B Nopsake, onpeaeneHHom no
COrnaLleHnto CTOPOH W/UMN HacTOSALLMMM Y CIIOBUSAMM.

Ecnu nHoe He cornacoBaHo ctopoHamu B [lJoroBope, NOCNeAHUiA cHMTaeTcsl 3akioyYeHHbIM Ha HeonpeaeneHHbI CPoK.

B cnyyae 3aknioueHusi ctopoHamu cpouvHoro [oroBopa, €CnvM WMHOe He YCTaHOBMEHO AEelCTBYIOWMM 3aKOHOAATeNbCTBOM, €ro
JencTBMe npoaneBaeTcs Kaxabld pa3 Ha crefyrolmii nepuoa, paBHbIN NepBoHaYanbHOMy Cpoky aencteus [Jorosopa, ecnu AGOHEHT
He 3asBuT 06 obpaTHOM He nosgHee, Yem 3a ABe HeAenn 40 OKOHYaHUS CpoKa ero AenNCTBUS.

3.2. [lo 3aknmioveHus [orosopa Onepatop Ha ocHoBaHuu 3asiBneHus, nopgaHHoro 3assuTtenem OnepaTtopy, NMPOBOAUT MNPOBEPKY
Hannuns TEXHUYECKON BO3MOXHOCTM oKadaHua Ycnyr. MNpu nogave 3assnenns AGOHeHT npeabsasnseT n kK 3assneHnto npunaraet
OOKYMEeHTbI, NepeyeHb KOTOPbIX YCTaHOBMEH AeNCTBYIOLWMM 3aKOHOAATEIbCTBOM, B TOM YMCIIEe KOMNUIO JOKYMEHTa, MOATBEPXAatoLLero
npaBo BNageHns Unun nonb3oBaHns NomeLyeHnem.

3asBuTenb B criydyae HeobxoauMmocTu o6s3aH NpedocTaBWTb YMONHOMO4YeHHbIM nuuam Onepatopa goctyn B [lomeleHne B
COornacoBaHHOe CTOPOHaMM BPeMS B LIeNsiX pa3peLleHunsi BOmpoca O TEXHNYECKON BO3MOXHOCTY NpedocTaBneHus 3assuTtento gocTyna
K Ycnyram.

3.3. B cootBeTcTBMU CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbiX AaHHbIX» OnepaTop B LensxX 3akmioYeHus n/mnu NcrnonHeHns
[oroBopa, a Takke B Lensax cobniogeHus OeViCTBYIOWEro 3akoHodaTenbcTBa obpabaTtbiBaeT nepcoHanbHble AaHHble ABOHeHTa ¢
MCMonb3oBaHMEM CBOMX MPOrpammHo-anmnapaTHbiXx cpeacts unu 6e3 mcnonb3oBaHusA TakoBbiX. lMog obpaboTkow nepcoHanbHbIX
AaHHbIX NMoHMMaeTcs noboe AelicTBMe (omepaumsl) UM COBOKYMHOCTb AeNCTBMI (onepauuil), COBepLUaeMblX C MCMOMb30BaHUEM
CpeAacTB asTomaTtumsaumm unm 6e3 MCNonb3oBaHWA TakMx CPeAcTB C MepCoHanbHbIMW  AaHHbIMK, BKMoYas cbop, 3anuceb,
cucTemaTusaumio, HakomneHue, XpaHeHue, yTouHeHve (OOHOBReHWe, M3MEHEHWe), U3BMeYeHne, UCMofb3oBaHue, obesnuunBaHue,
6nokupoBaHue, yaaneHue, yHU4TOXeHNe NepcoHasnbHbIX AaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3akntodeHus [JoroBopa u 00 npekpallieHus obs3aTenscTB CTOPOH Mo [loroBopy, a takke 0O MCTEeYeHUs
CPOKOB XpaHeHusi ak3eMnnsapoB [JOoroBopoB, YCTAHOBMEHHbIX 3akoHOoAaTensCcTBOM, ABOHEHT BblpaxaeT CBOe cornacue Ha nepepady
(pacnpocTpaHeHune, npepocTaBneHne, [ocTyn) v nopyveHve OnepaTtopom TpeTbUM nuuam o6paboTkM MepcoHasnbHbIX AaHHbIX,
nepenaHHbix ABoHeHToM Onepatopy B XOA4e WcnonHeHus [loroBopa, B T.4. cBefeHuin o6 ABOHeHTe, yKasdaHHbIx B CT. 53
depepaneHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBsi3n» (3a NCKNOYEHMEM MHOPMALIMK, COCTaBMSAOLLEN TalHy CBA3M).
O6paboTka nepcoHarnbHbIX AaHHbIX OCYLUECTBNAETCS B Lensx ucrnonHewus [orosopa, B TOM uyucre Ans uenen aboHeHTCKoro,
CEepBUCHOIO W CMpaBOYHO-MHPOPMALIMOHHOTO ob6cnyxuBaHus ABOHEHTa, B T.4. BKMOYEHUSI B OaHHble Ans WH(opMauMoHHO-
CNpaBoOYHOro OBCNyXMBaHUSI, OKa3aHWUsA eMy YCIyr, HepaspbiBHO CBs3aHHbIX C Ycnyramu Onepartopa, B3biCckaHus Aebutopckon
3a00MKeHHOCTN 3a Ycnyru, xpaHeHust [1oroBopoB M [OOroBOPHOW [OKYMEHTauMW WM MHbIX Lensx, HepaspbiBHO CBA3aHHbIX C
ucnonHeHuem [oroeopa,

MepeyeHb nuu, ocylecTBAAOLWMX 06paboTKy nepcoHanbHbIX AaHHbIX ABOHEHTa B COOTBETCTBMW C HACTOSILLMM MYHKTOM, a Takke
agpeca Takux nuu ykasaHbl Ha Cante Onepatopa u goBoguTcs OO0 cBeAeHuss ABOHEHTOB B MecTax obcnyxuBaHuss AGOHEHTOB
OnepaTtopa, B TOM 41cre B MOMEHT 3aknioyeHns [lorosopa.

B cnyyae Hecormacusi ABOHEHTa C MpefoCTaBfieHMEM YKasaHHbIX B HacTosweM MyHKTe AaHHbiXx OnepatopoMm TpeTbuM nuuam,
HacToSALWMIA NYHKT He pacnpocTpaHsieT CcBOe AEeNCTBME Ha B3aUMOOTHOLLUEHWS CTOPOH MpWU YCNOBWUM, YTO ABOHEHT Npu 3akmnioyeHun
[oroBopa 3asiBUT O CBOEM HeCOorfacun Ha CoBeplueHVe AeWCTBUIA, yKadaHHbIX B HAcTosILLEM MyHKTe, UMM NodacT COOTBETCTBYHOLee
3asaBneHue B agpec OnepaTopa B nepuop aevnctens [orosopa.

3.5. Heotbemnemon yvactbio [loroBopa SBRSKOTCA HacToswme Ycnosus, BbibpaHHbIi AGoHeHTOM TapudHbin nnaH, TexHuyeckune
TpeboBaHNs 1 3HaYeHUs nokasaTenen kadecTtsa ycnyr cBa3m MTC, a Takke ycrnoBus odepT, NPUHATLIX AGOHEHTOM B Nopsigke v Ha
yCnoBusiX, ycTaHoBeHHbIX OnepaTtopom.

Pasgen lll. MepeyeHb, 06bLeM n kayecTBo Ycnyr

Crartbs 4. lNepeyeHb Ycnyr

4.1. MepeyeHb Ycnyr, okasbiBaeMblx AOGOHEHTY, OnMpeaenseTcs 3aKk/YEHHbIMU C HUM [OMOSNHUTESNbHBIMK  COrfalleHUusMU 1
npunoxeHusiMm Kk [oroeopy, BblGpaHHbIM AGOHEeHTOM TapudHbIM NMNaHOM C Y4YeTOM WHbIX YCnyr, 3akasaHHbIX AGOHEHTOM
[AOMONMHUTENBHO B COOTBETCTBUM C AEWCTBYIOLMMU NPeanoxeHuaMu Onepartopa u/unm TpeTbux nu.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcss BO3MOXHOCTAMU ABOHEHTCKOro 060opyaoBaHus.

