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Paspen|. O6wwue nonoxeHwus.

Cratbsa 1. O6GnacTb NPpUMEHEHMUS.

1.1. Hactoswme YcnoBus okasaHusi TenemaTtudeckux ycryr m ycnyr no nepefadve AaHHbIX Mo ceTsaM (hMKCUPOBAHHON
cBAsm MTC (panee umeHyloTcs — YcnoBusl) paspaboTaHbl B COOTBETCTBMM  AEWCTBYIOLLMM 3aKOHOOATENbCTBOM
Poccunckonn ®egepauum n perynvpyroT OTHOLLEHMS MO OKa3aHWIo YCNyr CBA3W MO nepefade OaHHbIX U Tenematuyeckux
YCINyr CBSA3W, a Takke MHbIX COMPSHKEHHbIX C HUMW YCnyr (ganee — Ycnyru): cepBucHoe, MHOPMaLMOHHO-CNPaBoYHOe
obcnyxuBaHve n gp. Hactosiwme Ycnosus yctaHaBnvBaiTcsa OnepatopomM CamoCTOATENbHO, ABMSOTCA NyOnmnyHowm
odepTon N MOryT ObITb MPUHSATEI ADOHEHTOM HE MHaYe Kak MyTeM NPUCOEAMHEHNSI K HUM B LIEMOM.

1.2. [lonoxeHns HacToAWMX YCMOBMM HE pacnpoCTPaHSATCHA Ha OTHOLUEHUS CTOPOH MO BOMPOCaM, CBHA3aHHbIM C
npnobpeTteHmem ABOHEHTCKOro obopyaoBaHus.

1.3. Ycnyru He MoryT ObiTb ucnonb3oBaHbl AOOHEHTOM ©6e3 [AOMONHUTENBHOrO MUCbMEHHOro COrfacoBaHus C
OnepaTopom Ana NnpoBefeHus NoTepei, ronocoBaHumM, KOHKYPCOB, BUKTOPUH, pekrnambl, ONPOCOB, MacCOBLIX PaCChINOK
COoOOLLEeHUN, YCTaHOBKU LUMO30B AN AOCTYNa K CETU 3NeKTpPocBA3n U VIHTepHeT-TenedoHun, opraHu3auumn gocrtyna c
CETU CBA3M 00LLEero Nonb3oBaHNs K MOAEMHbIM NyrnaM, y3nam nepefayv AaHHbIX U TenemMaTuyYeckmx Criyxo, KapToYHbIM
nnargopmam, MaccoBOW reHepaLumn Tpadumka M T.N. ABOHEHT Takke He BrpaBe MCMonb3oBaTh ceTb cBsdaun OnepaTtopa
Ons nponycka Tpadmka OT MHbIX ONEpPaToOpPOB CBSA3U.

1.4. Ycnyrm cBssu npegocraensiotca OnepaTopoM Ha OCHOBaHUM JOEWCTBYHOLMX nmueH3un OnepaTopa, B T.u.
cnegyowmx nuueHsni: Ne 137567 ot 15.02.2016 roga, Ne 149182 ot 15.03.2017 roga, Ne 150055 ot 17.04.2017 roaa,
BbldaHHbIX ®PepepanbHoi cnyxbonm Mo Haglopy B cdepe CBA3M, WMHPOPMALMOHHBbIX TEXHOMOrMA U MacCOBbIX
KOMMyHuKauun. MonHein nepeveHb nuueHsni Onepatopa pasmelleH Ha Cante Onepatopa M 4OBOAMTCA 0O CBEAEHMS
ABOHEHTOB B MecTax 0b6cnyxmBaHnst AOOHEHTOB, B T.4. Npu 3aknoyeHun [lorosopa.

CrtatbA 2. TepMUHbI U oNpeAerieHus, UCNoNb3yeMble B HACTOSALWMX YCNOBUAX

Bce 3aronoBku pasgenoB (cTaTen) WCMONb3yHOTCA B HACTOSAWMX YCMOBMSX WCKIMIOUUTENbHO Ans  ygobceTea
UCNonb30BaHUA (NPOYTEHUSA) NOCHEAHMX U HUKAK HE BNUSAKOT HA TONKOBaHME UX OTAENbHbIX MOMNOXEHUN.

2.1. foroBop — cornaweHne mexagy Onepatopom M ABGOHEHTOM O BO3ME3LHOM OKa3aHWM YCNyr, 3ak/to4eHHoe B
nopsiike M B COOTBETCTBUM C HACTOSALWLMMMK YCroBusiMu (B T.4. BblIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C YCMOBUSIMU
TapudHbIM NNaHoM).

2.2. AGOHEeHT — (hU3MYeckoe UNM KpUaNYECKoe NULO, MHOAUBMAYamNbHbLIN NpeanpuHUMaTenb, C KOTOPbIM 3aKio4yeH
Jorosop 06 okasaHum YCnyr nNpu BbligeNeHUn A 3TUX Lenern YHUKanbHoro koga naeHtuduvkaumm.

2.3. Onepartop — NybnnyHoe akumoHepHoe obuiectBo «MobunbHele TeneCuctemsl» (r.Mockea, yn.Mapkcnctckas, g.4),
OKasblBatoLLlee yCrnyru CBA3M Ha OCHOBaHMU NULLEH3UI, ABNstoLeecs cTopoHon no Jorosopy ¢ AGOHEHTOM.

2.4. Ycnyru — ycnyrm cBs3vM No nepegaye AaHHbIX, TeNemMaTudeckue yCriyru CBA3M U/MNn MHble COMPSPKEHHbIE C HUMU
ycnyr, okasbiBaemble OnepaTtopoM HenocpeacTBEHHO W/MnM € MpuBAedYeHMeM TpeTbux nuy  (CepBUCHOE,
WHpOpMaLIMOHHO-CNpaBoYHOE 0BCnyXmMBaHne u ap.).

2.5. TapuHbIA NnaH — COBOKYMHOCTb LIEHOBLIX YCIMOBWUA, Ha KOTOpbiX OnepaTtop npeanaraeT nonb30BaTbCs OAHOM
nunbo HeckonbkuMK Ycnyramu.

2.6. PacuyeTHbIN nepuog — Nepuos BPEMEHU, 3a KOTOPbLIN onpedensieTcs hakTUYecky MOMyYeHHbI U onnavnBaembliii
ABoHeHTOM 06beM Ycnyr. Ecnv MeHbluasi NnpogormkmuTensHocTe PacyeTHoro nepuoga He yctaHoBreHa Onepatopom,
PacuyeTHbIn Nnepuog cuMTaeTcsi paBHbIM OLHOMY MECSLLY.

2.7. lnueBon cyeT — aHanutudeckun cyet B ACP, cniyxawunm gna yyeta obbemMa okasaHHbIX YCryr, MOCTYNeHUs ”
pacxofoBaHWUsi OEHEXHbIX CpPeacTB, BHECEHHbIX B cyeT onnartbl Ycnyr. B pamkax ogHoro [doroBopa MoOXeT ObiTb
BblOEJIEHO HECKOMbLKO JIMLEBbIX CHETOB.

2.8. EaMHMua Tapudmkaumm Ycnyr — eguHuua M3MepeHust obbema OKalaHHbIX YCIyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcs OnepaTopom.

2.9. YHuKkanbHbIN koA naeHtudpmkauum (YKW) — ykaszaHHoe B [loroBope yHUKanbHOe coveTaHne LngpoBbIX, OyKBEHHbIX
n/unn cMMBOIbHBIX 0603HaYeHNn, NCNoMNb3yemMoe AN OAHO3HAYHOW maeHTudukaumm AGOHEHTCKOro obopyooBaHus B
npouecce okasaHus YCnyr.



2.10. AGoHeHTCKOe ObGopypoBaHMe — aBOHEHTCKMA TepMuHan — Monb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHWUYECKUX W/MMM NPOrpamMMHbIX CPEACTB, MCMONb3yeMblX ABOHEHTOM MpU MONb30BaHUKU YChyramu,
n/Unn KOMNNEKTYOLWME U akceccyapbl K HEMY.

2.11. AGOHeHTCKas NIMHUA - NNHNSA CBA3N, coeauHaowas ABoHeHTCkoe 06opyaOBaHNE C OKOHEYHbIM 3JIEMEHTOM CeTU
CBSA3MN.

2.12. AktnBaumsa KapTtbl Onnatbl - onpegeneHHas OnepaTtopom MocrnefoBaTenbHOCTb AencTBui Bnagensua Kaptol,
pe3ynbTatoM KOTOpbIX sBNAeTcsa onpegeneHne OnepaTopom JIMueBoro cyeta M yBenuMYeHME Ha HeEM ocTaTka Ha
BENWYMHY HOMMHanNa Mcnonb3oBaHHoN KapThbl.

2.13. ACP — aBTOMaTM3MpOBaHHas CUCTEMA pacyeToB, NpeacTaBnsoLlLas cobol annapaTHO-NporpaMMHbIA KOMMMEKC,
npegHasHadYeHHbI ons obecnevyeHns aBToMmaTM3auumn pacyeToB ¢ aboHEHTaMU U/Mnn nonb3oBaTensiMy YCnyr, a Takke
ans yyeta n o6paboTkm MHpopmMauum 0 NPeaoCTaBMNEHHbIX U OKa3aHHbIX Ycnyrax.

2.14. KapTta Onnartbl (KapTta) — uHgnesugyanbHO onpefernieHHbIn HOCUTENb, UCMOMHSAEMbIA B BUAE MITACTUKOBOW KapThbl
unun B MHom onpegensiemom OnepaTopoM BuAe, yCTaHOBNIEHHOTO HOMMHAnNa, cogepXxallmin nHpopmMauuo, Heobxogumyto
ansa nposegeHns Aktueaummn Kaptbl (B T.4. cpok AkTnBauum KapTel). Vicnone3yetca gna onnatel Ycnyr. B cnyyae ecrin
ABGOHEHTY OKa3blBanuCb WHbIE COMPsPKEHHble C HUMK ycnyri, OnepaTtop BrnpaBe HanpaBUTb CPeACcTBa Afs onnaTbl
[OaHHbIX YCIyT.

