. MTC YCNOBUA OKA3AHUSA YCIYT TENE®OHHOWU CBA3M NO
®UKCUPOBAHHbLIM CETAM MTC

(8 peaakuun ot 09.09.2020 r.)

My6nunyHoe akunoHepHoe obluecTBo "MobunbHble TeneCucremsr"
109147, r. Mocksa, yn. MapkcucTckas, 4

®dunnan MNMAO "MTC" B r. OpeHbypr

460000, r. OpeHbypr, yn. Kobosesa, A.23

MHH 7740000076 KIIM 561002001

p/c 40702810800000001738 B [MAO «MTC- BaHk»

k/c 30101810600000000232 BUK 044525232

Paspen|l. OOWwue nonoxeHus.

Cratba 1. ObnacTb npuMeHeHus

1.1. HacToswme YcnoBusi okasaHust ycnyr TenedgoHHOM cBsA3u no dukcupoBaHHbiM ceTaM MTC (oanee mmeHykoTcs — YcrnoBusi)
pa3paboTaHbl B COOTBETCTBUM AENCTBYIOLLMM 3akOHOAaTenbCTBOM Poccuiickon defepauum 1 perynmpyroT OTHOLLEHUS NO OKa3aHuIo
yCcnyr MeCTHOW, BHYTPU3OHOBOW, MeXAYropofHow, mexayHapopHow cesasn MTC (ganee — Ycnyru): cepBUCHOE, MHOPMaLMOHHO-
cnpaBoyHoe obcnyxuBaHme u ap. Hactodwwme Ycnoeus yctaHaBnvsaioTcd OnepaTtopoM CaMOCTOSTENbHO, ABMAAIOTCA MyGnnYHON
odepTon 1 MOryT ObITb NPUHATEI AODOHEHTOM HE MHaYe Kak NyTeM MPUCOEOUHEHMUS K HUM B LEJTOM.

1.2. TonoxeHns HacToAWwMX YCrOBMI He pacnpoOCTPaHATCA Ha OTHOLUEHWS CTOPOH MO BOMPOCaM, CBSA3aHHbIM C npuobpeTeHnem
ABoHeHTCKoro obopyaoBaHus.

1.3. Ycnyrn He moryT ObiTe mcnonb3oBaHbl AGOHeHTOM 6e3 [AOoMOMHWTENbHOro MUCbMEHHOro cornmacoBaHuns ¢ OnepaTopoMm Ans
NpoBedeHNss NOTepen, roflocoBaHUNA, KOHKYPCOB, BWKTOPWH, pekfiaMbl, OMPOCOB, MAaCCOBbIX PAaCcCbIIOK COOOLEHWU, YCTaHOBKU
obopygoBaHus  Ana  opraHu3auun  ABTOMAaTM3MPOBaHHBLIX LEHTPOB  (ecnu  opraHu3auus 1 PYHKUMOHWPOBAHME  Takumx
ABTOMaTU3MPOBAHHBLIX LEHTPOB NpuuunHaeT Bped Onepatopy, ApyruM ABOHeHTam n/vnu TpeTbMM nuuam), YCTaHOBKWU LUM30B ANS
Joctyna K ceTu anekTpocsBasvn U NHTepHeT-TenedoHnn, opraHm3aumMn ocTyna ¢ ceTu CBS3W O6LLero nonb3oBaHWs K MOOEMHbIM
nynam, y3nam nepegayv AaHHbIX U Terematuieckmx cnyx0, kKapToyHbIM nnatcopmam, MacCoBOM reHepauny Tpadmka u T.M. AGOHeHT
Takxke He BnpaBe UCMonb3oBaTb ceTb cBA3M Onepartopa And nponycka Tpadgvka OT MHbIX ONepaTopoB CBA3U.

1.4. Ycnyru cBs3un npegocTtaensaoTca OnepatopoM Ha OCHOBaHUWM AeWCTBYHOLWMX nuueH3un Onepatopa: Ne 149644 ot 15.03.2017
roga, Ne 178568 ot 16.02.2020 roga, Ne 146072 ot 24.10.2016 roga, BbiaaHHbIX PefepanbHol cnyx0oi no Haa3opy B cdepe cBA3M,
WMH(OPMALMOHHBIX TEXHOMOTMA W MacCoBbIX KOMMyHuKauui. [lonHbli nepeveHb nuueHsu OnepaTopa pasmeweH Ha Cante
OnepaTopa u foBoanTcs Ao cBegeHnss AGOHEHTOB B MecTax obcnyunaHus AGOHEHTOB, B T.4. Npu 3aknioyeHunn [Joroeopa.

CTtaTtbs 2. TepMUHbI U onpegeneHus, UCNoJib3yeMble B HaCTOALWMX YCNoBUAX

Bce 3aronoBku pasgenoB (ctaten) MCNONb3ylTCA B HACTOAWMX YCNOBMAX WCKMKUUTENbHO And yoobcTBa MCMNOMNb30BaHUS
(NpoYTEHNA) NOCNEAHNX U HUKAK HE BIUSIOT HA TONMKOBaHWE UX OTAENbHbIX MONOXEHWUNA.

2.1. DoroBop — cornaweHne mexay OnepatopoM n AGOHEHTOM O BO3ME3QHOM OKa3aHuu YCnyr, 3akMnioYeHHOe B MOpsake U B
COOTBETCTBUW C HACTOALMMM YCNoBuaMu (B T.4. BbIOpaHHbIM ABOHEHTOM B COOTBETCTBUM C YCnoBusMn TapudHbIM MriaHoM).

2.2. AGOHEHT — husmyeckoe WM PUAMYECKOe NWLO, UHAMBUAYaNbHbLIV NpeanpuHMMaTtenb, C KOTOPbIM 3aknioyeH gorosop 06
oKasaHuu Ycnyr npu BblgeneHun ans atnx uenein AGOHeHTCKoro Homepa.

2.3. Onepatop - [lybnuyHoe akumoHepHoe obuwectBo «MobunbHble TeneCuctembl» (r.Mockea, yn.Mapkcuctckasi, n.4),
oKasblBaloLLee yCryri CBA3n Ha OCHOBaHWM NULIEH3NI, SBNSIoLLEeecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.4. Yenyru — ycnyrm MECTHOW, MECTHOW C BblAeNeHneM OOMNOMHUTENbHOro aboHEHTCKOro HoMepa, BHYTPM30HOBOW, MEXAYyropoaHOW,
MEXOYHapOAHOW CBA3W, W/WNU WHble COMPSIKEHHbIE C HUMMU YCNyru, okasbiBaeMble OnepaTtopoM HEemnocpeacTBEHHO W/wnn C
npuBreYeHnem TpeTbux nuy (CepBUCHOE, WHGOPMAaLUMOHHO-CpaBoYyHOe obcnyxumBaHne w Ap.). Hacrtosawummn Ycnosusimu
perynupyoTcs ToMbKO Te YCnyru MexayropoAHOn 1 MexayHapoOHOW CBA3M, KOTOPble OKa3blBalOTCHA Ha YCMOBUSIX NpeaBapuTenbHOro
Bbibopa B kavecTBe Onepatopa AaHHbIx ycnyr MAO «MTCy.

2.5. TapudHbI NnaH — COBOKYNHOCTb LEHOBLIX YCIOBWIW, Ha koTopbix OnepaTop npegnaraeT nonb3oBaTbCA OAHOW NGO
HeckonbkMmMK Ycnyramu.

2.6. PacuyeTHbIn nepuoa — Nepuoa BpeMeEHM, 3a KOTOPbIN onpeaenseTcs akTmyeckm nornyyYeHHbIn n onnadvnsaemMbii AGOHEHTOM
obbem Ycnyr. Ecnn meHblwas npogormkutensHocTb PacyeTHoro nepwopa He yctaHoBneHa Onepatopom, PacuyeTHbii nepuoA
cyMTaeTcs paBHbIM OAHOMY MecsLy.

2.7. llnyHbIN KabuHeT — Beb-cTpaHMua Ha canTe Onepartopa, cogepXalas nHdpopMaumio 0 3akasbiBaeMbiX ADOHEHTOM
Ycnyrax, ctaTucTudeckyto nHopmaumio o6 obbeme nony4eHHbIX YCnyr u TeKywem cocTosiHumM JlueBoro cyeta, 4oCTyn
K KOTOPOW OCYLLIECTBMNSETCSA C MOMOLLbIO ayTEHTUMUKALMOHHBIX OAaHHbLIX (YHUKAMNbHbIA NOMMH U Naponk). JIormH 1 naponb
ana pgoctyna B JIMyHbIA KabuHeT BblgatoTcs AGOHEHTY npu 3akmnodveHun [oroeopa. JIMYHBIM KabMHET MOXeT
ucnonb3oBaTbCa Ans Bblbopa ABOHEHTOM KOHKPETHbIX Ycnyr n JononHuTenbHbIX YCAyr, OTKa3a OT HUX, a Takke Ans
pasmeLlleHust ysegomnennss Onepartopa, agpecoBaHHbiX AGOHEHTY. ABOHEHT 00s3aH ob6ecneunTb COXPaHHOCTb JIOrMHa m
napons ABGoOHeHTa, HeobxoauMMbiX AN goctyna B JInyHbin kabuHeT. [encTtBus, coBeplleHHble B JIM4HOM kabuHeTe,
JOCTyn B KOTOPbI OCYLLECTBMEH C WUCMNOMb30BAaHWEM JlOrMHA M napons AOOHeHTa, NpU3HAKTCA AENCTBUSIMMU,
COBepLUEHHbIMN ABOHEHTOM NMYHO WK €ro YNOSIHOMOYEHHbLIM NPEACTaBUTENEM OT UMEHUM N B MHTepecax ADOHeHTa.
Mpn aToM ABOHEHT HECET OTBETCTBEHHOCTL 3a NtoOble (B TOM 4YMCrie HECAHKLMOHMPOBAHHLIE) OEACTBUS TPETbUX L,
nmeBLNX MecTo B JInyHom kabuHeTe AGOHeHTa, JOCTYN K KOTOPOMY OCYLLECTBIEH C UCMOMb30BaHMEM fIOrMHA U Napons
ABoHeHTa, a Takke 3a nocrnefcTeust Takux gencteun. Onepatop Bnpaee npenoctaBute AGOHEHTY BO3MOXHOCTb
M3MEHWTb Naponb Ansg goctyna B JIMYHbIA KabWHET, Npyu 3TOM FOMMH OCTaeTcs HemsaMeHHbiM. Onepatop Bnpase 6e3
npeaynpexgeHns NpuocTaHoBUTb ncnornb3oBaHme ABGoHeHToM JluyHoro kabuHeTa B criyyae pactopkeHus [JoroBopa

2.8. NNnueBon cuet — 3anucb B ACP, cnyxawas ans yvyeta obbema okasaHHbIX YCryr, NOCTYMMEHNS N pacxofoBaHUsA AEHEXHbIX
CPeACTB, BHECEHHbIX B cHeT onnaTtel Ycnyr. B pamkax ogHoro [loroBopa MoxeT 6biTb BblAENEHO HECKOMbKO JINLEBbIX CHETOB.