Crtatbsa 5. O6bem ycnyr

5.1. ns yyeta o6bemoB okasaHHbIX Ycnyr OnepaTop ucnonb3yeT yCTaHOBIEHHblE Ha ceTu cBaA3uM OnepaTopa TeXHWYecKne CUCTEMbI
N yCTpONCTBa (CpeacTBa CBSA3W) C U3MepUTENbHbIMU (PYHKLUMAMW, OCYLLECTBASIOWME KOMMYTaLMI0 KaHanos unu naketos, unu ACP,
nveroLme dyHKUMN y4eTa 06bEMOB OKa3aHHbIX YCnyr.


http://www.mts,ru/

5.2. Nicxoast U3 cyMM paHee BHECEHHbIX Mnatexen, ycrnosui TapudHoro nnaHa n o6bEmMa ucnonb3oBaHHbIX ABoHeHToM Ycnyr B ACP
yka3sblBaeTcs ocTaTok Ha JluueBom cueTe. BenununHa octaTtka npepcrtaensieT cobon o6obLieHHyo nHgopmaumio o6 obbeme Ycnyr,
KOTOPbIA MOXeT ObiTb Mcnonb3oBaH ABOHEHTOM (MOMNOXWUTENbHOE 3HayeHwe ocTaTka) unu Obin ucnonb3oBaH ABGOHeEHTOM nocne
MOMHOro pacxogoBaHus Ha onnaty Ycnyr BHECeHHbIX nnatexen (oTpuuatenbHoe 3HadeHue ocTaTtka). BHeceHne nnartexen
OTpaxaeTcs Kak yBenuyeHwe octaTtka Ha JlnueBom cyeTe, B3MMaHuWe NNatbl 3a OKasaHHble YCMYrM — Kak €ro ymeHbLUeHue.
YMeHblUeHne ocTaTka MpousBoauTcs mcxods u3 tapudoB Ha Yenyrm ¢ ydetom HAC M MHBIX Hamoros, BKIOYAEMbIX B LEHY.
OTpuuaTenbHoe 3HaveHue ocTaTka BblpaxaeT pa3mep 3agosmkeHHocTn AboHeHTa. CBegeHusi o6 ocTtaTke Ha Jluuesom cyeTe
ABOHEHTa CPeAcCTB, BHECEHHbIX M HenspacxodoBaHHbIX ABGOHEHTOM Npu noTpebneHun Ycnyr, ykasblBaloTCH OTAENbHOW CTPOKOW B
cyeTax. CBefeHus o TeKyllem ocTaTtke Ha Jluuesom cyeTe MoryT BbiTb nonyyveHbl AboHeHToM y OnepaTopa.
5.3. MeToauka onpegeneHusi NpoAoHKMTENbHOCTN COEANHEHMS.
5.3.1. lMpopomkutenbHOCTb coeanHeHus oTcuuTbiBaeTcs ACP ¢ 1-oii cekyHAbl mocrie OTBeTa Bbi3blBAEMOro obopyaoBaHUsA [0
MOMeHTa OTOO0S BbI3bIBAOLLEro Mnun Bbi3biBaemMoro obopyaoBaHuns mnu obopyaoBaHus, 3ameHstowero AGoOHeHTa B ero OTCyTCTBHME.
TenedoHHOe coefMHeHne NPOAOIKUTENBHOCTLIO MeHee 3 CEKyHA He yuYnTbiBaeTca B 06beme oka3aHHbIX ycnyr TenedoHHomn cBasu. K
obopyAoBaHWio, CUrHanm oTBeTa KOTOpPOro MNpUpaBHMBAETCA K OTBETY BbI3bIBAEMOrO Mm@ W CAYXUT HavanoMm oTcyeTa
NPOAOIHKNTENBHOCTN COEANHEHNS, OTHOCATCS:

e annapaTypa nepedayn AaHHbIX (Hanpumep, mModeM; hakcuMUnbHBIM annapaT), paboTarowme B pexvMe aBTOMaTU4eCKOro

npuema nHdopmauuu;

e ABoHeHTCkoe 0b6opynoBaHue, obopyaoBaHHoe aBTooTBETYMKOM, AOH;

e yuypexgeH4yeckasi TenedOoHHas CTaHUmS;

e TaKCOQOH;

e YCTPOWCTBA roflIoCOBOM MOYTHI;

e uHoe AbBoHeHTCKOe obopyaoBaHue, obecrneumBarollee WM MMUTUPYIOLLEE BO3MOXHOCTb OBMeHa uHdopmaumen npu

OTCYTCTBUM BbI3bIBAEMOrO NnLiA.

5.3.2. Ncxopga u3 TexHudeckmx ocobeHHocTen paboTel cetn Onepatopa, OnepaTop BnpaBe YCTaHaBNMBATb MaKCMMarbHYO
NMPOAOIHKMTENBHOCTE OOHOMO HEMNpepbIBHOTO coeAnHeHus B ceTu OnepaTopa, KOTopoe He MoXeT ObiTb MeHee 60 mMuHyT. B cniyvae
yCTaHOBMNEHNs, WHdOPMaLMs O MakCUMasribHOW NPOAOIHKMTENbHOCTN coeduMHeHnss gosBoauTcst Ao AOGOHeHTOB B nopsiake,
ycTaHoBneHHoM n. 11.2 HacToswmx Ycnosumn.

Cratbs 6. KauectBo cBfizu B cetn Onepartopa

6.1. KauyectBo Ycnyr Onepatopa COOTBETCTBYET AeWCTBYOWNM B PP TexHnyeckum HopMam u mmerowmmcs nuueHsmam. Onepatop
npefocTaBnseT YCMyrn CBSA3W KPYITIOCYTOYHO, eXedHeBHO, 6e3 nepepbiBOB, 3a MWCKMOYEHMEM MpOBeAeHUs C cobniogeHvnem
TpeboBaHWIN AENCTBYIOLLIErO 3aKOHOAATENbCTBA, NIMLEH3UN HEOOXOAMMBIX PEMOHTHBIX 1 NpodunnakTuyeckux pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeJO0CTaTKM YCnyr, BO3HUKLLNE BCEeACTBME UCMONb30BaHMSA AGOHEHTOM HEMCNPaBHOIO,
He oTBevaloLero ycraHoBneHHelM TpeboBaHusM ABoHeHTckoro obopynoBaHusi, Mmoo ABoHeHTCKoro obopygoBaHus, kotopoe bbino
nsmMeHeHo unu moauduumpoBaHo 6e3 cornacoBaHus ¢ npoussogutenem u Onepatopom. OnepaTop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapyLUEHWUs1 Ka4yecTBa CBSA3U, BKIOYas 0Tka3 0bopyaoBaHus ceTu.

6.3. OnepaTop MOXeT MNPUOCTAHOBUTL OKa3aHuWe YCnyr B Cry4ae BO3HWKHOBEHUS aBapwiHbIX CUTyauui, NPEnsTCTBYHOLMX
JanbHenwemy OokasdaHuilo YCrnyr, a Takke npv HeobxooumOCTM NMPOBEAEHWS OPYrMX PEMOHTHBbIX W/unv npodunakTudeckmx pabor.
Cpokn 1 NopsaoK yecTpaHeHUst HencnpasHOCTeN B ceTu cBa3n OnepaTtopa, NPensaTCTBYOWMX NONb30BaHNIO YCryramu, a Takke Cpoku
NMPOBEAEHUS WHBIX PEMOHTHbIX W/unu npodunakTmyeckux paboTt ycTaHaenueatoTca Onepatopom M [OBOAATCA [0 CBeAeHus
AboHeHTOB B MecTax paboTel ¢ AGOHeHTamMM W pO3HUYHOW peanusaumMm ToBapoB W Ycnyr OnepaTtopa, a Takke MOXeT
pacnpocTtpaHsaTeca OnepaTopoM MHbIMKU cnocobamu, B Tom yncne Ha Cavite OnepaTopa.

Pasgen IV. MpaBa n o6a3aHHOCTU CTOPOH

Cratbsa 7. lNpaBa AGoOHeHTa

7.1. NonyyaTb HeoGxoauMyto 1 AoCTOBepHY0 nHdopmauumio 06 Onepatope, pexume ero paboTbl, 06beMe NpegocTaBnseMbix Ycnyr,
BbICTaBMIEHHbIX CYETax 3a OkasblBaemble Ycnyru, nepevHe Ycnyr u TapudHbixX nraHax, a Takke MHY MHGOpMaLMIo, CBA3AHHY C
npegocTaBneHnem Ycnyr.