2.15. Mopor coeguMHeHuss — ycTaHaBnuBaembli OnepaTtopoM MPOMEXYTOK BPEMEHM, MO WCTEYEHUU KOTOPOro
NpOAOIMKEHNE YCTAHOBMNIEHHOIO COEAMHEHUS SIBMSIETCA OCHOBAHMEM ANd Havyana tapudukauum Ycnyr.

2.16. YNONTHOMOYEHHOe NULIO — ML, YNMaTon KOTOPOMY OEHEXHbIX cpeacTB ABGOHEHT WUCMOSHSIET CBOU OEHEXHble
obsi3aTenbcTBa, BO3HuKawwme nepen Onepatopom u3 [loroeopa. [lepedeHb TakuMx nvl AOBOOMTCS OO CBEAEHWsI
AboHeHTa B nopsake, npegycMoTpeHHoM n. 11.2. HacToAwmx Ycnosumn.

2.17. Cant Onepartopa — pecypc Onepatopa B cet IHTepHeT, pa3MeLLeHHbI No agpecy: www.mts,ru.

2.18. 3afABneHue — 3asBfIEHWE O HaMepeHuu 3aknounTb [oroBop, KoTopoe nogaeT 3asiButenb B YCTAHOBMEHHOW
Onepatopom copme. 3asiBneHve o 3akmnodeHun [JoroBopa cumMtaetcd nogaHHbiM AOOHEHTOM B MOMEHT 3aKIOYeHUs!
[oroBopa B cny4yae, ecnu Onsi ero 3akmnioyeHusi He TpebyeTcs OOMONMHMTENbHOM MPOBEPKU HANMMYUS TEXHUYECKOM
BO3MOXXHOCTU OKa3aHus YCryr.

2.19. NomelwyeHne — nomelleHne, 3aHnmaemoe AOGOHEHTOM, B KOTOPOM YCTAHOBIIEHO WM OyaeT yCTaHaBnMBaTbCS
ABoHeHTCKOE o06opydoBaHMe C Uemnbl OkadaHnus Ycnyr. AOGOHEHT rapaHTUpPYeT Hanuuue cornacusi COOCTBEHHMKA
MomeleHns Ha yctaHoBky ABOHEHTCKOro obopyaoBaHus B [omelleHnn onsa uenen okasaHus Ycnyr. HebnaronpusitHele
NnocneacTBusl, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrfacus, B T.4. B CBSA3M C HEBO3MOXHOCTbIO MPOOOSPKEHMS OKa3aHWs
Ycnyr, HeceT ADOHEHT.

2.20. OxpaHHo-noxapHasa curHanusauma (OlNC) — koMnnekc TeXHUYECKUX CPEACTB, CryXalliMx ONA CBOEBPEMEHHOMO
0BHapy>KeHUs1 BO3ropaHmsi 1 HECaHKLMOHUPOBAHHOIO MPOHUKHOBEHMSI B OXPaHAEMYIO 30HY.

2.21. 3aaBuTenb — MU, KoTopoe obpallaeTcs k OnepaTtopy ¢ 3asiBNeHMEM O HAMEPEHUN 3aKN4YUTL [orosop.

Pasgen ll. Mopagok 3aknoyeHUs 1 npoaneHna gencreus floroesopa

CrtaTba 3. Mopagok 3aknoyeHus v npoaneHus aencteus [Jorosopa

3.1. JJoroBop BCTynaeT B CUNy U CTaHOBUTCSA 00si3aTeNbHbIM 41151 CTOPOH C MOMEHTa ero 3aknio4veHus. [pu 3aknoyeHnm
[oroBopa gonyckaeTcs MCNONb30BaHWE 3MEKTPOHHOM noanuMcyn nnbo MHOro aHanora CO6CTBEHHOPYYHOW MOAMUCK B
nopsiake, onpeaeneHHoM no cornalleHnto CTOPOH U/Mnm HacToALWMMM Y CrOBUAMUN.

Ecnu nHoe He cornacoeaHo ctopoHamu B [loroBope, NocneaHui cHNTaeTCs 3aKoyYeHHbIM Ha HeornpeaeneHHbIn Cpok. B
crnyyae 3aKryeHusi CTOPpoHaMK CPOoYHOro [loroBopa, ecriv MHOE He YCTaHOBIEHO OEeNCTBYIOLMM 3aKOHOOATENbLCTBOM
Poccuinckon ®epepauun, ero AecTemMe NPOANeEBaETCa KaxXabl pa3 Ha cneaylowmii Nepmnoa, paBHbIN NepBoHaYanbHOMY
Ccpoky aewvicteus [loroBopa, ecnv ABOHEHT He 3asaBuUT 06 obpaTHOM He No3aHee, Yem 3a ABe HeAeny 4O OKOHYaHUS cpoka
€ro AencTBus.

Ho 3aknioueHnss [JoroBopa Onepatop Ha ocHOBaHuM 3asBneHusi, nogaHHoro 3assutenem OnepaTtopy, MpPoOBOAMT
MPOBEPKY HaNMMuusa TEXHUYECKOW BO3MOXHOCTM OKadaHua Ycnyr. 3asgButens B crnydae Heobxoammoctu o06s3aH
NpegocTaB1Tb YNONTHOMOYEHHbIM nuuam OnepaTtopa goctyn B [lomelleHne B cornacoBaHHOe CTOPOHaMU BpeMS B LIENsX
paspeLLeHns Bornpoca 0 TEXHNYECKOM BO3MOXHOCTY NpedocTaBneHms 3asasuTento goctyna K Ycnyram.

3.2. Ecnin Ha AGOHeHTCKOM TenedOHHOM NMHUK 3asBuUTENs], KOTOPYHO NITaHUPYETCs UCNONb30BaTh A5l OKas3aHus YCnyr,
yctaHoBneHa Or1C, 3assuTteno obssyeTca ucnonb3oBaTb crneunansHoe ABoHeHTckoe obopyaoBaHue, yka3aHHOe Ha
Cante OnepaTopa, KoTopoe npuobpeTaeT camocTosaTenbHO NMbo y Onepatopa. OTcyTcTBUE Yy ABOHEHTa chneLmanbHOro
ABoHeHTCkoro obopynoBaHMsi pacCcMaTpyMBaETCs KaK OTCYTCTBME TEXHMYECKOW BO3MOXHOCTM OKasaHus Ycnyr, npwu
KoTOopoM [10roBop He MOXET ObITb 3aKOYEH.

3.3. B cootBeTCcTBMM CO CT. 6. PegepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensax 3aknoyeHus n/unm
ncnonHeHus [lorosopa, a Takke B Liensx cobnoaeHns AencTByOLEero 3akoHogaTensctea obpabartbiBaeT nepcoHarbHble
OaHHble ABOHEHTa C MCMoNb30BaHMEM CBOUX NPOrpaMMHO-annapaTHbIX CPEACTB M 6e3 Ucnonb3oBaHus TakoBbiX. [log
06paboTKoM nepcoHanbHbIX [OaHHbIX MOHMMAaeTcs nboe p[encteve (onepaumsi) UK COBOKYMHOCTb AEWCTBUN
(onepaumn), coBepliaeMbIX C MCMOMNb30BaHUMEM CpPEeACTB aBTOMaTtusaumMm unu 6e3 MCnonb3oBaHUS TakuUX CPeAcTB C
nepcoHanbHbIMW AaHHBbIMW, BKMoYasa cbop, 3annck, cMcTemaTn3auuio, HakonneHne, XxpaHeHne, B T.4. KONUN JOKYMEHTOB,
YOOCTOBEPSIIOLLMX JIMYHOCTb, YTOYHEHME (OOHOBMEHWE, M3MEHEHWE), U3BMeYeHue, UCMofb3oBaHWe, obeanuumBaHue,
fbroknpoBaHue, yaaneHme, yHUMTOXEHNE NepCOHanbHbIX AaHHbIX.

3.4. Ha nepunoa ¢ MoMeHTa 3akntodeHus [JoroBopa n 4O npekpalleHms 06a3atensCcTB CTOpoH no [oroeopy, a takke Ao
NCTEYEHNSI CPOKOB XPaHEHWUS MepCOHarnbHbIX AaHHbIX, YCTAHOBMEHHbIX 3akoHogaTenbCcTBOM, ABOHEHT BbipaxaeT CBOe
cornacue Ha obpaboTKy nmepcoHanbHbIX AaHHbIX OnepaTopoMm, a Takke corfnacue Ha nepegadvy (pacnpocTpaHeHue,
npegocTaBneHne, OOcTyn) n nopyyeHne OnepaTtopom TpeTbUM NuuamMm o6paboTKmM NnepcoHanbHbIX AaHHbIX, NepedaHHbIX


http://www.mts,ru/

AbBoHeHTOM Onepatopy B xode ucnonHeHus [oroBopa, B T.4. cBegeHui 06 AOOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3n» (3a UCKIMOYEHEM UHDOPMaLK, COCTABASIIOLWEN TalHy
cBsasun). [NpegycMoTpeHHoe HacToswmm ab3auem cornacve pacnpocTpaHseTCcs Ha cnydvaum, korga HeobxogumocTb ero
nonyyYyeHnsi NpeaycMoTpeHa AeNCTBYIOWMMM HOPMATUBHO-MPABOBLIMM akTamu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBRSETCH B Uenax ucnonHeHus [oroBopa, B TOM 4ucne Ans uenen
abOHEHTCKOro, CepBUCHONO U CNPaBoYHO-MHGOPMaLIMOHHOIO 06cnyxuBaHnss AGOHEHTa, B T.4. BKIMOYEHUSA B AaHHble ANs
WMHOPMAaLIMOHHO-CNPAaBOYHOrO 06CNYXMBaHUSA, OKazaHMs eMy YCNyr, Hepa3pbIBHO CBs3aHHbIX ¢ Ycnyramu Onepatopa,
B3bICKaHUSA JeBUTOPCKON 3a40/MKEHHOCTU 3a YCnyru, XxpaHeHus [JoroBOpoB 1 JOrOBOPHOM AOKYMEHTALUMU U UHBIX LLEeNnsx,
HepaspblBHO CBA3aHHbIX C ucnonHeHuwem [orosopa, a Takke pna cobniopgenuss OnepaTtopom TpeboBaHwi
OeNncTByoLLEero 3akoHoaaTeNnbCTBAa.