2.9. EamHuua tapudmkaumm Yenyr — eguHuua nsMepeHuss obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOpOW YCTaHaBrMBaeTcs
Onepatopom.

2.10. AGOHEHTCKUI HOMep — TernedOHHbIA HOMepP, OAHO3HAYHO onpeaenswmn (MOEHTUULMPYIOLNA) OKOHEYHBIN 3NEMEHT CeTn
CBA3U.

2.11. TenedoHHbIA HOMeEp - MOCNEAOBaTENbHOCTb AECATUYHBIX LUUdp, COOTBETCTBYyKOLWAs TpeboBaHMAM, YCTaHOBMEHHbIM B
POCCMICKOM CUCTEME W MfaHe Hymepauuum Wnu B MEeXAYHapOAHOM MflaHe Hymepauuu 3MnekTpocBa3n obLiero nonb3oBaHus,
copepxallas MHpopmaLmio, HeobxoanMyHo AN COBEPLUEHUS BbI30Ba B CeTU TeNedOHHOMN CBA3N.

2.12. AGOHeHTCKOe obGopyaoBaHWe — TexHUWYEeCcKoe CpeacTBO, BKMYas nporpammHoe  obecneveHve, ABRsioLeecs
nonb3oBaTenbCKUM (OKOHEYHbIM) OOOpyLOBaHMEM CeTU CBs3U, Ucnonb3yemoe AOOHEHTOM Npu Monb3oBaHMKM Ycnyramu, wu/vnu
KOMMNIEKTYIOLME N aKkceccyapbl K Hemy.

2.13. AGOHeHTCKas NMHUSA - NNHUSA CBA3U, coeanHsaowas AGoHeHTCkoe 060pyaoBaHNE C OKOHEYHBIM 31IEMEHTOM CETU CBA3W.

2.14. ABTOMaTU3NPOBaHHbIN LIEHTP — NPOrpaMMHo-annapaTHbIA KOMMIEKC, NO3BONSALLNIA NPOBOANTE aBTOMaTU3UPOBAHHBIN MPUEM,
06paboTKy 1 pacchiniKy COOOLLEHUI 3MEeKTPOCBA3M (B TOM YMCIe OQHOBPEMEHHO MOCTYMNMBLUUX TENEdOHHbIX 3BOHKOB, COOOLLEHU NO
dakcy 1 npoyee), a Takke OCYLLECTBIATb MacCOBbIN 063BOH.

2.15. AktnBauusa Kaptbl Onnatbl - onpegeneHHas OnepaTtopoM nocnefoBaTenbHOCTb AeNCTBUI Briagensua KapTtel, pesynstatom
KOTopbIX aBnsetcsa onpegeneHne OnepaTopom JlvueBoro cyeta M yBenuMYEHWE Ha HEM oOcTaTka Ha BEeNUYMHY HOMWHana
ncnonb3oBaHHON KapThbl.

2.16. ACP — aBTOMaTM3MpOBaHHasi CWUCTEMa pacyeToB, MpeacTaeBnswowas cobo  annapaTHO-MPOrpPaMMHbIA  KOMMIEKC,
npeaHasHayeHHbI ans obecneyeHs aBTomaTM3auumn pacyeToB ¢ aboHeHTaMy U/unu nonb3oBaTtensiMvM YCnyr, a Takke Ans yyeta u
06paboTku nHopmaLmMmu 0 NpefoCTaBlEHHbIX U OKa3aHHbIX YCnyrax.

2.17. Kapta Onnartbl (Kapta) — nHguBmayansHO onpefeneHHbln HocuTenb MHOPMaLunn, UCMOMNHAEMbIN B BUAE NNacTUKOBOW KapThbl
unun B MHOM onpegensiemoMm OnepaTopoM BWAe, YCTAaHOBIMEHHOrO HOMMWHana, cofepXaluin uHdopmaumio, Heobxooumyk Ans
npoBeneHus Aktmeauumn Kaptbl (B T.4. cpok Aktnauumm KapTtel). Vcnonb3yeTcs ons AoBeAeHWs OO onepatopa cBefeHui ob onnarte
Yenyr. B cnyyae ecnn ABGOHEHTY oOka3blBanuCb WHblE COMpPsXKEeHHble ¢ HUMK ycnyrn, OnepaTop Bnpase HanpasuTb cpeacTBa Ans
onnaTbl 4aHHbIX YCNyr.

2.18. YNONHOMOY€EHHOEe N1Lo — N1LO, YNIaTo KOTOPOMY AEHEXHbIX cpeacTB ABDOHEHT UCMONHSAET CBOM AeHexHble 0653aTenbCeTBa,
BO3HUKatowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakMx nuy JoBOAUTCA OO cBedeHus AOOHeHTa B nopsake,
npeaycMoTpeHHoMm M. 11.2. HacToALWwmMX Y CroBun.

2.19. Cant Onepartopa — pecypc Onepatopa B ceTu VIHTEpHET, pa3MeLLeHHbIN MO agpecy: Www.mts.ru.

2.20. 3asBneHue — 3asiBMieHe 0 HaMepeHUn 3aknoYnTb [loroBop, kKoTopoe nofgaet 3assutens B ycTaHoBneHHon OnepaTtopom dopme.
2.21. NMomeweHne — NomeLleHne, 3aHnmaemoe AGOHEHTOM Ha MPaBO BNafeHUs Unn Nornb3oBaHUsi, B KOTOPOM YCTaHOBMNEHO unu byaet
ycTaHaBnueatbcs ABGOHeHTCKoe 0GopyaoBaHWe C Lenbio okadaHus Ycnyr. AGOHEHT rapaHTupyeT Hanuume cornacus cobCcTBeHHUKa
MomelleHns Ha ycTtaHoBky AGoHeHTCKoro obopyaoBaHus B MNMoMelleHnn ansa uenen okasaHusa Ycnyr. HebnaronpusatHele nocneacraus,
CBsi3aHHbIE C OTCYTCTBMEM TaKOro Cornacus, B T.4. B CBA3M C HEBO3MOXXHOCTBIO NPOJOIMKEHUS OKka3aHus Ycrnyr, HeceT AGOHEHT.

Paszgen ll. Mopsagok 3akntoueHUs u npoaneHua gencrTena floroBopa

Cratbsa 3. Mopaaok 3aknoyeHUsa u npoaneHus gencrteus forosopa

3.1. [loroBop BCTyMaeT B CUMYy U CTaHOBUTCA 00sA3aTenbHbIM AN CTOPOH C MOMEHTa ero 3akntodeHus. Npu 3aknoveHun [oroBopa
JonyckaeTcs UCnosfib30BaHUE 3NEKTPOHHON Noanucy Nnbo MHOro aHanora co6CTBEHHOPYYHOM NOANUCH B Nopsiake, onpeaeneHHoM no
COrnaLleHuno CTOPOH W/UNN HACTOALWLMMN Y CITOBUSAMMU.

Ecnu nHoe He cornacoBaHo cTtopoHamu B [loroBope, NOCneaHWn cCUMTaeTcsl 3aknioYeHHbIM Ha HEONPEAENEHHbIN CPOK.

B cnyyae 3akntoyeHusi cTopoHamu cpodHoro [oroBopa, ecnv MHOe He YCTaHOBIEHO [AEWCTBYHOLWMM 3aKoHOA4AaTeNbCTBOM, €ro
JencTBMe npoaneBaeTcs Kaxabl pa3 Ha cneayrolmii nepuos, paBHbI NepBoHayanbHOMYy CpoKy AenctBus [orosopa, ecnv AGOHEHT
He 3aaBuT 06 oOpaTHOM He nNo3aHee, YeM 3a ABe Heaenu A0 OKOHYaHUS Cpoka ero 4encTBus.

3.2. Jo 3aknioyenuss JoroBopa Onepatop Ha ocHoBaHuu 3asBrieHvs, nogaHHoro 3aasutenem OnepaTtopy, NPOBOAMT MPOBEPKY
HanNMuusa TEXHUYECKOW BO3MOXHOCTU okasaHus Ycnyr. MNpu nogave 3aaBneHns AGOHEHT npeabsBnsieT U K 3asBrneHuio npunaraet
[OKYMEHTbI, NepeveHb KOTOPbIX YCTAHOBIEH AENCTBYIOLLMM 3aKOHOAATENBCTBOM, B TOM YMCIE KOMUIO JOKYMEHTa, MOATBEPKAAIOLLErO
npaBo BrageHUs unu nonb3osaHus NomelleHnem.

3asButenb B cnyyae HeobxogumocTu 00si3aH NpefoCcTaBUTb YMONMHOMOYEHHbIM nuuam Onepatopa goctyn B [omeleHue B
CornacoBaHHOE CTOPOHaMU BPEMSI B LIENSIX pa3peLLeHms Bonpoca 0 TEXHUYECKON BO3MOXHOCTM NpeoCcTaBneHns 3assutento 4ocTyna
K Ycnyram.

3.3. B cootBeTCcTBUMU CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LensX 3akmoYeHnUs n/mnm NcnonHeHns
[oroBopa, a Takke B Lenax cobnooeHns OenCcTBYOLWero 3akoHoaatenbcTBa obpabaTtbiBaeT nepcoHanbHble AaHHble AGOHeHTa C
UCMONb30BaHMEM CBOMX NPOrpaMMHO-annapaTHbIX CPeAacTB wnvM 6e3 mcnonb3oBaHusA TakoBbiX. [log 06paboTkow mepcoHanbHbIX
OaHHbIX MOHMMaeTcs noboe AencTBue (onepaumsl) UM COBOKYMHOCTb OEWCTBUIA (Omepauuiil), cCoBepluaeMblX C WUCMONb30BaHUEM
cpedcTB aBTOMaTuM3aumMm wunv 6e3 UCMonb3oBaHWA TaKMX CPeAcTB C MepcoHarnbHbIMU - AaHHbIMKW, BKMoYas cbop, 3anuchk,
cUCTEMaTU3aumio, HakoMnmneHne, XpaHeHue, YTOYHeHue (OOHOBMNEHWe, M3MEHEHWE), U3BMEeYeHMe, UCMOonb3oBaHWe, 06e3nuymBaHue,
GrokMpoBaHue, yaaneHue, YyHUHTOXEHNE NepCcoHarnbHbIX AaHHbIX.