7.2. MNonyyaTtb c4eTa 3a okasaHHble YCnyru no okoH4YaHun PacyeTHoro nepuoga B yctaHoOBNeHHOM [JoroBopoM nopsiake.

7.3. B yctaHoBneHHom OnepaTopom NopsiAKe M3MEHATb MCNOMb3yeMblvi nepeyeHb Yenyr, TapudHbii nnax.

7.4. ABoHEHT BMpaBe BbIpa3WTb CBOE cOrnacvMe MnM OTkasd OT BO3MOXHOCTU MWCMOMNb30BaHWSA, B TOM 4ucCne npeaocTaBrneHus
OnepaTopoM TpeTbuMMm nuuam, csedeHnn o6 AOOHeHTe, B Lenax WM cnydasx, Korga HeobGXOAMMOCTb Takoro cornacusi/oTkasa
npegycMoTpeHa HOPMaTMBHO-MPaBOBbIMM aktamu. Ecnv ABGOHEHT He BbIpa3vun CBOEro Hecorfacus, corfacve cyuTaeTcs
odhopmrieHHbIM nyTemM nognucannsa [Jorosopa. OTkas OT BO3MOXHOCTW MCMONb30BaHWs, B TOM Yucne npegoctasneHns Onepatopom
TpeTbUM Nuuam, ceegeHunit o6 AGoHeHTe, odopmnsieTcsa nyTem nogaydm AboHeHTom OnepaTopy MMCbMEHHOTO 3asiBReHNst, NM6O NHbIM
cnocobom, yctaHoBneHHbIM OnepaTtopom. Takon oTkas AeNcTByeT C MOMEHTa ero nonyyeHnss OnepaTtopoMm M MOXeT ObiTb BblpaxeH
npu 3aknoyeHnn [oroBopa nubo B nepuop ero Aencteus.  [ONOXeHWs HacToAWEro NyHKTa MNPUMMEHSIOTCS B 4acTu, He
npoTuBopevallen n.3.4 HacToAwmx YCroBui.

7.5. ABOHEHT BrpaBe BbIPa3nTb CBOE COrnacve unv oTkas Ha AOCTYN K ycryram BHYTPU3OHOBOW, MEXAYropo4HOW U MexAyHapoaHoN
CBSAI3M M Ha NpeAocTaBrieHne CBeAEHNN O HeM ApPYrM OnepaTopoM CBSI3W AMNS OKasaHUs Takux YCryr (4n8 AOroBOPOB OKa3aHWs ycnyr
MeCTHOW cBA3un). Ecnn ABOHEHT He Bbipasun CBOEro Hecornacus, corfacue cuntaeTcst opopmMneHHbIM nyTem nognucaHusa forosopa.
OTKa3 oT BO3MOXHOCTU MCMONb30BaHWs, B TOM Yncne npegocTtaeneHms OnepaTtopoM Apyrum ornepatopam CBSI3W 1S OKa3aHWUsi TaKux
ycnyr, odopmMmnsietca nytem nogaun ABoHeHTOM OnepaTopy MUCbMEHHOrO 3asiBreHusi, NMbo MHbIM CcnocoboM, yCTaHOBMEHHbLIM
Onepatopom. Takon oTkas AelcTByeT C MOMeEHTa ero nonyveHns OnepaTtopomM U MOXeT ObiTb BblpaXKeH Npu 3aknioveHun orosopa
nnbo B nepuo ero 4encTBus.

7.6. AGOHEHT BrpaBe Bbipas3vMTb CBOE COrfmacue MM oTkas OT BO3MOXHOCTW MONyYeHUS peknambl, pacrnpocTpaHaemon no mnobbiM
ceTAM CBSI3W, @ TaKke Ha MCMonb3oBaHWE CBEAEHMI O HEeM B Lenax NpoaBuxkeHus Tosapos/paboTt/ycnyr, B TOM 4yucne nytem
OCYLLECTBMEHNS NPAMbIX KOHTAkTOB C ABOHEHTOM C MOMOLLbIO CPEeACTB CBA3M, KOrga HeobxoAMMOCTb Takoro cornacus/oTkasa
npegycMoTpeHa AeWCTBYIOWMMM HOPMaTMBHO-MPaBOBbIMK akTamu. Ecnu ABOHEHT He BbIpas3un CBOEro Hecorfacus, cormnacue
cymTaeTca odopmeHHbIM nyTem nognucannsa forosopa. OTka3 OT BO3MOXHOCTU MOSyYEHUS peknambl, PacrpoCcTPaHAEMON No CeTAM
cBs3n, odopmnsieTcs nytem nogadn A6oHeHToM OnepaTopy NWCbMEHHOrO 3asiBNEHWsl, SBSIOLLErocsl HEeOTbEMIIEMON YacTbio
Horosopa, nnbo nHbiM cnocobom, yctaHoBreHHbIM OnepaTopom. Takon oTkas AencTByeT C MOMEHTa ero nonyyeHns OnepaTopom.
7.7. AGOHEHT BrpaBe OTKa3aTbCs OT McnonHeHust [loroBopa B YacTn AGOHEHTCKOro HOMepa nyTem He NoTpebrieHnst B TeYeHme cpoka,



yCTaHOBNEHHOro B TapudHOM nnaHe, Tapndunuupyemblx Ycnyr.
7.8. ABOHEHT BnpaBe 0TKa3aTbCs OT ucnonHeHusi [JoroBopa B yactu ABGOHEHTCKOro HoMepa nyTem HeroronHeHus JluueBoro cyeta
3T0ro AGOHEHTCKOro HOMepa A0 NOMOXMTENbHOro ocTaTka B CPOKW, YCTaHOBMEHHble B TapudHOM nnaHe.

Crtatbs 8. O6513aHHOCTU AGOHEHTa

8.1. [lo 3akmovenuss [orosopa npepoctaButb Onepatopy HeobxoAWMble W [OOCTOBEpPHble cBedeHWss o cebe B obbeme,
npegycMoTpeHHom [loroBopom, 1M NOATBEPAUTbL MX AOKYMeHTanbHO. B cnyyae uaMeHeHus ykasaHHbIX cBedeHun ABOHeHT 06s513aH B
TeYeHune LIeCTMOEecATN OHeN nocne Taknx M3MeHeHWUn npegoctaBuTb Onepatopy HOBble JOKYMEHTanbHO MOATBEPXAEHHblE AaHHbIe
(Npn 3akase OOCTaBKM CYETOB MO BHOBb ykasaHHOMY afpecy AocTaBka OydeT Mpou3BOAMTLCS CO credylollero rnocrne nomnyvyeHus
Onepartopom nHdopmaumi 0 HOBOM agpece Mecsua).

8.2. AGoHeHT obs3yeTca coobwartb OnepaTopy O nNpekpalieHun CBOMX MpaB BnageHus u/vnu nonb3oBaHus [lomelleHnem B
MaKCMMaribHO KOPOTKME CPOKM C MOMEHTa npekpaLleHus Taknx npas. ABOHeHT HeceT obsi3aTenscTBa No onnare YCnyr, oka3aHHbIX A0
MoMeHTa nony4eHns OnepaTopoM yBeAOMIEHUS O NPeKpaLLeHUn npasa BnageHus n (Mnu) nonob3osaHus NomelleHrem.

8.3. O3HaKOMUTLCA C HACTOAWMUMKU YCNOBUAMU, NEPEYHEM BO3MOXHbIX YCnyr, Tapudammu Ha Ycnyrm n nHopmaumen o HacTpomnkax
AbBoHeHTCKoro 06opyAoBaHNa 40 Havana nonb3oBaHWs Ycnyramu.

8.4. Nonb3oBaTtbca Ycnyramym B COOTBETCTBMM C HacTosWMMM YcrnoBusMu. He mcnonb3oBaTe YCnyrn B NPOTMBOMPaBHbIX LEnsX, a
paBHO He coBepLuaTb AEWCTBUIA, HaHocAWwmX Bped OnepaTopy w/unu TpeTbUM nvuaM, He coBepllaTb AEWACTBUWA, NPensATCTBYIOLMX
HopManeHOMYy (PYHKLMOHMPOBaHMIO CeTW CBA3W, obopyaoBaHus, nporpammHoro obecnedyeHnss Onepatopa WM TpeTbux nuud, He
ucnons3osatb Ycnyrn 6e3 ONONHUTENBHOMO NMMCbMEHHOro cornacoBaHns ¢ OnepaTtopom Ans NpoBEeAEHUS NoTepen, rorioCoBaHum,
KOHKYPCOB, BUKTOPWH, PeKnambl, ONPOCOB, MaCCOBbIX PACChINOK COOBLLEHWIN, YCTaHOBKM LUMIO30B AN1A AOCTYNa K CeTW 3MEeKTPOCBA3M U
WHTepHeT-TenedoHun, opraHnsaumm AocTyna C CeTU CBA3WN OBLLEro nonb3oBaHWA K MOAEMHbIM Nynam, y3nam nepefadv AaHHbIX U
Tenematuyecknx cnyxb, kapToyHbiM nnatcopmam u T.nN. ABOHEHT Takke He BnpaBe UCMoNb3oBaTb CeTb cBsA3M OnepaTopa Ans
nponycka TpaduKa OT MHbIX ONepaTopoB CBA3MN.