MepeyeHb nuu, oOcyLlecTBRAAKWMX 00paboTKky nepcoHanbHbIX AaHHbIX AOoHeHTa no nopydveHuto OnepaTopa B
COOTBETCTBMM C HACTOALIMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbel Ha Cante Onepatopa M AoBOAWUTCS A0
cBefeHus ABoHeHTOB B MecTax obcnyxmBaHusa AboHeHToB Onepartopa, B TOM YMCIie B MOMEHT 3akntoyeHus [oroeopa.
B cnyyae Hecornacusi AGoOHeHTa eCTBUE HACTOSALLErO MYHKTA HE PacnpoCTPaHAETCA Ha B3aMMOOTHOLLEHMS CTOPOH Mpu
ycnoBumn, 4to AOOHEHT npu 3akndeHun [loroBopa 3asBAT O CBOEM Hecornacum wnm nogact COOTBETCTBYHOLLEE
3asBneHune B agpec Onepartopa B nepuog aevcreus [lorosopa.

3.5. Heotbemnemon 4actbto [loroBopa sIBNSOTCA HacTosilimMe YCroBus, BblOpaHHbIi ABOHeHTOM TapudHbIN nnaH,
TexHnyeckne TpebOBaHUS W 3HAYEHUA MNOKa3aTenen kavyecTBa OKa3aHWs YCnyr CBA3M MO nepedadve OaHHbIX W”
Tenematmnyeckux ycnyr ceasm MTC, a Takke ycnosusi oepT, MpuHATBIX ABOHEHTOM B MOPSAKE M HA YCIOBUSIX,
ycTaHoBneHHbIx OnepaTtopom.

Pasgen lll. NepeyeHb, 06bLeM U KavyecTBO Yenyr

CtaTbs 4. NepeyeHb Yenyr

4.1. [lepeyeHb Ycnyr, oka3biBaeMbix ADOHEHTY, OMNpedenseTcs 3aKMYEeHHbIMW C  HUM  [AOMONHUTENbHBLIMU
cornaweHnsaMmn n npunoxeHnammn k [orosopy, BblbpaHHbIM AGOHEHTOM TapudHbIM MMIAHOM C Y4ETOM MHbIX YCIyr,
3aKkasaHHbIX AGOHEHTOM AOMNOMHMUTENBHO B COOTBETCTBUM C AENCTBYOWUMUN nNpeanoxeHnamm Onepatopa wn/vnu TpeTbnx
nmu,.

Kpome Toro, nepeyeHb Ycnyr onpegenserca BO3MOXHOCTAMU ABOHEHTCKOro o6opyaoBaHuS.

CraTtbsa 5. O6bem ycnyr

5.1. Onpegenenne obbema Ycnyr, okasaHHbIXx ABoHeHTY OnepaTopoM, OCYLLIECTBNAETCA Ha OCHOBaHWW nokasaHun ACP
OnepaTopa.

5.2. Nicxoast M3 cyMM paHee BHeCEeHHbIX nraTexewn, ycnosui TapudHoro nnaHa n o6béma ncnonb3oBaHHbIX AGOHEHTOM
Ycnyr B ACP ykasbiBaeTcs ocTtatok Ha JluueBom cuyeTe. BenunumHa octatka npepgctaensieT cobori 0606LEHHYO
nHdopmaumo 06 obbemMe Ycnyr, KOTopbid MOXeT BbiTb Mcnonb3oBaH AGOHEHTOM (MOMOXUTENBHOE 3HAYeHMe ocTaTka)
unn Obin ucnonb3oBaH AOGOHEHTOM MOCMe MOMHOIO pPacxXO4OBaHMA Ha onnaTy YChAyr BHECEHHbIX NnaTtexen
(oTpuuaTtenbHoe 3Ha4eHue ocTaTka). BHeceHne nnatexen oTpaxaeTcsi Kak yBenumdeHue octaTka Ha JlvueBom cuyere,
B3MMaHWe nnaTtbl 3a OKa3aHHble YCMyrM — Kak ero yMeHbLUeHVEe. YMEHbLUEHME OocTaTtka Npou3BOAUTCA mMcxoasd u3
TapudoB Ha Ycnyru ¢ ydetom HOC 1 nHbIX Hanoros, BKNoYaembix B LeHy. OTpuuarenbHoe 3HayeHne ocTaTtka BblpaXkaeT
pa3vep 3agofkeHHocTn AboHeHTa. CBefdeHumss o6 ocTtatke Ha JlvueBom cyeTe ABOHEHTa CpPeAcTB, BHECEHHBLIX U
HenspacxogoBaHHbIX AGOHEHTOM Mpu noTpebneHun Ycnyr, ykasbiBaloTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHus o
TekyLem octaTke Ha JlueBom cyeTe MoryT GbiTb nonyyYeHsl AboHeHTOoM y OnepaTopa.

5.3. MeToauka onpegeneHns NpogomKNTENBHOCTN COEANHEHUS.

5.3.1. TpooonmknTensLHOCTL COoeauHEHUs MNpu nepegadve HeronocosBow wHdopmaumm otcumtbiBaetca ACP ¢ 1-ro
nepegaHHoro 6avta. YueT npogosmkKuTEnbHOCTM coeauHeHns BeeTcs ¢ npuHaTon OnepaTtopom eanHuLbl Tapudukaumm.
EgovHuua Tapudmrkauumn coeguHeHns no ceTn nepefadm AaHHbIX (CeaHca cBA3W) ycTaHaBnuBaeTcs OnepaTopom, HO He
MOXeT ObITb 6onee 1 MUHYTbI ANS Lenen nepeaayy ronocosom nHgpopmauun. CoegmnHeHve nNo cetu nepegayn gaHHbIX
npu nepegave ronocoBor MHOpPMaLUMN NPOAOIPKUTENBHOCTLIO MEHee 2 CEeKyHA He yuMTbiBaeTcs B 0ObeMe OkasaHHbIX
YCNyr CBsI3W N0 nepefade AaHHbIX Npy NOBPEMEHHOW CUCTEME onnarhbl.

5.3.2. Wcxops w3 TexHuyeckux ocobeHHocTen paboTtbl cetn Onepatopa, Onepatop BhApaBe YycCTaHaBnuBaTb
MaKCMMarbHyl0 MPOOOSPKUTENBHOCTL OAHOIO HEMpPepbLIBHOIO coeauHeHus B ceTn OnepaTtopa. B cnydae yctaHoBneHus,
MHGOpMaLNs 0 MakCUmarnbHOW NPOSOIMKUTENBHOCTM coeauHeHns aosoautca 4o AGOHEHTOB B Nopsiake, yCTaHOBIEHHOM
n. 11.2 nactosawmx Ycnosun.

5.3.3. Ina uenen okasaHusa Ycnyr (3a UCKMOYEHNEM YCIyr CBA3W Mo nepegade AaHHbIX rofloCoOBOV MHApopMaLmn), ecrnv
MHOE He yCTaHoBIeHo B TapudHOM nnaHe, eanHuuen Tapudukauumn npu okasaHum Yenyr aensetcs 1 Kbant, npy atom
1K6anT paBeH 1024 6awnTt, a 1 M6ant paBeH 1024 K6ant. Ecnn nHoe He yctaHOBNeHo B TapudHOM nnaHe, eanHuLIEN
Tapudunkaumm Npu okasaHUK ycnyr CBA3W ANg Lenen nepegaym rofiocoBon MHdopmauum aensietcs 1 MyuHyTa.

CraTbsa 6. KauecTBO cBAizn B cetn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AeNCTBYIOLMM B P® TeXHUYECKMM HOpMam U UMEIOLLMMCS NTULIEH3UAM.
TexHuU4eckne nokasaTenu U HOpMbl, B COOTBETCTBUM C KOTOPbLIMM OKasblBalOTCH YCIyru CBA3M, pa3melleHbl Ha Caitte
OnepaTopa u ABnsATCA HeoTbemsieMol 4YacTbio [orosopa. OnepaTop NpenocTaBnsieT YCNyrM CBA3M KPYrioCYTOYHO,
exeagHeBHo, 6e3 nepepbiBOB, 3a WCKMHOYEHMEM MpoBedeHUss ¢ cobnogeHnem TpeGoBaHW  [OeiCTBYIOLWEro
3aKOHOAATeNbCTBA, NULIEH3UN HEOOXOAMMBIX PEMOHTHBIX U NPOdUNaKTUYeCcKMX padorT.



6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCNyr, BO3HUKLLIME BCreacTBME MCNONb30BaHUS AOOHEHTOM
HENCMpPaBHOrO, He OTBEYAalLLEro yCTaHOBMEHHbIM TpeboBaHuAM ABOHEHTCKoro obopygoBaHus, nMbo ABGOHEHTCKOro
obopyaoBaHus, KOTopoe 6bINIo M3MEHEHO MM MoaMduumpoBaHo 6e3 cornacoBaHus ¢ npomnssoguTenem n OnepaTtopom.
Ecnn gna nony4veHus Ycnyr ncnonbs3yetca AGoHeHTCkoe obopyaoBaHue, kKoTopoe TpebyeT sHeprocHabxeHusa, Onepartop
He HecCeT OTBETCTBEHHOCTM 3a MepepbiBbl B OKasaHWW YCMyr, Bbl3BaHHble OTCYTCTBMEM, nepebosiMM B TakoMm
3HeprocHabxeHun.