3.4. Ha nepuog ¢ MoMeHTa 3akmntoyeHust [loroBopa v 0o npekpalleHus obsi3aTenscTB CTOpPoH no [loroBopy, a Takke A0 UCTeYeHUst
CPOKOB XpaHeHus 3k3emnnsapoB [JoroBopoB, YCTAHOBIEHHbIX 3aKOHOA4ATENbCTBOM, AGOHEHT BbipaXkaeT CBOE corflacue Ha nepegady
(pacnpocTpaHeHue, npegocTtaBneHune, OocTyn) u nopydeHume OnepaTopoM TpeTbuM nuuaMm o6paboTkum nepcoHanbHbIX AaHHbIX,
nepedaHHbix AboHeHTOM OnepaTtopy B xode wucnonHeHuss [oroBopa, B T.4. cBegeHun o6 ABOHEHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-93 ot 07.07.2003 roga «O cBsian» (3a NCKMIOYEHMEM MHPOPMALIMK, COCTaBISOLLEN TaliHy CBA3M).
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNSAETCA B LENAX UCMonHeHus [oroBopa, B TOM uyucre Ans uernein aboHeHTCKOro,
CEPBUCHONO U1 CMNPaBOYHO-MH(OPMALIMOHHOIO OOCHyXMBaHUA ABOHEHTa, B T.4. BKMIOYEHWS B [aHHble ANs MHOPMAaLMOHHO-
CNpaBOYHOIO OOCMYXMBaHWUsi, OKasaHUsi eMmy YCryr, HepaspblBHO CBA3aHHbIX C Ycnyramu OnepaTtopa, B3bickaHusi OebuTopckoi
3a00/MKEHHOCTN 3a Ycnyru, xpaHeHust [1oroBOpoB W [OrOBOPHOW [JOKYMEHTaUMM U WHbIX LENsX, HepaspbiBHO CBS3aHHbLIX C
ucnonHeHuem [loroeopa,

MepeyeHb nuu, ocylecTBAAKOWMX 060paboTKy nepcoHanbHbIX OAaHHbIX ADOHEHTa B COOTBETCTBMM C HACTOSLLUMM MYHKTOM, a Takke
agpeca Takux nuy ykasaHbl Ha Cavite Onepatopa u goBogutcs A0 cBedeHuss AGOHeHTOB B MecTax obcnyxmBaHus ABGOHEHTOB
Onepatopa, B TOM YMcrne B MOMEHT 3akrnoveHus [lorosopa.

B cnyyae Hecormacusi AGOHEHTa C MpedoCTaBiEHVWEM YKa3aHHbIX B HACTOSLLEM MyHKTe AaHHbix OnepaTtopoM TpeTbMM NuLam,
HaCTOSILLMIA MYHKT He pacrnpocTpaHsieT cBOe OEeNCTBME Ha B3aMMOOTHOLUEHWUSI CTOPOH MpWU YCMOBWM, YTO ABOHEHT MpU 3aKmHYeHUU


http://www.mts.ru/

[loroBopa 3asBWT O CBOEM HECOrnacuMm Ha coBeplleHne AeWCTBUN, yKa3aHHbIX B HACTOALEM NMyHKTE, UMK NogacT COOTBETCTBYHOLLEE
3asBneHue B agpec OnepaTopa B nepuoa aevcteusa [orosopa.

3.5. Heotbemnemon yvactbio [loroBopa SBRSOTCA HacToswue Ycnosus, BbiOpaHHbIn ABOHeHTOM TapudHbIi nnaH, TexHuyeckue
TpeboBaHNA W 3Ha4YeHWs nokasaTenen kadectsa ycnyr cesasn MTC, CornaweHne 06 SnNEKTPOHHOM B3aWMOAENCTBUMM C
MCMOMb30BaHMEM MPOCTOM SNEKTPOHHOW MOANWUCK, a Takke YCroBus odepT, MPUHATEIX ABOHEHTOM B MOPSAKE U Ha YCrOBUSX,
ycTaHoBneHHbIx OnepaTopom.

Pasgen lll. MepeyeHb, 06BLeM un kayecTBO Ycnyr

Crtatba 4. lNepeyeHb Yenyr

4.1. TlepeyeHb Ycnyr, okasbiBaeMblX ABOHEHTY, onpedenseTcs 3akMoYeHHbIMA C HUM  [OMOMHUTENbHBIMW  COrnaleHnsMn n
npunoxennamn Kk [orosopy, BblIGpaHHbIM ABOHEHTOM TapudHbIM MNAaHOM C YY4ETOM WHbIX YCnyr, 3akasaHHblX AGOHEHTOM
OOMOMHMTENBHO B COOTBETCTBMU C AENCTBYOLLMMU NpeanoxeHnamm Onepartopa u/vnu TpeTbux nu.

Kpome Toro, nepeyeHb Ycnyr onpegenserca BO3MOXHOCTAMU AGOHEHTCKOro 060pyaoBaHus.

Crtartbsa 5. O6bem ycnyr

5.1. Ains yyeta o6bemoB okasaHHbIX Ycnyr OnepaTop UCMorb3yeT yCTaHOBMEHHble Ha ceTu cBs3n Onepatopa TeXHUYeCKne CUCTEMBI
N yCTpONCTBa (CpeacTsa CBA3M) C U3MEpPUTENbHbIMU PYHKLMSAMM, OCYLLECTBAAIOLLME KOMMYTALMIO KaHanoB unu naketos, unu ACP,
nmetome yHKUMN y4eTa 06 beMOB OKa3aHHbIX YChyr.
5.2. Ncxoas 3 cyMM paHee BHECEHHbIX Mnatexen, ycnosuii TapudHoro nnaHa n o6bEmMa ucnonb3oBaHHbIX ABoHeHToM Ycnyr B ACP
ykasblBaeTcs ocTaTok Ha Jlnuesom cyeTe. BennynHa octaTtka npeactasnseT cobon 0606LweHHyo nHhopmaumio 06 obbeme Yenyr,
KOTOpbI MOXeT ObiTb Mcrnonb3oBaH ABGOHEHTOM (MOMOXWUTENbHOE 3HaveHue ocTtaTtka) unm Obin mcnonb3oBaH AGOHEHTOM nocne
MONTHOrO pacxogoBaHWMA Ha onnaty YCnyr BHECEHHbIX nnatexen (oTpuuatenbHoe 3HadeHuwe ocrtaTka). BHeceHne nnatexen
OTpaxaeTcs Kak yBenuyeHue octatka Ha JlnueBom cyeTe, B3MMaHue Nnatbl 3@ OKasaHHble YCMyrM — Kak €ro yMeHbLUEeHMe.
YMeHblUeHne ocTaTka Mpou3BOAUTCA mMcxods u3 TapudoB Ha Yenyrn ¢ ydetom HAC M MHBIX Hamoros, BKIOYaeMbIX B LEHY.
OTpuuaTenbHoe 3HaveHue ocTaTka BblpaxaeT pa3mep 3agosmkeHHocTn AboHeHTa. CBegeHusi o6 octaTke Ha Jlvuesom cuyeTe
ABOHEHTa CPeACTB, BHECEHHbIX M Hen3pacxodoBaHHbIX AOOHEHTOM Mpu noTpebrneHun Ycnyr, ykasblBalTCs OTAENMbHOW CTPOKON B
cyeTax. CBefeHuns o TeKyLlem ocTaTtke Ha JluueBom cyeTe MoryT ObiTb nony4veHbl AboHeHToMm y OnepaTopa.
5.3. MeTtoauka onpegeneHnst NpogormkMTeNbHOCTU COeQUHEHNS.
5.3.1. lMpogomkutenbHOCTb coeauHeHus oTcuuTbiBaeTca ACP ¢ 1-oM cekyHObl mMocrne oTBeTa Bbi3blBAeMOro obopyaoBaHusa A0
MOMeHTa OTOO0S BbI3bIBAKOLLEro Mnu Bbi3biBaemMoro obopynosaHuns unu obopyaoBaHus, 3ameHstowero AGoHeHTa B ero OTCyTCTBUE.
TenedoHHOE coeMHEHNE NPOAOIKUTENBHOCTLI0O MeHee 3 CEKyHA He y4nTbiBaeTcs B 06beme oka3aHHbIX ycnyr TenedoHHomn cBa3u. K
obopydoBaHWio, CUrHanm oTBeTa KOTOpPOro MNpupaBHMBAETCA K OTBETY BbI3bIBAEMOro fvua W CRYXWT Hayanom otc4yeTa
NPOAOIHKNTENBHOCTN COEANHEHNS, OTHOCATCS:

e annapaTypa nepefayn AaHHbIX (Hanpumep, mMogeM; hakcuMunbHbIA annapaT), paboTalowme B pexvme aBTOMaTU4eCKoro

npuemMa nHdopmauuu;

¢ AbGoHeHTCcKOe 06opyaoBaHue, 0bopyaoBaHHOe aBTooTBETYNKOM, AOH;

e yupexaeHyeckasa TenedoHHas cTaHuums;

e TakCOQOOH;

e YCTPOWCTBA rofiocoBOW MOYTHI;

e unHoe AOoHeHTCkOe obopyaoBaHWe, obecrneumBarollee UMM MMUTUPYIOLLEE BO3MOXHOCTb OBMeHa uHdopmaumen npu

OTCYTCTBUM BbI3bIBAEMOTO NnLA.

5.3.2. Ncxopa u3 TexHudeckux ocobeHHocTel paboTel cetn Onepatopa, OnepaTop BnpaBe yCTaHaBNMBaTb MaKCMMarbHYIO
NPOAOIHKMTENBHOCTE OOHOMO HEMNpPepbIBHOTO coeaAnHeHus B ceTu OnepaTopa, KOTopoe He MoXeT ObiTb MeHee 60 mMuHyT. B cnydyae
yCTaHOBNEeHUs, WHpOpMaUMa O MakCUManbHOM NPOAOIMKUTENBHOCTM CcoeauHeHns posoauTca A0 AGOHEHTOB B nmopsake,
ycTaHoBNEHHOM n. 11.2 HacToALWMX YCnoBui.

Crartbs 6. KauecTBO cBsi3u B ceT Oneparopa

6.1. KauectBo Ycnyr OnepaTopa COOTBETCTBYET AEMCTBYOLLMM B PO TexHWYeckum HopMaM M UMELMMCS nuueH3nsM. OnepaTop
npenocTaBnseT YCryrM CBSA3M KPYrNOCYTOYHO, exXeaHeBHO, 6e3 nepepbiBOB, 3a WUCKIOYEHWEM MpoBedeHus ¢ cobniogeHnem
TpeboBaHWi AeCTBYIOLLErO 3aKOHOAATEIbCTBA, NULEH3UM HEeOBX0OANMbIX PEMOHTHbIX 1 NPOMUIaKTUYeckux paGorT.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTY 3a HeQoCTaTKu YCnyr, BO3HUKLIME BCreacTBME UCMONb3oBaHNA AGOHEHTOM HEUCMPaBHOTO,
He OTBEYaloLLlero yCTaHOBMEeHHbIM TpeboBaHUAM ABGOHEHTCKOro o6opyaoBaHus, nMMbo AGOHEHTCKOro 0GopyaoBaHus, KoTopoe 6bino
U3MEHEeHO UNu MoauduumpoBaHo 6Ges3 cornacosaHusi ¢ npoussoguTenem u OnepaTopoM. OnepaTtop HeceT OTBETCTBEHHOCTb 3a
BUHOBHbIE HapYyLLEHUs Ka4yecTBa CBA3W, BKIOYas 0Tka3 0GopyaoBaHus ceTu.