8.5. CBoeBpemeHHO onnayusatb Ycnyrn OnepaTopy Wnu ykasaHHOMY UM YNOSHOMOYEHHOMY f1Ly B COOTBETCTBUM C AEWCTBYIOLLUM
nopsiakoM, MeTogoM onnaTtbl Yenyr, TapuHbIM NaHOM U HACTOALLMMUK Y COBUSIMUA.

8.6. OcywlecTBnATb CBOM MpaBa kKak AGOHeHTa nuyHO NbO Yepes npeAcTaBUTENs, OENCTBYIOLErO Ha OCHOBAHUWM 3aKoHa MNn
posepeHHoCTW. Mpu 9TOM AOBEPEHHOCTb OT U3MYECKOro nuua AoMmKkHa ObiTb yaoCTOoBEepeHa HoTapuanbHO Nnbo odopmrieHa UHbIM
JonyckaembiM AeNCTBYIOLWMM 3aKOHOAATeNbCTBOM CMOCOOOM, MO3BOMSOLWMM [OCTOBEPHO ONpeaenutb hakT ee Bblgavn nuLom,
yKasaHHbIM B [JOBEPEHHOCTM; [OBEPEHHOCTb OT [OpUAMYECcKOro nuua [ofmkHa ObiTb odopmieHa cornacHo TpeboBaHWAM
3akoHogaTenbctBa Poccun. Bce pAenicTBusi, COBEpLUEHHble C MCMOMb30BaHWEM CrnocoboB waeHTUdMKaLUW, YCTAHOBEHHbIX
OnepaTopom, B T.4. nocne naeHTudukaumm Ha Cainte OnepaTtopa, NponAeHHOW B nopsiake, onpedeneHHom OnepaTopoM, cyMTaroTcs
npov3BedeHHbIMU OT UMeHW U B MHTepecax ABoHeHTa. [lefcTBUs, CBSi3aHHble C OKasaHMeM YCnyr, coBeplueHHble ¢ AGOHEHTCKUM
obopynoBaHueM, MOOKIMIOYEHHBIM K CETU C MCMofb3oBaHWeM ABOHEHTCKOro Homepa, CUYMTaTCA COBEpLUEHHBIMW OT UMEHU U B
nHTepecax AboHeHTa. Homep JlvueBoro cueta MoOXeT CryuTb Ans naeHTndukaumm AGoHeHTa nNpu NpeaocTaBneHun nicopmaumm o
cocTosiHnm B6anaHca Jlnuesoro cyeTa, ecrny NHOM NOPSAOK MAEHTUMMKaLMKN He YyCTaHOBNEH npoueaypamu Oneparopa.

8.7. insa opraHusauum goctyna k cetn Onepartopa, NnpoBegeHns NepBUYHON HacTponkm ABOHEHTCKOro 06opyaoBaHns NpenocTaBuTb
Onepatopy goctyn B [NomeleHne, B koTopom ByaeTt yctaHoBneHo AGOHeHTCkoe obopyaoBaHue, nogcoeamHaemoe k cetu Oneparopa.
8.8. Hectn pacxodbl no opraHusauuv npegoctasneHns goctyna k cetm Onepatopa B crnyyae uaMeHeHusi NomelleHusi, B KOTOPOM
ycTaHaBnusaeTca AboHeHTckoe obopyaoBaHme, nogknoyaemoe k cetn OnepaTopa.

8.9. He npensATcTBOBaTh YCTPaHEHMIO HeMcnpaBHOCTeN 1 paboTe cepBUCHBIX Cnyxb Onepatopa U NPUBEYEHHbIX UM TPETbUX ML,
8.10. OGecneunTb COXpPaHHOCTb Mapofiel, KOAOB, WHbIX WAEHTUDUKATOPOB, KOTOpPble MOryT ucrnonb3oBaTbCd ABOHEHTOM Mo
cornaweHuto ¢ OnepaTtopom Ans B3aMMOOTHoLeHun ¢ OnepaTopoM B pamkax ucrnonHeHms [lorosopa.

8.11. He ocywecTBnsATb AeACTBUSA C LEeNbilo M3MEHeHWs1 HacTpoek obopyaoBaHWs Unu nporpammHoro obecneveHusi OnepaTtopa unm
WHble OEeNCTBMSA, KOTOpPbIE MOryT NoBreYyb 3a cobor cobom B paboTte 06opyaoBaHus nnm nporpaMmmMHoro obecneveHusa Oneparopa.

8.12. He ocyuwectBnatb nogmeHy ABGOHEHTCKOrO HOMepa, a Takke abOHEHTCKMX HOMEPOB BXOASLUMX BbI30OBOB, HE MCMONb30OBaTb
Ycnyrn ncknovmTensHo A5 co3gaHns HeoboCHOBaHHOM Harpysku Ha ceTb OnepaTtopa.

8.13. ABoHeHT-topngunyeckoe nuuUo obsa3aH npepoctasnsaTe OnepaTopy 3aBepeHHbI CMMCOK ML, UCnomnb3ylowmx ero ABOHeHTCKoe
obopynoBaHue (ganee- [Nonb3oBaTenu), cogepxawmii daMuvm, UMeHa, OTYeCTBa, MecCTa XXWUTeNbCTBa, PEKBU3WUTbI OCHOBHOIO
OOKYMeHTa, yOOCTOBEpPSIOWEro MMYHOCTL 3TUX nuu. MHdopmMaums o HoBbix [onb3oBaTensx COrmacHo HacTOsILLEeMY NYHKTY, a Takke
akTyanbHas nHdopmaumsa o MNonb3oBaTensx B criyyae ee U3MeHeHust 4oIkHa npegoctaBnsATbcsa AboHeHToM OnepaTopy He nosgHee
15 oHel ¢ MOMeHTa, korga AGOHEHTY CTanu U3BECTHbI 3TV CBEAEHMSI.

8.14. Bo nsbexaHne npuunHeHns Bpefa XX13HW U 340POBbI0, BbINOMHATL TpeboBaHMA NO CoaepXaHuo 1 aKkcrnyaTauumn crnaboTovHom
KabenbHOM NUHUKM («NOCNedHen» MWNW), HaxOAsLenWcss B 30He OTBETCTBEHHOCTM AGOHEHTa, YCTaHOBMEHHble TexHUYeCcKMMU
TpeboBaHNAMM 1 3HAYEeHMAMM MoKasaTenen kayecTsa okasaHus ycnyr csasu MTC (pasgen VI).

8.15. B cnyyae npepocrtasneHus B nonb3osaHne AboHeHTy OnepaTtopom coGCTBEHHOrO o6opyAoBaHUS NS Lenen okasaHus Ycnyr,
ABoHeHT npu pactopxeHun [Jorosopa (nmbo cooTBeTcTByloWero MpunoxeHns) obsisaH Bo3BpaTuTe obopygosaHne Onepatopy B
paboyeM COCTOSIHWUM C y4eTOM eCTECTBEHHOIo N3HOCa.

Cratba 9. NpaBa Onepartopa

9.1. OnpegensaTs ycnoeusi okasaHua Ycnyr, B TOM 4ucre TapudHbIX NNaHoB, MOCPEACTBOM BBEOEHMS HOBbIX TapudHbix
nnaHoB/YCnyr n/vnn BHECEHNS U3MEHEHUS B AENCTBYIOLIME YCMOBUSA OKasaHusa Ycnyr/tTapudbl B NPegyCMOTPEHHOM HAaCTOSLLMMMU
Ycnosuamun nopsgke.

9.2. NpuoctaHaBnuBatb C COOMIOAEHWEM 3aKOHOAATeNbHO YCTaHOBMEHHOW Mpouedypbl OkasaHue YCnyr B crnyyae HapylleHus
ABOHEHTOM MpaBu, YCTaHOBMIEHHbIX HACTOAWMMY YcrnoBusaMu (JloroBopom), B TOM YMCIie HapyLLEeHWs CPOKOB onnathl YCnyr, a paBHO
npu HecobniogeHun ABOHEHTOM HOPMATMBHbLIX MPaBOBbIX akToB B 00MacT CBs3W - BNAOTb OO YCTPaHEHWs HapyLUeHWA.
MpuocTaHoBNeHWe okasaHus YCryr npu okasaHuu ycnyr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHOCTM rocygapcTBa u obecneveHus
npaBonopsaka BO3MOXHO U OCYLLECTBNAETCA TOMNbKO B CyYasX U B NOPSAKe, YCTAHOBNEHHOM 3aKOHO4ATENbCTBOM O CBA3M.