6.3. OnepaTtop MOXeT MPUOCTAHOBUTbL OKa3aHue Ycnyr B Criydae BO3HMKHOBEHMS aBapuiiHbIX CUTyauun,
NpenaTCTBYIOLWMX AaNbHENLLEMY OKa3aHWo YCnyr, a Takke npu HeoOXOAUMOCTM NPOBEAEHUST APYTUX PEMOHTHBIX U/Unn
npodunakTnyeckux pabot. Cpoku 1 NOPsAOK yCTpaHeHNst HencnpaBHOCTEW B ceTu cBA3u Onepartopa, NpensTCTBYOLLNX
nonb3oBaHuWio Ycnyramm, a TakKe CPOKA MNPOBEAEHMSI MWHbIX PEMOHTHbIX W/unu npodunakTuydeckmx pabot
yCTaHaBnNMBalTCA fokanbHbiM aktom Onepatopa W [A0BOAATCS OO0 cBedeHuss ABOHeHTOB B MecTax paboTbl C
ABOHEHTaMM 1 PO3HUYHOW peanusaumm ToBapoB U Ycnyr Onepartopa, a Takke MOXEeT pacnpocTpaHaTbea OnepaTtopom
WHbIMK cnocobamu, B TOM Yncne Ha Cante Onepatopa.

Pasgen IV. NpaBa 1 06s13aHHOCcTN CTOPOH

CtaTbsa 7. [NpaBa AGOHeHTa

7.1.Mony4yatb HeobxoouMMyld W [OCTOBEpPHy uHpopmaumio o6 Onepatope, pexume ero paboTbl, obbeme
npegocTaBnsemMbIx YCNyr, BbICTABMEHHbIX CYeTax 3a okasblBaeMble YCnyrun, nepeyHe Ycnyr nm TapudHbIX nnaHax, a
Takke MHYI0 MHOPMAaLMIO, CBSA3aHHYIO C NpeJocTaBneHmem Ycnyr.

7.2.Tlony4aTb cyeTa 3a OKasaHHble YCnyrm no OkoH4yaHunm PacuyeTHoro nepuoga B ycTaHoBneHHom OnepaTopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTtopoM Mopsiake M3MEHATb UCMOfb3yeMbld nepeveHb Ycnyr, TapudHbid nnaH, yBegomus
Onepatopa B NpegyCMOTPEHHOM HACTOALLMMYN Y CIOBUSAMM NOPSIOKE.

7.4. ADOHEHT BMpaBe BbIPa3UTb CBOE COMflacMe WM OTKa3 OT BO3MOXHOCTM MCMOMb30BaHUA, B TOM 4uche
npegocTtaBneHmss OnepaTopom TpeTbUM numuam, cBegeHun o6 AGOHeHTe, B Lensax u crydvasx, korga HeobxogmMmocTb
Takoro cornacus/otkasa npegycMoTpeHa HOPMAaTMBHO-NPaBOBbIMM akTamu. Ecnm AGOHEHT He Bblpaswun CBOEro
Hecormacus, corrmacme cuutaetcsa OdopMieHHbIM nyTem nognucaHus [oroBopa. OTka3 OT  BO3MOXHOCTU
MCMnomnb30BaHns, B TOM 4ucne npegocTtasnenns Onepatopom TpeTbuM nuuam, ceegeHun ob AboHeHTe, odopmnaeTcs
nytem nogayn AboHeHToM OnepaTopy NMUCbMEHHOTO 3asiBNeHus, MMbo MHbIM CcnocoboM, ycTaHoBEHHbIM OnepaTopom.
Takon oTka3 AenCcTBYET C MOMEHTa ero nonyyveHna OnepaTopoM U MOXeT ObiTb BblpaXKeH npu 3akntoveHun [Joroeopa
nmbo B nepuoa ero AerctBudA. [lonoxeHus HaACTOSALLEro NMyHKTa MPUMEHSATCA B 4acTu, He npoTuBopevaller n.3.4
HaCTOALLMX YCrOBUN.

7.5. AGOHEHT BnpaBe Bblpa3uTb CBOE COrfacue Unm otkasd OT BO3MOXHOCTU MOSyYEeHNs1 peknambl, pacnpocTpaHaeMown no
nodbIM ceTsiM CBSA3M, a Takke Ha UCMONb30BaHNE CBEAEHUN O HEM B LieNsiX NPOABWKEHMS ToBapoB/paboT/ycnyr, B TOM
yucne nyTem OCYLLECTBMEHUSA MPSAMbIX KOHTAkTOB ¢ ADOHEHTOM C MOMOLLBIO CPEACTB CBSA3W, Korga HeobxoaMMOoCTb
Takoro cornacusi/otkasa npegycMoTpeHa AeWCTBYHOLLMMU HOPMaTUBHO-MPaBOBbIMM akTamu. Ecnn ABOHEHT He Bbipaswn
CBOEro Hecornacuisi, corrmacume cumtaetcd ogopMIieHHbIM nyTem noanucaHus [oroBopa. OTka3 OT BO3MOXHOCTM
MofyyYeHnst pekriambl, PacrnpoCTpaHseMon Mo ceTaMm CBsA3u, odopmnseTca nytem nogadm AboHeHTom Onepartopy
NMMCbMEHHOIO 3asiBMEHUs], SIBNAOLErocss HEOTbEMIEMON YacTblo [loroBopa, NMbo MHbIM CNocoboM, YCTAHOBIEHHbLIM
OnepaTopom. Takoi oTka3 4ENCTBYET C MOMEHTa ero nony4dexHust OnepaTopom.

7.6. ABOHeHT BnpaBe 0TKasaTbCs OT UCMONHeHns [JoroBopa nyTem He noTpebneHns B Te4eHne Cpoka, yCTaHOBIEHHOMO B
TapudHoM nnaHe, Tapuduumpyembix YCnyr.

7.7. ABOHeHT Bnpase OTKa3aTbCs OT UCMonHeHus [JoroBopa nyTem HenononHeHus JlnuesBoro cyeta A0 NONOXUTENbHOro
ocTaTKa B CPOKW, YCTaHOBMEHHbIE B TapudHOM nnaHe.

CTtaTtbs 8. O6s13aHHOCTU AGOHeHTa

8.1. [lo 3akntoyeHusa [JoroBopa npegoctaBute Onepatopy HeOOXoaMMbIE U JOCTOBEPHLIE CBeAeHUs O cebe B oObeMe,
npegycmoTpeHHoM [1oroBopom, U NOATBEPAUTL MX AOKYMEHTanbHO. B cnyyae nameHeHnst ykazaHHbIX cBegeHuiA AGOHEHT
00a3aH B TeyeHue LecTUaecaTun OHeW Mnocrne Takux U3MeHeHw npepoctaBuTb OnepaTtopy HOBble AOKYMEHTarbHO
NMOATBEPXKAEHHbIE AaHHbIE (MPW 3aKa3e LOCTAaBKU CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka byaeT npousBoauTbes
Co criegytoulero nocne nony4veHms OnepaTtopom MHGOPMaLMK O HOBOM agpece mecsiLa). AGOHEHT 0653yeTcsa coobaTb
Onepatopy B CPOK, HEe NPEBbLILIAKLNA LLECTUOECATU OHEW, O MPEKPaLLEHUN CBOMX MpaB BriageHnsi u (Mnu) nonb3oBaHust
MNomelleHnem.

8.2. O3HaKOMUTBLCSH C HACTOALMMMK YCNOBMAMU, NEPEYHEM BO3MOXHbIX YCnyr, Tapudamn Ha Ycnyrm n nHgopmaumen o
HacTponkax AGoHeHTCckoro obopynoBaHMs 4O Havana nonb3oBaHus Ycryramu.

8.3. NMonb3oBaTtbcsa Ycnyramm B COOTBETCTBUM C HACTOALLMMU YCNOBUSIMU U 3akoHogaTenscteBom P®. He ncnonb3oBatb
Ycnyrn B NpOTMBOMPaBHbIX LENsX, a paBHO He COBepLlaTb AEWCTBUN, HaHocsawmx Bpeg Onepartopy w/unu TpeTbum
niuam, He coBepllaTb LENUCTBUI, NPENSATCTBYIOWMX HOPMarnbHOMY (OYHKLVMOHMPOBAHUIO CETU CBSA3M, 06opyaoBaHus,
nporpaMmmHoro obecnedernms Onepatopa u TpeTbUX NAL, HE UCnonb3oBaTb Ycnyrn 6e3 4ONONHUTENBHOMO MMCbMEHHOIo
cornacoBaHuss ¢ OnepaTopoM Ansi NPOBEAEHMS JOTEPEN, rofioCcoBaHWIN, KOHKYPCOB, BUKTOPWH, PEKMambl, OMpPOCOB,
MacCOBbIX pPacCbIfoK COOBLLEHUA, YCTAHOBKM LUMO30B ANst AOCTyMa K CEeTU anekTpocBsA3n U NHTepHeT-TenedoHuu,
opraHv3aumm goctyna C ceTu CBA3W 060Llero nofb3oBaHWs K MOAEMHbIM Mynam, y3nam nepefadn OaHHbIX WU
TenemaTuyeckmx cnyxb, KapToyHbiM Mratcopmam u T.0., He anbcudmumpoBaTe IP-agpec, agpeca, ncnonb3yembie B
OPYrMX CETEBbIX MPOTOKOMAax, a Takke Mpo4yl ChyXebOHyl nHdopmaumio nNpu nepefadve AaHHbIX. ADOHEHT TakkKe He
BMpaBe ucnonb3oBaTtb ceTb CBA3M OnepaTopa 4518 nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MW.



8.4. CBoeBpemMeHHO onnauymnBaTh Ycnyrm OnepaTtopy unu ykasaHHOMY MM YMONTHOMOYEHHOMY NvLy B COOTBETCTBUU C
OEVCTBYIOLLMM NOPSIAKOM, METOAOM onnatbl Ycnyr, TapudHbIM NAaHOM U HACTOALWLMMM Y CIIOBUSIMMA.