6.3. Onepatop MOXeT MNPUOCTAHOBWUTL OKasaHue YCnyr B CIy4yae BO3HWKHOBEHWS aBapWMHbIX CUTyauWi, NpensTCTBYOLMUX
JanbHernlweMy okasaHuio YCryr, a Takke Npu HeobXoOMMOCTV MPOBeAEHUs OPYTMX PEMOHTHbIX W/Mnu NpoduakTUYecknx paborT.
CpoKM 1 NOPSIAOK YCTpaHeHWsl HeucnpaBHoCTel B ceTu cBsiav Onepatopa, NPensTCTBYIOLMX NOMb30BaHMI0 YCryraMu, a Takke Cpoku
NpoBedeHUs] MHbIX PEMOHTHbIX W/UNK npodunakTuyeckux paboT ycTaHasBnueakoTcs OnepaTopoM W OOBOAATCS OO0 CBedeHust
ABGOHEHTOB B MecTax paboTbl ¢ AGOHEHTaMyu W PO3HMYHOW peanusauum ToBapoB W Ycnyr Onepatopa, a Takke MOXeT
pacnpocTpaHaTbca OnepaTtopoM MHbIMK crnocoGamu, B Tom Yncne Ha Caiite OnepaTopa.

Paspen IV. TMpaBa n o6sa3aHHOCTU CTOPOH

Cratbsa 7. lpaBa AGoHeHTa

7.1. Mony4aTb HeO6X0AMMYIO 1 JOCTOBEPHYH MHGopmaumio 06 OnepaTope, pexume ero paboTel, 06beme npegocTaBnsiemMblx Ycnyr,
BbICTABMEHHbIX CYETax 3a Oka3biBaemble Ycnyru, nepeyvHe Ycnyr n TapudHbIX nnaHax, a Takke WHy MHGOpMaLno, CBS3aHHY C
npegocTaBneHvemM Ycrnyr.

7.2. MonyyaTb cyeTa 3a okasaHHble YCrnyrv no okoHYaHun Pac4eTHOro nepmoga B yCTaHOBIEHHOM [JOroBOpOM MOPSIAKeE.

7.3. B yctaHoBneHHoM OnepaTtopom NopsiaKke 3MEHSITb MCMONb3yeMbIN nepeyveHb Ycnyr, TapudHbIi nnax.

7.4. AGOHEHT BMpaBe Bbipa3WTb CBOE COrfacuMe WnM OoTka3 OT BO3MOXHOCTU WCMONb30BaHWS, B TOM 4MChe npefoCTaBneHus
OnepatopoMm TpeTbMM nuvuam, cBegeHun o6 AOGOHeHTe, B uUensax W crnydvasx, korga HeobXoAMMOCTb Takoro cornacusi/oTkasa
npegycMoTpeHa HOPMaTUBHO-NpPaBoBbIMW akTamu. Ecnv  AOGOHEHT He BbIpa3um CBOEro Hecornacusi, corflacMe cyuTaeTcs



odopmneHHbIM nyTem nognucanusa [orosopa. OTkas OT BO3MOXHOCTU MCMONb30BaHMA, B TOM Yucne npegocraeneHns OnepaTtopom
TpeTbuM nuuam, ceegeHun o6 AboHeHTe, odopmnseTcs nytem nogaum AboHeHToM OnepaTtopy NMMCbMEHHOro 3asBreHns, Mo NHbIM
cnocobom, yctaHoBneHHbiM OnepaTtopoM. Takon OTka3 AencTByeT C MOMeHTa ero nonyyeHus OnepaTtopoM M MOXeT ObiTb BbipaXeH
npu 3aknoyeHnn [oroBopa nubo B nepuop ero Aenctsus.  [ONOXEHWS HAacTOSALWEro nNyHKTa MNPUMMEHSIITCS B 4acTu, He
npoTneopeyatlen n.3.4 HacToAWwmX YCnoBum.

7.5. AGOHEHT BnpaBe BbIpa3nTb CBOE COrfacue Unm otkas Ha AOCTyn K ycnyraMm BHYTPU3OHOBOW, MEXAYrOpOAHOW U MeXayHapoaHOM
CBS13U U Ha NpefoCcTaBlieHME CBEAEHMI O HEM APYTMM OMepaTopoM CBS3U AN OKa3aHWs Takux ycryr (Ansi LOroBOPOB OKasaHus ycryr
MeCTHOW cBsian). Ecnu AGOHEHT He Bbipasun CBOEro Hecornacusl, cornacme cHutaeTcsl opopmMreHHsIM NyTem nognucaHuns [Joroesopa.
OTKa3 oT BO3MOXHOCTU UCMOMb30BaHNS, B TOM Yncne npegocTtasnerHmna OnepaTtopomM Apyrnm onepaTopam CBA3WU ANA OKa3aHWs Takux
ycnyr, odopmnsieTca nytem nogayum AbGoHeHTom OnepaTtopy NMMCbMEHHOrO 3asBreHus, NMnMbo MHbIM CnocoboM, YCTaHOBMEHHBIM
Onepartopom. Takon OTKa3 AeNCTBYET C MOMEHTa ero nonyyeHnss OnepaTtopom M MOXeT ObiTb BbIpaXXEH MpU 3aKIMYEHUN OOroBopa
nnbo B Nnepuog ero oencTBuUs.

7.6. AGOHEHT BrpaBe Bblpas3uMTb CBOE COrfacue UM oTkas OT BO3MOXHOCTW MOMyYeHUs peknambl, pacrnpocTpaHsaeMon no nobbiM
CeTsIM CBSI3W, a TakKkKe Ha MWCNONb30BaHWE CBEAEHWA O HEM B LEnsiXx NpoaBWKEHMsI ToBapos/paboT/ycnyr, B TOM 4ucne nytem
OCYLLECTBMNEHUS MPSIMbIX KOHTakTOoB C AGOHEHTOM C MOMOLLBbH CPEACTB CBsi3W, Korda HeobXO0OUMOCTb Takoro cornacusi/oTkasa
npegycMoTpeHa AencCTBYOWUMW HOPMaTMBHO-NpaBoBbIMKM aktamu. Ecnv ABGOHEHT He Bbipaswrn CBOEro Hecornacus, cornacve
cynTaeTca opopMneHHbIM nyTem nognucadns Jorosopa. OTka3 oT BO3MOXHOCTU MOSNyYEHUs peknambl, pacnpocTpaHaemMomn No cetTam
cBa3n, odopmnaeTca nytem nogadm A6GoHeHTom OnepaTopy NMCbMEHHOrO 3asiBIEeHMs, ABMSIOLWErocd HEeOTbEMIEMOW 4YacTblo
Horosopa, nnbo nHbiM cnocobom, yctaHoBneHHbIM OnepaTopom. Takol oTkas AeNcTByeT C MOMEHTa ero nonyyeHmus OnepaTopom.
7.7. AGOHEHT BnpaBe OoTka3aTbCs OT UcMonHeHns [oroBopa B YacTv ABOHEHTCKOro HoMepa nyTeM He NoTpebneHns B TeYeHne Cpoka,
ycTaHoBNeHHOro B TapudHoM nnaHe, Tapuunumpyemblx Ycnyr.

7.8. AGOHEHT BnpaBe OTka3aTbCs OT UcnonHeHust [JoroBopa B YacTu AGOHEHTCKOro HoMepa nyTem HenononHeHus Jlvuesoro cyeta
3TOro AGOHEHTCKOro HoMepa [0 MONOXMTENbHOrO OcTaTka B CPOKM, YCTaHOBIEHHbIE B TapndHOM nnaHe.

CtaTtbs 8. O6s13aHHOCTN AGOHeHTa

8.1. o 3aknoudeHusa [oroBopa npepoctaButb Onepatopy Heobxoaumble W [OCTOBEpHble cBeaeHnss o0 cebe B obObeme,
npegycMoTpeHHoM [JoroBopoM, M MOATBEPAUTb UX LOKYMEHTanbHO. B criyyae nameHeHus yka3aHHbIX cBedeHui ADOHEHT 00s3aH B
TEeYeHVe LIeCTUAECATUN AHEeWN Mocne Taknx uaMeHeHun npegoctaButb Onepartopy HOBble JOKYMEHTaNbHO MOATBEPXKAEHHbIE AaHHble
(Mpw 3aka3e JOCTaBKM CYETOB MO BHOBb yKasaHHOMY ajpecy [ocTaBka OyaeT nMpou3BOAMTBCA CO CreAylollero rnocrne nonyvyeHus
Onepatopom MHopmMaLum 0 HOBOM agpece MecsiLa).

8.2. ABoHeHT obs3yeTca coobwartb OnepaTopy O npekpalleHuM CBOMX MpaB BnageHuss wu/vnu nonb3oBaHust [lomelleHnem B
MaKCUManbHO KOPOTKME CPOKM C MOMEHTa NpeKpalleHus Takmx npaB. ABOHEHT HeceT 06a3aTenbCTBa no onnaTte YCnyr, okasaHHbIX 40
MOMeHTa nony4deHns OnepaTopom yBe4OMIIEHMSI O MpeKpaLleHn npaea BrnageHus u (Mnv) nonb3oBaHus MomelyeHrem.

8.3. O3HaKOMUTbCSA C HAacTOALWMMM YCNOBUSMU, NMEPEYHEM BO3MOXHbIX YCnyr, Tapudamu Ha Ycryru n nHcopmaumen o HacTporkax
ABOHEeHTCKOro 06opyaoBaHMsa 0O Hayana nonb3oBaHWs Ycnyramu.

8.4. Monb3oBaTbCcA Ycnyramyv B COOTBETCTBUM C HacToAwMMM YcrnoBusmu. He mncrnonb3oBatb YCnyru B NpOTMBOMPaBHbIX LEensx, a
paBHO He coBepllaTb AEWCTBUN, HaHocAwmMx Bpen OnepaTopy w/unu TpeTbuM NnuLam, He coBepLuaTb [OEeWCTBUI, NPensTCTBYOLLNX
HopMmarnbHOMY (OYHKLMOHUMPOBaHUIO CETU CBA3M, obopyaoBaHusl, nporpamMmmHoro obecneveHuss Onepatopa M TPeTbMX Nul, He
ucnonb3oBatb Ycnyrn 6e3 gONONHUTENBHOMO NMMCbMEHHOIO cornacoBaHns ¢ OnepaTopom Ans NpoBeAEeHUs NOTEPEN, ronocoBaHuim,
KOHKYPCOB, BUKTOPWH, peknambl, ONPOCOB, MacCOBbIX PACCLINIOK COOBLLEHNIN, YCTaHOBKM LUMKO30B AMs A0CTYNa K CeTU 3NEKTPOCBA3N U
WHTepHeT-TenedoHMn, opraHm3aumm AocTtyna ¢ ceTn CBs3M o6Luero nonb3oBaHUsA K MOAEMHbIM Mynam, y3nam nepefadv AaHHbIX U
TeneMaTU4ecknx cnyx0, kapTodHbiM nnatgopmam m T.n. AGOHEHT TakkKe He BMpaBe UCMONb3oBaTh ceTb cBA3M OnepaTopa And
nponycka Tpadmka OT MHbIX ONepPaToOpPoOB CBA3N.