9.3.Mpn 4pesBblYaMHbIX CUTyauMsax MPUPOOHOrO W TEeXHOreHHoro xapaktepa Onepatop B NOpsAke, onpegerneHHoM
3aKOHOAATENbLCTBOM, BrpaBe BPEMEHHO MPEeKpaTUTb UMW OrPaHWYUTb OKasaHue yCnyr CBA3W. YMONHOMOYEHHbIE roCyAapCTBEHHbIE
opraHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccun umeroT npaeo Ha NpuopuUTETHOE NOMb30BaHUE yCyramu CBA3M.



Cratbsa 10. O6sa3aHHocTM Onepartopa

10.1. MNpepoctaButb AGOHEHTY Npun 3akntoveHun JoroBopa HeobXoaMMylo U JOCTOBEPHYO MHpopMaumio 06 Ycnyrax, ux nepeyHe u
npaBunax okasaHus, TapudHbIX NnaHax, nopsgke M ycrnosusax onnatel Ycnyr, MHOpMaUuio O Nopsigke U Cpokax paccMOTpeHus
3anBneHns, 0 pPeKkBM3NTaxX AEMCTBYIOLLUMX NULIEH3UN, HA OCHOBAHMM KOTOPbIX OKasbIBAKOTCA YCNyrn, a Takke WHYH WHopmauuio,
npeayCcMOTPEHHYIO AENCTBYIOLLMM 3aKOHOA4ATENbLCTBOM PO,

10.2. Opranusosatb 6ecnnaTHoe 1 KpYrnocyTO4HOE KOHCYNbTUPOBaHME No BOMPOCaM MOfIb30BaHWA YCnyramu u pac4eToB 3a Ycnyru,
B T.4. NPeAOCTaBNATbL MHOPMaLMIo 0 Tapudax Ha Ycnyrm u coctosHum Jlnuesoro cyeta ABGoHeHTa.

10.3. MNpyHMaTL HeobxoAuMble OpraHM3auuoHHbIE Mepbl Ans 3alWTbl NepcoHarnbHbIX AaHHbIX ABGOHeHTa u cobmnogaTb WHble
ycTaHoBneHHble TpeboBaHus kK obecneveHmnio KoHuaeHUmanLHocTn ceegeHnin 06 AGoHeHTe.

10.4. HavaTtb okasbiBaTb AGOHEHTY YCnyru B TeYeHne cpoka, npeaycMoTpeHHoro [loroBopom, [JononHWUTEenbHbIMU COrNalueHsMN u
MpunoxeHnsmu k [lorosopy.

10.5. Cobniogatb ycTaHoBrneHHble OnepaTtopoM CpPOKM WM MOPSAOK YCTpaHEeHWst HeucnpaeBHoOCTeW B ceTu cBasn OnepaTopa,
NPenaTCTBYIOLLUX MONb30BaHMIO YCryramu.

10.6. ObecneunBaTtb B 30HE IKCTPEHHOIO OMOBELLLEHUS HaceneHns nepegavy CUrHanoB OMOBELLEHNSA U 3KCTPEeHHON MHdopmauun o6
OMacHOCTAX, BO3HUKAIOLMX NPU Yrpo3e BO3HUKHOBEHWS MMM BO3HUKHOBEHWUMN Ype3BblYalHbIX CUTyauuii MPUPOAHOrO U TEXHOreHHOro
XapakTepa, a Tawkke MNpu BeAeHWN BOEHHbIX OENCTBMA WUNW BCMeACTBME 3TMX OENCTBMIW, O MpaBunax rnoBedeHWs HaceneHus u
HeobxoAMMOCTM MpoBedeHNs MeponpusaTUA no 3awmTe. [JaHHas o6s3aHHOCTL mcnonHsetcd OnepaTopom MOCPeAcTBOM AeNCTBUA,
coBeplUaeMblX B Uensx YycTaHOBMeHus coedunHeHuss ¢ AOGOHeHTCKMM 00opydoBaHWEM M 3BYKOBOTO COOOLLEHWSI 3KCTPEHHOro
OMOoBELLEHUsI B CIly4ae YCTaHOBMEHWS Takoro COeAUHEHMS.

10.7. O6ecneunTb ABOHEHTY BO3MOXHOCTb GEecnnaTtHOro Bbi30Ba 3KCTPEHHbIX OnepaTuMBHBIX CNyXO nocpeactsom Habopa eguHoro
HOMepa BbI30Ba 3KCTPEHHBbIX OMepaTMBHLIX CrYxX0, a Takke HOMEPOB Bbli30BAa COOTBETCTBYIOLUMX IKCTPEHHbLIX OnepaTuBHBLIX CyXO,
YCTaHOBIEHHbIX B COOTBETCTBMMN C POCCUINCKOM CUCTEMOW M MIIaHOM HyMepaLuuu.

10.8. B cnyyae npusnevenuss OnepaTtopom TpeTbero nuua Ans ocywecTBneHns ¢ ABOHEHTOM-AOIMKHWKOM B3auMOAEWCTBMS MO
BO3BpaTy NMPOCPOYEHHON 3aformkeHHocTn, OnepaTop Unu n1Uo, AeNCTBYIOLEee OT ero UMEHN 1 (Un) B ero HTepecax, ysegomnset
06 aToM ABOHeHTa-4OMKHMKa B TeveHne TpuauaTtn pabounx gHen nyTem HanpasfieHus Mo novTe 6eCKOHBEPTHLIM OTMPaBeHNEM UK
NPOCTbIM MMCbMOM COOTBETCTBYHOLLErO YBEAOMIEHMS.

Pasgen V. CtoumocCTb ycnyr u nopsiok pac4yeToB

Crtatbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EguHunua Tapudukaumm Yenyr ycraHasnusatoTca OnepaTtopoM camocTosTenbHo B TapudHbIX nnaHax,
AononHuTenbHbIX cornawenns wn/vnu MpunoxeHunax k [orosopy. MNpw onpeaeneHWn CTOMMOCTU coeamHeHus (Mpu NoBpeMEHHOM
yyeTe) HenonHas EpuHnua Tapudumkaumm Ycnyr, pa3mep KOTOPOW COCTaBnsieT MONoBuvHY wnv 6onee nonoBuHbl EanHMubl
Tapudukaumm Ycnyr, yuntbiBaeTcs kak nonHas EgvHuua Tapuduvkaumu, a HenomHas EpuHuua Tapudumkaummn, pasmep KOTOPOR
COCTaBnsieT MeHee NonoBuHbI EQMHMLEI Tapudmkaumm, yumTeliBaeTCs Kak nonosnHa EgnHnbl Tapudmkaumm Yenyr.

11.2. NHdopmMaums o OeNCTBYOLMX UM HOBbIX Tapudpax Ha Ycnyrm n TapudHbeix nnaHax OnepaTtopa npefocTaBnsieTcss B MecTax
paboTbl ¢ ABOHEHTaMM M PO3HUYHOW peanu3auuy ToBapoB M Ycnyr OnepaTtopa, a Takke MOXeT pacnpocTpaHaTbcsa OnepaTopom
WHbIMK crnocobamu, B Tom vucne Ha Cavite OnepaTopa.

11.3. MNpw 3akntoyeHnn [loroBopa B COOTBETCTBUM C HACTOAWMMN YcnoBusamMu AGOHEHT ykasbliBaeT BbIbpaHHbIA UM U3 nNpeanaraemMbix
Onepatopom TapudHbI nnaH, KOTOPbIN CTAHOBUTCS HEOTHLEMIIEMOW YacTbto [loroBopa.

CtaTtbsa 12. MeToa pacyeToB

12.1. NprMeHMBIA Npu OkasaHuu Ycnyr MeTod pacyeToB ykasbiBaeTcsa B [lorosope, [lononHuTensHOM cornawieHum, MNpunoxeHun K
Horosopy n/vnn TapudHom nnare. OcHoBaHUS NpUMeHeHnss meToga onpegenstotca OnepaTopom K ycTaHaBnusaoTcs B TapudHbIX
nnaHax, MNpunoxeHusx u/vnu OONONHUTENbHbBIX cornaweHnax K [oroBopy, a Takke OOBOASATCA A0 cBefdeHus ABOHEHTa WHbIM
cnocobom. OnnaTta MOXeT NPOM3BOANTLCH HANMYHLIMU AEHEXHbBIMW cpeacTBaMu 1 6e3HanM4HbelM CrnocoGom.