8.5. OcyLecTBnsATbL CBOM NpaBa kak AGOHEHTa NMYHO NGO Yepes nNpeacTaBuTeNs, 4ENCTBYIOLErO Ha OCHOBaHUKN 3aKoHa
unn goBepeHHocTn. [pn aToM JOBEPEHHOCTb OT (PU3NYECKOro nuua AormkHa ObiTb yAoCTOBEpeHa HoTapuanbHO nvMbo
odpopMreHa MWHbIM JdOMyckaembiM OENCTBYIOLWUM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAOWMM  OOCTOBEPHO
onpegenuTb OakT ee Bblgayun fMLOM, YKa3aHHbIM B JOBEPEHHOCTUN; JOBEPEHHOCTL OT HOPUANYECKOro nuua AormkHa 6biTb
odhopmrieHa cornacHo TpeboBaHuMsAM 3akoHogaTenbcTBa Poccuun. Bce pencTtBus, cCOBepLUEHHbIE C MCMOSNb30BaHMEM
cnocoboB wmaeHTUMKaumm, yctaHoBrneHHblx Onepartopom, B T.M. nocrne wuaeHtTudpukaumm Ha Cante Onepatopa,
NponaeHHON B Nopsake, onpegeneHHom OnepaTtopom, CHMTAOTCH NPOU3BEAEHHBIMU OT UMEHU 1 B UHTepecax ABOHeHTa.
Homep JlvueBoro cyeta MOXeT Cnyxutb Ans uvaeHTudukauum ABOHeHTa npu npegocTaBneHUMM uHdopmaumMn o
COCTOsiHMM GanaHca JlvueBoro cyeta, ecrnv UHOM NOPSIAOK MaeHTUdUKaummM He yctaHoBneH npoueaypamu Oneparopa.
HerncTBus, HanpaBneHHbIe Ha NONy4YeHne Ycnyr, coBepLueHHble ¢ AGOHEHTCKMM 060pyAOBaHMEM, NOAKITHOYEHHBIM K CETU
¢ ucnonb3oBaHnem YKW, cumTaloTcs COBEPLLUEHHBIMU OT UMEHU U B MHTepecax ABOHeHTa.

8.6. [Ins opraHusauumu goctyna k cetm Onepartopa, NpoBeAeHUs MEPBUYHON HacTpowku ABOHEHTCKOro obopyaoBaHust
npegoctaButb OnepaTopy goctyn B [lomewenne, B koTopom OygeT yctaHoBneHo AOOHeHTCckoe obopyaoBaHue,
nogcoeauHsiemoe kK cetn Onepatopa.

8.7. Hectn pacxogbl no opraHm3aumy npegocTaBrnennst goctyna Kk cetm OnepaTtopa B cnyvae nameHeHus lNomelleHus, B
KOTOpPOM ycTaHaBnmBaeTcss AGOHEeHTCKoe 0bopyaoBaHue, noakntoyaemoe k cetn Oneparopa.

8.8. He npensTcTBOBaTH YCTPAHEHNIO HEMCMIPABHOCTEN M paboTe cepBUCHbIX cryx6 Onepatopa nnun NpuMBIEeYEHHbIX UM
TpeTbUX Nuu,.

8.9. He ncnonbsoBatb CeTb AnNs pacnpoCTpaHEHUs He HY>XHOW nonydaTtento, HesanpolleHHon nHdopmauun, Cnama. B
YaCTHOCTU, ABNAIOTCA HEQOMYCTUMbIMU CrieayoLme AeNCTBUS:

e MaccoBas paccbifika He COrnacoBaHHbIX MpeaBapuUTEnbHO 3MEKTPOHHBIX MMceM (mass mailing); nog MaccoBow
paccbIfikon Nogpa3ymMeBaeTCs Kak paccbiiika MHOXECTBY nofy4vaTernen, Tak U MHOXXECTBEHHAs! pacchbifika OgHOMY
nonyyatento; Mof 3NEKTPOHHLIMU MUCbMaMM MOHUMAKOTCA COOOLLEHUS 3MeKTPOHHOW noyThl, ICQ un gpyrux
nogobHbIX cpeacTB NIMYHOro obMeHa UHopmaumen;

e HecornacoBaHHas pacchblyika AMNEeKTPOHHbIX MUCEM PEKITaMHOro, KOMMEPYECKOro I arMTauMoOHHOIO xapakrepa,
a Tarke nuceM, cogepxaiux rpybbie n 0CKOpObUTENbHbIE BLIPAXEHNUS U NPEaSIOKEHNS;

e MCNOMNb30BaHWe COBCTBEHHbLIX MW NPeaocTaBneHHbIX MHPOPMALMOHHBIX PECYPCOB (MOYTOBBIX ALLMKOB, aApecoB
ANEKTPOHHOWN nouyThbl, cTpaHuy WWW u T.0.) B Ka4yecTBe KOHTAKTHbIX KOOpPAUHAT Mpu coBepLueHun noboro us
BbILLEONMUCAHHbLIX OENCTBUA, BHE 3aBUCMMOCTU OT TOro, M3 Kakoh Toukun VHTepHeT Obinn coBepLUEHbl 3TU
OencTBUS.

8.10. MNpuHATL Mepbl NO NPeoTBPALLEHUIO MOMb30BaHWA Ycnyramu TpeTbMMM NuuaMu OT ero umeHu (obecneunTtb
COXpPaHHOCTb Maponen 1 NpoYnx KOAOB aBTOPU3OBAHHOMO AOCTYNa).

8.11. He danbcudunuymuposathb ceou |IP-agpec, agpeca, ucnornb3dyemMble B ApYrnx ceTeBbIX MPOTOKOMAXx, a Takke npoyyto
cnyxebHyo MHopmaumio Npy nepegade AaHHbIX B IHTepHeT.

8.12. He ocyuiectBnsATbL AEWCTBUSI C LENb0 M3MEHEHMsI HacTpoek obopydoBaHWMA UM MPOrpaMMHOro obecneveHust
OnepaTopa vnun nHble OENCTBUS, KOTOPblE MOTyT NoBreYb 3a cobon cbon B pabote 06OpyAOBaHUSA UMK NPOrPaMMHOro
obecneyeHnst OnepaTtopa.

8.13. AGoHeHT-topuagudeckoe nuuo o00s53aH eXekBapTanbHO MpegocTaBnaTb OnepaTopy 3aBEepeHHbIN CMMCOK Iuu,
ucnonb3yowmx ero AboHeHTCkoe obopydoBaHue, cogepXawiun gamunun, uUmeHa, OT4ecTBa, MecCTa >XUTernbCTBa,
PEKBU3NTHI OCHOBHOMO AOKYMEHTa, YAOCTOBEPSIOLErO MMYHOCTb 3TUX MKLL.

8.14. Bo usbexaHue npuumMHeHUs: Bpeda >XU3HU U 340POBbIO, BbINOMHATL TPeOoBaHWA MO COAepPXKaHWMIo 1 KCMyaTaumm
cnaboTouHon KabenbHOW NUHUM («nNocnegHern» MWUNKM), HaxoAsWencs B 30He OTBeTCTBEHHOCTM ABOHeHTa,
YyCTaHOBMNEHHble TexHW4YeckuMu TpeboBaHWsAMM M 3HAYEHWsSMM MNoKas3aTenen KadyecTBa okasaHus ycnyr cesasm MTC
(pasgen VI).

8.15. B cnyyae npepocTaBnennst B nonb3oBaHMe ABGoHeHTy OnepaTopomM cOGCTBEHHOro 06OpyaoBaHWs ANA Uenew
okasaHus Ycnyr, AGOHeHT npu pactopxeHun [Jorosopa (nubo cootBeTcTBylOLWero MNpunoxeHus) obsa3aH BO3BPaTUTb
o6opynoBaHne Onepatopy B paboyem COCTOSIHUM C yHETOM eCTECTBEHHOIO M3HOCA.

Ctatbs 9. [NpaBa OnepaTtopa

9.1. OnpenensaTtb yCnoBuUsl OkazaHusa Ycnyr, B TOM yucre TapudHbIX NiaHoB, NOCPEACTBOM BBEAEHWSI HOBbIX TapundHbIX
nnaHoB/Ycnyr w/vnn BHECEHUS U3MEHEHWS B OENCTBYIOLME YCMOBUSA OKasaHua Ycnyr/tapudbl B NpegyCMOTPEHHOM
HacToALWMMY YCrOBUSMM NOPSIOKeE.

9.2. lNpuoctaHaBnmBaTb C cobniogeHMemM 3akoHOAATEeNbHO YCTAHOBIIEHHOW Mpouedypbl OKasaHue Ycnyr B criyyae
HapyweHuss ABOHEHTOM MpaBurl, YCTaHOBMEHHbIX HacToswmMmn Ycnosusmu ([JoroBopom), B TOM 4MChe HapyLlleHus
CpoOKOB onnatbl Ycnyr, a paBHO npu HecobnogeHun ADOHEHTOM HOPMAaTMBHbIX MPABOBbLIX aKTOB B 0DMNacTu CBA3U -
BMMOTb A0 YCTpaHeHus HapyleHwuh. [pnocTaHoBReHWe okasaHusa YCryr npu okasaHwu ycryr Ans Hyx4 OBOpOHbI
CTpaHbl, 6e30nacHOCTM rocyaapcTea u obecneyeHns npaBonopsiaka BO3MOXHO M OCYLLECTBSIETCS TOMbKO B Cly4yasx U B
nopsiake, yCTaHOBIEHHOM 3aKOHO4ATENbCTBOM O CBS3U.

9.3. Mpun 4pesBblyalHbIX CUTyauusX MPUPOAHONO M TEXHOreHHOro xapakrtepa OnepaTop B nopsgke, onpeaereHHoOM
3aKoHOOATENbCTBOM, BMpPaBE BPEMEHHO MPEKpaTUTb WM OrpaHWYUTb OKas3aHue YCryr CBSA3W. YMNONTHOMOYEHHbIe
rocyapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuy MMEOT NpaBo Ha NpYOPUTETHOE MOMb30BaHue
ycrnyramu CBs3u.

CtaTtba 10. O6sa3aHHOCTM OnepaTopa



10.1. MNMpepocTaBuTe ABOHEHTY MpK 3aknoyeHun [Jorosopa HEOOXOAMMYO N JOCTOBEPHYO MHdOopMaumio 06 Ycnyrax, nux
nepeyvHe 1 npasunax okasaHus, TapudHbIx NnaHax, NOpsiAke M yCrnoBUsIX onnaThl YCryr, NOpsifke M CPOKax AOCTaBKU
CYeToB.

10.2. OpraHusoBatb GecnnaTHOE W KPYrnoCyTOYHOE KOHCYNbTUPOBaHME MO BOMpoOCam Monb30BaHWs Ycriyramu wu
pacyeToB 3a Ycnyru, B T.4. NPedoCcTaBnsaTb WMHGopMauumio o Tapudax Ha Ycnyru M coctosHuu JlueBoro c4yeta
ABoHeHTa.