8.5. CBoeBpeMeHHO onnaumsaTtb Ycnyrn OnepaTtopy Unu ykazaHHOMY UM YMOMHOMOYEHHOMY MWLy B COOTBETCTBUM C AEWCTBYHOLLUMM
nopsakoM, MeTofioM onnatbl Ycnyr, TapudHbIM NNaHOM Y HACTOAWMMN Y CITOBUSMMU.

8.6. OcyllecTBnsATb CBOM npaBa kak ABGOHeHTa nMYHO NMBO 4Yepes3 NpencTaBUTEnNs, OEWCTBYHOLLEr0 Ha OCHOBaHUWM 3akoHa Wnu
poBepeHHoCTW. Mpu 3TOM JOBEPEHHOCTb OT (PU3MYECKOro Nuua AOoMmKHa ObiTb YAOCTOBEPEHA HOTapuanbHO NGO odopMIieHa UHbLIM
JonyckaeMbiM OeNCTBYOLUM 3aKOHOAATENbCTBOM CNocoboMm, MO3BOMSAOWMM AOCTOBEPHO onpenenutb akT ee Bblgadn nuLoM,
yKasaHHbIM B [OOBEPEHHOCTW; [OOBEPEHHOCTb OT HpUAUYEeCKOoro nuua p[JormkHa OblTb odopmneHa cornacHo TpeboBaHusaM
3akoHopaTensctBa Poccun. Bce pencrBusi, COBEpPLUEHHbIE C  WCMOMb30BaHMEM CMOCOOOB MAEHTUMKALMM, YCTaHOBMEHHbIX
Onepartopowm, B T.4. nocne naeHtugpukaumm Ha Cante OnepaTopa, NpongeHHoN B nopsaake, onpedeneHHom OnepaTtopom, cumTatoTcst
Npou3BeAEHHbLIMA OT UMEHN U B UHTepecax ABoHeHTa. [elcTBMSA, CBSA3aHHbIE C OKa3aHWeM YCnyr, coBeplUeHHble ¢ ABOHEHTCKUM
obopyioBaHNEM, MOLKIOYEHHBIM K CETU C MCMNonb3oBaHMeM ABGOHEHTCKOro HOMEpa, CHMTAOTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax AboHeHTa. Homep JlnLeBoro cueta MOXeT CNyXutb Ans naeHTugmkaumm AGoHeHTa nNpu NnpegocTaBneHny nHgpopmaumm o
cocTosiHuM HGanaHca JluueBoro cyeTa, ecnm MHOM NOPSAOK MaeHTUUKaUUM He yCTaHOBNEH npolueaypamun OnepaTtopa.

8.7. inqa opraHmnsaumm pgoctyna k cetn Onepartopa, NnpoBegeHns NepBnYHON HacTponkm ABOHeHTCKOro o6opyaoBaHns nNpenocTaBuTb
Onepatopy goctyn B [NomeleHne, B koTopom ByaeTt yctaHoBneHo AGoHeHTckoe obopyanoBaHue, nogcoeamHaemoe k cetu Onepartopa.
8.8. Hectn pacxogbl no opraHusaumm npegocTaBreHvs goctyna k cetm OnepaTtopa B criyyae nsMeHeHusi MNomelleHus, B KOTOPOM
ycTaHaBnuBaeTca ABOHeHTCkoe ob6opyaoBaHue, nogknodaemoe k cetn OnepaTtopa.

8.9. He npensTcTBOBaTH YCTPAHEHWNIO HEMCNPABHOCTEN U paboTe cepBUCHbIX cny6 OnepaTtopa Unu NpUBNEYEHHbIX UM TPETBUX NNLL.
8.10. Obecneuntb COXpaHHOCTb Naponewn, KOAOB, MWHbIX WAEHTUUKATOPOB, KOTOpblE MOryT WCMoNb3oBaTbcst ABGOHEHTOM Mo
cornaweHuto ¢ OnepaTtopom Ans B3aMMOOTHOLLeHU ¢ OnepaTopoM B pamkax MUcrnonHeHust [lorosopa.

8.11. He ocyuiecTBnATbL OEWCTBUSA C LiENbI0 M3MEHEHUs] HAacTpoek obopyaoBaHWUS uUnuM nporpaMmHoro obecneveHunss Onepartopa vnu
WHble OEeNCTBMSA, KOTOpbIE MOryT NoBneyb 3a cobor cbom B paboTe 06opynoBaHMSA nnm nporpaMMmHoro obecneveHusa Onepartopa.

8.12. He ocyuwectBnsaTb nogmeHy AGOHEHTCKOrO HOMepa, a Takke abOHEHTCKMX HOMEPOB BXOASLLIMX BbI30BOB, HE WCMOMNb30BaTb
Ycnyru ncknioumTensHo Ans co3gaHus HeoboCHOBaHHOM Harpysku Ha ceTb OnepaTtopa.

8.13. ABoHeHT-topuamnyeckoe nuuo obsa3aH npegoctaBnaTe OnepaTopy 3aBEpEeHHbIN CMUCOK N, Mcrnonb3yowmnx ero AGoHeHTcKoe
obopynoBaHue (manee- [lNMomnb3oBaTenu), cogepxawmi amunum, MMeHa, OT4ecTBa, MecTa XWUTeNnbCTBa, PEKBU3UTbI OCHOBHOMO
OOKYMEHTA, YAOCTOBEPSIOLLErO NMMYHOCTL 3TMX Nuul. WMHpopmauus o HoBbix [Nonb3oBaTensx COrfacHO HacTosLEMY MYHKTY, a Takke
akTyanbHasi nHcpopmaums o Monb3oBaTensax B criyvyae ee U3MeHeHWUst AoMmkHa npegoctaBnaTbc AboHeHTom OnepaTopy He no3gHee
15 oHeln c MoMeHTa, koraa AGOHEHTY CcTanu U3BECTHbI 3TU CBEOEHMS.

8.14. Bo n3bexaHune Npu4nHEHNs Bpeaa XU3HU U 340POBLI0, BLIMOMHSATL TpEOOBaHUSI MO COAEPKaAHMIO U 3KCnnyaTauum crnaboTouHoN
KabenbHOM nUHUKM («NOCNedHen» MWnn), HaxOAsLWencss B 30He OTBETCTBEHHOCTU AGOHEHTa, YCTaHOBMEHHble TexHU4YecKuMu



TpeboBaHNSAMU N 3HAYEHUSIMM NoKa3aTenen kayecTea okasaHus ycnyr ceasu MTC (pasgen VI).

8.15. B cny4ae npegoctaBneHus B nonb3oBaHve AGoHeHTy Onepatopom cobcTBEeHHOro 06opyaoBaHMA Ans Uenen okasaHusa Ycnyr,
AGoHeHT npu pacTtopxeHun [oroopa (nnbo cootseTcTBytoWero lMpunoxeHus) obsasaH Bo3epaTuTb obopyaoBaHne OnepaTopy B
paboyem COCTOSAHUN C Yy4ETOM €CTECTBEHHOIO U3HOCA.

Cratbsa 9. [lpaBa OnepaTtopa

9.1. OnpegensaTb ycnoeBus okasaHua Ycnyr, B TOoM u4ucre TapudHbIX NNaHoB, MOCPEACTBOM BBeOEHUA HOBbIX TapuHbIX
nnaHoBs/Ycnyr w/vnu BHECEHWS M3MEHEeHMs B AEeNCTBYIOLME YCNOBUS OKasaHuusa Ycnyr/tapudbl B NpeayCMOTPEHHOM HacCTOSALLMMMU
YcnoBuamu nopsake.

9.2. NpuoctaHasnueatb C COBMNIOAEHWEM 3aKOHOAATeNbHO YCTaHOBMEHHON Mpouedypbl OkasaHue Ycnyr B cryyae HapylleHus
ABOHEHTOM MpaBun, YCTaHOBMEHHbIX HAacToAWMMK YcnoBusmu ([loroBopom), B TOM YMCIe HapyLLEeHWUs CPOKOB onnatkl YCnyr, a paBHO
npn HecobnogeHun ABOHEHTOM HOPMAaTVBHbLIX MNPaBOBbIX akToB B 0bBnacTM CBA3WM - BNMOTb [0 YCTPaHEHWUS HapyLUeHWN.
lMpuocTaHoBnNeHMe okasaHust YCRyr Npu oka3aHuu ycnyr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHoCcTM rocygapcTBa u obecneveHns
npaBonopsiaka BO3MOXHO M OCYLLECTBNSAETCS TOMbKO B CryYasx U B Mopsigke, yCTaHOBNEHHOM 3aKOHOA4aTeNbCTBOM O CBSI3W.

9.3.Mpu  4pesBblYaMHbLIX CUTyaUusaX MPUPOOHOrO W  TexXHOreHHoro xapakrepa OnepaTop B NOpsake, onpegerneHHoM
3aKoOHOAaTeNnbCTBOM, BrpaBe BPEMEHHO NpeKpaTUTb MU OrPaHUYUTb OKasaHue YCryr CBA3W. YMONMHOMOYEHHbIE rocyAapCTBEHHbIe
opraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccrmn nMetoT npaBo Ha NpropuTETHOE NONb30BaHWe yCyraMmm CBA3W.

Cratbsa 10. O6sa3aHHocTH OnepaTtopa

10.1. MNpepocTaBuTb AGOHEHTY Npw 3akntoveHun [lorosopa HeobXxoaMmyo U JOCTOBEPHYHO MHbopmaumio 06 Ycnyrax, ux nepeyxe u
npaBunax okasaHus, TapudHbIX NnaHax, nopsgke M ycnosusx onnaTel Ycnyr, MHOpMauuio O nopsigke M Cpokax paccMOTPeHus
3asBneHnsl, 0 peKkBuU3NTax AENCTBYIOLMX NIMLEH3WIN, Ha OCHOBaHWM KOTOPbIX OKasblBaloTcs YChyrn, a Takke WHy uHdopmauuio,
npeaycMOTPEHHYI0 AENCTBYIOLLMM 3aKOHOAATENLCTBOM Pd.

10.2. OpraHu3oBatb 6ecnnaTtHoe 1 KpyrnocyToMHOE KOHCYNbTUPOBaHWE Mo BOMpocaM Monb3oBaHMs Ycnyramu U pac4eToB 3a Ycnyru,
B T.4. NPeaoCcTaBnaTb MHgopmaumio o Tapudax Ha Ycnyrm u coctosaHun Jluuesoro cyeta AGoHeHTa.