12.2. ABaHCOBbII MeToA pacyeToB. [Tpu aBaHCOBOM MeTOAe pacyeToB YCNyrn okasblBalTcsl B 06beMe BHECEHHbIX ABOHEHTOM
OeHeXHbIX cpeacTB. AGOHEHT [0 Havana okasaHusl Ycnyr BHOCUT aBaHC (nnatex) Ha ceou JluueBoii cyeT, obpasytowuii Ha Jluesom
cyeTe onpegensembln OnepaTopom NOMOXUTENbHbIN ocTaTtok. PacyeTbl ¢ ABOHEHTOM Mpou3BOAATCA 3a (hakTUYecku okas3aHHble B
PacueTHom nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CymMMbl aBaHCOBbIX NNaTexen onpegensaoTcs cammMm AGOHEHTOM, NCXOAA 13 npegnonaraeMoro obbema noTpebrneHns 3akasbiBaeMblX
Ycnyr 1 BbiopaHHoro TapudgHoro nnaxa.

Mpu 3akntoveHnn [oroBopa AGOHEHT BHOCUT MepBbIi aBaHCOBbLIA NnaTeXx B CyMMe, onpeaensiemoi BoiopaHHbIM TapudHbIM NaHoM,
HononHuTenbHbiM cornawennem n/vnu lMpunoxeHvem k [Jorosopy, nocne yero OnepaTtop HauuMHaeT okasbiBaTb eMy Ycryru no
[HoroBopy.

Onepatop BnpaBe orpaHnynMTe O6bem nNpegocTaBnsaemMbix YCAyr v NonHOCTbIO NpekpaTuTe npegocTaBneHne Ycenyr AGOHeHTY npu
noctynneinm B ACP Onepatopa uWHdopmauum o6 oTcyTcTBMM Ha JluueBom cueTe AOOHEHTa MOMOXWUTENbHOrO OcTaTKa.
BosobHoBneHne npegocTaBneHns Ycnyr npou3BoanTcsa nocne nocTynrneHus Ha cyeT unm B kaccy Onepartopa unm YnonHOMOYEHHOMY
1Ly oyepenHOro aBaHCOBOro nnarexa, obpasyoLero NonoX TenbHbIN 0CTaToK Ha JluueBom cyeTe.

OnepaTop B Uuensx obecrneyeHns mcrnonHeHnss ABOHEHTOM o06s3aTenbCcTB Mo [JoroBOpy BripaBe YCTaHaBMMBaTb HECHWDKaeMbIN
NONOXUTENbHbIA OCTaTOK Ha Jlnuesom cyeTe ABOHEHTa B 3aBUCUMMOCTY OT nepeyHs, obbema Ycnyr n TapudHoro nnaHa, BbIopaHHOro
ABoHeHToM. OnepaTop Brpase orpaHn4MTb O6bem npedocTaBnseMbiX YCAYr UM MOSIHOCTbIO MPeKpaTuTb npedocTaBneHve Ycnyr
ABOHeHTy B TOM criydae, ecnu octatok Ha Jlmuesom cuyeTe AGOHeHTa AOCTMraeT HECHMUXaemoro YypoBHsi. BosobHoeneHue
npegocTaBneHns Ycnyr npousBoguTCs nocrne nononHenust Jluuesoro cuyeta AGOHeHTa [0 CyMMbl, MpeBbILAIOWEN YpPOBEHb
HeCHwxaemoro octaTka. MiHpopmaLmio 0 HeCHUXKaeMoM NONOXNUTENbHOM ocTaTke ABOHEHT MoxeT nonyuutb y Onepatopa.

12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnartexa. [lpu onnate NocpeacTBOM OTIIOXEHHOro nnatexa AOOHEeHT Mpou3BoauT
onnarty 3a (akTU4eckum okasaHHble Ycnyrm B PacdyeTHOM nepvoge B COOTBETCTBMM C HacToswumu Ycrosusmu B TeuveHue 20
(nBapguaT) AHeN C MOMeHTa BbicTaBneHuss cyeta Onepatopom. Onnmata nNpousBOAWUTCA B COOTBETCTBUMM C MepeyHem, ob6bemom
noTpebneHHbIX AGOHEHTOM YCnyr u BbiOpaHHbIM TapudHbIM MIaHoOM.

CymmMma k onnaTe 3a pakTnyeckn okasaHHble YCnyrv onpeaenseTcs Ha ocHoBaHuu nokasaHun ACP Onepatopa.

OnepaTop BhpaBe ycTaHaBnuBaTb NMMUTLI (Npedenbl) KpeawToBaHus B LenoMm Ans Jluuesoro cyeta ABOHeHTa u/vnu AN OgHOro
ABOHEHTCKOTO HOMepa W3 BblaeneHHblx ABOHeHTy no ogHomy [loroBopy, npu AOCTMXeHWM KoTopbix OnepaTtop vMeeT MpaBo
OrpaHu4nNTb UMW NPeKpaTUTb okasaHue Ycnyr no Jluesomy cuyety munu Ttakomy ABOHEHTCkoMy Homepy (AGOHEHTCKMM Homepam),
COOTBETCTBEHHO, W/MNK BbICTaBUTb BHEOYEPEHOW CYET 3a (PaKTUYECKN OKasaHHble YCMyru, KOTOPbIN AO0MmKeH ObiTb OnnadveH B CPOK,



ykasaHHbIi OnepaTopoM. BHeouepegHoi cyeT MoOXeT ObiTb BbICTaBreH 3a Nepuof BpPEMEHW, MPOAOIMKUTENbHOCTBIO MEHbLUE
PacyeTtHoro nepuopa. Npv He NOCTyNneHWn B CPOK Ha cHeT unu B kaccy Onepartopa unm YNonHOMOYEHHOMY NNLY AEHEXHbIX CPEeACTB,
[OCTaToOYHbIX AN onnaTtbhl OokasaHHblx Ycnyr, OnepaTop BnpaBe orpaHuunte O6beM npegocTaBnsieMblX YCAYr wnvM MOSMHOCTbIO
npekpaTuTb NpeaocTaBneHe Ycnyr A0 NOCTYNNEHNA COOTBETCTBYIOLWMX AEHEXHbIX CPEACTB Ha cyeT unu B kaccy Onepartopa wnm
YnonHomo4eHHoMy nuudy. Pasmep nuvuTa (npegena) kpeamToBaHUsA MOXET onpedensaTbea OnepatopoM B 3aBUCMMOCTY OT MEpPeYHs,
obbema n ctoumocTu (TaprdHoro nnaHa) Mcnonb3yemMbix YCyr v UHbIX AAHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa unun YNOMHOMOYEHHOMY NULY U3NULIHUX CYMM, YnnaveHHbIXx ABOHEeHTOM no
BbICTABNIEHHOMY CYETYy, yKasaHHble W3MNULLUHWE CyMMbl MCMONb3YTCS Af1S pacyeToB 3a Ycnyru, okasaHHble OnepaTopoM 3a WHOW
PacueTHbIn nepuog.

12.4. Onnata Ycnyr MoxXeT Npon3BoANTLCS NOCPEACTBOM COMETaHMS aBaHCOBOIO M OTIIOXKEHHOro nnaTexa.

Crtartbsa 13. CueT 3a Ycnyru

13.1. OnepaTop exemecsyHo B TeyeHue 5 ([19Tn) kaneHgapHbIX OHEN C MOMEHTa OKOHYaHWs PacyeTHOro nepuopa BbiCTaBnseT
ABOHeHTy cuyeT Ha ocHoBaHum nokasaHunm ACP Onepatopa. CueT sBnsietcs 6e3ycnoBHbIM noaTBepxaeHvem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbI nepuog.

13.2. Onepatop B TeveHue 10 (JecaTn) aHewn ¢ faThbl BbICTaBNEHNst cHeTa npegocTaBnsaeT ero ABOHeHTy cnocobom u (Mnu) no agpecy,
cornacoBaHHoMy npw nognucaHum Jorosopa. B cnyyae ecnv AGoHeHT He ykasan B [JoroBope crnocob v (unu) agpec npenoctaBneHnst
cyeTa, TO COrnacoBaHHbIM CMNOCOOOM U (M) agpecoM NPeaoCTaBeHUst cHeTa ABMAETCSA 3NEKTPOHHbIA aapec NepCcoHNMULIMPOBAHHOM
cuctembl camoobenyxunsanma OnepaTopa, Yyepes KoTopyto ABOHEHTOM OCYLLECTBNAETCA AOCTYN K CBeAeHUssM 06 okasbiBaeMbIX eMy
Ycnyrax, pacyetax ¢ Onepatopom n nHon nHpopmauun (JIndHbii KabmHeT).

13.3. CueT pomxeH ObiTb onnayeH AOOHEHTOM B TeYEHME CpOKa, YKa3aHHOrO B TaKOM CYETE, €ClM UHOW CPOK He COornacoBaH
CtopoHamu.