10.3. NpuHUMaTh HEOO6XOAMMbBIE OPraHM3aLMOHHbIE MEepbl AN 3aLuTbl NePCoHarnbHbIX AaHHbIX ABOHEHTa u cobnogatb
WHble YCTaHOBNEHHbIE TpeboBaHUA k obecneveHnto KoHpaeHUManbHOCTU cBeageHnin 06 AGOHeHTE.

10.4. Hauatb okasbiBaTb ABGOHEHTY YcCnyrm B TeyeHue cpoka, npegycMoTpeHHoro [oroBopom, [JononHUTENbHLIMU
cornaweHunamn u MpunoxeHuamu kK [lorosopy.

10.5. CobniogaTth ycTaHoBreHHble OnepaTopoM CPOKM WM MOPSAOK YCTPaHEHUst HEUCNPAaBHOCTENW, MPEensiTCTBYOLMX
Nonb30BaHNO TeNeMaTUYeCcKMMM yCryraMmm CBA3M U ycriyramu no nepegade LaHHbIX.

10.6. OnepaTtop ocBOOOXAAETCHA OT OTBETCTBEHHOCTM 32 HEUCMOMNHEHUE UMW HEHAAMNEXAaLlEE NCMOMHEHNE MPUHATLIX Ha
cebsa obasarenbcTB No [oroBopy, €Ccrnv Ux HEUCMOSIHEHME UMW HEHaAMeXxallee WCMNOMHEHWE MPOU3OLLSo BCReAcTBUE
06CTOATENBCTB HENPEOAONMMON CUSbl, MO BUHE TPETBUX ML, UK B CBA3W C AeACTBUSIMU ABOHEHTa.

10.7.B cny4yae npuBneyeHus OnepaTtopom TpeTbero nuua Ansg ocywecTBrneHnss ¢ ABGOHEHTOM-OOIIKHMKOM
B3aMMOEWNCTBUSA MO BO3BpaTy MPOCPOYEHHON 3afdorpkeHHocTu, OnepaTop wunu nuuo, AENCTBYOLWEE OT €r0 UMEHU U
(vnn) B ero uHTepecax, yBegomnseT o6 3ToM AGOHEHTa-AOIMKHMKA B TeyeHne Tpuauatm pabouymx OHen nyTem
HanpaBneHus no no4te 6GecKoHBEPTHbIM OTNPAaBIEHMEM UMW MPOCTBIM MMCBMOM COOTBETCTBYIOLLENO YBEOOMITEHNS.

Pazgen V. CTOMMOCTb ycnyr n nopsifoK pacyeToB

Cratbsa 11. Tapudbl Ha Yenyru

11.1. Tapudpbl Ha Ycnyrn, EguHnua tapudukaumm Ycnyr v nopsgok onnaTtbl HernonHon EauHuubl Tapudukauum
ycTaHaenmeatoTcss OnepaTopoM CaMOCTOATENbHO B TapudpHbIX nNnaHax, OOMOMHUTENbHbIX COrMaweHnsa  uunm
MpunoxeHusx k Jorosopy.

11.2. ludbopmauusa o AencTByOLWMX U HOBbIX Tapudax Ha Ycnyrn n TapudHbix nnaHax Onepatopa npegocraBnsieTcs B
MecTtax paboTbl ¢ AOOHEHTaMn W pPO3HUYHOW peanm3aumm ToBapoB M Ycnyr Onepatopa, a Takke MOXEeT
pacnpocTpaHsTbes OnepaTtopoM MHbIMK cocobamum, B ToM uncre Ha Cante OnepaTopa.

11.3. lNMpu 3akntoueHnn [oroBopa B COOTBETCTBUM C HacToAWMMU YcrnoBusaMu ABOHEHT ykasbiBaeT BblOpaHHbI UM U3
npegnaraembix OnepatopomMm TapuHbIN NnaH, KOTOPbIA CTAHOBUTCA HEOTHEMIEMOW YacTbto [loroBopa.

CtaTtbs 12. MeTOAa pacyeToB

12.1. lNMpuMeHMMBIN NpWU OKasaHUW YCnyr MeTon pacyeToB ykasbiBaeTcs B [Jorosope, [ONOMHUTENBHOM CornalleHuu,
MpunoxeHnn k Oorosopy wn/vnn TapudHoMm nnaHe. OCHOBaHUA NpUMeHeHWss meToda onpegenstotTca OnepaTopom U
yCTaHaBnmBalTca B TapudHbix nraHax, MpunoxeHusax n/unn OONONHUTENbHBIX cornaweHunsx k [loroBopy, a Takke
aoBogATcs 00 cBefeHust ABOHeHTa MHbIM crnocodoM. Onnata MOXeT MNpPOM3BOAMTBCS HANMUYHBIMU - AEHEXHLIMU
cpencteamu 1 6e3HanmMyHbLIM Crnocobom.

12.2. ABaHcOBbIA MeToph pacuetoB. [lpy aBaHCOBOM MeTode pacyeToB Ha JlvueBon cyeT ADOOHeHTa A0 Havana
npegocTtaBneHus Ycnyr AGOHEHT BHOCUT aBaHc (nnartex), obpasyowui Ha Jlnuesom cyeTe onpegensemMbin OnepaTopom
NONOXMTENbHBIA ocTaTtok. [pu 3TOoM pacyeTbl Npou3BogAaTcss ABGOHEHTOM 3a (QaKTUYECKM OKasaHHble B PacyeTHoMm
nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBblE NnaTexu, BHeECEHHble Ha JluueBon cdeT ABGOHEHTa, MCMOMb3YKTCSA And onnatbl Ycnyr no Mepe ux
notpebnernnss AOGOHeHTOM. CyMMbl aBaHCOBbIX MnaTexen onpegensawTcas cammm  AGOHEHTOM, ucxogsa U3
npegnonaraemoro obbema notpebneHns 3akasbiBaeMblx YCnyr u BoldpaHHoro TapudHoro nnaxa.

Mpun 3saknioveHnn [oroBopa ABOHEHT BHOCWT MEPBbLIN aBaHCOBbLIM MNMATeX B CymMMme, onpeaensemMon BblbpaHHbIM
TapudpHbiM nnaHom, [ononHutenbHbIM cornaweHuem w/unu [NpunoxeHnem k [orosopy, nocne 4ero Onepatop
HauMHaeT okasbiBaTb emy Ycnyru no [lorosopy.

Onepatop BnpaBe orpaHuynMTe OO6beM NpegocTaBnsieMbIX YCMyr UM NOSIHOCTLIO NPeKpaTUTb NpegocTaBrieHne Ycnyr
AGoHeHTy npu noctynneHnn B ACP Onepatopa uWHdopmauum o6 oTcytcTtBuM Ha JlvueBoM cveTe ABOHeHTa
NONOXMTENBHOrO octaTka. Bo3obHOBNEHWe npedocTaBneHns Ycnyr NponsBoanTCst Mocrne NOCTYMNfEeHUs Ha CYET WUnu B
kaccy OnepaTopa vnu YNOMHOMOYEHHOMY ULy O4YEepedHOro aBaHCOBOrO MnaTexa, OOpasyloLllero MoNoXUTENbHbIN
ocTaTok Ha JluueBoM cyeTe.

OnepaTtop B uUensax obecnevyeHuss ucnonHeHmss AOOHeHTOM o06s3aTenbCcTB no [loroBopy BnpaBe YycCTaHaBMBaTb
HECHWKaEeMbI MONMOXUTENbHbBIA OCTaToK Ha JluueBom cyeTe ADOHEHTa B 3aBMCUMOCTM OT MepeyvHsi, obbema Ycnyr u
TapudpHoro nnaHa, BbidopaHHoro AGoHeHTOM. OnepaTtop BnpaBe orpaHnuMTb O6bem npegocTaBnsemMblXx YCnyr unm
MOMHOCTBIO NPeKpaTUTb NpegocTaBneHne Ycnyr AGOHEHTY B TOM crnydae, ecnv octaTok Ha Jluuesom cyete ABOHeHTa
[OCTUraeT HeCHMXaemoro ypoBHsi. Bo3obHoBNeHe npegocTaBneHnsa Ycnyr nponsBoaMTCsl nocne nonosiHeHus Jiueeoro
cyeta ADOHEHTa [0 CyMMbl, MpEeBbILIAIOWEN YPOBEHb HECHMKAeMOro ocrtaTtka. VHdopmaumio O HeCHUKaemom
NonoXuTensHOM octatke ABOHEHT MoxeT nonyynTb y Onepartopa.

12.3. OnnaTta nocpeacTBOM OTNOXEHHOro nnarexa. [lpy onnate nNocpeacTBOM OTMOXEHHOro nnatexa ABGOHEHT
npomsBoguT onnaTty 3a pakTu4eckM okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBMM C HACTOSALLMMMU
Ycnosusmu B TedeHve 20 (oBaguatn) gHeEW ¢ MOMeHTa BbicTaBreHus cyeta Onepartopom. Onnata npou3BoanTCH B
COOTBETCTBMM C NepevHeM, 06beMom noTpebneHHbIXx AGOHEHTOM Ycrnyr u BbibpaHHbIM TapudHbIM NaHOM.