10.3. NpyHumaTtb HeobxoauMble OpraHvM3auMOHHbIE Mepbl ANA 3aWwWTbl NepcoHarnbHbIX AaHHbIX AGOHeHTa M cobnogatb MHble
ycTaHoBneHHble TpeboBaHns kK obecneveHmnio KoHuaeHumanbHocTn ceefeHnin 06 AGoHeHTe.

10.4. HavaTtb okasbiBaTb AGOHEHTY YCnyrM B TeYeHWe cpoka, npedycMoTpeHHoro [JoroBopom, JOononHUTENbHBIMU COrNaLIEHNSMU U
MpunoxeHnsmu k Jorosopy.

10.5. CobntogaTte ycTtaHoBneHHble OnepaTtopoM CPOKM W MOPSAOK YCTPaHeHWs HewcnpaBHocTelW B ceTu cBasum Oneparopa,
NPenaTCTBYIOLWMX MONb30BaHWIO YCnyramu.

10.6. ObecneynBaTth B 30HE IKCTPEHHOrO OMOBELLEHNS HaceneHms nepegady CUrHanoB ONOBELLEHMSA U 9KCTPEeHHOW uHdopMauum o6
OMacHOCTSIX, BO3HUKAIOLWUX NMPU Yrpo3e BO3HUKHOBEHUSA WMV BO3HUKHOBEHUWN Ype3Bbl4alHbIX CUTyauuid NPUPOOHOIO Y TEXHOFEHHOro
XapakTepa, a Takke Nnpu BeAeHWM BOEHHbIX AENCTBUA WUNM BCreacTBUE 3TMX OEWCTBWIN, O NpaBunax MoBeAeHWs HaceneHus u
HeobXoAMMOCTN NPOBeAeHNs MeponpusaTui no 3awmre. [aHHas o6a3aHHOCTE mncnonHsetcs OnepaTopom MOCPEeACTBOM AEWCTBUN,
COBEpLUAeMbIX B LENsSX YCTaHOBMEHUs coedunHeHns ¢ AOOHeHTCKMM 00opydoBaHWEM W 3BYKOBOTO COOOLLEHWS SKCTPEHHOro
OMOBELLEHNS B Crly4ae YCTaHOBMEHWS Takoro COeAMHeHs.

10.7. Obecneuntb AGOHEHTY BO3MOXHOCTb OecnnaTHOro Bbl30Ba 3KCTPEHHbIX onepaTuBHBLIX CMyx0 nocpeacTtBom Habopa eguHoro
HOMepa BbI30Ba AKCTPEHHbIX ONepaTuBHLIX CMYXD, a Takke HOMEPOB Bbi30Ba COOTBETCTBYIOLLMX IKCTPEHHbLIX OMepaTuUBHbIX CryxO,
YCTaHOBMNEHHbIX B COOTBETCTBUM C POCCUINCKON CUCTEMOW 1 MIIaHOM HymepaLuu.

10.8. B cny4yae npuBneveHus OnepaTtopoM TpeTbero nuua Ang OocywecTBneHuss ¢ AGOHEHTOM-AOMMKHUKOM B3auMMOAENCTBUSA MO
BO3BpaTy NPOCPOYEHHON 3aformkeHHocTr, OnepaTop unm nuuo, AenCcTBylowWwee OT €ero UMEHU U (UNK) B ero MHTepecax, yBeaomnsaeT
06 aTom ABOHEHTa-4OMKHMKa B TeYeHue TpuguaTtn pabounx gHen nyTeM HanpasneHus no noyte 6€CKOHBEPTHBIM OTMPaBMEHNEM UNn
MPOCTbLIM MMCbMOM COOTBETCTBYHIOLLENO YBEAOMIEHMS.

Pazpgen V. CTtoumocTb ycrnyr n nopsiaok pacyeToB

Cratbsa 11. Tapudbl Ha Yenyru

11.1. Tapudbl Ha Ycnyru, EgnHuua Tapudmkaummn Yenyr yctaHasnvatoTcs OnepatopoM CaMoCTosTenbHO B TapudHbIX nnaHax,
JononHUTEeNbHbIX cornawenuss n/vnu Mpunoxennsax k [dorosopy. Mpu onpeneneHWnM CTOMMOCTU coeanHeHust (MpU NOBPEMEHHOM
yyeTe) HenonHas EauHuua Tapudmkauum Ycnyr, pasmep KOTOpPOW COCTaBnsieT MOMOBUMHY Wnu Gonee nonosBuHbl EauHMubl
Tapudvkaumm Ycnyr, yyuTtbiBaeTcs kak nomnHas EguHuua Tapudumkaumu, a HenonHas EavHuua Tapudumkauun, pasmep KOTOpoWn
cocTaBnsdeT MeHee NonoBuHbI EgnHMLBl Tapudurkaumm, yumTeiBaeTca Kak nonosuHa Eannnubl Tapndmukaumm Yenyr.

11.2. IHdopmauns 0 AEWCTBYIOLMX M HOBbIX Tapudax Ha Ycnyrm u TapudHbix nnaHax Onepatopa npenocTaBnsieTcs B MecTax
paboTbl ¢ ABOHEHTaMM U PO3HUYHOW peanu3auun ToBapoB M Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsTecs OnepaTopom
MHbIMK cnocobamu, B ToM Yucre Ha Cante Onepatopa.

11.3. MNpw 3akntoyeHnn [JoroBopa B COOTBETCTBUM C HACTOSALWMMK YCnoBuAMN ABOHEHT ykasbiBaeT BblIOpaHHbIA UM 13 NpeanaraeMbIX
Onepatopom TapudHbIi nnaH, KOTOpbIN CTAHOBUTCS HEOTbEMIEMOW YacTblo [loroBopa.

CrtaTtba 12. MeTop pacyeToB

12.1. NprMeHMBIA Npu OkasaHuW YCcnyr MeTof pacyeToB ykasbiBaeTcs B [loroBope, [lononHutensHoM cornaiueHun, MNpunoxeHnn K
Horosopy n/vnu TapudHom nnaHe. OcHoOBaHWA NpUMeHeHna meToga onpeaenstoTca OnepaTtopoM n ycTaHaBnMBalTCca B TapudHbIX
nnaHax, MNpunoxeHnax wn/vnu OOMONMHUTENBHBIX COrnaweHusix Kk [oroBopy, a Takke OO0BOAATCA A0 cBedeHuss ABGOHeHTa MHbIM
cnocobom. Onnata MOXeT NMPON3BOANTLCS HANMYHLIMWU AEHEXHBIMU cpeacTBamMu 1 6e3HannyHbIM cnocobom.

12.2. ABaHCOBbII MeToA pacyeToB. [lpn aBaHCOBOM MeToAe pacyeToB YCNyrn okasblBaloTcsl B 06beMe BHECEHHbIX ADOHEHTOM
OeHexXHbIX cpeacTB. AGOHEHT [0 Havarna oka3aHus Ycnyr BHOCUT aBaHC (nnaTtex) Ha cBou JluueBoi cyeT, obpasyowuii Ha Jluesom
cyeTe onpeaensiembln OnepaTopoM MOMNOXUTENbHbIA ocTaTok. PacyeTbl ¢ AGOHEHTOM NPOU3BOASTCS 3@ (PaKTUYECKM OKasaHHble B
PacuyeTHom nepuoge Ycnyru, ¢ y4eTOM BHECEHHOWN paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NriaTexen onpeaenstoTcs cammm AGOHEHTOM, Ucxoasa 13 npegrnonaraemoro o6bema noTpebneHns 3akasbiBaeMblxX
Yenyr v BeibpaHHoro TapudHoro nnaxa.

Mpw 3akntoveHnn JoroBopa AGOHEHT BHOCUT MeEpPBbIA aBaHCOBLIN NaTeX B CyMMe, onpeaensemon BoiopaHHbIM TapudHbIM NiaHoM,



HononHutenbHbiM cornawennem wu/wnu Mpunoxennem k [orosopy, nocne yero OnepaTop HayMHaeT okasblBaTb eMy Ycnyrv no
HoroBopy.

Onepatop Bnpase orpaHnunte O6bEM npefgocTaBnsgemblx YCnyr unu nofiHOCTbIO NpekpaTuTb npegocTtaBneHne Ycnyr AGOHEHTY npu
noctynnednm B ACP Onepatopa uwHdopmauun o6 oTcytctBuM Ha JlvueBom cyeTe AGOHEHTa MNOMOXMTENbHOrO ocTaTtka.
Bo3obHoBneHne npegoctaBneHns Ycnyr npoM3BoamTCs Nocne nocTynneHus Ha cyeT unu B kaccy Onepartopa unm YnonHOMOYEeHHOMY
nnuy ovepedHOro aBaHCOBOrO NnaTexa, 0bpasytoLLero NonoXuTenbHbI OCTaTok Ha Jlnuesom cueTe.

OnepaTop B uensax obecneyeHns ucrnonHeHuss ABoHeHTOM 006s13aTenbcTB Mo [loroBopy BrpaBe yCTaHaBnMBaTb HECHMXaeMblii
NONOXUTENbHBIA OCTaTOK Ha Jlnuesom cyeTe ABOHeHTa B 3aBMCUMMOCTM OT NepeyHsi, obbema Ycnyr n TapudHoro nnaHa, BelopaHHOro
A6oHeHTOM. Onepatop Brpase orpaHnynTe O6beM MpefocTaBnsaeMbiX YCnyr Unm MOMHOCTBIO NPekpaTuTb npefocTaBnexHve Ycnyr
AGoHeHTYy B TOM cny4yae, ecnu octatok Ha JlnueBom cyeTe ABOHEHTa [OOCTUraeT HEeCHUXKaeMoro ypoBHs. BosobHosneHue
npegoctaBneHns Ycnyr npou3BOAMTCA nocne nonomnHeHus JlvueBoro cyeta ABOHeEHTa OO CyMMbl, MPEBbILLAOWENA YPOBEHb
HeCHwKaemoro octaTka. MiHpopmaLmio 0 HeCHUXKaeMoM NONoXUTENbLHOM ocTaTke ABOHEHT MoxeT nonyuutb y OnepaTtopa.

12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnartexa. [lpu onnate NocpeacTBOM OTIIOXEHHOro nnatexa ABGOHEeHT Mpon3BOAauT
onnaty 3a dakTMyeckun okasaHHble Ycnyrm B PacyeTHOM nepuope B COOTBETCTBUM C HACTOALWMMK YCroBusMu B TedeHue 20
(aBaguatn) gHen C MOMeHTa BbicTaBneHus cyeta OnepaTopom. OnnaTa MPOW3BOAUTCA B COOTBETCTBUM C MepeyvHeM, obbemom
notpebneHHbIx ABOHEHTOM Ycnyr u BeibpaHHbIM TapudHbIM NnaHoMm.