HenonyyeHune vnu 3agepxka B nonyyeHun cyeta AGOHEHTOM He ABMSETCA OCHOBaHWEM A4S OoTKa3a oT onnaTtel AGOHEHTOM Ycnyr unm
OCHOBaHWEM NS MOTy4YEeHNst OTCPOYKM, PACCPOYKM NO onnare.

13.4. MNpwn gononHuTEnNbHbLIX NOAKNMOYEeHUsAX ABOHEHTY BbICTABMSIETCA CYET, BKMOYaoLWmi B ceba nnaty 3a npefocTaBneHne gocTyna
k ceTn cBsa3n Onepartopa (ecnu NPYMEHUMMO), aBaHCOBbIV U Apyrme nnatexu. OnepaTop Bnpase He NpedocTaBnAaTb AGOHEHTY Ycnyru
[0 NOCTYNNeHNs COOTBETCTBYIOLLMX CYMM Ha CHeT unun B kaccy Onepatopa unu YnonHOMOYEHHOMY fnLy.

13.5. N3BeleHusn, yBegomneHns n gpyrue oduumansHble matepuansl Onepatopa MOryT ObiTb MOMELLEHbI B KavyecTBe MHdopmaumm
06 Onepartope, npegoctaBnsemonn AGOHEHTY, Ha CTpaHuuax coobuieHun cyeta n/mnm B JlInuHom kabuHete. CornacoBaHHbIM MeXay
Onepatopom n AGoHeHTOM crnocobom HanpasneHus ABOHeHTy odmumansHon nHdopmaumm OnepaTopa B 9TOM Cryyae cuutaeTcs
crnocob npenocTaBneHust cyeTa, ONpedeneHHbln B [JoroBope, B MOpsiAke, YCTAHOBMEHHOM B MyHKTe 13.2 HacTosALMX YCMOBWUNA.
YcnoBusa nonb3oBaHust JIMYHbIM kabvHETOM OnpefenslTcs COOTBETCTBYIOLUMM COrnalleHneM. YBeOOMIEeHWs, HanpasnseMble
OnepaTtopoM wnAM nMUOM, AENCTBYHOLWMM OT €ro UMeHu u (unu) B ero uHTepecax, ABOHEHTY-AOMMKHWKY B LEnsx Bo3BpaTta
NPOCPOYEHHON 3a[0MKEHHOCTM, BKIOYas yBeOOMIEHUs, ykasaHHble B M. 10.8 HacTosiwumx Ycnosui, MoryT ObiTb MognvcaHbl C
NCNonb3oBaHMeM (PakCMMUIBHOrO BOCNPOU3BEAEHNS NOAMMUCK YNONTHOMOYEHHOrO nvua.

Crtatbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay OnepaTopom 1 AGOHEHTOM NPOU3BOAATCH B pyOnsx.

14.2. MOMEHTOM MCMONMHEHNS OeHexXHoro obasatenbctBa ADOHEHTa CYMTAETCH MOMEHT BHECEHMSI COOTBETCTBYHOLUUX AEHEXHbIX
CpencTB Ha pacyeTHbIN cyeT unu B kaccy Onepartopa unu Ha pacyeTHbI CYeT/B Kaccy YMONHOMOYEHHOro MM nuua. B crniyyae onnatbl
Ycnyr Kapton Onnatbl, KpomMe TOro, HeobXxoAMMbIM YCIOBMEM MCMONHEHUST ABOHEHTOM [OEHEXHOro 00si3aTenbCcTBa SBMSETCA
AkTuBaumsa KapTbl.

14.3. AGOHEHT Npou3BoAMT onnaty 3a Ycnyru ¢ ykasaHueM JlvueBoro cyeta AGOHEHTa, COOTBETCTBYHOLLMX ABOHEHTCKMX HOMEPOB.
Ons uenen pacyeTa 3a OKa3aHHble YCryrm ucnosnb3yeTcs TOT Tapud, KOTOpbIA [EeWCTBOBan Ha MOMEHT YCTaHOBIEHMWS
COOTBETCTBYIOLLIEr0 COEANHEHUS.

14.4. CTOpPOHbI NPULIAM K COrMalleHuto, 4YTO cyeTa-hakTypbl He COCTaBRAlTCA npu ucnonHeHun [orosopa AGOHeHTam, He
SABNSALWUMCA HanoronnarenblmMkamMmm Hanora Ha Ao6aBreHHyl CTOMMOCTb, M ADOOHeHTam, OCBOOOXOEHHbIM OT MWCMOSIHEHMS
0bs3aHHOCTEN HanoronnaTenbLyuKa, CBA3aHHbIX C UCHUCIIEHNEM Y YMNATON Hanora Ha 406aBNeHHYH CTOMMOCTb.

Paspen VI. MMpouue ycnosus

Cratbsa 15. Nopsaaok npeabsBNeHUA NPEeTEH3UA U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOPbl€ MOTYT BO3HUKHYTb, ByayT, N0 BO3MOXHOCTW, YPErynMpoBaTbCs NyTeM neperoBopos.

15.2. Ecnn cornacue no kakum-nmbo npuunHam He Byget AOCTUMIHYTO B XoAe AocyAaebHoro yperynmpoBaHus (MOMMMO MeperoBopoB
oba3aTenbHO BKoYatoLero B cedst B cootsetcTaun ¢ PefepanbHeiM 3akoHoM PP «O cBssn» npeabsiBneHne ABGOHEHTOM MpeTeH3nn
n ee paccmoTpeHne OnepaTopoM) B cydebGHoOm mnopsigke Bce cnopbl mexay Onepatopom u ABGOHEHTOM - OPUANYECKUM
nuuoM/MHAMBMAYaNbHLIM NpeanpuHUMaTeneM paccMaTpuBaloTcs B apbuTpaxHOM cyAe No MecTy HaxoxgeHuss Onepatopa, w3
OesATenbHOCTU KOTOPOro BbiTekaeT cnop. PaccmoTpeHnne cnopos Mexay Onepatopom n AGOHEHTOM-(OM3NYECKUM NMLIOM (NOTpebuTenem)
Npov3BOAMTCS B Cye B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENBLCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucnonHeHne wuNM HeHagnexallee WCMNONHEeHUe NpUHATLIX Ha cebsa 006sa3aTenbCTB CTOPOHbI Mo [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.2. OnepaTop 006s13yeTca BO3MecTUTb ABGOHEHTY yuwiepb, NPUYMHEHHbIW €My BUHOBHbIMWM AencTBusimum Onepatopa B xode
ucnonHeHusi [loroBopa, ecnu nHon pasmep oTBeTCTBEHHOCTM OnepaTtopa He YCTaHOBMNEH AENCTBYHOLLMM 3aKOHOA4ATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HENOMHOM UM HECBOEBPEMEHHOW onnaThl Ycnyr AGoHeHT ynnadnsaeT OnepaTtopy HeycTolky B pa3mepe 1
npoLeHTa CTOMMOCTW HeOoMMayeHHbIX, ONMavyeHHbIX He B NONTHOM OObeme MM HeCBOEBPEMEHHO OMMayeHHbIX YCNyr 3a kaxabli OeHb
NPOCPOYKM BMOTb A0 AHSA NOralleHnsi 3agormKeHHOCTU, HO He Bonee cyMmbl, nognexailen onnarte.

16.4. CTopoHa, He NCMONHUBLLIAS UMW HEHaanexawum obpa3om ncnonHmeLLaa obsisatenscTea no [oroBopy, HeCeT OTBETCTBEHHOCTb,
€CNN He [OKaXeT, YTO Haamnexallee WCMOSNIHEHME OKa3anoCb HEBO3MOXHbIM BCMeACTBME AENCTBUS HENnpeoaonvMon cunbl (T.e.
ypesBbl4alHbIX W HEMPeAoTBpaTUMbIX MPW  AaHHbIX  YCMOBMAX OOCTOATENbCTB), HAXOOSALWEWCS BHE KOHTPONSA CTOPOH U
HenocpeacTBEHHO MOBMMUSBLUEA HA BO3MOXHOCTb MWCMOSHEHUs 06s3aTenbcTB. [py YpesBblYalHbIX CUTyauMsX MPUPOOHOTO U
TEeXHOreHHoro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO MNpekpallaTb WM OorpaHuYMBaTh
ABOHeHTY okasaHue Ycnyr.