CymmMa K onnare 3a (hakTM4eckn okasaHHble YCryru onpegenseTca Ha ocHoBaHum nokasanui ACP Onepatopa.
Onepatop BNpaBe ycTaHaBnuBaTb NUMUTHLI (Npedernbl) KpeautoBaHusa B LenoM ans Jluuesoro cyeta AGOHeHTa wn/unm
ONa OAHOro YHuKanbHOro koga uaeHtudgukaumm mn3 BblaeneHHbix AGOHEeHTY no ogHomy [loroBopy, Mpu LOCTUXKEHMM
koTopbix OnepaTtop MMeeT MpaBO OrpaHU4YMTb WM MPEeKpaTUTb OKasaHwe Ycnyr no JlMueBomy cyeTy wnu Takomy



YHukansHoMy kogy (YHuKaneHbIM KO4am) uaeHTudgmKaumm, COOTBETCTBEHHO, /UMW BbICTaBUTL BHEOYEPEOHOW CYHET 3a
haKkTU4eCKn okasaHHble YCnyru, KOTOpbIA AOMKEH ObITb ONfiavyeH B CPOK, ykasaHHbin OnepaTtopom. BHeouwepeaHonm cyet
MoXeT OblTb BbICTAaBMEH 3a Nepuod BpPEeMeHW, MpPOOOIIKUTENbHOCTLI0 MeHble PacyeTtHoro nepuoga. [llpu He
MOCTYMMEHNN B CPOK Ha cyeT nnu B kaccy OnepaTopa unm YNonHOMOYEHHOMY NULy OEHEXHbIX CPeacTB, JOCTAaTOYHbIX
Ang onnatbl okasaHHblx Ycnyr, Onepatop BnpaBe orpaHnmyMtb OGbem npeaocTaBnseMbiX YCAYr UMW MOSIHOCTbIO
npekpaTuTb npegoctaBneHne Ycnyr A0 MOCTYNNEHUS COOTBETCTBYIOLUMX OEHEXHbIX CPEeACTB Ha CYeT wnu B Kaccy
OnepaTopa nnm YnonHoMoyeHHomy nuuy. Pasmep numuTa (npegena) KpeantoBaHns MoXeT onpefenatbca Onepatopom
B 3aBMCMMOCTM OT NnepeyHsi, obbema n ctoumocTtu (TapmudHOro nnaHa) Mcnonb3yembiX YCnyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B Kaccy OnepaTtopa unm YnornHOMOYEHHOMY MWLy M3MNULIHUX CYMM, YMravyeHHbIX
AOOHEHTOM MO BbLICTABMIEHHOMY CYETY, YKa3aHHble W3MULLHWE CyMMbl WCMOMb3YTCA AN pacyeToB 3a YCnyrw,
okasaHHble OnepaTtopom 3a MHon PacyeTHbIN nepuoa.

Cratbsa 13. Cyet 3a Yenyrm

13.1. Onepatop exemecsyHo B TeyeHue 5 ([1aTn) KaneHOapHbIX OHEN C MOMEHTa OKOH4YaHusi PacuyeTHoro nepuopa
BbicTaBnsieT AOOHEeHTy c4yeT Ha ocHoBaHum nokaszaHun ACP Onepatopa. CueT sBngetca 0e3yCNOBHbLIM
noaTreepxaeHneM dakta n oobeMa okasaHHbIX Ycnyr 3a PacueTHbI nepuos.

13.2. Onepartop AgoctaBnsieT ADOHEHTY cuyeTa Mo agpecy, cornacoBaHHOMY Mpu noanucaHum [orosopa. Ecnn apgpec
OOCTaBKM cyeTa He ycTaHoBneH [JoroBopoM, cornacoBaHHbIM CMOCOOOM M (M) agpecom AOCTaBKM cyeTa cyuTaeTcs
3MNEKTPOHHbIV agpec NepcoHUMULMPOBAHHOW cUCTEMbI camoobenyxmBaHua Onepartopa, yepe3 koTopytdo ABGOHEHTOM
OCyLLEeCTBNAETCA OOCTYN Kk cBeaeHuaM 06 okasbiBaeMblx eMy Ycnyrax, pacdetax ¢ OnepatopoM v MHOW MHopmaumm
(JInyHbIN KAOUHET).

13.3. CyeT gomkeH ObITb onnayeH AGOHEHTOM B TEYEHNE CPOKa, YKA3aHHOMO B HACTOSILLMX YCIOBMSX, ECIIN MHOW CPOK He
cornacosaH CTOpOHaMMU.

13.4. Henony4yeHune unu 3agepxka B nonyyeHun cyeta AGOHEHTOM He SIBNAETCA OCHOBaHMEM Afs oTkasa OT onnathbl
ABOHEHTOM YCnyr Unu oCHOBaHWEM A1 MOMyYeHNUs1 OTCPOYKM, PACCPOYKM Mo onnaTe.

13.5. Mpn pononHuUTEnbHbIX MNOAKMIYEHUsIX AOOHEHTY BBICTABMSiETCA CcyeT, BKMw4Yawwmi B cebs nnaty 3a
npegocTaBneHne goctyna kK cetn ceasn OnepaTtopa (ecnv NpUMEHUMO), aBaHCOBLIM M apyrne nnatexu. Onepartop
BMpaBe He npegocTaBnsaATb ABOHEHTY Ycnyrm 4O NOCTYNNEHNss COOTBETCTBYIOLLMX CyMM Ha cyeT nnm B kaccy OnepaTtopa
U1 YNOonHOMOYEHHOMY fnLy.

13.6. VI3BelLeHns, yBegomneHns n apyrme oduumansHble matepuansl Onepatopa MoryT ObiTb NOMeLLeHbl B KayecTBe
nHdpopmaumm 06 Onepatope, npegoctaBngemon AGOHEHTY, Ha CTpaHuuax coobLeHn cyeta n/unm B JIndHom kabuHerte.
CornacoBaHHbIM Mexay Onepatopom n ABOHeHTOM crnocobom HamnpaBneHus ABGOHeHTy odumumanbHon nHdopmaumum
Onepatopa B 3TOM criy4ae cumMTaeTcsi cnocob fOCTaBKM cyeTa, onpedeneHHsin B [loroBope, B Nopsiake, yCTaHOBNEHHOM
B nyHkTe 13.2 HacTosAwmx Ycnosui. YcCrnoBus nornb3oBaHUs JIMYHbIM KabMHETOM onpeaensalTCa COOTBETCTBYHOLLNM
cornaLleHnem.

CraTtbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl Mexgy OnepaTtopom n ADOHEHTOM NPOM3BOAATCS B pyonsix.

14.2. MOMEHTOM WUCMNOMHEHUsI OEHEXHOro obsasaTenbctBa ADOHEHTaA CYMTAETCA MOMEHT BHECEHMSI COOTBETCTBYHLLMNX
OEHEXHbIX CPeACTB Ha pacyeTHbIM c4eT unm B Kaccy OnepaTtopa WUnm Ha pacyeTHbIA CHET/B Kaccy YNOMTHOMOYEHHOIO UM
nvua. B cnyyae onnatbl Ycnyr Kaptom OnnaTel, KpomMe TOro, HEOOXOAMMbIM YCIOBMEM WCMNOMHEHUsT ABGOHEHTOM
OeHexHoro obsasaTenscTea sensgeTca Aktueauusa KapTeol.

14.3. AGOHEHT Npon3BoaMT onnaTty 3a Ycnyru ¢ ykasaHnem Jlnueoro cyeta AGOHEHTa, COOTBETCTBYIOLLMX YHUKANbHbIX
KOOOB wuaeHTMdUKaALUUM WM MHBbIX MOEHTUAUKATOPOB, YCTaHOBIEHHbIX OnepaTopom. [nsa uenem pacyeTa 3a
OKasaHHble YCnyrm ucnonb3yeTcs ToT Tapwud, KOTOPbIM AENCTBOBANl Ha MOMEHT YCTaHOBIEHWS COOTBETCTBYIOLLErO
coefuHeHus.

Paspen VI. NMpouune ycnosus

Ctatbs 15. Nopsgok npeabLABNEHUNA NpPeTeH3Un U UCKOB

15.1. Bce pasHornacus wnm cropbl, KOTOpble MOryT BO3HUKHYTb, OydyT, MO BO3MOXHOCTW, YperynupoBaTbCA MyTeMm
neperosopoB.

15.2. Ecnn cornacme no kakMm-nnbo npuymMHam He OydeT OOCTUrHYTO B XOAe AocyaebHoro yperynupoBaHusi (MOMUMO
neperoBopoB o06s3aTenbHO BKovatowero B ceba B coorBetcTBuM ¢ PepepanbHbiM 3akoHOM PO «O  cBssu»
npegbsasneHve ABGOHEHTOM npeTeHsuu n ee paccmoTpeHne OnepaTopoM) B cygebHOM nopsiake BCe Chnopbl Mexay
Onepatopom 1 ABOHEHTOM - OPUAMYECKMM NUUOM/MHAMBMAYaNbHBIM MpeanpuHumMaTeneMm paccMaTpuBaloTCs B
apbuTtpaxxHOM cyfe no mecTy HaxoxaeHus OnepaTopa, n3 4eaTenbHOCTU KOTOPOro BblTekaeT cnop. PaccmoTpeHne cnopos
mexagy OnepatopoM u AGOHEHTOM-(pM3MHECKUM NULOM (NOTpeduTenem) MNpou3BOAMTCA B Cyde B COOTBETCTBUM C
OEeNCTBYIOLLMM 3aKOHOOATENbCTBOM.

15.3. MNpenbaBneHne ABGOHeHTOM npeTeH3un OnepaTopy OCYLLECTBMSETCS B YCTaHOBMEHHOM 3akoHoAaTenbCTBOM PO
nopsigke C MPUIOXKEeHVWEeM HeoOXOAMMbIX AN PacCMOTPEHUst MPETEeH3NM OOKYMEHTOB, BKMYad AOKYMEHThI,
nogTeepxaatowme dakt HapyLleHust OnepaTopom 0653aTenscTB no [Jorosopy.

Cratbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencrnonHeHVe NN HeHaAexallee UCMONTHEHUE NMPUHATBLIX Ha cebs 06A3aTeNbCTB CTOPOHbI Mo [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.



16.2. OnepaTop 0653yeTcs BO3MeCTUTb ABOHEHTY ywepO, NPUYMHEHHBIN eMy BMHOBHbIMKU AenctBusamMu OnepaTopa B
Xode wucnonHeHnus [oroBopa, ecnv WMHOW pasmep OTBETCTBEHHOCTM OnepaTtopa He YCTaAHOBMEH [EWCTBYHOLLMM
3akoHogaTenbcTBoM Poccuinckon ®egepaumn.