Cymma Kk onnare 3a pakTm4ecku okadaHHble YCrnyrn onpegensieTcs Ha ocHoBaHum nokadaHui ACP Oneparopa.

Onepatop BnpaBe ycTaHaBnueaTb NMUMUTBI (Mpedenbl) KpeauToBaHusa B Lenom Ans Jluuesoro cyeta ABOHeHTa w/vnu Ans OQHOro
ABOHEHTCKOro Homepa u3 BbigeneHHbix AGOHEeHTYy no ogHomy [oroBopy, Mpu OOCTWXEHMM KOTopbix OnepaTtop umeeT npasBo
OrpaHNuYUTL UMK MpPeKpaTUTb okadaHwe Ycnyr no Jlvuesomy cuyeTy munu Takomy ABOHeHTckoMmy Homepy (ABGOHEHTCKMM Homepam),
COOTBETCTBEHHO, U/MNN BbICTABUTb BHEOYEPEAHOW CHEeT 3a PaKTUHECKN OKasaHHble YCryru, KOTOPbIA JOMKeH ObiTb onnayeH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHoi cyeT MoXeT ObiTb BbICTaBNeH 3a Mepuof BpPEMEHW, MPOAOIKUTENbHOCTBIO MEHbLUE
PacyeTHoro nepuoga. Npu He NnocTynneHnn B CPOK Ha cyeT unm B kaccy OnepaTtopa unun YNonHOMOYEHHOMY NULY AEHEXHbIX CPeACTB,
[oCTaToNHbIX AN onnaTbl okasdaHHbIX Ycnyr, Onepatop Bnpase orpaHnynte O6bem npegocTaBnAeMbiX YCAyr unuM MofHOCTLIO
npekpaTuTb NpegocTasneHve Ycnyr A0 NOCTYNNEHUA COOTBETCTBYIOLUMX AEHEXHbIX CPEACTB Ha cveT unu B kaccy OnepaTtopa wnu
YnonHomoyeHHoMy nuuy. Pasmep numuta (npegena) KpeantoBaHMs MOXET onpeaensitecd OnepaTtopom B 3aBMCUMOCTM OT NepeYHs,
obbema n ctonmocTu (TapmdHOro nnaHa) Ncnonb3yembiX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepartopa unu YNonHOMOYEHHOMY fIULY U3NULWHUX CYMM, YnnaveHHbIX ABOHEeHTOM no
BbICTABNIEHHOMY CYETY, yKasaHHble M3MULLUHWE CyMMbl MCMONb3YITCS AfS pacyeToB 3a Ycnyru, okasaHHble OnepaTopoM 3a WHOW
PacueTHbIi nepuog.

12.4. Onnata Ycnyr MoXeT Npov3BoAnTbLCH NOCPEACTBOM COYETaHUSI aBaHCOBOIO M OTIIOXEHHOro nnaTexa.

Crtatbsa 13. Cuet 3a Yenyru

13.1. OnepaTop exemecsa4yHo B TeyeHue 5 ([19Tn) kaneHOapHbIX OHEN C MOMEHTa OKOHYaHWs Pac4eTHOro nepviopa BbiCTaBnsAeT
ABOHeHTY cuyeT Ha ocHoBaHuu noka3aHun ACP Onepatopa. CueT sBnsetcsa 6e3ycnoBHbIM noateBepxaeHuem dakta u obbema
OoKasaHHbIX Ycnyr 3a PacyeTHbI nepuoa.

13.2. Onepatop B TeveHue 10 (Jecsatn) aHen ¢ gaThl BbICTaBNEHUS cyeTa npeaocTtaBnsaeT ero AGOHeHTy cnocobom u (unu) no agpecy,
cornacoBaHHoMy npw nognucanum Jorosopa. B cnyyae ecnv AGoHeHT He ykasan B [JoroBope crnocob v (unu) agpec npegocTtaBneHnst
cyeTa, TO COrnacoBaHHbIM CMNOCOOOM M (MNK) aApeCcoM NPefoCTaBeHUs cHeTa ABMAETCA 3NEKTPOHHbIA agpec NepCcoHNMULIMPOBAHHOM
cucTeMbl camoobenyxunsarnms OnepaTopa, Yepes KoTopyto AGOHEHTOM OCYLLECTBNSETCA AOCTYN K CBeAeHUsIM 06 oKa3sbiBaeMbIX eMY
Ycnyrax, pacyetax ¢ OnepatopomM n nHon nHpopmauum (JInyHbii kKabuHeET).

13.3. CueT pomxeH ObiTb onnadyeH ADOHEHTOM B TeYEHME CpOKa, YKa3aHHOro B TaKOM CYETE, €CrM UHOW CPOK He COorracoBaH
CtopoHamu.

HenonyyeHune vnu 3agepxka B nonyyeHun cyeta AGOHEHTOM He ABMSETCS OCHOBaHWEM ANis oTkasa oT onnaTel AGOHEHTOM Ycnyr unm
OCHOBaHVEeM Ans NonyyYyeHuss OTCPOYKW, PacCpOYKK Mo onnare.

13.4. MNpwn gononHUTenNbHbIX NOAKMNYeHUsIX ABOHEHTY BbICTABMSAETCA CYET, BKNOYaLWwmi B ceba nnaty 3a npegocTaBneHve AocTyna
k ceTn cBsi3n Onepartopa (ecnun NPYMEHUMO), aBaHCOBbIV M Apyrme nnatexu. OnepaTop Bnpase He NpedocTaBnAaTb ABOHEHTY Ycnyrm
[0 NOCTYNNEHUS COOTBETCTBYIOLLMX CYMM Ha cHeT Unu B kaccy Onepatopa unm YNonHOMOYEHHOMY fuLy.

13.5. U3sBeleHns, yBegomneHus n apyrue oduumansHele matepuansl Onepatopa mMoryT 6biTe MOMeLLEeHbl B kKayecTBe MHdopmauum
06 Onepartope, npegoctaBnsieMon AGOHEHTY, Ha CTpaHuuax coobueHun cdeta u/mnm B JIndHoM kabuHeTe. CornacoBaHHbIM Mexay
Onepatopom n AGoHeHTOM crnocobom HanpasreHus ABGOHeHTy odmumansHon nHgopmaumn OnepaTtopa B 3TOM Criydae cuyuTaeTcs
cnocob npenocTaBneHus cyeTa, onpeneneHHbln B [JoroBope, B MOPSAKe, YCTAHOBIIEHHOM B MyHKTe 13.2 HacToswWMX YCnoBuiA.
YcnoBua nonb3oBaHus JIMyHbIM kabvHETOM OnpeaenslTcAa COOTBETCTBYIOLUMM COrnalleHueM. YBeOOMIMEHWs, HanpasnseMble
OnepaTtopoM WM nUUOM, AEWCTBYIOWMM OT €ro UMeHun u (unu) B ero mHTepecax, AOOHEHTY-AOMKHWKY B LEnsx Bo3BpaTta
NPOCPOYEHHON 3a[0IPKEHHOCTM, BKINOYas yBeOOMIIEHUS, ykasaHHble B n. 10.8 HacTosiwumx Ycnosui, MoryT ObiTb MmogmnvcaHbl C
NCnonb3oBaHMeEM (DaKCMMUIIBHOrO BOCNPOU3BEAEHNS MOAMMCHK YNONTHOMOYEHHOMO fmua.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl mexay OnepaTopom 1 AGOHEHTOM NPON3BOAATCH B pPyOnsx.

14.2. MOMEHTOM MCMOMHEHUsS AeHexHoro obsasatenbctBa AGOHEHTa CYMTAETCA MOMEHT BHECEHVSI COOTBETCTBYHOLLUMX AEHEXHbIX
CPEeACTB Ha pacyeTHbIN cYeT unmn B kaccy OnepaTtopa unm Ha pacyeTHbIN cHeT/B Kaccy YMOMHOMOYEHHOro UM nuua. B cnyvae onnathbl
Ycnyr Kaptonm OnnaTbl, Kpome TOro, HeobXxoAuMMbIM YCMOBMEM WCMOMHEeHUss ABOHEHTOM [eHexHoro obssaTenbcTBa ABNSETCA
AkTnBaums KapTtbl.

14.3. AGoOHeHT npousBoauT onnaTty 3a Ycnyrn ¢ ykasaHuem Jlnuesoro cyeta AGOHeHTa, COOTBETCTBYIOLUMX ABGOHEHTCKMX HOMEPOB.
Ona uenem pacyeTa 3a oOKasaHHble YCMyrm ucnonb3yeTcs TOT Tapud, KOTOpbIA [AelcTBOBan Ha MOMEHT YCTaHOBIIEHWS
COOTBETCTBYIOLLENO COEANHEHNS.

14.4. CTOpPOHbI MNPULIAM K COrMalleHuto, 4YTO cyeTa-akTypbl He COCTaBnsloTcsa npu ucnonHeHun [orosopa AGOHeHTam, He
ABNAIOWMUMCA HanoronnartenslykamMmy Hamora Ha [[o6aBrneHHyl CToMMoCTb, M ABOHeHTaM, OCBOOOXAEHHBIM OT WCMONHEHUS
06513aHHOCTEN HanoronnaTenbLLUMKa, CBA3aHHbIX C UCHMCMEHMEM 1 YNNaTon Hanora Ha 4o6aBneHHy CTOMMOCTb.

Pazpgen VI. Tpouue ycnosus

Cratbsa 15. Mopsaaok npeabLABNEHUA NPETEH3UA U UCKOB

15.1. Bce pasHornacusi U crnopbl, KOTopble MOTryT BO3HUKHYTb, ByAyT, MO BO3MOXHOCTU, YPerynupoBaTbcs MyTeM NeperoBopoB.



15.2. Ecnu cornacue no kKakMMm-nmbo npuvumHam He Byaet JOCTUrHYTO B xode AocyAebHOoro yperynuposaHusi (MOMMMO MeperoBopoB
obsAsaTensHO Brovatowero B cebs B cootBeTcTBMU ¢ PegepanbHbiM 3akoHOM PO «O cBAsm» npegbsasneHne AGOHEHTOM NpeTeH3nu
n ee paccmoTpeHme Onepatopom) B cynebHom nopsgke Bce cnopbl mexgy OnepatopoMm UM AGOHEHTOM -  OPUAMYECKUM
nvuom/vHauBuAyaneHbIM NpegnpuHMMaTenemM paccMaTpuBaloTCA B apOuTpaXkHOM cyde Mo MecTy HaxoxaeHwus Onepatopa, w3
[eATenbHOCTM KOTOPOro BbiTekaeT crnop. PaccmoTperune cnopos mexgy OnepatopoM n AGOHEHTOM-(U3NYECKUM NULIOM (NoTpebuTenem)
Npor3BOANTCS B Cye B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucnonHeHuwe wuNU HeHagnexailee MWCMNONHEHME NpPUHATBIX Ha cebs oba3aTtenbCTB CTOPOHbI No [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENbCTBOM.