16.5. Npy BO3HUKHOBEHMUN 0BCTOSATENLCTB HENpeodonMmoi cunsbl (“dpopc-maxop”), cTopoHa no [Jorosopy, He MMeLLas BO3MOXHOCTU
BbINONHSATL 06513aHHOCTM No [loroBopy, AOSMKHA He3aMeAnuTEeNbHO HanpaBWUTb APYro CTOPOHE YBEOOMSIEHME O CIyYMBLUEMCS, O
NMPUYMHAX CINyYMBLUEroCcsH, C CCbINIKOW Ha [OOKYMEHT, BblAAHHbIA COOTBETCTBYIOLUMM HE3aBUCUMbIM KOMMETEHTHLIM OpraHoM,
NOATBEPXXAAKLWNIA HanMyne n NpoL4OIPKUTENBHOCTL AENCTBUS 06CTOSATENBCTBA HENPEOAONMMON CUTbI.

16.6.B TOM cnyyae, ecnu Ans  OTAENbHbIX Kateropunm AOOHEHTOB 3aKOHOM MpPefycMOTpeHbl obsi3aTenbHble MpaBuna,
yCTaHaBnNvBaloLMe VHble OCHOBaHUA 1 Npedenbl 0TBeTCTBEHHOCTU Onepatopa Mo CPaBHEHMIO C U3NOXEHHBIMWU B HACTOSILLEN cTaTbe,
TO B OTHOWEHMU Takux ABOHEHTOB MPUMEHSAIOTCA MpaBuna, YCTaHOBMEHHble 3akoHOM. B cnyvyae, ecnu oTaenbHble MOMOXEHUSA
HacTosLMX YCNOBMA B COOTBETCTBUM C 3aKoHOAATENbCTBOM P® HenpumeHuMbl Anst kakow-nnbo kateropuv ABOHEHTOB, Takue
MONOXEHUs1 He NoanexaTt NPUMEHEHNIO AN AaHHOW kaTeropum AGOHEHTOB.

CrtaTtbsa 17. BHeceHne 3ameHeHUI B nepeYeHb Ycnyr, HacToswme YCNoBUA U uHble ycrnoBus JJoroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHoM OnepaTopom nopsake M3MEHUTb UCMONb3yembll nepedveHb Ycnyr, AGOHEHTCKMIN HoMep
n/vnn TapudHbIi NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBEeHE.

17.2. OnepaTop BnpaBe BHOCUTb MPEASIOKEHUS MO W3MEHEHWIO W [OMOMHEHMI0 HacTosawmx Ycnosun, [oroBopa. W3meHeHue
HacTosAwwmx Ycnosui, [orosopa odopMNsSeTcs MyTeM 3akmoyveHuss OOMOSIHUTENbHOrO COrMnalleHns B MUCbMEHHOW dopme.
3aknoyeHnem [OOMOMHUTENBHOrO COrMalleHnss B MUCbMEHHOW dopme npusHaeTca obmeH CTOpoHamu AOKyMeHTaMu, a Takke
coBepLueHne AGOHEHTOM KOHKIIOAEHTHbIX AEeWCTBUIA, COBEPLUEHHbIX ABOHEHTOM C MCMONb30BaHWEM NEPCOHNMULMPOBAHHON CUCTEMBI
camoobenyxumnsanuss Onepatopa. CTOPOHbI Takke corrnacoBanu, YTo nepeyeHb U NOPSAOK OCYLLLECTBNEHUS KOHKMIOAEHTHbLIX AEACTBUIA
MoxeT onpeaensatbca Onepatopom B NPeanoXeHMsaX No U3SMEHEHMIO U OOMNOMHEHWI0 HacToAwmx Ycnosui, [loroBopa. YcTaHOBReHne 1
nameHeHne TapudHbiX NNAHOB, OTAENbHbIX TapudOB Ha YCNYyrM W WHbIX LIEHOBbIX YCMOBMIA MNPOW3BOAMTCA B MOPSAKeE,
npeaycMOTPEHHOM M. 17.3 HacToAWMX YCnoBuiA.

17.3. Onepatop Brnpase, B nMobom cryyae, ycTaHaBnMBaTb CaMOCTOSATENbHO TapudpHble MnaHbl, a Takke ycTaHaBnueaTb W/vnn
N3MeHATb OTAEenNbHble Tapudbl Ha Ycnyrn, onpefensTb WHble LieHOBble YCroBus npegocTasnenHus Ycnyr. Onepatop u3Beliaet
ABOHEHTOB O BBEAEHUN YKa3aHHbIX U3MEHEHNIN He MeHee YeM 3a 10 KaneHaapHbIX AHeN 4O MOMEHTa BCTynneHns nx B cuny Ha Caiite
OnepaTtopa, a Takke Yyepes cpefcTBa MaccoBol MHdopmMaumm, ykasaHHble Ha CaiiTe Onepatopa, B cryyae ecnv Takas 065a3aHHOCTb
Onepatopa npegycmoTpeHa AeCTBYOLWMM 3akoHodaTtensctsom P®. [lononHuTenbHble yBEAOMMEHUS MOTYT HanpaBnsTbCA WMHbIM
cnocobom. NHpopmmposaHme ABOHEHTOB-IOPUANYECKMX NUL, 06 M3MeHeHMn TapudoB Ha YCcnyru NponsBoaMTCS NyTeM pasMelLeHns
COOTBETCTBYIOLUMX U3BeLeHun Ha cante OnepaTopa, ecnun uHoM cnocob He corrmacosaH cTopoHamu. OnepaTtop BnpaBe HanpaBnsTb
ABOHeHTaM AOMNONMHUTENbHBIE N3BELLEHNS B COOTBETCTBMU C HACTOSALLUM MYHKTOM, B TOM YMCne NyTeM pasMeLleHus nHgopmaummn B
cyeTax 3a OkasaHHble Ycnyru. M3selleHne Takke OCyLLeCTBNsAeTCcs B MecTax obcnyxvBaHus ABOHEHTOB B CriyyasX, eCrv Takow
cnocob n3BeLLeHNs NpedycMOTPeH B kKayecTBe 0653aTenbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BrnpaBe B O4HOCTOPOHHEM MOpsAKe oNpeaensiTe U U3MEHNATb NepeyeHb YNONHOMOYEHHbIX NnL.

Cratbsa 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe 0TKa3aTbCs OT AanbHewnwwero ucnonHexHus Jorosopa, nponsseasa ¢ OnepaTopoM pacyeThbl no [JoroBopy v nogas
cooTBeTcTBYIOLLEee 3asBneHne OnepaTopy. OQHOCTOPOHHWI OTKa3 MOXeT ObiTb 3asBneH B OTHOLLUEHWU UCMONb30BaHWA OOHOro Unu
Heckornbkmnx ABOHEHTCKMX HOMEpPOB, NpU 3TOM pacyeTbl ¢ OnepaTopom NPOM3BOAATCA B COOTBETCTBYIOLLEN YaCTy.

18.2. [loroBop npekpalyaeT CBoe AeNCTBUE B Criyyae npekpaiwieHusa y AboHeHTa npasa BnageHuns u(mnm) nonb3osaHus MNomeweHnem
€ MomeHTa nony4veHns Onepatopom yBegomneHms oT AGOHeHTa 0 nNpekpalleHun npasa BnageHus n(nnm) nonb3osaHus NomelleHnem
unu obpalleHns HoBoro Briagernsua lNMomeleHns o 3aknoyeHun [Jorosopa.

18.3. C momeHTa oTka3za ABoHeHTa OT ucnonHeHuss [loroBopa unm pactopxeHus [oroBopa no ApyrMm OCHOBaHWAM, obs3aTenbCcTBa
CTOPOH CUUTaKTCS NMPeKpaLLeHHbIMY 3a UCKINoYeHneM obsi3aTenbcTB AGOHEHTA, CBA3aHHBIX C ONMaTon OKa3aHHbIX, HO HE OMNMnayYeHHbIX
Ha MOMeHT pacTopxeHusi [orosopa Ycnyr. OcTaBliasicss nocre ucnonHeHuss AGOHEHTOM 006s3aTenbCTB MO Onnate okasaHHbIX Ycnyr
CymMMa pasHuLbl Mexay onnadeHHou no [oroBopy CyMMOW M CTOMMOCTbKO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [Jorosopa Ycnyr
Bo3BpawaeTcs ADOHEHTY onpeaeneHHbIM AGOHEHTOM CNOCOOOM 1 MO YKa3aHHbIM UM pEKBU3UTAM.

18.4. MNpun oTkase AboHeHTa OT ucnonHexus Jorosopa Onepatop Bnpaee TpeboBaTb OT AGOHEHTA NNaTy 3a NPeLOCTaBMNEHHbIA AOCTYN
k ceTn OnepaTopa B NONHOM 06beme No yCTaHOBMNEHHbIM Tapudam.