16.3. B cniyyae Heonnatbl, HEMOJTHON UM HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHeHT ynnadmsaeT OnepaTopy HEeyCTOMKY
B pasmepe 1 npoueHTa CTOMMOCTW HEOMMAYEHHbIX, OMMayeHHbIX He B MOSIHOM OObemMe WM HECBOEBPEMEHHO
onfladeHHbIX YCNyr 3a Kaxabl OeHb NPOCPOYKU BMNMNOTb OO AHS MNOralleHust 3aJ0/PKEHHOCTU, HO He 6Gonee CymMbl,
nognexawien onnare.

16.4. CTopoHa, He UCMONMHUBLUAA WM HeHagnexawum obpasomM ucnonHuelias obsizatenbcteBa no [oroeBopy, HeceT
OTBETCTBEHHOCTb, €CNN He [OKaXeT, YTO Haanexailee MCMOoMHeHUe OKa3arocb HEBO3MOXHbIM BCreaCcTBUE OeNCTBUS
HenpeoaonMMOoN curbl (T.e. Ype3BblHaHbIX 1 HENPEAOTBPATUMbIX MPU OAHHBLIX YCIOBUSIX OOCTOATENLCTB), HAXOASALLENCS
BHE KOHTPOMS CTOPOH W HENocpeACTBEHHO MOBMUSIBLLUEA Ha BO3MOXHOCTb WCMOMHeHUs obssatenscTts. [pu
ypes3BblYalHbIX CUTyaLMsAX MPUPOAHOIO M TEXHOreHHOro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOOATENbCTBOM
BMpaBe BPEMEHHO NpekpaLLaTe Unn orpaHnynBaTe AGOHEHTY OKasaHue YCnyr.

16.5. [pn BO3HWKHOBEHUN OOCTOSATENBLCTB HENPEOAONMMON cunbl (“dopc-maxop”), cTopoHa no [orosopy, He MMetoLLas
BO3MOXHOCTM BBIMOMHATL 00s3aHHOCTM no [loroBopy, AOMKHa He3amennUTenbHO HamnpaBwuTb [pPYro CTOPOHEe
yBEOOMIIEHNE O CIYy4YMBLUEMCS, O MPUYUHAX CIYYMBLUErOCS, CO CCbIIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLNM
HEe3aBNCUMbIM KOMMETEHTHBIM OpraHoM, NOATBEPXKAALNA HAaNMune U NPOAOIKUTENBHOCTE OENCTBMSA 00CTOATENLCTBA
HenpeoaoNMMMON CUSbI.

16.6. B Tom cnyyae, ecnu gns otaenbHbIX Kateropuii ABOHEHTOB 3aKOHOM MpenyCMOTPeHbl 0bs3aTenbHble npasuna,
yCTaHaBnvBalwLlMe WHble OCHOBaHUSA W npegenbl oTBeTCcTBEHHOCTM OnepaTopa Mo CPaBHEHUD C W3MOXEHHbIMU B
HacToslLLen cTaTbe, TO B OTHOLIEHMM Takux ABGOHEHTOB NPUMEHSIOTCA MpaBuna, YCTaHOBMEHHbIE 3akOHOM. B crniyyae,
ecnn oTaenbHbIE NOMOXEHNA HACTOALMX YCNOBUIA B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO HENpMMEHMMbI AN Kakon-
nndo kateropmn AGOHEHTOB, Takne NOJIOXKEHMS HE NOANEXaT NPUMEHEHMWIO AN AaHHOW kaTeropum ABGOHEHTOB.

Cratbsa 17. BHeceHMe naMeHeHU B nepeyeHb Ycnyr, HacTosiwme YcnoBusi U uHble ycnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHOM OnepaTtopom MNopsgKke M3MEHWTb MCMONb3YEMbIN NepeyvyeHb YCryr, ceTeBbIX
agpecoB, K KOTOPbIM OH MMEET A4OCTYN NPW OKa3aHUM TeneMaTUYeCcKnX yCnyr cBA3n u/unm TapudHbIn nnaH, yBeaoMms 00
atom OnepaTtopa NUCbMEHHO UMM B MHOW yka3zaHHoW OnepaTopoM ¢opMe (B TOM 4YUCIE C MCMOSIb30BaHUMEM CPELCTB
drakcuMmUIbHOM CBA3U, unn MIHTepHeT-cepBrcoB OnepaTopa).

17.2. OnepaTtop BMNpaBe BHOCUTb MNPEOSIOKEHMSI MO WM3MEHEHMIO W [OOMOJSIHEHWUIO HacTosAWMX Ycnosui, [oroeopa.
M3ameHeHne HacTosawmx Ycnosuw, [JoroBopa odopmnsieTca nyTeM 3aknioueHna OOMOSHUTENbHOro cornawleHns B
nMCbMeHHOM dopme. 3akmnoyeHnemM [OOMOMHUTENBHOMO COorfalleHuss B MMCbMeEHHOM hopme npusHaeTcs obmeH
CTopoHamn [OoKymeHTamu, a Tawkke coBepleHne ABGOHEHTOM KOHKIMIOOEHTHbIX OEWCTBUMWA, MepeveHb U MNOpsiAoK
OCYLLIECTBMEHMSA KOTOPLIX onpegenstotca OnepaTopom. YCTaHOBNEHME M M3MeHeHMe TapudHbIX NIaHOB, OTAENbHbIX
TapudoB Ha YCnyrM M UHbIX LEHOBbIX YCMOBMW NPOU3BOAUTCHA B MNOpsake, nNpeaycMoTpeHHoOM n. 17.3 HacTodAmx
Ycnosu.

17.3. OnepaTop Bnpase, B NoboM crny4vae, ycTaHaBMBaTb CaMOCTOATENBHO TapudHble nnaHbl, a Takke ycTaHaBnMBaTb
n/vnu M3MeHATb OTAenbHble Tapudbl Ha Ycnyru, onpefenstb WHble LEHOBbIE YCINOBUS MpegoCTaBreHnst YCryr.
Onepatop u3BewaeT ABGOHEHTOB O BBEAEHMMU YKa3aHHbIX M3MEHEHMN He MeHee 4Yem 3a 10 kaneHgapHbIX OHEW A0
MOMEHTa BCTynneHus ux B cuny Ha Cavite Onepatopa, a Takke Yyepes cpeacTBa MaccoBOW MHopMaLmn, ykasaHHble Ha
Cavite Onepatopa, B crniyyae ecnuv Takasi obs13aHHOCTb OnepaTtopa npegycMoTpeHa OeNCTBYOLIMM 3aKOHOA4ATENbCTBOM
P®. [ononHuTenbHble YBEAOMIEHUS MOTYT HaMpaBnsATbCA WHbIM crnocobom. WHdopmupoBaHne AOOHEHTOB-
IOpPUANYECKMX UL, 06 n3MeHeHun TapudoB Ha Ycnyrv NpoM3BOAMNTCSA NyTEM pa3MeLLeHns COOTBETCTBYIOLLMX N3BELLEHNN
Ha canTe OnepaTopa, ecnv MHOM cnocob He cornacoBaH cTtopoHamu. Onepartop BnpaeBe HanpaensaTb ABOHEHTam
OOMOSTHUTESNbHbIE N3BELLEHUS B COOTBETCTBMU C HACTOSLLMM MYHKTOM, B TOM YMCMe NyTeM pasMmeLleHns nHopmMauun B
cyeTax 3a okasdaHHble Ycnyru. N3BelleHne Takke oCyLLecTBNAeTCs B MecTax obcnyxmBaHns ABOHEHTOB B Criyyasix, eCrnu
Takon cnoco® wu3sBelleHUs npeaycMoTpeH B kadecTBe o6s3aTenbHOro B COOTBETCTBUM C  3aKOHOAATENbCTBOM.
YBegomneHus, Hanpasnsemble OnepaTopoM WM NMUOM, OEWNCTBYIOLUM OT €ro MMEHW W (Mnu) B ero uHTepecax,
ABOHEHTY-0OMKHUKY B LeNsX BO3BpaTa NMPOCPOYEHHON 3aJ0IDKEHHOCTM, BKIoYasi yBeAOMIEeHMsl, yka3aHHble B n. 10.7
HacToAWMX YCNOBUIW, MOryT ObiTb MNOAMUCAHbI C MCNOMb30BaHNEM (PaKCUMUIIBHOTO BOCMPOU3BEAEHUS MOANUCK
YMOSTHOMOYEHHOro Nnua.

Kpome Toro, Onepartop BnpaBe B 04HOCTOPOHHEM MOPSiAKE ONpeaensiTb U U3MEHATb NepedeHb YNONMHOMOYEHHbIX ML,

Ctatbs 18. MNpekpaweHne loroBopa

18.1. AGOHEeHT BnpaBe oTka3aTbCA OT JanbHENLero ncnonHeHns Jorosopa, nponsseasi Bce pacyeTbl ¢ OnepaTopom u
nofdaB COOTBETCTBYHOLLEE 3asiBNEHME.

18.2. C momeHTa oTkasa ADOHeHTa OT UCnonHeHus [loroBopa unu pacTtopxeHust [JoroBopa Mo ApYyrMM OCHOBaHUSAM,
obsa3aTenbCcTBa CTOPOH CYMTAKOTCH NPeKpaLLeHHbIMU 3a UCKITIoYeHneM obsi3atenbcTB AGOHEHTa, CBA3aHHbLIX C ONMaTown
OKa3aHHbIX, HO He OnMlavYeHHbIX Ha MOMEHT pacTopxxeHusa [orosopa Ycnyr. OcTtaBluascs nocne ncnonHeHnss AGOHeHToOM
00s13aTENbCTB MO ONflaTe OKa3aHHbIX YCRyr cymma pasHuubl Mexay onnadeHHon no [JoroBopy CyMMOW U CTOMMOCTbBIO
OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr Bo3spallaeTcd ADOHEHTY Ha OCHOBaHMM €ro COOTBETCTBYIOLLErO
3adBlIeHU4.

18.3.Mpu oTkaze AGoHeHTa oT wucnonHenus [orosopa Onepatop BnpaBe TpeboBaTb OT AGOHeHTa nnaTty 3a
npefocTaBneHHbIn JocTyn k ceTn Onepartopa B NOfIHOM 06beMe Mo YCTaHOBMEHHbIM Tapudam.