16.2. OnepaTtop 06s3yetca BO3MecTUTb AGOHEHTYy yuiepb, NpUYMHEHHBIM eMy BWHOBHbIMKM AenctBusmum Onepatopa B xoae
ucnonHeHusi [loroBopa, ecnu nHom pasmep oTBeTcTBeHHOCTM Onepartopa He YCTaHOBMEH AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW NN HECBOEBPEMEHHOI onnaThbl Ycnyr AGoOHeHT ynnadnBaet OnepaTopy HeYyCTolnKy B pa3mepe 1
npoLeHTa CTOMMOCTM HEOMMAaY€eHHbIX, ONMa4eHHbIX HEe B NOMHOM 0ObeMe UM HECBOEBPEMEHHO OMMadYeHHbIX YCnyr 3a Kaxabli OeHb
NPOCPOYKM BNMOTb A0 AHSA NOralleHnsi 3a0SKEHHOCTU, HO He Goree cymMMmbl, NoAnexallen onnare.

16.4. CTopoHa, He UCNOoMHUBLLIAsA Uy HeHaanexalmm o6pasom ncnonHueLlas obsasarensctea no [loroBopy, HeceT OTBETCTBEHHOCTb,
€Cnn He [JOKaxeT, YTO Hagnexallee WCMOMHEHWe oka3anocb HEBO3MOXHbIM BCReACTBUE AEeNCTBUS HEnpeodonvMMon cumbl (T.e.
ypesBblYaMHbIX WM HEnpeaoTBpaTMMbIX MPU  [AaHHbIX YCMOBUSIX OOCTOSATENbCTB), HAaXOASILLEWCA BHE KOHTPONS CTOPOH W
HenocpeacTBEHHO MOBMMSABLUE HA BO3MOXHOCTb MWCMOMHEHWS 064A3aTenbeTB. [py ypesBblyavHbIX CUTyauusx NPUPOSHOIO U
TexXHOreHHoro xapaktepa OnepaTop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO MNpekpallaTb WM OrpaHnyMBaTh
ABOHEHTY OKasaHue Ycryr.

16.5. Npn BO3HUKHOBEHMUN 06CTOATENBLCTB HENpeodonumow cunel (“popc-mMaxop”), cTopoHa no JoroBopy, He MMetoLLas BO3MOXHOCTM
BbIMNONHATL 06513aHHOCTM No [JoroBopy, 4OMMKHA He3aMeanuTENbHO HanpaBWUTb APYro CTOPOHE yBEeOOMSIEHME O CIyYMBLUEMCS, O
NpuUyYMHax Cry4YuBLUEroCsl, C CCbIMIKOW Ha [OOKYMEHT, BblAaHHbIA COOTBETCTBYKOLUM HE3aBUCUMbIM KOMMETEHTHbIM OpraHoM,
NoATBepXAaLWNn Hanmyne u NPOL4OIPKUTENBHOCTL AENCTBUS 06CTOSATENBCTBA HENPEOAONMMON CUTbI.

16.6.B TOM cnyyae, ecnu Ans OTAenbHbIX Kateropui AOOHEHTOB 3aKOHOM MpeaycMoTpeHbl obsizaTenbHble  MpaBuna,
yCTaHaBnNuBarLMe MHble OCHOBaHUSA M Npedenbl 0TBeTCTBEHHOCTU Onepartopa Mo CpaBHEHUIO C U3NOXEHHbIMY B HACTOSLLEN CTaTbe,
TO B OTHOLWEHMU Takux ABOHEHTOB MPUMEHSAIOTCA MpaBwuna, YCTaHOBMEHHble 3akoHOM. B cnyvyae, ecnu oTaenbHbIE MOMOXEHUS
HacToSALWMX YCNOBMA B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® HenpumeHuMbl Ans kakow-nnbo kateropuv ABOHEHTOB, Takue
NONOXeHUs1 He NoanexaTt NPUMEHEHWIO ANs aHHOW kaTeropum AGOHEHTOB.

Cratbsa 17. BHeceHue nsameHeHM B nepeyveHb Ycnyr, HacTosilue YCNoBus u UHble ycnoBusi floroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHOM OnepaTopom nopsake U3MEHUTb UCMONb3yembln nepeyeHb Ycnyr, ABOHEHTCKUI HoMep
n/vnn TapudHbI NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBIIEHME.

17.2. OnepaTop BrpaBe BHOCUTb MPEOSIOKEHUS MO W3MEHEHWIO M [AOMOSHEHUIO HacToswmx Ycnosun, [orosopa. WN3ameHeHune
HacToawmx Ycnosun, [oroBopa odopMndeTca MyTem 3aknioyeHuUs LOMOSIHUTENbHOrO CcornaweHus B MNUCbMEHHOW hopme.
3aknioyeHnem [OOMOMHUTENBHOrO COrfalleHns B MUCbMEHHOW dopme npusHaeTcs obmeH CTOpoHamu [OOKyMeHTamu, a Takke
cosepLueHne AGOHEHTOM KOHKITIOAEHTHbIX AENCTBUIA, COBEpPLUEHHbIX ABOHEHTOM C MCMONb30BaHWEM NEPCOHNMULMPOBAHHON CUCTEMBI
camoobcnyxuanus OnepaTtopa. CTOPOHbI Takke COrnacoBanu, YTo nepeyeHb U NOPSAOK OCYLLECTBNEHUS KOHKMIOOAEHTHbIX AeACTBUI
MoxeT onpeaenaTbcs OnepaTtopom B NPEASIOKEHUSIX MO U3MEHEHNIO 1 AOMOMHEHNIO HacTosALWMX Ycnosuid, [loroBopa. YcTaHoBneHue un
nameHeHne TapudHbiX NNAHOB, OTAENbHbIX TapudOB Ha YCAYrM W WHbIX LEHOBbIX YCMOBMW MPOU3BOAUTCSA B MOpsake,
npeaycMOTpeHHOM . 17.3 HacToAWmX Y CrnoBui.

17.3. OnepaTop BnpaBse, B nobom cnyyae, ycTaHaBnuBaTb CaAMOCTOSATENbHO TapudHble NNaHbl, a Takke ycTaHaBnueBaTb W/Wnu
U3MEHSATb OTAEenbHble Tapudbl Ha Ycnyrv, onpedenaTb WMHble LEHOBble YCMNOBWS npedoctaBnenuns Ycnyr. OnepaTtop usBelwaet
ABOHEHTOB O BBEAEHWUM YKa3aHHbIX M3MEHEeHUI He MeHee YeM 3a 10 KaneHAapHbIX AHEN A0 MOMEHTa BCTynneHus nx B cuny Ha Cante
OnepaTtopa, a Takke Yyepes cpefcTsa MaccoBoW MHgopmaumm, ykasaHHble Ha Canite Onepatopa, B cryyae ecnu Takas 0653aHHOCTb
OnepaTopa npegycmoTpeHa OeWCTBYIOLWMM 3akoHoaaTensctBoM P®. [ononHutenbHble YBEOOMIEHUS MOTYT HanpaBnsiTbCA WMHbIM
cnocobom. NHdopmmposaHne ABOHEHTOB-IOPUANYECKUX NUL, 06 M3MEHeHUW TapudoB Ha YCnyru Npou3BoaMTCS NyTeM pasmeLleHus
COOTBETCTBYIOLLUMX U3BELLEHMI Ha canTe OnepaTopa, ecnu uHom cnocob He cornacosaH cTopoHamu. OnepaTop Bnpase HanpaBnsTb
ABOHeHTaM AONOMHUTENbBHbBIE U3BELLEHNS B COOTBETCTBMMN C HACTOALLMM MYHKTOM, B TOM 4ucne nyTemM pasmelleHns nHhopmauum B
cyeTax 3a okasaHHble Ycnyru. M3BelleHne Takke OCYLIECTBSETCS B MecTax obcnyxumBaHus AGOHEHTOB B Cryvasix, €Crv Takou
cnocob usBeLLeHnsa NpeayCMOTPEH B KayecTBe 0653aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BrnpaBe B O4HOCTOPOHHEM MOpsAKe ONpeaensTb U U3MEHATb NepedeHb YNOSTHOMOYEHHbIX NnL,.

Crartbsa 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BrnpaBe 0TkasaTbCs OT AanbHenLwero ucnonHeHus Jorosopa, nponsseas ¢ OnepaTopom pacyeTbl no Jorosopy u nogas
cooTBeTcTBYlOWEe 3asBneHne OnepaTtopy. OOQHOCTOPOHHWUIA OTKa3 MOXET ObiTb 3asBfeH B OTHOLLUEHUW WUCMONb30BaHWUSA OQHOTO MNn
Heckornbkmnx ABOHEHTCKMX HOMEPOB, MPU 3TOM pacyeTbl ¢ OnepaTopom NPOM3BOAATCS B COOTBETCTBYHOLLEN YaCTy.

18.2. [loroBop npekpallaeT cBoe AeNCTBUe B criyyae npekpalieHus y AboHeHTa npasa BnageHuns m(unu) nonb3osaHus NomelleHnem
C MOMeHTa nony4yeHus OnepaTtopom yBegomneHus oT AGOHeHTa O NpekpaLleHnn npaea BnageHns u(unun) nonb3osaHns MomeLueHem
nnu obpalleHns Hosoro Bnagensua NomelleHns o 3aknoveHun florosopa.

18.3. C momeHTa oTkasa AGOHeHTa OT ucnonHeHus [loroBopa unu pactopxeHus [JoroBopa no ApyrMM OCHOBaHUSIM, 06sA3aTenbcTBa
CTOPOH CUMTaloTCH NpeKpaLLeHHbIMK 3a UCKIIoYeHnem 0653aTenbcTB ABOHEHTa, CBSA3aHHbIX C OMNAaToW OKa3aHHbIX, HO He OMfadvyeHHbIX
Ha MOMeHT pacTtopxeHus Jorosopa Ycnyr. OcTaBluasicsi nocne ncnonHeHnss AGOHeHTOM 06513aTenbCTB MO onnaTe oka3aHHbIX Ycnyr
CyMMa pasHuLlbl Mexay onnadyeHHow no JoroBopy CyMMOM U CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pactopxeHus Jorosopa Ycnyr
Bo3BpawaeTcss ADOHEHTY onpeaeneHHbIM AGOHEHTOM CMOCOOOM U MO YKa3aHHbIM UM peKBU3UTaM.

18.4. MNMpwn oTkase AboHeHTa OT ucnonHexus [lorosopa Onepatop Bnpaee TpeboBaTb OT AGOHEHTa NnaTty 3a NPeAoCTaBNEHHbIN AOCTYN
k ceTn Oneparopa B NONHOM 06bemMe Mo YCTaHOBMIEHHbLIM Tapudam.



